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Introduction
As discussed in the presentation Angkor Wat is the largest religious monument in the world and is also the number 1 attraction in Cambodia. The Angkor Archaeological Park generated $116.64 million dollars with the majority of profit coming directly from Angkor Wat tourism sales. As such the local province greatly relies on the success of Angkor Wat and the profit the temple brings in. Angkor Wat has many of the temple walls and surfaces intricately carved with faces which is why so many visitors flock to see this heritage site. This site is also a UNESCO World Heritage site which affords it protection from policy changes or any changes the government wishes to impose. This case study is important to discuss because out of a few hundred temples situated in Cambodia Angkor Wat stands out as the most important and most widely recognised Angkor temple and the continued preservation of this temple is vital to the country overall. 
In this paper, the management issues and challenges will be analysed in-depth with accompanying recommendations to help either solve or reduce stress on the heritage site. The authenticity of Angkor Wat is a contentious point as it could be argued the main purpose of Angkor Wat is to serve as a religious monument and serve the monks that live and worship there. On the other hand, Angkor Wat over time has become a world recognised tourist attraction with millions visiting each year and it could be said that this is now the true purpose of this heritage site. An analysis of how Angkor Wat could keep its authenticity will be undertaken and how it can work in tangent with tourism. The four P’s, Preservation, Presentation, Promotion and Profit will also be looked at more in-depth following the presentation that briefly touched upon them. 
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In the years following its construction, Angkor Wat has been sacked a recorded of 4 times and partially burnt at least once. It has seen civil war break out and a mass genocide occur, so it is fair to say the temple has endured the test of time relatively preserved. However, it has suffered erosion from prolonged weather effects, damage caused by tourists and damage caused by rival tribes to the old ruling government. It wasn’t until 1908 that the first restoration in the modern era transpired and this started with the creation of the Conservation d'Angkor (Angkor Conservancy) (Suy, Rathny & Chhay, Leaksmy & Chakriya, Choun, 2018). This was the first major step towards preservation of the temple however, this wasn’t to last as in 1975 it was disbanded due to the civil war between 1975 – 1979.1995 saw the creation of APSARA to protect and manage the area, and a law to protect Cambodian heritage was released in 1996. All of these efforts have been successful in preserving much of the temple we know today as law’s put in place has helped reduce any damage and any unavoidable loss of parts of the temple have been restored and repaired by the organisations in charge of safeguarding Angkor Wat's preservation. 
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Promotion is a key part of the continued success of any site that attracts tourism, but it can also be a double-edged sword. The more that tourists visit Angkor Wat the more the site will be slowly eroded away and while this is an unavoidable problem according to Millar, 2017 it can be managed to reduce and slow the effects of erosion. An important aspect that is promoted is that Angkor Wat is one of the only living heritage sites in the world. Since its construction the temple has never been truly abandoned as local residents and monks have taken residence inside the temple. As such locals are granted free entry into the temple whereas tourists must pay an entrance fee. As such this helps maintain the line of authenticity between tourists and the monks that use and worship inside the temple. The monks should not feel like they have restricted access to somewhere they have spent their entire lives whereas tourists should be confined to pre-set areas of the temple. This helps provide privacy and grants the monks' secure areas where they can continue their worship even while hundreds of tourists explore the temple. 
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Angkor Wat is a vital source of income for the local province of Siam Reap as many of the locals from this province work in tourism and are either directly or indirectly involved with the temple and so rely upon its continued success. The revenue generated from ticket sales also feeds back into the temple in the form of restoration teams, the sales of tickets help pay their wages to ensure the preservation of the temple. Foreign aid from countries such as China is another major factor as many of the tourists to Angkor Wat come from other Asian countries, so they have a vested interest in the temple. The theory of heritage and culture management state that for a site to survive it must have a way of obtaining sufficient income to cover the costs of preservation. Angkor Wat does this well by means of ticket sales however more tourists are arriving speeding the process of erosion so to tackle this problem the temple could offer local goods sold to the entrance. This could help gain increased profits to cover the increasing costs of repairs but also benefit the locals providing more jobs and more money going back into the local economy. 
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For tourists Angkor Wat offers two types of tours public & private. The public tour allows someone to join a large group and a tour guide will explain the history of the temple etc however, for a much more personal and freeing experience then there’s also the private tour. A local from the Siam Reap province will become your personal guide allowing you to start early before all the other tourists who will then provide a tour of not just the temple but the surrounding area and province to. There are also signs located inside and out of the temple explaining small pieces of information should tourists guide themselves but there are also signs which forbid tourists from entering certain places or touching certain pieces of the temple. This is done in an effort to preserve as much as they can and also for tourists to be respectful as monks practice worship there. The tourism here is all built from personal experiences and interaction however, with the issue of over tourism technology could play an important role in lessening the burden placed upon Angkor Wat.
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Over tourism and cultural disrespect from visitors compromise the authenticity of Angkor Wat as a religious monument still in use by Buddhist monks. Many visitors overcrowd the site especially at peak times making the locals who live in and use the temple impossible to carry out their daily tasks, over crowding also makes managing the heritage site much more difficult as it’s impossible to keep track of all the visitors and what they do. Repairs made on the temple deteriorate rapidly as tourists can cause harm either intentionally or unintentionally. This could be due to many tourists’ cultural disrespect as they ignore no entry/no touching signs put in place UNESCO. (2012). This begs the question of how do you control the tourists from behaving bad while at the heritage site. This could be done by employing locals to enter and monitor tourists who then have the authority to eject any tourist that is ignoring sings put in place to prevent damage. 
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One of the questions asked after delivering the presentation was how can the authenticity of Angkor Wat with the monks remain intact while still taking tourists? This issue could be addressed by restricting the current tourists visiting times and possibly days. Instead of allowing tourists to visit any time of the day there should be a set visiting time during the day and even stop tourists from visiting for a single day of the week. This would help allow the monks that live there to worship and practice there without interruption from tourists. Technology has been integrated into many heritage sites, yet Angkor Wat has kept its distance and while this allows for a more personal experience it also means tourists have to be physically at the site. This causes erosion to the temple over time whereas technology such as virtual reality could allow people to see and experience Angkor Wat at some other location which would relieve the pressure put on the heritage site while also allowing a greater number of people to see Angkor Wat in some way as some can not make the physical journey for a number of different issues. 
Tourist congestion has also become a big problem for the heritage site as hundreds of tourists can be crammed into the temple at once with many not being able to get the full experience. To help solve this issue promotion of the other Angkor temples should be improved as many of the other historical temples lay empty or with very minimum visitor numbers. As many tourists rely on locals to guide them or provide transport the locals could suggest other temples to visit and suggest less crowed times to visit Angkor Wat which could go a long way to lowering tourist congestion in the temple. 
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