Chapter Three – Research Methods
DISSERTATION QUESTION:
Is discrimination faced by officers in South Wales Police a major problem and if so, are particular groups of staff more affected than others.
Research Methods
In order to answer this question, I need to carry out relevant research among my police colleagues.  The information gathered in my Literature Review, showed that discrimination is a subject that has been researched by many people in many countries over many years.  However, little research has been carried out in my particular force so my research will concentrate in this area.
Background
I plan to concentrate on actual and perceived discrimination which appears to be based on gender, ethnicity or gender orientation.  I have created a survey with 20 multiple choice questions with some of the questions being aimed at female or male officers only. 
  I will send this email to the members of our local workplace communication groups containing the details of the survey and how to access it.  A draft wording for my email is shown below. 
 Answers will be stored in a secure database at the same location and will be used to analyse the results and make my recommendations.
The initial answers will not store any identifying information although there will be space for freeform answers which may be used for possible follow up face to face interviews and to present the results in a Word Cloud. 
I have also restricted the number of questions in the survey with the intention that they can be answered within 10-15 minutes in order to minimise the time impact on busy colleagues. 
Since this is a qualitative piece of research – investigating peoples feelings and reactions – rather than quantitative research which is normally based on numerical factors, I have allowed for differing levels of response intensity to discrimination which should be obvious from the multiple choice answers.  
My planned email text:
Dear Colleague, I am Amy Brennan, a third year probationary officer in SW Police.  I am currently working on my thesis for my Policing Degree and am researching the incidence of discrimination within the force.  
I would be very grateful if you could spare ten minutes or so to respond to the survey questions which can be found in the attached link. All information collected will remain confidential, and I will not be collecting any identifiable data about anyone who responds to this survey.
If you would like more information before completing the survey, please contact me on
Work Mobile: 078813405385 Email: Amy.Brennan@south-wales.police.uk


Survey Heading/Introduction
I am collecting information about people’s reactions to discriminatory incidents they have experienced or witnessed.  This can be due to gender, race or orientation. The results will be analysed to identify if discrimination is a major issue in SW Police. 
Please answer as many of the questions as you can.  None are mandatory, but the results will be more effective with more answers. If you have not experienced any discrimination, but have seen it happen to colleagues, please answer the questions from their point of view and explain in Q21 that you were an observer rather than a recipient of discrimination  
 The answers are multiple choice, with a few enabling more than one answer.  Hopefully this will take less than 15 minutes to complete.  
If you feel it would be helpful to record any organisational response to discrimination incidents, please note this in Q17. 
I have included some open ended questions which will enable you to add information or perceptions you do not feel I have covered in the questions.

No identifying data will be collected, unless you ask me to do so, and none will be passed to Force management at any time.
 
DRAFT SURVEY QUESTIONS

 
Q1.  What is your gender?
Answers: Male/Female/Other/Prefer not to Say

Have you personally experienced any of the following behaviour in your workplace, while interacting with colleagues during the past year or so? 

Answer Options for questions 2 - 16:   Never/Rarely/Sometimes/Often

Q2 	Crude or sexist gestures or remarks    
Q3. 	Offensive terms about men or women    
Q4.	Had assumptions made about your role or career because of your gender, e.g. men expected to take a physical role, women expected to take responsibility for children encountered at work. 
Q5.	Suggestions that you are not capable of your role because of your gender.
Q6.	Missing out on career opportunities because of your gender.
Q7.	Being expected to do tasks traditionally associated with your gender, e.g. women should clean the kitchen, men should move furniture. 

QUESTIONS FOR WOMEN OFFICERS ONLY

Q8.	Someone assuming you do not hold a senior role or that you are in a subordinate role to a male colleague
Q9.	Being greeted or introduced in your non work role, e.g. mother, wife etc.
Q10.	Being excluded from a situation or a role because of your gender
Q11.	Being asked if you have put on weight or are on a diet. 
Q12.	Someone not believing information you provide unless a man confirms it. 
Q13.	Being told you are too emotional or your voice is too shrill.

QUESTIONS FOR MALE OFFICERS ONLY

Q14.	Being criticised for not behaving in a “traditionally” male way, e.g. macho or strong
Q15.	Being told you would not be able to empathise with someone undergoing a difficult situation “because you are a man”.
Q16.	Being denied flexible working conditions because you are a man. 

OPEN ENDED QUESTION
Q17.	Even if you have not experienced any of the above, but have witnessed it happening to others, please answer the questions from their point of view and provide a brief description here. 

Q18.	If you have experienced or witnessed discrimination, was it most likely in which of the following roles:
Answers:   Top Level Management, Senior Supervisors, Personal Supervisors, Peer Colleagues or Junior Colleagues. 
Q19. 	If you have identified discriminatory incidents above, what did you feel was the impact on you?
	Answers:  Minor/Temporary/Major/Positive. 
If you wish to expand on the severity of the impact, please add more information in the box at the end. 
Q20.	Have you personally responded to discrimination in any of the following ways (you can select more than one).
	Laughed it off/pretended it didn’t matter/took time off work/sought a transfer/requested a rota or team change/avoided the person some other way.

Additional Information.	

Please feel free to add any further information on any question in this section.  If you can include the question number it will help to analyse your responses. 



	 




