Written Explanation :

Cash Conversion Cycle (CCC) Analysis of Hyatt Hotels Corporation (2020–2024)
The Cash Conversion Cycle (CCC) measures how efficiently a company manages its working capital by calculating the number of days required to convert investments in inventory into cash received from customers. It is calculated as:

CCC = Inventory Days + Receivable Days − Payable Days
In 2020, Hyatt recorded the highest CCC of 88.97 days. This was mainly due to relatively high inventory and receivable days combined with low payable days. The COVID-19 pandemic significantly disrupted hotel operations, reducing revenue while increasing the time taken to recover cash from customers.

In 2021, the CCC improved substantially to 38.68 days. Inventory days decreased considerably while accounts payable increased, allowing Hyatt to retain cash for a longer period. Although receivable days increased, the overall working capital position became more efficient than in the previous year.

In 2022, the CCC fell further to 16.76 days, representing the strongest working capital performance during the five-year period. The recovery in travel demand increased revenues, while inventory levels remained low and supplier payment terms continued to support liquidity.

During 2023, the CCC increased slightly to 22.15 days. Receivable and inventory days remained relatively stable; however, a reduction in payable days meant Hyatt settled supplier obligations more quickly, increasing the cash conversion period.

In 2024, the CCC increased again to 26.21 days. The rise was mainly caused by higher receivable days, indicating that customers took slightly longer to settle outstanding balances. Nevertheless, the CCC remained significantly lower than in 2020, demonstrating that Hyatt maintained effective working capital management following the post-pandemic recovery.


Overall Conclusion
Overall, Hyatt Hotels Corporation significantly improved its cash conversion cycle between 2020 and 2024. The sharp decline from nearly 89 days to around 26 days indicates more efficient management of inventories, receivables, and payables. This improvement reflects stronger operational efficiency, enhanced liquidity management, and the company's successful recovery following the disruption caused by the COVID-19 pandemic.

