Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Petrache lulian Petrut

Student Number: 2025332

Placement Hotel: Newcastle Millennium Bridge Premier Inn
Professional Mentor: Chris Salkeld

Placement Tutor: Lynsey Hooper

Hours Completed: 96 hours completed (32 short due to illness)

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good;
E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the
middle and at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided
in the practical tasks criteria to inform your evaluation of the student’s performance during their
time on placement.

Competence Definition U S G
Time Manage time effectively and display a hospitality mindset in order to G
Management, achieve goals. Complete required hours.
Behaviours and
Attendance.
Communication Use speech, writing, non-verbal methods and technology (where G
applicable) effectively to present and exchange opinions, ideas and
information.
Team Working Build effective working relationships and collaborate with others. G
Personal Use problem solving to respond to opportunities to improve own G
Enterprise performance and work processes.

Please now complete the Placement Mentor Statement overleaf.



Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific
examples and see the Placement Evaluation marking criteria and additional guidance for details

and descriptors.

lulian completed a work placement at Newcastle Millennium Bridge Premier Inn between May 2nd & July 1st 2022.
lulian learned roles within Reception & Housekeeping and was able to demonstrate his knowledge well. lulian was
unable to complete the final two weeks of his placement due to illness.

Throughout the placement that lulian completed, he was on time and completed all shifts that were allocated. lulian
worked well with the team and showed the right behaviors when being shown the job role, completing his induction,
and applying his learned role when putting into practice. lulian completed reception tasks and housekeeping tasks
following initial coaching and asked for support when required.

lulian worked well with all the team that he encountered and showed respect to all the leadership team. lulian
interacted well with guests. lulian learned and participated within the reception department and housekeeping
department and got an understanding of what these roles entail. Within hospitality, all leaders need to understand
what every role consists off and know how and when they need to support, lulian has gained this knowledge and
experience during his work placement.

Signed: Chris Salkeld
Professional Mentor (please print): Chris Salkeld HM Newcastle Millennium Bridge PI
Date: 01/07/2022

This evaluation is worth 25% of each practical module. It should be completed electronically or by
hand and printed for signature before returning to the student for them to submit after
completion by the deadline of Friday July 8th 2022.
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