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[bookmark: _Toc227344471]1. Introduction 
The report aims to analyse and evaluate the nursing job role within the health and social care sector. In this endeavour, some of the crucial points will be discussed comprehensively. The beginning part will focus on defining the specific job role, including the duties and responsibilities related to the job. The next part will determine three specific skills and their link with the nursing-based responsibilities, including job-specific roles. The subsequent section will extract the most effective strategies to improve the skills.           
[bookmark: _Toc227344472]2. The nurse job role within the health and social care sector, with duties and responsibilities 
Specific role within the health and social care sector 
According to Rowland (2023) the nursing job role is one of the most important professional areas within the health and social care sector. In terms of continuous patient care, performing clinical roles, collaborating with health and social care stakeholders, and other essential duties of medical record keeping, nurses play a pivotal role. Post-treatment patient care, medications, physical and mental support, etc., are under the crucial duties of nurses. Small to large medical institutions have a huge dependency on the nursing and midwifery professionals to ensure regular health assessment of patients and their gradual development of physical or mental conditions. There are several areas of nursing activities, including childcare nursing, adult care nursing, mental health and disability care nursing, etc.           
Examples of duties and responsibilities related to the Nurse job role  
The nursing profession includes several duties and responsibilities, facilitating in achieving fruitful medical outcomes and increasing stakeholder satisfaction. The core areas of nursing duties include patient care and evaluation, stakeholder collaboration, including patients, medical professionals, specialists, etc, and performing the clinical duties. While considering the patient care and evaluation, the core responsibilities of nurses include providing patients with prescribed medicines, regular health check-ups, assisting for diagnostic purposes, and monitoring health conditions and progress. While considering the responsibilities of nurses with stakeholder collaboration perspectives, nurses have to maintain essential communication with doctors, colleagues, clinical and care staff and others. Even the senior nurses are liable to supervise the activities of junior nurses and train them (Lin et al. 2026). Clinical duties of nurses include keeping important health records of patients, making medical arrangements for doctors, etc. For example, the biggest healthcare destination of the UK, the NHS, involves nurses in various areas of patient care. The noticeable areas include children’s nurses, adult nurses, prison nurses, mental health nurses, learning disability nurses, etc. Nurses from each of the areas perform their duties and responsibilities to ensure qualified patient care within the reputable healthcare organisation (Nhs, 2026).       
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Explanation of three essential skills regarding the nursing job role 
Three essential skills related to the nursing job role include-  
Interpersonal skill 
One of the most significant skills connected to the nursing job role is interpersonal skills. In the health and social care job, professionals have to proceed with enhancing strong relationships with stakeholders. Interpersonal skills lead nurses towards meaningful communication with patients, nurses and other medical staff. Empathetic and compassionate communication is the key ingredient of interpersonal skills (Lin et al. 2026).  
Digital skill 
The relevance of digital skills lies in the modern digitised health and social care environment. Cutting-edge digital transformation has increased the demand for a digitally skilled workforce across sectors, including the health and social care platforms. In terms of keeping patients’ medical records, conducting healthcare progress and monitoring, digital skills are essential in the nursing job role (Mayor, 2026).     
Clinical practice skill 
Clinical practice skills offer the utmost professionalism for nursing job roles. As the job needs proper treatment, care, medication, and monitoring standards, nurses are responsible for following and maintaining a balance of the standards to satisfy both patients and doctors (Lin et al. 2026).    
Importance of the skills to perform nursing duties 
These skills are essential in terms of attending to a diverse range of patients, along with managing different critical situations related to modern, dynamic health and social care practices and environment. The importance of the skills in performing different nursing-based activities and duties can be comprehensively understood through different role-specific duties of nurses (Aveyard, 2023). The NHS UK employs different types of nurses, considering their skills and knowledge in respective areas. For example, children and adult care nurses have to deal with multiple patients with diverse physical conditions, including arthritis, diabetes, cancer, behavioural issues of children, etc. In these cases, nurses must have excellent communication skills, including a compassionate attitude toward the seriously ill patients. The general practice nurse and the district nurses play a pivotal role in keeping records of patients’ readmission and admission, immunisation, blood test, wound management, health screening, etc. Clinical practice and digital skills are essential to manage nursing operations in these fields. Moreover, mental health and learning disability nurses need excellent interpersonal skills to understand the wretched mental or learning disability conditions of patients (Mosse, 2025). 
[bookmark: _Toc227344474]4. Strategies to improve the skills
Enhancing control over emotional intelligence 
The development of interpersonal skills depends on sound control over emotional intelligence. In the health and social care sector, nurses have to handle complex situations in understanding, communicating and treating patients, and that is why continuous improvement of emotional intelligence is vital. The most effective strategy to improve interpersonal skills is the development of emotional intelligence practice. One of the most effective models related to emotional intelligence is Goleman’s EI performance model. The model teaches the development of relationship management capabilities, self-awareness and social awareness. Thus, the strategy, aligning with the effective EI model, helps in developing interpersonal skills of healthcare professionals, including nurses (Dihi and Zerrouki, 2025).      
Organisational digital training arrangement 
Considering the digital progression and applications in the medical field, healthcare organisations strive to arrange digital training programmes for staff and stakeholders. This strategy is helpful for accelerating both treatment quality and digital proficiency of staff. For example, the NHS UK’s long-term healthcare plan includes digital education and training. The general practice healthcare system of the top healthcare institution has been vitally involved with the use and implementation of the electronic patient record or EPR systems, EMIS, e-referrals, TPP, etc. Organisational training arrangement under the fully efficient team members must be instrumental in enhancing digital skills and knowledge of nurses and other medical staff (Nhs, 2024).     
Career development opportunities 
The most impactful strategy to improve clinical practice skills is the development of career opportunities. In this case, both individual and organisational responsibilities to seek and offer career growth options are crucial. For example, HCA Healthcare UK is one of the top-rated healthcare organisations in the UK, offering career growth opportunities for staff. Recently, the organisation has offered career growth opportunities for nursing staff in several areas, including senior staff nurse, clinical nurse specialist, chief nursing officer, surgical urology clinical nurse, etc (Hcahealthcare, 2026).     
[bookmark: _Toc227344475]5. Conclusion 
The report provides a comprehensive evaluation of the nursing job role in the health and social care sector. The introductory part has finely defined the job role by giving examples of specific duties and responsibilities related to the job role. The next section has identified three essential skills related to the job role, including interpersonal skills, digital skills, and clinical practice skills. Relevant role-specific examples have been provided to illustrate the depiction. The final part has stated the most effective strategies, including the practice of emotional intelligence, to improve the skills. 
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