[bookmark: _Int_zRpSiGqo][bookmark: _Int_g2JDrv0K][bookmark: _Int_TijxWGoQ]Hello, I am Cerys Bishop, I am a childcare practitioner and Harry’s Key worker. As a childcare practitioner, I work in line with Article 19 of the United Nations Convention on the Rights of the Child. I am committed to ensuring all the children at the setting are protected from harm, violence, abuse, and neglect. I have identified and highlighted some concerns for Harry and have discussed these with my manager, and my manager has asked me to document everything as these concerns indicate signs of Harry experiencing neglect. Before I discuss my concerns, I would like to acknowledge that Harry was once a happy, confident, and easy going individual and I have been his key worker since he started with us. As suggested by Birthto5Matters (2021) my role as Harry’s key worker is to build a strong bond with Harry in which he feels safe, seen and understood. Harry and I have a great relationship, and Harry would often come to me during times of upset and frustration, however I have noticed a change in this recently, Harry is more reclusive and withdrawn and does not seek comfort from trusted adults anymore. 
Another part of my role as a key worker as suggested by birthto5matters (2021) is to build strong relationships with Harry’s family too – often known as a triangle of trust. I believe my relationship with Harry’s Mum, Heidi, was strong. We would often speak during drop off and collection, Mum would often message me for updates of Harry throughout the day and would always attend parent's evenings and events. However, recently Mum does not stick around at collection to hear about Harry’s day, and did not attend Harry’s last parents evening, which was very unusual. 
[bookmark: _Int_SggzbXTc]Every concern I have recorded for Harry over the last month has led me to believe that Harry could be experiencing physical and emotional neglect. The NSPCC (2024) states that physical neglect is the failure to meet a child’s basic needs such as adequate clothing, food, and shelter. Over the last four weeks, Harry’s appearance has become unkempt, which is very unusual. Harry would usually be well dressed and clean. However, recently Harry has been arriving to nursery in the clothes he had worn the previous day, he is often wearing trainers with no socks and no longer brings a bag with spare clothes. These factors could be indicators of physical neglect. 
[bookmark: _Int_vG3OY2wG]Also, I have recorded a drastic change in Harry’s behaviour. Harry was once a little boy who enjoyed playing with cars and trains, loved to take part in music time and was always excited to see his friends. However, over the last few weeks, Harry has become increasingly withdrawn and now isolates himself. Harry does not tend to engage with the children or staff anymore, which is the opposite of how he used to be. Harry would often turn to trusted adults during times of upset and frustration, but he is now uncomfortable if a child or practitioner tries to engage with him, this often leads to Harry lashing out, hitting and using bad words, which once again is the total opposite of how Harry used to be. Staff would very rarely have to complete incident forms for Harry but are now filling them out at least twice a week. It is also worth noting that when staff expressed their concerns about Harry’s behaviour to Mum, she appeared unbothered and just brushed us off, saying ‘ok’ and rushing off. These behaviours are very concerning and fall under the emotional neglect category. The NSPCC (2024) defines emotional neglect as a child failing to receive the nurture and simulation they need, signs and symptoms of emotional neglect include struggling to control their emotions and acting in ways which are not appropriate for their age, which I think you will agree describes Harry’s recent behaviour change. 
[bookmark: _Int_QB100Iw7][bookmark: _Int_TL7TVF6o][bookmark: _Int_qsJaKlK4][bookmark: _Int_vtG5L0Mf]I have also noted that there seems to be a strain on Harry’s relationship with his mum recently. Harry was once a child who displayed a positive attachment with his mother, he would display this by becoming excited to see her at home time, constantly drawing her pictures, and talking about things they had done together. Mum was also always interested in how Harry’s day had been, would often message for updates through out the day and would engage with staff and other parents. It appeared as though Harry had a secure attachment to his mum. Secure attachment happens when a child is cared for by a responsive and nurturing care giver, a child will sometimes become upset when leaving their parents but will be happy when their parents and caregiver returns (Ainsworth, 1969) This is exactly how Harry and his mum were up until about four weeks ago. Nowadays, Harry’s mum does not wait around to hear about his day and shows little to no emotional connection to Harry. Harry no longer tries to engage with Mum at pick up, does not talk about what they did at the weekend anymore and does not become excited when it is home time. This indicates that Harry’s relationship with his Mum has deteriorated significantly. Bowlby’s theory of attachment highlights the significance of this and suggests that a child’s behaviour is altered by how the caregiver responds to a child’s demand for attention, thus suggesting that the way Harry’s Mum has been reacting and responding to him recently has changed, leading to a change in his behaviour (Page, no date) This is worrying because according to Avon and Wiltshire Mental Health Partnership (no date) insecure attachments can lead to emotional and behavioural difficulties like anxiety and depression as a child grows up. 
[bookmark: _Int_8mNfbYfk][bookmark: _Int_JsvCkFqt][bookmark: _Int_yKJghMOk][bookmark: _Int_0CZPQOMf]As part of my role as Harry’s key worker, I am also required to create an all about me document. An all about me document is a form that I worked closely with Harry’s Mum to create, this form highlights what is important to Harry, how best to support him and who is involved with him. (Tameside Government, no date) Harry’s Mum has never disclosed that there was an adult male present in Harry’s life, his biological dad is currently in prison and there was no other male involved. However, recently an unknown male began dropping Harry off in the mornings, this man was very impatient and was grabbing Harry’s arm, rushing him, and had a strong smell of alcohol at 10 to 9. When asked, Harry’s Mum told staff that the man was her new partner, Johnny Rees and staff encouraged mum to ask the police to use Clare’s Law to gather information about him. Just in case anyone is unfamiliar, Clare’s law is a scheme that allows you to investigate whether a person has any previous history of violence or abuse. (Home Office, 2024) I will now hand you over to Jack who provide information on what was found during a background check on Mums new partner. 
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