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LEVEL 4 — Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have
acquiring during your time in placement.

Use a model of reflection: Gibbs Model of Reflection is recommended.

Consider the following. What was the topic and what have you leamt? Provide a brief summary. What
new skills / knowledge have you acquired? How will you apply your knowledge in the future?
What are your personal reflections on the subject? Why is this topic important within the industry?
Provide evidence of further reading. Include a minimum of 5 references.

Student Name: Andreea Dumitru Module: BMIH 4002

Student Number: 1705539 Lecturer: Ffion Cumberpatch

Topic of Choice: Food & Beverage
Operations

The third term provided me with the opportunity to put my hospitality skills in F&B into practice, such as
the importance of first impressions, active listening, and exceeding expeglatians, and | was assigned a
position at The Swansea Marriott Hotel, where | met and worked with v@:ﬁul people who provide
professional and high standards to their guests.

The best way to put such talents to use is where breakfast can be extremely busy
because guests arrived at the same time and there were no empty tables.

We were only three people at work due to a staffing shortage, so instead of asking what to do, | simply
struck up a discussion with customers, asking about their plans for the day and recommending interesting
destinations in Swansea such as museums, Rhasilli Beach, Oystermouth Castle, and historical sites.
The guests were content and cooperative, and Lynne, the Supervisor, had taken note of my interaction
and congratulated me for demonstrating my collaboration and communication abilities without even
realising it.

Looking at the scenario positively, all employees had a great work ethic and met high expectations; but,
when there is a staff deficit, it might be twice as difficult to get everything done before visitors arrive,
making the shift more exhausting. As a consequence of this event, | realised how important it is for our
department to plan, be more prepared, and be more organised to satisfy our clients' expectations better.
This practical exercise has aided in the development of critical thinking skills as well as a greater grasp

of communication and collaboration. | still need to work on several key abilities, such as time
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management, to help me plan better around my sch complete work that will assist me and my
team achieve our objectives, resulting in more meaningful results.

Looking back, | realise how crucial it was for me to attend all of my class lectures because it helped me
understand what hospitality is in real life and how difficult it is to put it into practice. The problem from
breakfast prompted me to do some research into week five of Hospitality Guest Service, where |
discovered the P(plan) D (do) C (check) A (act) (HSE, 2022) strategy, which | believe the F&B department
might benefit frorw

This method could assist the department in developing more detailed strategies for increasing table
availability and possibly enlisting the support of staff from other departments to assist with breakfast time,
as it is critical to deal with responsibilities calmly to make the shift more enjoyable. | am delightfully
expanding my wings into a successful management profession, which will consistently help me improve
various new skills such as time management and leadership, which constitute the foundation of the Hotel

Industry, having learned so much from this team so quickly.

| also learnt that continual development is essential for every employee and is critical to organisational
growth and that quality should always take precedence over quantity since when | engaged with the
guests, | treated them as individuals rather than numbdiSSiSEEEEw 1'd like to be treated, and empathy is
another feature I've noticed in this field; nevertheless, if the circumstance happens again, having to cope
with it will boost my confidence to participate and practise; without these, | won't be able to advance and
learn. Before the placement, it was all theory, and | struggled to develop my potential and motivation;
but, after participating, my employability skills and CV have imprond I am confident that it will help
me stand out from the throng.

My time on placement has exposed me to a wide range of management styles, and | have seen how
effective certain skills can be, such as understanding and maintaining a positive relationship with my
coworkers, taking advantage of every learning opportunity, impeccable time management and
organisation, transferable interpersonal skills, recognising good performance, and listening to what my
coworkers want.

Finally, the placement experience is valuable because | have opted to pursue a master's degree, so |
now know what to expect in my future profession.




5 Prifysgol Cymru
% Y Drindod Dewi Sant International Hotel Management

*" University of Wales
Trinity Saint David

REFERENCE LIST (not included in word count)

HSE (2022) A summary of Plan, Do, Check, Act Available at: https://www.hse.gov.uk/managing/plan-do-
check-act.htm (Accessed: 2 June 2022).

Swansea Marriott Hotel (2022) Available at: https://www.marriott.com/en-us/hotels/swsdt-swansea-
marriott-hotel/overview/ (Accessed: 26 May 2022).

The  University of Edinburgh  (2022) Gibbs' Reflective  Cycle.  Available at:
https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle
(Accessed: 26 May 2022).




student journal

GRADEMARK REPORT

FINAL GRADE GENERAL COMMENTS

Instructor

/100

PAGE 1

Strikethrough.

QM Good

Good

’ Comment 2

What do you mean here? You have only mentioned breakfast shifts.

PAGE 2

QM Very good

Very good

QM Why?

Why? More explanation required.

QM Contraction

A contraction is a shortened form of a word (or group of words) that omits certain letters or
sounds. In most contractions, an apostrophe represents the missing letters. Do not use
contractions in your academic writing.

QM How?

How?
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GRADING FORM: F&B JOURNAL

ANDREEA-GEORGIANA DUMITRU

68

RESEARCH-INFORMED LITERATURE

Marks available 5 Your work must be informed and supported by
scholarly material that is relevant to and focused on the task set. You
should provide evidence that you have accessed a wide range of
sources, which may be academic, governmental and industrial; these
sources may include academic journal articles, textbooks, current news
articles, organisational documents, and websites. You should consider
the credibility of your sources. You must provide evidence of your own
reading throughout your work, using in-text citations in the main body
of your work and a reference list that is alphabetical at the end of your
work. Please use the Harvard referencing system. Specific to this
assignment: Students need to be aware of the models of reflection, for
example Gibbs, Kolb and Schon, and use this to demonstrate their
understanding of the placement experience.

y‘ You have used Gibbs to demonstrate your 7
understanding of the placement experience. You
have provided evidence of further reading but not
across a wide range of sources; academic journal



articles, textbooks, current news articles,
organisational documents, and websites. Most of
your sources are current and up to date, published
within the last five years. You have provided in-text
citations in the correct format and a reference list
in Harvard Referencing style. You have only
provided 3 references, | would have expected to
see more research here.

KNOWLEDGE AND UNDERSTANDING

Marks available 30 Your work must demonstrate the growing extent of
your knowledge and understanding of concepts and underlying
principles associated with the subject area. Knowledge relates to the
facts, information and skills you have acquired through your learning.
Your mark/grade will also depend upon the extent to which you
demonstrate your knowledge and understanding; ideally each should
be complete and detailed, with comprehensive coverage. Specific to this
assignment: Students are required to show knowledge and
understanding through reflection of their practical placement,
demonstrating key learnings from the hotel departments.

y‘ You have demonstrated a good knowledge and 22
understanding of your placement experience
which was enhanced by your use of information
and skills you have acquired through your
placement learning and wider reading. You
interpreted and expanded on this information well.

ANALYSIS

Marks available 20 Your work must contain evidence of logical,
analytical thinking, evaluation and synthesis. For example, to examine
and break information down into parts, make inferences, compile,
compare and contrast information. At all times, you must provide




justification for your arguments and judgements. Evidence that you
have reflected upon the ideas of others within the subject area is crucial
to you providing a reasoned and informed debate within your work.
Specific to this assignment: Students are to analyse their placement in
means of not just describing tasks, but demonstrating the why? how?

what? when? Through practical tasks, reflective writing and discussions
with hotel employees.

y" You successfully provided some good analysis on 1 5
your placement experience, not just describing
tasks but also discussing the what, why, how,
when - you do need to continue to develop your
critical thinking skills. You wrote reflectively about
your experiences on placement, including
providing basic examples.

PRACTICAL APPLICATION

Marks available 25 You should be able to demonstrate how the subject-
related concepts and ideas relate to real world situations or a particular
context. How do they work in practice? You will deploy models,

methods, techniques, and/or theories, in that context, to assess current
situations, perhaps to formulate plans or solutions to solve problems,
some of which may be innovative and creative. Specific to this
assignment: Students need to consider how they would apply solutions
within the workplace of their placement property, highlighting what they

have learnt on placement and how they could deploy this in future
careers.

y“‘ You have highlighted some issues you faced on 1 2
placement and some recommended solutions you
would apply to rectify them. You provided some
good examples from your learning experience. You
have considered how the things you have learned



on placement will benefit you now or in your
future career.

SKILLS PROFESSIONAL PRACTICE

Marks available 20 Your work must provide evidence of the attributes
expected in professional practice. This includes demonstrating your
individual initiative and/or collaborative working. You must
communicate effectively in a suitable format, which may be written
and/or oral, for example, essay, management report, presentation.
Work should be coherent and well-structured in presentation and
organisation. Specific to this assignment: You should write the report in
a recognised format within the assignment word count. All writing
should be academic style, formal, focused, concise and subject specific.
It should use a font of Arial 11 point or Times New Roman 12 point and
be 1.5 or double spaced.

y"’ You have presented your work in a professional 1 2
format following the Microsoft Setting guidelines.
You have abided by the 750 word count and have
communicated effectively and in a suitable format.



