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Introduction
Mr. Ahmed is a 68-year-old man who was admitted into hospital with a diagnosis of Stroke, He lives with his wife in a ground floor flat. He receives support from a household care agency three times a day to assist with personal care, medication and his meals. One of Mr Ahmeds home visits was missed and due to this reason, he did not receive his medication on time.
Mr Ahmed’s first language is Bengali; he understands some English but struggles with longer conversations. His wife's English is fluent; she often communicates with his care team on his behalf. 
The District Nurse team works collaboratively to monitor his blood pressure and care for his wounds. Mr. Ahmed has a speech and language therapist who helps to support him to improve his communication and swallowing difficulties.
This report looks at The Care Act 2014, Equality Act 2010, Health and Care Act 2022.
This report looks at the care provided to Mr. Ahmed in the context of the relevant legislation's communication, administrative skills, and collaborative working which includes; 
The Care Act 2014, Equality Act 2010, Health and Care 2022.
This report also includes one model of communication Berlo (1960) Source- Message- Channel- Receiver (SMCR) to support effective communication during Mr. Ahmeds care.  

Section 1; Effective communication
Since Mr. Ahmed has a language barrier and cultural differences, effective communication is important since it will affect his everyday life and the care he receives. The language barrier makes it difficult for Mr. Ahmed to fully understand the information given, especially with his health after Stroke. In Mr. Ahmed's care plan, I have used the method of Berlow, SMCR model. For Mr. Ahmed, we have used interpreters. This will be an easy way to communicate with Mr. Ahmed’s wife, family members, his Nurses and physiotherapists. Also, the use of Visual aids, flashcards, and photos for better communication and understanding. We must treat Mr. Ahmed with respect, communicate, clearly, and keep things private, and use Equality Act 2010, which covers discrimination, unfair treatment of age, disability, race, and religion. Adaptation equipment. IE rails, ramps, bathroom equipment can help Mr. Ahmed with his mobility issues after his stroke.
Equality Act 2010, Key Concepts – Chapter 1 Protected Characteristics, The protected Characteristic, Age, Disability, Gender Reassignment, Marriage and Civil partnership, Race, Religion or Belief, Sex, Sexual Orientation are important in Mr. Ahmed’s case due to his religion, disability, age, and gender. 
The Care Act 2014 is for a patient's wellbeing; local authorities see that stroke patients' needs and provide support tailored to them, i.e rehabilitation, personal care equipment and other home adaptations that can help them with their independence. (Social Care Institute for Excellence, 2024) The Care Act 2014 sets out local authorities’ duties when assessing people’s care and support needs. The six principles of the Care Act 2014 of safeguarding service users:         Empowerment, Protection, Prevention, Proportionality, Partnership, Accountability, (Burton-Hughes, 2017).
To enable this, the local authority must get the patient involved as much as possible and be adaptable through their approach to evaluation. • In regard to flexibility, the statutory guidance (Care and support statutory guidance - GOV.UK (www.gov.uk) states that the Local Authority should be prepared to: 1 Customize the assessment, nature of the case, 2. Modify communication, including offering interpreters as and where necessary; 3. Be accommodating 4. Take into account providing an advocate to help the individual involved.
Section 2; Administrative Skills & Record Keeping
Core principles of the Data Protection Act 2018, MNC Code and CQC standards state that to process Mr Ahmeds data lawful and fairly his data should only be used for the specific reason it has been collected for, his information must be current, correct and tailored to his needs and for all health care professionals to have access to his data, when and where needed.  There must be periodic reviews to determine if ongoing retention is necessary. To make sure the security of the data gathered technical safeguards must be in place. Risks of poor record keeping can lead to the wrong treatment or medications for Mr. Ahmed. This can lead to other problems, i.e. missed appointments. Stuff confusion and mistakes can easily be made. It can also cause issues with complaints, investigations, and staff accountability.
The Caldicott Principles Eight principles ensure people's information is kept confidential and used appropriately. - Principle 1: Justify the purpose(s) for using confidential information. Principle 2: Use confidential information only when it is necessary. Principle 3: Use the minimum necessary confidential information Principle 4: Access to confidential information should be on a strict need-to know basis. Principle 5: Everyone with access to confidential information should be aware of their responsibilities. From: The Caldicott Principles - GOV.Uk Principle 5: Everyone with access to confidential information should be aware of their responsibilities. Principle 6: Comply with the law. Principle 7: The duty to share information for individual care is as important as the duty to protect patient confidentiality. Principle 8: Inform patients and service users about how their confidential information is used. From: The Caldicott Principles - GOV.UK
Section 3; Collaborative Skills & Record Keeping
Multiagency collaboration is very important, as they will be sharing documents. Everyone must be on the same page. This will reduce any errors and gaps in the care of Mr. Ahmed. Regular communications with Mr. Ahmed's family, Nurse, and physiotherapists are very important. This keeps everyone up to date, builds trust, and sorts out any issues much faster. Strategies to overcome any hurdles or challenges is to have regular meetings and checkups. Have simple communication. Be focused on the goals of Mr. Ahmed’s needs.
Conclusion
Communication is the backbone of good care. 
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