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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay, I will be discussing the coping strategies that I have used throughout my 6 months of learning to combat stress and develop resilience. I will be using Bortons “Model of Reflection” (Rolfe, 2013, p.488) to structure my response. Within Bortons Model of Reflection tool there are three stages which will be utilised throughout. Firstly, “What?” which helps to differentiate between what the problem is and how it has affected you and how it is meant to affect you, in this instance how stress effects the body and mind and how it has affected you compared to how it may affect others. Secondly, the next stage is “So What?” this is where you use the collated information you have from the previous stage and put it into practice and learn new behaviours and routines. This will be explored by myself by looking at the different coping strategies used when dealing with stress and how I have utilised them to build resilience. The last stage of the reflective model is “Now What?”, this is used when deciding on what the best strategy would be to deal with stress in this situation and how to build the resilience from there. Also, at this stage, this is where you find what the best strategy is for you to be able to reapply it in the future.

Stress is defined as how a person reacts when they feel intimidated or under strain from a particular situation that they feel they cannot take control of (Mind, 2022). Furthermore, (Mind, 2022) states that everyone experiences stress differently especially if the stress is from a family bereavement or your own financial difficulties, these stressors can be felt by a group of people at any one time. This is the same in the police as officers can feel stress at different points in their day and in their career. This can be from changing into a different job role within the police service or when first starting in the role and having to change your day-to-day life to incorporate working a shift pattern. These stresses can be minimised if you have built resilience over time and coping strategies which help to focus your mind in stressful situations. 

Resilience can be developed from experiencing stressful situations and dealing with these in a positive way that encourages change in behaviour. Herrman et al. (2011) states that resilience is a positive change in the mind that occurs when your mental health is under strain. This means that a police officer will need resilience in their job due to the traumatic incidents that they face and the strain that this can have on their mental wellbeing. Also, resilience is built differently in different people due to their outlook on situations and the circumstances they are in (Macmillan, 2023). This can mean that people will often view situations differently, for example police officers may deal with situations differently where one officer may need further support after experiencing something which is traumatic whereas other officers may not need the extra support from other services within the police.

Dealing with stress is something that I often struggle with due to this one of the main strategies I use when I am feeling stressed is exercise. I feel that exercise helps my mind focus rather than feel overwhelmed by the situation I am in. According to NHS (2021) exercise can reduce the risk of illnesses like cancer and type 2 diabetes. Not only can it reduce the risk of health illnesses it can also reduce the risk of stress and depression (NHS, 2021). I have found that exercise has helped myself when coping with the stresses of the new job role I am in as this is a change in lifestyle for myself which I am not used too. I understood coming into this job that my lifestyle would need to change, and I would experience more stress than what I had in my previous job. Furthermore, Saxena et al. (2005) stated that there had been extensive research into the correlation between exercise and this improving your mental stability. This is proven as I have found that my mental well being throughout training has improved by exercising as I find the endorphins which are released when exercising has been beneficial to myself when dealing with stress and encouraging resilience. 

Another coping strategy I utilised was reading, I often read when I am stressed as I feel this helps me refocus my mind when I am in a stressful situation. I feel that this helps me in a positive way and ensures that I can focus my mind on other things once I have finished reading. Billington et al. (2010) researched how reading can help your mental health when dealing with situations that may mentally drain you. This research concluded that the participants involved in the research were seen to feel better and have a more positive out look after reading due to having the opportunity to reflect on their experiences. Furthermore, Billington et al. (2010) stated that reading allowed the participants to feel that their self esteem and confidence increased after reading as they felt they could deal with stressful situations easily as they had reading to help them to focus their mind instead of feeling that they had to deal with the situation on their own. I have been able to use reading within my 6 months training to ensure that I could focus my mind to deal with different situations where previously I would have panicked and felt that I did not have any support in place.

The above coping strategies are not an exhaustive list of strategies that have worked for me however these two have worked the best in helping stabilise my mental health throughout my training. From this I now know that I need to utilise reading and exercise to make sure that my well-being and resilience is effective throughout my career in the police. I feel that if I use these strategies whilst working, I will be able to cope with the stresses of the job. Without these coping strategies I do not think I would cope with the pressures of the job as I would struggle in dealing with the daily tasks of the job.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be discussing a policing incident that I have experienced that involves conflict and how I was able to deal with this incident. Also, I will detail the processes I used to ensure that my use of force was necessary and proportionate with the actions I took. 

The incident I attended was a call-in relation to a male who was aggressive towards a female in a hotel. The male had gained access to the female’s room in the hotel, this room was registered to the female only and not the male. The male refused to leave the females room I was able to get the male to leave the room and sit outside of the hotel whilst my sergeant was inside viewing the CCTV as the reporting person had disclosed that the male had assaulted the female in the reception area of the hotel.  The male was seen dragging the female and pushing her along the stairs of the hotel on CCTV which was viewed by my sergeant. At 01:08 hrs I arrested the male for common assault under section 39 of the Criminal Justice Act 1988 (Gov.uk, 2018). Common assault is defined as an act whereby a person has intentionally caused another person to be subjected to immediate violence. The male I had arrested had done this by pulling his partner down the stairs of the hotel and by pushing her away from him whilst outside the hotel and had caused injury to her. 
Before arresting the male, I was able to build a rapport with him to try and find out what had happened from his point of view. Whilst with the male outside of the hotel I began communicating with him which establishes trust and encourages the male to be open with myself about the situation he has been involved in (College of Policing, 2021).  By doing this I was able to gather information (College of Policing, 2021) from the male about the incident as this gave me a better understanding of what had happened between the male and female and if any offences had been committed. According to college of policing (2021) by building a rapport with a person this is an important part of dealing with offenders and victims of crime as it ensures that they know officers are listening and utilising the information they are being given. Furthermore, by building rapport with the offender I was able to actively listen to what the offender had to say about the incident. Active listening is when you show the person that you have understood and heard what they are telling you (College of Policing, 2021). I was able to actively listen to the offender, so I was able understand what he knew the incident to be and what he wants to happen from police being present. 

When I arrested the male, he became aggressive with myself and two other officers whereby my sergeant has tried to take positive control of the male along with another officer. This has then resulted in the male becoming irate with officers and trying to move away whilst handcuffs are being placed. Due to the irate behaviour of the male, I was able to call for a police van to come and convey the male to police custody as he was not compliant with officers throughout the incident. Although handcuffs were applied to the male, these had to be applied to the front in a front stack as the male could not move his hands behind his back to be placed in a rear stack. 

Upon meeting the male, I was able to use the 5-step appeal (College of Policing, 2020) to get the male away from the premise of the hotel where the female is currently residing. The first step of the appeal is the simple appeal, this is where you ask the person to follow your initial request (College of Policing, 2020). Upon asking the male to leave the premises and wait outside with myself and a colleague he agreed to do this and sat on the steps outside of the hotel. The second step of the appeal is where I had to explain why I had requested the male to remove himself from the hotel (College of Policing, 2020). This was explained when the male started to move around the outside of the premises and tried entering the hotel and tried to speak with the victim. When the male tried entering the hotel for a second time, I was able to use the third step of the appeal which is a personal appeal (College of Policing, 2020). When doing this I was able to explain again to the male that he could not enter the premises due to other officers watching the CCTV and speaking to the victim inside the hotel. The male became aggressive towards myself and my colleague when I told the male that he needed to remain outside of the hotel and if he didn’t then I would have to arrest him for breach of the peace due to not complying with myself and other officers at the hotel. The male continued to try and enter the hotel and became aggressive towards officers by shouting in my face and my colleagues face. The fifth step of the appeal is action (College of Policing, 2020). I have done this by arresting the male for common assault as when the male tried to enter the hotel again. This is when my colleague came from the hotel having viewed the CCTV and informed me to arrest the male for common assault as he had assaulted his partner within the hotel reception area. 

The theory I will be using when looking at the necessity for using force on the male is Betari’s Box (Gibson, 2014). Betaris box looks at how my attitude will affect my behaviour which in turn will affect your attitude and your behaviour towards me (Gibson, 2014). This is evident in this incident as a colleague I was working with was quite aggressive with the male and the male continued to be aggressive back to my colleague this proves this theory. Furthermore, as myself and my colleague were trying to ensure that the male did not return into the hotel, the male became annoyed with myself as he tried to re-enter the hotel, but I followed him and communicated with the male to return to outside of the hotel. The male did not like what I had said to him as I had to use a stern voice with him to ensure he stayed outside of the hotel. Due to my behaviour being stern and to the point with the male he then mirrored my behaviour back to myself, this showed Betaris Box in action (Gibson, 2014). When I arrested the male, I made contact with his arm to assume positive control of him, by doing this the male became aggressive with myself and my colleague due to the control I had over him. This was when hand cuffs were applied to the male due to his aggressive nature and the nature of his arrest.

When arresting the male, I was able to use handcuffs this is considered a use of force and to do this it has to be reasonable within the circumstances I am in (College of Policing, 2013). According to College of Policing (2013) the use of force must be proportionate, and the force should not be more than what is required in the situation I was in. Moreover, in this incident the application of handcuffs was proportionate and reasonable as the male was becoming aggressive with officers. Using handcuffs in this instance was necessary as the male needed to be conveyed to police custody but did not want to corroborate with officers in doing this. All tactics that officers use must be necessary, and this must be proven (College of Policing, 2018). This ensures that officers are only using the required amount of force and are using the correct tactics for the incident they are in. 

In conclusion, this incident has shown me how to deal with conflict and manage an incident where the offender is particularly aggressive with police rather than other members of the public. Furthermore, I was able to build on my communicating skills which has ensured that in the future I will be able to communicate effectively with offenders and members of the public who may be aggressive towards police due to not liking the police. Moreover, this has been an important learning experience as it has meant that I can deal with conflict in an effective way when dealing with future incidents. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will be discussing a policing incident where I have played a significant role in providing a service to a victim of a domestic incident. Also, I will detail the processes I used to give the correct support to the victim. 

The incident I attended was where a female’s ex-partner was refusing to leave the address and the male had caused criminal damage to window rear to the living room and to her car. Criminal damage can be defined as when a person destroys or damages property that does not belong to them and means to do this or become careless with the property whereby, they may cause damage or destroy it (CPS, 2022a). Upon arrival the male became aggressive with the initial responding officers as they entered the address, the male tried to fight past officers when they initially attended the address. On approach to the address, the male had lunged at officers to try and cause harm due to this we were able to take the male to the ground so he could be placed in handcuffs. Once the male was on the ground handcuffs were placed on him to the rear, this was so we were able to gain positive control of him. The male was then arrested for criminal damage and taken to a police van where he was conveyed to custody. 

I was able to stay with the female to find out what had happened due to the extent of damage that was caused. The female stated that the male was dealing with mental health issues due to losing his job and he had turned up at the address as he wanted her support with this however, they were no longer in a relationship. The female helped the male at first but then asked him to leave as she felt that she had supported him as well as she could. The male then refused to leave this was then when he caused the damage to the window next to the living room and began to cause damage to the car that she owned, and then returned to the address and refused to leave. The female had six children in the address at the time of this incident due to this a welfare check was conducted on the children. From this the female was offered a Domestic Abuse, Stalking and Harassment (DASH) form to be completed alongside a Public Protection Notification (PPN). A DASH is a risk assessment form completed by officers to determine the level of risk the victim is currently under from either domestic abuse, stalking or harassment (Norfolk County Council, Unknown). A Public Protection Notification is a form completed by officers when an incident has taken place and the victim is vulnerable, this form is then shared with partner agencies so they are aware and can then distinguish the support the person may need (HMICFRS, 2023). A PPN is only shared with partner agencies if the victim has given consent as police officers police by consent. According to Gov.uk (2012) it states that policing by consent was introduced by Robert Peel in 1829 where he introduced 9 policing principles. These principles are still used to this day as one of the principles states that police officers are enforced to police by consent which means the police can only do their job if the public allow them to do this and agree with how they uphold the law (Gov.uk, 2022). 

I was able to explain to the female what a DASH form was and what a PPN was and how these would benefit her. I outlined what supporting services she could receive by allowing myself to share her information with partner agencies. I was able to explain everything in a way the female would understand as this meant she knew exactly what I was offering her.  By doing this I was following the Code of Practice for Victims, this code of practice outlines the standards that officers must follow when dealing with victims of crime (Gov.uk, 2021).  According to Gov.uk (2021) victims have 12 rights which are outlined in the codes of practice, all officers are expected to familiarise themselves with these rights before dealing with victims of crime. By doing this as an officer I am being transparent with the victim and honest by providing them with all the information they need. Transparency and honesty are key parts of the Code of Ethics which all officers must follow as this sets the standard that every officer must be at to be apart of the police (College of Policing, 2022). Each year the Code of Ethics is reviewed to ensure that each area of the Code still supports victims and anyone who may encounter the police which will ensure that the police are still policing by consent (College of Policing, 2022).

Furthermore, I was able to explain to the female the process of attending court and what court would be like. By doing this I was able to outline to the female the special measures that could be put in place due to her being a vulnerable victim. A vulnerable victim is defined as a person who has been victim to cases of domestic abuse and other abusive incident but also anyone who has suffered mentally from an incident they have been subjected to (Crown Office & Procurator Fiscal Service, 2022). Some of the special measures that the female could utilise in court are as follows; screens could be put in place so that the female would not have to be seen by the court or the offender if the victim felt that going to court was going to cause upset to themselves (Crown Office & Procurator Fiscal Service, 2022). By outlining the special measures that can be put in place I was following the 8th right of the victims of code of practice. This is where a victim is given all information about court and their role within court and the special measures that can be put in place to support them through this process (Gov.uk, 2021). 

As stated, a DASH and PPN were offered to the female which she agreed to complete with myself however the female did not wish to make a statement of complaint against her ex-partner regarding the criminal damage. I was able to capture this on body worn video as this is seen as best practice. By utilising my body worn camera I am ensuring that I am capturing everything the female was telling me. Body worn cameras are worn by officers as they record all audio and film what the officer is doing and how they interact with the public (College of Policing, 2021a). 
Also, I was able to gain a negative electronic pocket notebook from the female stating that she did not wish to make a statement of complaint. This is seen as best practice as it ensures that the females views have been taken into consideration by me.

Whilst completing the DASH form with the female she disclosed to myself that she was a victim of domestic abuse, two years previous. Due to this disclosure the female presented as a vulnerable repeat victim as the criminal damage was categorised as a domestic violence incident due to the offender and victim having been in a relationship. According to Nicholas and Farrel (2020) repeat victimisation is when a victim is repeatedly being subjected to a specific crime which in turn creates a crime pattern. Also, stated by Nicholas and Farrel (2020) was that it does not have to be the same crime which is being repeated it can be different crimes that the victim is experiencing. In this incident the victim is a repeat victim of domestic incidents as she has previously left a domestically abusive relationship. When researching into repeat victimisation, I found that the Office of National Statistics conduct a survey in England and Wales to establish the number of victims of crime there are in the population. The office of national statics (2017) states that not all victims of crime will remember the crimes they have been subjected too however if they are a victim of a domestic incident, they are more likely to become a repeat victim of this over a 12-month period. This makes it difficult for crime recording patterns and repeat victimisation patterns to be up to date and exact as not all crimes are reported when they happen (Office of National Statistics, 2017). 

Once the DASH form was completed, I was able to inform the female of the next steps within the investigation and what would happen in regard to the offender this is part of the victim code of practice. This ensures that the victim understands what is going to happen next and the processes which would then take place (Gov.uk,2021). 

In conclusion, this incident has shown me how many services and supporting agencies are involved when giving support to a victim of crime. Also, this incident has proven the amount of pressure that is on the police to ensure that they provide a service that is unchangeable across the board. This shows that the different policies and codes of practice that are in place are essential to ensure that police officers are supported but also victims of crime are too. I feel that throughout this incident I was able to provide an efficient service to the victim of this incident which ensured that the female had all the information that she needed to come to a decision regarding the incident. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will be discussing a policing incident where I have had to use the National Decision-Making Model and my discretion as an officer to decide which in turn can alter a victim’s life. Also, I will detail the processes I used to come to the decisions I made and the support I was given to come to those decisions.  

The incident I attended was a call for a vulnerable female who had left her address and had informed her support worker that she was going to commit suicide. The female left her address was categorised as a high-risk missing person due to the suicidal element of the call. The female was known to police and previously had been found in the car park as she had attempted to commit suicide previously. Due to this information being shared all officers who were deployed to this incident were informed to conduct area searches of car parks to try and locate the female. The female was found by other officers who were able to try and calm the female down as she was very distressed. The female disclosed to an officer that she had taken an overdose of prescribed medication.

Once I arrived at the car park, I was able to continue to communicate with the female. I was able to search the female under section 1 of the Police and Criminal Evidence Act 1984 due to her having stated that she had prescribed medication on her that she was taking to overdose. The Act states that an officer can stop a person under section one of this Act if they have reasonable grounds to believe that a person has either a prohibited article or weapon which can aide them in committing an offence (Legislation.gov.uk, 2022). I exercised this power in this incident as the female had prescribed medication on her that she was using to continuously take to cause an overdose. When searching the female there is a specific procedure that must be followed to ensure that the search is necessary and proportionate with the law. 

The college of policing (2022a) outlines the acronym used to conduct a fair and lawful search; this acronym is known as GOWISELY. Each letter of GOWISELY stands for a different detail that officers must inform the person they are searching (College of Policing, 2022a). The first part of GOWISELY is where an officer must tell the person the grounds for their search (College of Policing, 2022a). In this incident the grounds of the search were that the female was having suicidal thoughts and had taken an overdose.  
The next part of the acronym is to give an object and purpose of the search, this is so the person is aware of what they are being searched for (College of Policing, 2022a). In this incident the object for the search was to find any medication she may have used to overdose. 
The next part is where an officer must produce their warrant card if they are not in uniform (College of Policing, 2022a). I was in full uniform, so I did not need to show my warrant card. 
Officers must state who they are with their collar number and what station they are currently based at (College of policing, 2022a). I was able to do this in this incident.
Officers must explain to the person they are searching that they are entitled to a copy of the search for 3 months (College of Policing, 2022a). I outlined this for the female however she declined to having a copy of the search. 
As part of the search officers must state the legal power, they are using to search the person and explain to the person that they are detained for the search (College of Policing, 2022a). I was able to do this and explain that I was searching her under section 1 of the Police and Criminal Evidence Act 1984 and that although she is detained, she is not under arrest. 
When stop searching a person officers can often be seen to have an unconscious bias regarding the people they stop and search. Unconscious bias is when you have a belief or attitude towards something that you do not realise you have (Ruhi, 2023). In this incident I did not show that I had an unconscious bias as the reason I had searched the female was due to her mental wellbeing and how she was in distress because of this. 

When conducting the search, I found prescribe medication in the pockets of the female’s jacket. I was able to take these off her so that she could not take any more tablets. From this I was able to communicate with the female to get her to get in the back of the police car so that she was no longer on the floor of the car park.

Due to the nature of the call and the female being in distress I had to use the National Decision-Making Model to ensure that any of my actions were justified and proportionate. The national decision-making model has six key elements, and each area must be completed (College of policing, 2014). At the centre of the model is the code of ethics, this is what allows officers to decide on how to come to a decision (College of Policing, 2014). When using the code of ethics officers must remain honest and ensure that they are always using their integrity. The next part of the model is to gather information and intelligence which allows officers to come to a decision based on the information they have received (College of Policing, 2014). In relation to this incident, I was aware that the female had stated that she wanted to commit suicide and wanted to overdose so, by removing the medication from her possession I was able to limit this from happening. 

Furthermore, the next part of the model is to look at the powers and policies which are in place (College of Policing, 2014). Due to the vulnerability of the female, I did not want to arrest her as I knew this would cause further distress which I wanted to limit by deciding this I was using my discretion. Goldstein (1963) states that discretion is used by officers when they are deciding whether a specific law should be used in the situation, this can be a deciding factor in to whether they arrest a person. In this incident I considered a section 136 Mental Health Act 1983 as I felt that the female fit the criteria for this to be used. Section 136 of the Mental Health Act 1983 gives officers the authority to move a person to a place of safety or keep them within a place of safety if they feel that, that person is suffering due to a mental disorder (legislation.gov.uk, 2017). As I considered using section 136, I tried to look at other options that I may have, this is the next part of the model (College of policing, 2014). By doing this I was able to get another officer to contact the females support worker to see if a conversation with this person would aid the female in returning to her home address. However, this did not work as the female refused to speak with the support worker once we had contacted her. Moreover, I was able to offer to speak with her close friends to see if they could give her any further support.

Due to the female not wanting to speak with her support worker or engaging in any other options we gave her, I decided to utilise section 136 to ensure that the female would receive the support she needs as she was not able to come to this decision herself. The female was in complete distress so by doing this it meant that I was able to make decisions for her, which is why I then took her to the hospital where she was seen by a mental health nurse and a nurse practitioner due to her having taken an overdose. By doing this I was following the final point of the model where I acted in the incident and then reviewed what happened (College of policing, 2014).

Officers are expected to enforce the Criminal Procedure and Investigations Act 1996 when dealing with an investigation, in this incident I did not need to investigate as I had made the decision to not arrest the female due to her mental health condition. However, the Criminal Procedure and Investigations Act 1996 states that officers must pay attention to vulnerable people and how an investigation may affect them (College of policing, 2023). This is evident within this incident as the female was a vulnerable adult and a police investigation would not have been warranted as the female was not arrested. All investigations must be within the public interest as they may be covered by media (College of Policing, 2023). This incident would not be within the public interest for the female to be taken to court and withstand a trial if she had been arrested. 

In conclusion, this incident has shown me how to utilise the decision-making model and how every decision an officer makes can change the lives on the people I encounter. This has shown me that I need to take care in my decision making and that I should have a reason as to why I have made that decision and that if I do not have a reason for my actions then I will have to face the consequences. This has proven to me that I am competent within my policing role, and I always make sure that I have exhausted all options before I use my final tactic. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Improve my understanding of traffic laws so I have a more in-depth knowledge of traffic law and how to utilise the Road Traffic Act. 






	I will undertake a detachment on to the traffic team so that I can gain a further understanding on the traffic law and how RPSOs use this in their day-to-day policing. 
	People on my shift who have an enhanced knowledge of traffic. Also, speaking with RPSOs to gain extra knowledge around traffic law.
	By the end of the traffic detachment. 

	

Improve my confidence in taking the lead at incidents.









	I will make a conscious effort to take the lead at different incident so that I can gain a greater understanding of what to do at different incidents and become more confident in what is expected of me when responding to incidents.
	My tutor, my sergeant and my shift if attending a call with someone on my shift. 
	My aim is to take the lead at incidents throughout my next 3 sets of shifts to ensure that I see an improvement in my confidence when attending incidents.

	


Improve my knowledge in using the different templates on the OEL and updating these effectively. 









	I will utilise my tutorship period to gain extra support from my tutor when completing the OEL and improving my knowledge of what needs to be included in the OEL and what not to include. 
	My tutor and sergeant. 
	My aim is to have a greater knowledge of what to put in the OEL and how to update this before the end of my tutorship which is in 3 sets time. 

	Continuously manage my workload in work and university work to ensure that I do not feel that I cannot deal with the amount of work I will have. 
	I will make a conscious effort to ensure that I keep on top of my day-to-day work and my university work in my spare time. Also, that I will utilise my protected learning time days to ensure that I am on top of my university work. By doing this I will be able to cope with the amount of work I have to deal with.
	My sergeant – if I feel that I am struggling with the workload then I will be able to speak to my sergeant about this. 
The university if I need support on completing the workbooks in the future and discuss with those services what support I may need. 
	My aim is to continuously keep on top of my workload once I am out of my tutorship in three sets time by doing this, I hope that by September 2023 I will have a routine and a strategy to ensure that I do not become overwhelmed with my workload. 
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