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Introduction:


I am writing down about the reflection of my experience I have had during my presentation which I have delivered on my first semester. We had a group consists of four persons and we have made a slide over a business in estate agent market. The company name was called ‘Surma Estate Agent’. We had given maximum ten minutes to finish the whole presentation and each person had to deliver two to three slides which was selected by the teacher. 

In the whole presentation, we have completed all the necessary steps and skills which is essential to build a company up. There were two persons in our group who were missing on the presentation day as they were sick but me and another colleague had finished the whole presentation. During my semester and the time, I was making my presentation I have learnt some of the skills which I am going to explain in the next step.







Problem solving skill:


We had a group of five and we had to face a lot of problems while making our presentation. Some of our group members were not be able to understand the topic given by the teacher and they were scared to talk even. So, me and another group member made them understand that every other person is going to do it but why not you are doing it. So, they were convinced by us and finally agreed to practice with us. In the practice session, some of us forgot what to say, so we gave them a copy in their hand and told them to read first then talk and slowly they were comfortable to deliver their presentation.

I had a big problem on the actual presentation day as the card reader I have brought to put in computer for the projector was not working. I couldn’t find my work which took me long time to make. One thing I did was backed up my work in my email so I have downloaded from my email and put on projector. I had to panic as the beginning was not on my favour side but finally managed to sort it out and smoothly delivered my presentation.



On the other side, another person did not make any contribution to make the slides and didn’t even replied to text we have sent to him. So finally, I was ready to deliver my presentation even on that day another colleague was absent due to illness.

To go further I have read some journals and books which gave me an idea about problem solving skill. 
According to (Marie Curie, 2016). ‘Nothing in life is to be feared. It is only to be understood’.
On the other hand (Albert Einstein) said, You can never solve a problem on the level on which it was created.


In order to make myself more confident while presenting my slides I need some more practice either with some of my friends or family. Problem solving skill is essential for any business or personal life. To solve such a problem there are so many resources I can use to develop this skill together with the resources I have already looked for. 

In the future, I can do it in different way as I know now that there are so many problems come up during group work and problem will be solved very easily. Using problem solving skills and being more professional I can go a long way in the future.

               Leadership skill:


As every group should have a group leader, we had a leader in our group but we faced so many difficulties to select the group leader. In our group, nobody wanted to be selected as a leader so we made a decision to select the leader by a lottery system and we elected a leader in this way. Our group leader was not aware actually what topic we had for our presentation but one of us made him understand that he was a leader and he had to guide us but we made it by all of our combined efforts. 

At first the leader gave us four slides for each person and we have been working hard to make those slides and added all together and we had a fantastic presentation slides. One day we fixed a date for a practice where everyone agreed with that decision but we were missing our leader on that day. Everyone tried to call him but his phone was off, so we couldn’t reach him at all that day. On the next day, he called all of us saying he was so sick and went to hospital. 



After all those difficulties, we fixed another day to practice and actually everyone was present that day. To be honest our leader was not that much responsible person at all as we had to push him to do work always and helping him the things he should have done for all of us. As we know that, a leader is a person who can guide others with good manners and make a task done by others within the time has been given. A good leader should have the ability to listen to others and make a compliment about others as well.

To make it more sense I have been looking detailed in some journals and read some books about leadership skill and found it very helpful to understand about leadership skill. A leader has the power to control others by their own way and have the ability to handle himself/herself in a tough situation. 

According to (Doyle, 2017). ‘Communication is the most fundamental skill’ when it’s come to leading an individual or a client. On the other hand (Sinek, 2011). Said a successful leader start his/her task with asking the question “WHY”.





In the future, I could do things in different way as I know now how difficulties it is to select a leader and bring everyone’s work together for the presentation. I will access more and more resources and books in future to build up my leadership skill. As I know leadership skill is essential for every work and there are so many renowned books are written about this skill, so I can access those resource and go a long way in the future. 



            
             Presentation skill:


As a group, we struggled a lot to get the necessary knowledge about the presentation skill. At the bingeing of class our teacher came to class and talked about presentation skill and I personally was shocked to hear that I will have to present before lots of audience which is my colleague. Then slowly we been talking each other to know actually what we going to deliver during our presentation. In the third class of our semester the teacher selected the group and explained what we had to deliver on presentation day. 

I have been struggled a lot to bring things together for the presentation as I had fever and flu during my class and I had suffered about two weeks which had brought my motivation down a lot. But I had many practices with my friends and my colleague which helped me to gain that motivation to deliver a fantastic presentation.

On the other side, I had some searching in journals, websites and read some books about presentation skills and brought the information together. This information helped me a lot to actually know what is a presentation skill and how it should be delivered in front of audience. 

According to (Mind Tools, 2018). There are four key elements of effective presentations:
Understanding your audience.
Preparing your content.
Delivering confidently.
Controlling the environment.







On the other hand, (University of Birmingham, 2017) says there are several steps to remember while preparing for a presentation as follows,

· Planning a presentation: There are some important tips to remember while planning a presentation such as, 
  
·  What are the presentation’s objectives
·  Who is the audience
·  What contents are going to be included
·  How much time for the presentation
·  What visual aids are going to be used


· Writing a presentation:
 

· Always writing a note 
·  Plan out the presentation to get a smooth flow of ideas
· Think extra-hard about an engaging introduction and memorable conclusion.
·  Learning how to use PowerPoint® or a similar presentation tool, but making sure slides are suitable and helpful. For example, make sure the font size is large enough to be readable. 
·  Using pictures and diagrams effectively! Keep my images simple. Avoid unnecessary clutter or distracting transitions.
· Make sure I have a back-up plan in case technology fails.

· Delivering presentations:

Practise, practise, and practise! It is very simple as asking a friend to audience so I can get some feedback. 
Be enthusiastic. If I appear passionate and interested in my topic, my audience will be too.  Body language and posture. Stand with a relaxed but confident posture to deliver the presentation. Smile and make eye contact with the audience, and try not to pace or fidget. 

Voice is best tool! Practice will help to learn to speak clearly and project. 

Watch the pace. Many people lose confidence for nervously racing through their presentation. This hinders understanding. Pause now and again to drink some water and slow down.


As I was focussing on these idea about the presentation skill, I had the knowledge how to deliver the presentation in front of the audience. Although I had the knowledge and had the practice as well, I was bit nervous on the presentation day but I was thinking that how much efforts I had to put to gather all the knowledge and I cannot let myself down, so I started well and was strong until finished my presentation.

In the future, I will definitely do things differently as I know how to bring things together, the time I need to select a group, the hassle for setting a group up, how to cope if someone is absent from group, the problem that to face for making a leader, how much practice I need to get to a good skill about the presentation, how to get all the sources I need to related topics and practice a lot when it comes to presentation. For the presentation, I need more and more practice either in front of friends or family.










                  Conclusion:

Through the reflective report I had made I can conclude that I had a fantastic semester as I have learnt a lot of skills which I have never knew in my life. I know how important is to read books and journals about a topic and gather knowledge from them. I also had a good knowledge about good team work and the importance of a leader for the presentation. I had a lot of problem during my presentation but I have solved that problem and gained lots of experience from it as we know people learn from their mistake.
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