


Provide an analysis of the impact of Police and Crime Commissioners in enhancing public confidence in the police.
‘The role of the Police and Crime Commissioner is to be the "voice of the people" and to hold the Police to account' (Association of Police and Crime Commissioners APCC, 2019). The Police and Crime Commissioner (PCC) is a role that does not get the same mainstream media attention that say normal Police Officers do, however, their job is important to the Police Service as every other role, as ‘he or she acts as a bridge between you and your local Police Service' (Association of Police and Crime Commissioners (APCC), 2019). PCC's were introduced in 2010 through a government White paper which ‘promised would be the most radical reform of police government in half a century' (Newburn, T & Peay, J, 2012: p226). PCC's are elected every four years with the next election being in May 2020, however, the turn out for the previous elections have not been good as ‘less than 15% in 41 areas' (BBC, 2012), which does not bold well for PCC's going forward.

‘Police and crime commissioners (PCCs) are elected representatives who oversee how crime is tackled in a police force area. They aim to cut crime and to ensure the police force is effective' (POLICE.UK, No Date). And they were introduced::
‘In 2010 a Coalition government White Paper highlighted what it promised would be the most radical reform of police governance in half a century, in particular through the introduction of Police and Crime Commissioners (PCCs)' (Newburn, & Peay, 2012: p226).

Newburn and Peay also stated that the manifesto from the government guaranteed to ‘introduce measures to make the police more accountable through oversight by a directly elected individual, who will be subject to strict checks and balances by locally elected representatives' (Newburn & Peay, 2012: p226). This ensured that both the Police and the PCC's were doing the job effectively and being able to be held accountable for their actions, this helped get the public involved and have their say in Police matters as they could elect PCC's that would listen to their complaints about the Police and make adjustments according to those complaints, this was stated in the White Paper as:
‘The Commissioners were described as ‘powerful representatives of the public' who will ensure that:
The public can better hold police forces and senior forces officers to account:
There is greater public engagement in policing both in terms of priority setting and active citizenship:
There is greater public – rather than Whitehall – ownership of force performance: and
The public have someone ‘on their side' in the fight against crime and ASB (Anti-Social Behaviour)' (Newburn, T & Peay, J, 2012: p226 - p227).

This shows that the Police truly wanted the public to have a say in Police matters otherwise they would not have formed the PCC's. However, one complaint that the public might have about the PCC's is why they were not introduced earlier as it would have been better to get the public views and opinion of the Police sooner to make sure that they could deal with these complaints sooner. Role of the PCC's are as follows:
Being directly accountable to the scrutiny of the public. Having the democratic mandate to respond to local people's concerns. Setting local force's policing priorities and force budget. Working with local partners to prevent crime. Holding their Chief Constable to account for the performance of the force. Appointing, and where necessary dismissing, the chief constable. Taking on the functions and duties of fire and rescue authorities' (POLICE.UK, No Date).

These roles show that the Police are focused on getting the public opinion on how they effective they think the Police are and how they could improve to become even more effective. However, turnouts for PCC's elections have not been the best as ‘fewer than 15% of voters turned out in the 41 England and Wales police areas electing a PCC a peacetime low' (BBC, 2012). This shows that the public is not very interested in PCC's even though they allow the public to have their say in police matters. With ‘ministers blaming a lack of familiarity and understanding of the PCC's role' (BBC, 2012). This concurs with one of the members of the complaints of the public have made earlier 

The current PCC for South Wales is Rt. Hon Alun Michael and was elected into power in 2016. He stated his priorities for the Police and they were:
‘We will reduce and prevent crime and anti-social behaviour to keep people safe and confident in their homes and communities.
We will improve how we connect with, involve and inform our communities.
We will work to protect the most vulnerable in our communities.
We will make sure that the local Criminal Justice System works effectively and efficiently, meeting the needs of victims and challenging offenders.
We will make our contribution to the Strategic Policing Requirement and successfully police major events.
We will spend our money wisely to protect policing in your community' (POLICE.UK, No Date).

These priorities are clear and impact major areas of the Police. 

In 2018, Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) carried out 17,043 surveys asking members of the public their views on the Police Force, the survey was split up into different sections with each section covering certain aspects of the Police. The first section was titled ‘Overall satisfaction with local police force', and the results showing high levels of satisfaction, with ‘over three fifths of responders (61%) say that they are satisfied, and only 12% are dissatisfied' (BMG Research & HMICFRS, 2019: p6). The survey then asks the public their reasons for either their satisfaction or dissatisfaction, and the most common response for their satisfaction being ‘the police are doing a good, and recognition that the job was difficult and high pressure' (BMG Research & HMICFRS, 2019: p6). The most common reasons for dissatisfaction included ‘perceptions of the police are not taking action and perceptions of minimal police presence' (BMG Research & HMICFRS, 2019: p6). This shows that the Police may not be covering as much area in their patrols as they could be or there are only a few Police Officers that are patrolling areas and the public want more Police presence to feel safer. The second part of the survey asked the public how confident they are in the police and the results are positive for the Police:
‘Respondents were most confident that police would effective in dealing with an emergency (74%), and least confident that the police would be effective in dealing with a non-emergency, however, the proportion of respondents who feel confident has increased compared with last year (52%, compared to 47% in 2017)' (BMG Research & HMICFRS, 2019: p7).

This shows that the Police are doing a good job at dealing with emergencies as the public have the confidence in them to deal with the situation, this is a positive for the Police as they are doing their job correctly and efficiently. However, ‘there has been a decrease in the proportion of responders who are confident that the Police are easy to access or speak to in the event of an emergency (63%, compared to 73% in 2017)' BMG Research & HMICFRS, 2019: p7). This is an area that the Police can work on and improve this aspect. Some members of the public may feel that the Police are not easy to access or speak to because some may be afraid to go up to a Police Officer and speak to them, to improve these Police Officers could ask random people if they are doing ok or is there anything they can help with, this will hopefully show those members of the public who are afraid that they can speak to Police Officers. The next section of the survey is asking the public how they feel after being contact with the Police and ‘levels of satisfaction following contact with the police remains consistent with previous years, with three in five respondents satisfied with the service they received (61%)' (BMG Research & HMICFRS, 2019: p7). These figures show that those in the Police dealing with emergency phone calls are doing their jobs effectively and offering the correct support to those calling. This is proven as:
‘Two in five respondents who had had contact with their local police felt safer after their most recent contact (38%), and 13% felt less safe. Unsurprisingly, feelings of safety are linked with the nature of the interaction, for example victims are more likely to feel less safe (21%) whereas those at a community event are more likely to say they felt safer after their interaction (47%)' (BMG Research & HMICFRS: p7).

The sixth section of this survey is ‘Legitimacy of the police' and is linked to the Police use of stop and search powers as ‘just over half (51%) of respondents feel that the police use of stop and search is effective in preventing crime. Less than one in six disagree (14%) and an equal number (15%) say they do not know if it is effective' (BMG Research & HMICFRS, 2019:  8). This shows that members of the public think that the Police using their stop and search powers, which was implemented in 1984, is good at prohibiting crime, and the Police ‘say it is an essential tool in combating crime' (BBC, 2000). Also in this section, around two-thirds of respondents believed ‘their local Police Force would treat them fairly if they needed to contact them, had their respect and they treat people fairly and with respect' (BMG Research & HMICFRS, 2019: p8). The seventh section in the survey is ‘Police engagement' which involves how the Police engage with members of the public and ‘the proportion of respondents who feel informed about what police are doing in their local area has increased (37%, compared to 32% in 2017). However, the majority of respondents (58%) feel that they are not informed' (BMG Research & HMICFRS, 2019: p8). These figures show that members of the public feel that the Police are not clear enough when informing them about people they want to question about an incident, or about how to spot and report a criminal for example. However, respondents who have been ‘informed about what their local Police Force are doing to tackle crime and ASB' has increased to 22% from 11% in 2017 (BMG Research & HMICFRS, 2019: p8). This is positive for the Police as this will be built trust and confidence between the Police and the public as they can trust them to deal with those committing Anti-Social Behaviour. The final section of the survey is ‘Police responsibilities and priorities' and respondents were asked to choose, from a list of different crimes, which crime(s) the Police should prioritise and put most of their resources towards dealing with that type of crime, ‘respondents were most likely to select dealing with terrorism/extremism (49%), child sexual exploitation/abuse (46%) and violent crime (41%)' (BMG Research & HMICFRS, 2019: p8). This shows what type of crime the public believe is most likely to affect the most people, that being Terrorism. The survey also asked: 
‘Which public service is the most responsible for looking after a range of vulnerable groups, the police were selected as the most responsible for victims of stalking and harassment (65%), missing people (58%) and victims of domestic abuse (43%)' (BMG Research & HMICFRS, 2019: p8). 

This does not only show that public knows which group is the most vulnerable, but it also shows that the public believes that the Police should be responsible and held accountable for dealing with those vulnerable groups, and this is directly what the role of PCC is and why they are so important.

The Association of Police and Crime Commissioners (APCC) released a YouTube video titled ‘PCC Video: You Have A Voice', and in this video, they discuss the role of the PCC and why they are so important in society for building a strong bond between the public and the Police. The video states that the PCC's ‘responsibilities include setting the Police budget and the Police priorities – which is published in their Police and Crime plan' (APCC, 2019), this ties in with the section of the survey stated before ‘Police responsibilities and priorities' as the PCC should be the ones to set the priorities for the Police to follow, this would be useful for the Police as the PCC's can listen to the public's points of view and implement them into Police work. The video goes onto state ‘they work closely with a wide range of organisations including local councils, health services and voluntary and community groups, to deliver a joined-up approach to community safety, preventing and reducing crime.' (APCC, 2019). This shows that PCC's does not only take into consideration the points of view from members of the public, but they ask plenty of different groups for their points of view on certain topics, this will allow them to make judgements that are balanced and affect everyone, or as many people as possible, in a positive way. The video also states that ‘PCC's also help local Emergency Services including Police, Fire and Rescue and Ambulance services to work together more closely' (APCC, 2019). This will improve the overall effectiveness of the Public Services and they can help each other and affect as many people as possible, this will also improve the confidence the public has in the Public Services as they will see how well they are working together, which in turn will make them feel safer.

In conclusion, Police and Crime Commissioners only came into power in 2010 through ‘a Coalition government White Paper' which ‘promised to ‘introduce measures to make the police more accountable through oversight by a directly elected individual elected individual' (Newburn & Peay, 2012: p226). PCC's are elected into power every four years by the public which enhances the public's confidence in the Police which is their main role as they ‘build bridges', between the Police and the public by allowing members of the public to send their complaints about the Police to PCC's, and the PCC's will hold the Police accountable to make sure they listen to those complaints and implement changes to make the Police more efficient. However, PCC's elections have seen few turnouts as ‘fewer than 15% of voters turned out in the 41 England and Wales police areas, a peacetime low' (BBC, 2012), this shows that the public have not utilised PCC's, or maybe they do not understand the positives that PCC's bring to building confidence in the Police.
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