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Humans are social being that have communicated with each other from the beginning of time through various medium. Technology is the development of science which has made the life of humans easier. As The modern technology has evolved to such an extent that people have invented various platform and technology to develop the communication process among individuals. There are various contributions of technology in the communication field. Modern technology has created various social networking platform which people can use to communicate with each other. The dependency of people on these social networking platforms have increased rapidly. Business organizations have identified this opportunity and have targeted these social media platforms to conduct their marketing activity. They also utilize these social media sources to generate and amass information. Organization does not use social media as marketing tool rather they use these platforms to manage their intra communication needs also. So, every business organization is trying to construct a professional Online presence to dominate the online market with utilization of technology.
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The 21st century has introduced various new innovations to the human society and Technology has developed and modernized everything. Technology has become an integral part of business and Currently every business has to depend on technology heavily (Bondarouk and Olivas-Lujan, 2014). The business processes are also becoming modernized through technology. Core business functions are now being performed with modern technology. Businesses are also operating in the online technological medium and platforms (Laudon and Traver, 2014). Modern technology helps to make the business more efficient. The employees become more productive and efficient. Previously employees had to rely on physical mediums but now they can electronically keep records and perform various organizational tasks. Managers can easily schedule appointments and keep track of employee work time and pay wages easily (Agmon and Von Glinow, 2011). Besides these activities various tedious business tasks can be easily completed with modern technology in minutes. Manual calculations often result in mistake but utilizing technology in the business helps to ensure the computational accuracy of the business. As technology is evolving the businesses are adapting to modern technology. As a matter of fact, modern technology has made the businesses much more competitive in the marketplace. Above all, Business has to greatly rely on the communication at every step and modern technology helps Business organizations to effectively communicate (Bondarouk and Olivas-Lujan, 2014).
Currently there are various innovative technologies that are significantly impacting the business environment. The workplace is and, in the future, will be greatly impacted by these technologies (Leondes, 2015). The below section will illustrate the effectiveness of these modern technologies within the workplace.
Famous business tycoons have stated that cloud computing is the future and businesses that do not take advantage and adapt to cloud computing will become minority in less than 6 years. Cloud computing is an effective yet economical solution for business computing (Neale and Mannix, 2014). Cloud storage in business is simply a computing model for business organizations where data of the organization is stored in remote servers which can be accessed through internet or popularly mentioned as “cloud” (Schulz, 2012). As the data’s are being stored in the cloud thus the nomenclature of Cloud storage. Cloud computing and cloud storage is beneficial for business as it removes various IT problems. The cloud storage allows the business to essentially outsource its operational IT tasks to external companies (EPALE - European Commission, 2019). Costs and risks of maintaining in house IT infrastructure drastically lowers by using cloud storage as the cloud storage providing organization has to take the burden of maintaining the storage and has to deal with IT problems (Leondes, 2015). Besides the cloud storages are safe and secure because off the site storage of data and information is advantageous for companies. Third party organization operating the cloud will provide security for the storage (Agmon and Von Glinow, 2011). So, the business doesn’t have to spend additional amount in securing the organizational IT structure as third party takes care of that for them. Cloud helps to diversify employee work and makes them more connected and efficient to the system. It provides flexibility of work and prevents casualties too. So, cloud storage is providing business organizations competitive edge.

One of the core functions of the Organizational Human resource the training and development of Human resources of the company. Learning environment is a great factor which depicts the standard of training (Neale and Mannix, 2014). Virtual Learning Environment is a new concept in the Organizational training and development. Virtual Learning is also known as E-Learning (business.com, 2019). It is a new training platform which has introduced new process of delivering education and training to individuals (Promoting innovation, 2013). VLE or virtual learning environment helps to provide education using technology that removes the logistical issues and enables education to be provided anywhere and anytime. This is really impactful for the workplace because prior to VLE organizations had to bring professionals of the industry and arrange costly training sessions and workshops. But now they can easily use VLE to virtually give training to their employees and develop their skill. This has made training and organizational learning more fluent and efficient as well as reduced various costs of training (Schulz, 2012).
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The present age of technology has induced various social media platforms like Facebook twitter, Myspace, skype etc. Facebook is the massive platform of them all. These platforms are being extensively used by individuals for the sole purpose of communicating with one another (Gorelick, Milton and April, 2014). Facebook has created a scope among people to not only communicate with each other but also share information and knowledge among groups of people. This sharing of information supports the people and helps to promote the increment of communication skills of people especially the young pupil and students of various educational institutes (Guile and Quinn, 2013). The technology has developed the online platforms and online tools so much that not only communication is affected. A wide variety of aspects are being affected by the technological changes. It has made significant impact in people’s life in countless ways. As a result, our modes and mediums of communication and how we communicate with each other is changing. The contribution of technology in the online world is the creation of social media (Franks, Bell and Trueman, 2015).
Social media and other professional networks impact our lives in various ways and as a result the lifestyle and ways of social communication are changing. Social Media has the potential of changing the fundamental characteristics of our social and communal life. Our lives are being affected both on a community social level as well as in interpersonal level (Galibus, 2016). 
[image: ]
Figure 1: Overview of Social Media
Source: (Evans, Martin and Poatsy, 2015)
There are lots of social media platform that lets the users to share and view information and knowledge through various medium and different forms. Based on types there are a lot of platform. Some of these platforms are professional and whereas other platforms are only user oriented. For example, Facebook is the largest social media platform that helps people to connect with each other and carry out communication promptly (Evans, Martin and Poatsy, 2015). But there are other social platforms under Facebook too. For example, there is Instagram which is a social platform for sharing photographs and images. Instagram is a similar type of social media platform which is basically owned by Facebook. These are casual networking platform that help people to communicate with each other. But there are also some professional communicating networks that help individual personnel to communicate with other personnel (Brito, 2012). These professional networks comprise of individuals that upheld their professional identity. LinkedIn is one of the best professional networks in the online platform as this social networking platform is dedicated for professionals. People use LinkedIn to give insight about one’s professional entity in the online and create online presence because the business environment has created such and atmosphere that Every professional needs to obtain professional presence in the Online platforms too (Franks, Bell and Trueman, 2015). 
These Social and professional networks create a platform and using this platform people can connect with others and build their online presence (Galibus, 2016). This also allows them to ensure employability. Firstly, The social and professional networks help the prospective employees to interact with the right people. Then it also helps them to research about the company and its people and know its organizational culture as Organizations also establish online presence (Issa et al., 2016). These social and professional networks help individuals to express their thoughts and ideas which helps them to become a thought leader and it also lets creative people share their work on the platform. Besides these prospective employees can express their personality and interests. Consistency throughout networks will prove the person’s Characteristics and increase their employability (Jeanetta, 2019).
On the other side of the coin, there are potential negative effects of the social media professional networks if they aren’t used properly or spammed by the users (Laudon and Traver, 2014). In the modern day every organization verifies their prospective employees and verifies their attributes by sifting through CV and comparing with social media profile. The particular prospective employee’s Accounts are checked and if they find that the person is abusive in online or racist or shares inappropriate pictures then his employability skills will decrease as the company will give negative remarks about him/her (Brito, 2012). Besides there are some people that consider that social media and professional networks should be apart from one another but most of the cases it seems that they amalgamate to some extent. So, building an online presence is quite easy but to establish a strong and proper image on the online platform one has to properly portray their attributes and characteristics. Social media and professional networks not only have impact on pre employment rather they also have significant effect on the reputation of the organization as well. So, Individuals have to be weary about their online presence and its effects (Lee, 2015).
The most widely spread use of technology can be perceived in the Social Media as a lot of business revolve around social Media platform. Even some businesses are totally dependent or based on Social Media. Big corporations like Facebook have their primary goals focused on Social Media platform. This online platform has created world of opportunities and it is also very impacting on the workplace too. Firstly, Social Media helps the employees of the organization to connect with personnel and provide professional support as well (Promoting innovation, 2013). In the present world employees are separated in departments but using Facebook as a social media platform they can contact each other and provide professional support to the employees. Employees can utilize the social media to buildup their reputation and also establish powerful relationship with the stakeholders of the business (business.com, 2019). Using Facebook, they can express their professional qualifications as well as experiences and life events in their Facebook Bio Section which helps the employees to build reputation and through one to one communication with clients the employees can buildup intimate relationship with the stakeholders of the business. There are plenty Businesses who revolve around social media (Schulz, 2012). Social Media is such a platform that enables the workers to exchange and dissipate information very quickly. Large corporations use social media for marketing and also to receive feedback from customers (Reis Pinheiro, 2011). Organizations can utilize the social media platform to boost their organizational productivity as social media platform like Facebook helps the employees to stay connected with each other and communicate promptly when necessary. So now Social media is unavoidable in the workplace because businesses are relying upon social media massively. In the present age businesses derived from online presence in the social media are losing competitive edge in the business. Facebook has a portion for business people named Pixel which helps the online based businesses to identify engagements with clients through click per action and other marketing metrics. Using this information, the businesses can easily adjust their marketing strategies also. Social media is more effective because it is helping businesses to spread (business.com, 2019). 
Employees are also using social media to buildup their reputation and make business connections which will help them to establish their career or business (Russow, 2013). But there are caveats to social media like employee’s waste time in social media browsing rather than accomplishing their work tasks. Studies show that an average employee at desk wastes about 1-hour time browsing Facebook whimsically in the 8-hour duty time which is really inefficient for the organization and it deferred the task goals too (Schulz, 2012).  The social media platform is liberal hence consumers can be sometimes abusive and there are many cases of online anarchy due to social media outrages. There are many instances on Facebook where customers are raging on the brand comment section due to some inconvenient situation and these types of outrages hinder the brand image online. So, to effectively use social media in the workplace the employees should be concentrated on their performance and using the social media for means of organizational performance. Thus, full potential can be derived from the technologies in the workplace (Reis Pinheiro, 2011).

[bookmark: _Toc7168142]Conclusion
Modern life is based on technology as we rely on various digital technology for completing our tasks. Our Day to day tasks has become easy because of integrating modern technology in it. Organizational Workplaces are the prime place for executing the technological innovation because organizations need to obtain efficiency in the tasks they perform. Modernization in the workplace helps the employees to perform their duties faster and effectively. It improves the productivity of the workers as well. Modern technology has established an online platform where people can communicate much more effectively using various social platform and professional network. These platforms help to communicate effectively among personnel and help the individuals to improve their employability. Some new innovational technology such as cloud computing storage, Virtual Learning Environment have revolutionized the organizational processes. These technologies are so effective that future of business cannot be though without their presence. Social Media is impacting factor in the workplace as it helps employees and managers to connect and communicate with each other. Businesses also use social media to establish online presence as well as contact with their customers. But to utilize the full potential of social media the employees have to focus the use of digital technologies towards increasing performance rather than killing time.
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