
Chapter Three- Methodology 

Research can be described as a systematic and objective investigation in order to obtain new information, to interpret existing academic knowledge and synthesize findings to solve issues. This helps us to have a deeper understanding of a particular topic. Creswell (2014) stated that research consists of three steps which include asking a question, collecting data regarding the topic, and finding a conclusion to answer the issue at hand. Therefore, it is inferred from Creswell’s definition that research through its methodical and structured nature allows for the achieving of objectives and answers and is enhanced through existing knowledge and the collection of data. 

This dissertation’s goal is to find solutions into addressing the challenges in investigating rape cases within the United Kingdom. In addition, this dissertation will research into the current practices used for investigation and the extent that police training and expertise is sufficient. Gathering comprehensive data on the challenges and nuances involved in investigating rape cases is vital in improving the processes for survivors. 

This section of this project explores why a questionnaire-style gathering of evidence is ideal and effective for collecting data from police officers regarding rape investigations.  

In order to research this topic, I have compared the methods of data collection and found for a questionnaire style to be the most effective for this topic. Questionnaire can be moulded to gather both quantitative and qualitative data, offering a comprehensive picture of the investigation process. I will use a combination of both closed-ended questions and open-ended questions. 

Closed-ended questions can provide measurable data on aspects such as the number of cases handled, the duration of investigations, and the resources available (Reja, et.al, 2003). Whereas in comparison, open-ended question captures valuable insights into the officers’ challenges faced during investigations and suggestions for improvement (Brace, 2018). This dual approach ensures a collection of data set that can be analysed statistically and contextually (Foddy,1993). 

A questionnaire-style approach allows for time and cost efficiency in comparison to collecting data through interviews or focus groups. This method will allow for a less time-consuming approach to the schedules of very busy individuals. 
Questionnaires, in contrast to interviews, can be distributed widely and completed at the convenience of the respondents. This method reduces logistical barriers and allows for the collection of a large volume of data within a shorter time frame and at a lower cost (Bryman, 2016).

In addition, the questionnaire-style approach in comparison to interview style research methods allows for the reduction in interviewer bias. The elimination of the presence and behaviour of an interviewer will allow for responses to be more authentic and truthful. Questionaries provide a neutral mechanism for which respondents can express their views and collect data unbiasedly (Dilman, et.al, 2014). 

Moreover, questionnaires are beneficial in allowing for consistency across respondents. Due to the same questions being asked, it reduces the risk of bias and variability in responses. Consistency is vital in collecting data for this topic in order to understand where the procedural and perceptual nuances need to be unvaryingly understood across various cases and contexts. This standardization helps to draw reliable comparisons and to identify patterns or discrepancies in the attitudes officers have towards rape investigations and the process and practices they use to investigate (Fowler, 2014).

The anonymity of the questionnaire allows for officers to share their honest opinions regarding the challenges they face. The topic of rape investigations is highly sensitive and officers without anonymity may feel they would face repercussions or stigma for sharing their beliefs without confidentiality. The security that respondents feel in their identity being protected will allow for deeper insights into the procedural gaps, personal beliefs of officers and suggestions for change without the anxiety of being judged or facing disciplinary action.

In addition to this, I feel it is important to collect data from a broad range of participants whereby it would include officers from varying ranks, roles, and expertise. Therefore, I will include a larger sample, in the hopes of achieving 25-50 respondents. This enhances the reliability and generalizability of the data I collect. This will enable my conclusions from the data to reflect a better represented picture of the law enforcement community. This is beneficial in providing a formulating approach to developing effective policies and training programs that address the issues raised by officers in the questionnaire. 

Additionally, the data found from questionnaire style responses is suggested by Krosnick, J.A., & Presser, S. (2010) to be easily quantified using statistical tools. This method of data collection will allow for the identification of trend and correlations to be quicker and more accurate. Statistical analysis can reveal the frequency of a particular investigation practice. Likewise, qualitative responses can be categorized to uncover themes and insights which allow for rich narrative context to the quantitative data retrieved.

The questionnaire method is beneficial in allowing a flexible and adaptable approach. I will utilise this flexibility in order to address several of the aspects regarding the challenges in investigating rape cases for UK Law Enforcement such as initial responses, evidence collection and victim support.  Furthermore, in order to enhance engagement through the questionnaire, I will distribute it through digital platforms in order to make it accessible and convenient for the responder. 

It is virial to acknowledge the ethical consideration and sensitive nature regarding the topic of the questionnaire. I will approach the data collection with ethical considerations in mind. The questionnaire that will be utilised will include informed consent ensuring that officers are aware of the purpose of the data collection and their right as a participant. I will frame my questions to minimize stress and divert respondents from re-traumatisation. The questionnaire will allow for valuable data gathering whilst maintaining the well-being of respondents. 

To conclude, questionnaires offer an efficient and ethical minded method for gathering data from police officers regarding the challenges in investigating rape cases within the UK for Law Enforcement. Questionnaires are effective in their standardization of data collection, assurance of anonymity and the ability to combine both quantitative and qualitative insights. The flexibility, broad reach, and efficient style of questionnaire makes them a valuable tool for data gathering and maintaining sensitivity for this emotional topic. By utilising a questionnaire for this research, I can gain a comprehensive understanding in the challenges in investigating rape cases which ultimately contributes to finding ways to develop more effective and empathetic strategies and policies. 

Words: 1055 

References 

1. Brace, I. (2018) Questionnaire design: How to Plan Structure and Write Survey Material for Effective Market Research (4th Edition) Kogan Page. Accessed: 08/06/24 
2. Bryman, A. (2016) Social Research Methods (5th Edition) Oxford University Press 
3. Creswell, J.W. (2014) Research Design: Qualative, Quanatative and Mixed Methods Approaches (4th Edition) Sage Publications. Available at : (PDF) Creswell, J. W. (2014). Research Design: Qualitative, Quantitative and Mixed Methods Approaches (4th ed.). Thousand Oaks, CA: Sage | Muhammad Ishtiaq - Academia.edu. Accessed 01/06/2024 
4. Dilman, D.A., Smyth, J. D., & Chrsitian, L.M. (2014) Internet, Phone, Mail and Mixed-Mode Surveys: The Tailored Design Method (4th Edition). Wiley. Accessed 01/06/24
5. Foddy, W. (1993) Constructing Questions for Interviews and Questionnaires: Theory and Practice in Social Research. Cambridge University Press. Accessed: 08/06/24
6. Fowler, F. J. (2014) Survey Research Methods (5th Edition) SAGE Publications. Accessed: 05/06/24 
7. Krosnick, J.A., & Presser, S. (2010) “Question and Questionnaire Design”. In Handbook of Survey Research (2nd Edition) Edited by P.V Marsden and J.D Wright, 263-314. Emerald Group Publishing Limited. Accessed: 04/05/2024 
8. Reja, U., Lozar Manfreda, K., Helbec, V., & Venhovar, V. (2003) “Open-ended vs Close-ended Questions in Web Questionnaires” Developments in Applied Statistics, 19, 159-177. Accessed: 01/06/24 
