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[bookmark: _Toc138852463]Project Statement Question
· What are the benefits to work within the food and beverage department of the hospitality sector?
[bookmark: _Toc138852464]Aim and Objectives
The research aims to analyse the benefits of working in the food and beverage department in the hospitality sector by analysing the issues faced by the employees working in the food and beverage department in the case of Delta Hotel by Marriott and strategic approaches used by the organisation to enhance the work experience of the employees.
· To identify the benefits of working in the food and beverage department in the hospitality industry using a systematic literature review
· To analyse the issues faced by the employees of the food and beverage department in the case of Delta Hotel by Marriott by gathering secondary data
· To evaluate how Delta Hotel has resolved the issues faced by employees of food and beverage departments using effective strategies and approaches considering qualitative data analysis
· To recommend new trends and strategies to enhance employee experience regarding working in the food and beverage department in the hospitality industry
[bookmark: _Toc138852465]Rationale
In the modern context of internationalisation, in the case of the career development area, individuals get various options and alternatives from companies from different sectors. Placement research is essential for choosing the relevant position and career paths for ensuring a long-term professional skill development process. Recruitment research is effective to understand the benefits of the particular job roles that can enhance the career development process.
According to Okumus et al., (2021), the restaurant value, leisure, or enjoyment of the customers, food and drink can be cited as an essential component of their total experience. Any entertainment centre that offers a wide variety of drinks and snacks enhances the entire customer experience and, as one of the business owners, increases the organization's ability to develop additional revenue streams. Creating an efficient standard for any specific food and beverage organisation, also assists the entire sector or industry to be recognised.
Food and drink served as an additional overarching support and one of the strongest pillars for the complete consumer experience. The food and beverage services offered by various hotels and restaurants may make sure that customers can quickly return to the experience they were there to enjoy by utilising the point-to-point system. Working in the food and beverage industry, according to the overall organisation, might benefit the related individuals in a variety of ways. Numerous benefits are included in the functioning of the hotel business, particularly in the area of food and beverages (Jain et al., 2021). The majority of professions in the hospitality industry require considerable communication skills with many different parties but don't require regular contact or discussions with guests. One of the most crucial soft skills that any employee in the food and beverage industry needs is effective communication because it may help the associated workers improve their communication abilities. The purpose of the study is to examine the advantages of working in the food and beverage division in the hospitality industry by examining the problems encountered by employees in that division at the Marriott's Delta Hotel as well as the organization's strategic approaches to improving employee work experiences.
[bookmark: _Toc138852466]Literature Review
[bookmark: _Toc138852467]Identification of the benefits of working in the food and beverage department in the hospitality industry
According to the discussion of Megahed and Abbas, (2021), food and beverage can be mentioned as an integral part of the overall experience of guests as per their restaurant value, leisure, or entertainment. Offering several numerous types of beverages and foods within any entertainment center improves the overall consumer experience and also as one of the business owners, the overall organization can generate more revenue streams of the organization. It also helps the entire sector or industry to be noticed by setting an effective benchmark for any particular food and beverage organization.
As per the statements of Najafi, (2019), Food and beverage act as an extra overarching support as one of the stronger beams to the entire experience of the consumers. By utilizing the system of point-to-point, the food and beverage programs of different hotels and restaurants can ensure that consumers can promptly return to their main focus of them to enjoy the experience in the particular venue.
As per the overall organization, working in the sector of food and beverages can foster the associated personals in several different aspects. There are a number of advantages integrated into the work of the hospitality industry, especially in the department of food and beverages. Most of the associated hospitality roles include those who don’t need any constant interactions or communications with guests and need extensive skills of communication with numerous different parties. Effective communication skills can essentially help the associated workers to make their communication power better that is one of the most important soft skills, which is needful in several different roles in the personal life of any food and beverage employee (Teng et al,.2020)
According to the discussion by Seyitoğlu, (2019), working in the hospitality industry and especially in the department of food and beverage can give a diverse experience in their career graph. Most of the hospitality industry and its associated organizations are involved with several different dealings of numerous issues in their daily work schedule. This diverse situation and numerous issues can act as one of the most beneficial factors regarding immense advantages for the food and beverage employees as they don’t need to deal with repetitive work as their job roles.
According to the discussion of Ahmad and Scott, (2021), working in the segment of food and beverages can be beneficial for the associated employees of the hospitality industry can be pointed to as an advantageous one. When the primary requirement job of any particular employee is to make sure that all the guests are comfortable and satisfied, the associated employees often need to anticipate the desires and needs of some of their guests. This particular aspect of anticipation and making effective decisions can be beneficial for the food and beverage employee to be more proactive in the path of dealing with several different issues. Thus they don’t need to be hassled to mitigate any occurring issues at their time of occurrence as they can anticipate in an early stage of the problem generation.
[bookmark: _Toc138852468]Methodology 
The Saunder’s research onion model has helped the researcher to choose a systematic methodology which can help in constructing the findings of the research. Research methodology is the mainly defined as the systematic way through which the researcher resolves the problems of the research topic (Patel and Patel 2019). This section mainly focuses on the different techniques that the researcher has chosen to interpret as well as analyse the data for resolving the solutions of the research. For this study the researcher has chosen the secondary data collection method which will help the researcher to collect existing data from different literary sources, articles, journals etc. The results of the study will be based on the analysis of the data with much broader sample group which will be conducted with the help of inductive investigative approach. The deductive approach is not suitable for the study, as the research cannot be done on certain assumptions. Gathering data while using the primary method can be time taking, hence this research is mainly done using the secondary method (Malmqvist et al. 2019). Secondary data has been proven to be much more dependable than the method of gathering data from different sources, because the researcher will be having full access to the articles, journals, books etc., and these can be used for quantitative or qualitative evaluation of the data that s collected. This study has used the qualitative method to collect the data available in online sources which are already verified by different researchers. Qualitative data analysis has proven to be less time consuming which can help the researcher to spare more time for different sections in the study (Galehdar et al. 2020). 
[bookmark: _Toc138852469]Project Limitations and Timeline
As the study is using the secondary data collection method there can be certain research gaps which can be fulfilled if the primary data collection method is used. Certain issues might be created while analysing the information due to unavailability of required data in the secondary approach of the study. Certain time constraints as well as lack of funding can affect the investigation of the study which will eventually affect the results of the research (Menon et al. 2021). Poor time management can affect the standard and quality of the study and the necessary information. Another limitation that can be faced by the researcher while using the secondary data collection method is that there can be unavailable access to the amount of data because of certain publishing year restrictions as the studies included for this research is not published before the year 2019. 
[bookmark: _Toc138852470]Research ethics
Ethical implications mainly contribute towards the goal of the purpose of the research. Research ethics focuses on the application of fundamental ethical principles towards the research activities by respecting the society (Samuel and Richie 2023). The researcher should be maintaining the ethics in the research work to avoid any misconduct. It is important for the researchers to adhere to the ethical principles to protect the dignity, rights as well as welfare of the research. Research ethics mainly consists of the principles like protecting the anonymity as well as confidentiality, avoiding deceptive practices, copyright infringement, plagiarism, etc., which needs to be considered by the researcher. 
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