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[bookmark: _Toc213342459]Introduction
A well-structured framework of care in the United Kingdom is built upon certain values that guide professionals in acting in a particular way in any given situation, ensuring that people in need are treated in a safe, effective, and compassionate manner. Some of the most important of these values include care that is centred on a person, partnership working, and ethics, which form a crucial part of providing high standards of care. This report will evaluate the significance of these values, use a practical example to demonstrate how they are practised in everyday care, and undertake a reflective analysis of this process via a cycle of reflection proposed by Gibbs. 


























[bookmark: _Toc213342460]Task 1: 
[bookmark: _Toc213342461]Person-Centered Care
A key aspect of person-centred care is that the client is at the focal point of any decisions that are made in respect of treatment. This is anchored on a respect for autonomy, dignity, and individuality. A principle of care that is highlighted in the Care Act of 2014 is that of enhancing well-being. This means that care professionals promote the freedom of individuals to make decisions that will impact their lives. Carl Rogers argues that in effective person-centred care, there is a need to apply empathy, authentic involvement, and unconditional positive regard.
Practically, this means that care is personalised in accordance with a person’s preferences, beliefs, and circumstances. This is upheld by the constitution of the NHS (2021), which emphasises that people should be involved in all decisions that concern care. Implementing this approach, a client-centred care approach improves satisfaction and outcomes, as well as trust between service users and the practitioners.

[bookmark: _Toc213342462]Partnership Working
Partnership working is the process of collaboration between professionals, agencies, and service user involvement in care provision. This is a critical process that is underlined by the Health Care Act of 2022, which focuses on integration via Integrated Care Systems (ICS). This process is important in care provision since partnership working does not require respect and understanding between professionals (Social Care Institute of Excellence [SCIE], 2022).
Advantages of this strategy include increased continuity of care, effective use of resources, and avoidance of duplication of services. Using a combination of skills in various disciplines, including nursing, social work, and general practice, practitioners can address both the physiological and psychological needs of client well-being.

[bookmark: _Toc213342463]Ethics in Health & Social Care
Ethics form the backbone of morality that assists in making decisions. According to Beauchamp & Childress (2019), there are four main ethical values that help in making decisions: autonomy, beneficence, non-maleficence, and justice. This is ensured by the NMC code (2018), as well as HCPC standards of conduct (2016).
Ethics involve issues of confidentiality, giving informed consent, working in the interests of service users, equality, equality rights, and human rights as advocated in the Equality Act of 2010. By considering ethics in service provision, one can ensure that professionals act in a way that maintains public trust by protecting the honour and safety of service recipients.


Finally, these three values combined offer a framework upon which the concept of quality practice rests in the UK’s health and social care environments. Personalised care promotes respect for individuality, partnership promotes collaboration, and ethics promote professionalism. Each of these values, when practised, is a positive influence toward a more compassionate care culture.



























[bookmark: _Toc213342464]Task 2: 
[bookmark: _Toc213342465]Case Scenario
An 82-year-old female patient is newly admitted to a residential care home because of her moderate dementia. The patient is suffering from confusion and memory loss and also experiences episodes of anxiety to the extent that she refuses food or medication. Her daughter visits her on a regular basis and is very eager to be involved in her mother's care. Collective action is needed among care professionals such as nurses, care assistants, the GP, and the social worker to ensure the patient receives care that is both safe and ethical.

[bookmark: _Toc213342466]Application of person-centered care in practice
A care plan to support the patient was developed with her and her daughter to ensure that her wishes are included. This care plan aims to cater to her preferences for vegetarian food, her prayer time, and her culture. It is according to the Care Act 2014.
On the basis of the care model described by Rogers, care practitioners demonstrated empathy and understanding to ensure that they made her (the patient) feel valued. Recommendations for the care model given by NICE (2018) include familiarity, routine, and reassurance. By maintaining a consistent care team and a calm environment, care practitioners relieved her anxieties related to dementia.

[bookmark: _Toc213342467]Practice of partnership working in the case study
To ensure that proper care was given to the patient, there had to be coordination between professionals and her relatives. Bi-weekly multidisciplinary team (MDT) meetings were held to see how her health status and well-being were. This is according to the Health and Care Act 2022. All professionals were to have their role to play. Nurses were involved in managing her medication. Care assistants attended to her on a day-to-day basis. Social workers coordinated her interactions with her relatives.
As stated by SCIE (2022), partnership working is known to improve problem-solving and care. In this context, partnership working allowed early intervention to take place because the signs of dehydration were brought forward by Mrs Patel. Family involvement allowed improved levels of trust to be achieved as her daughter remained updated.

[bookmark: _Toc213342468]Ethical Practice in the Case Study
The adoption of ethical principles had a very crucial role in the treatment of the patient. Professionals adhered to the Mental Capacity Act 2005 in dealing with patients who might not have the capacity to make such decisions. Even if patients did not take medication, it became necessary to listen to their concerns before assessing their capacity to reach another decision in their interests. This indicated their respect for autonomy and fulfilling the beneficence principle.
Confidentiality was maintained in accordance with the Data Protection Act 2018 (GDPR) Regulations. The data of the individual was shared with concerned professionals only. Secondly, non-maleficence was followed, wherein the healthcare professionals ensured that no harm resulted because they ensured that every action done by them was safe and justifiable.
Therefore, this is one among the several connections that can be made between person-centred care, partnership working, and ethics. A holistic and ethical approach adopted among the care professionals led to the well-being of Mrs Patel and, at the same time, assured her dignity and autonomy. This is critical in care since it is essential to ensure care is offered safely and with compassion according to UK policies.

















[bookmark: _Toc213342469]Task 3: 
[bookmark: _Toc213342470]Description
As part of my placement at the care home, I worked with a team to support the patient. These included helping with her daily activities and keeping her comfortable. It is through this placement that I came to see the importance of applying person-centred, ethical principles and working with a team to improve care quality.
[bookmark: _Toc213342471]Feelings
At first, I felt a bit anxious working with a dementia client because I could have easily misinterpreted her needs. But as I gained skills to communicate with her calmly and with understanding, my confidence grew. I also felt proud of the team's efforts to support each other because it confirmed the importance of partnership working.
[bookmark: _Toc213342472]Evaluation 
From this experience, I have learnt several benefits. Client-centred methods resulted in decreased suffering for the patient. Also, collaborative working allowed for coordination of care. Apart from that, there is a high respect for ethical principles such as autonomy and secrecy. Indeed, communication among the workforce at times resulted in small levels of confusion during handover. This experience opened my eyes to the significance of listening and communication.
[bookmark: _Toc213342473]Analysis
Gibbs (2018) explains that reflection enables one to connect experience with theory to enhance future performance. Person-centred care, according to Rogers, includes empathy and authenticity. This is evident in the interaction between the care team and Mrs Patel. This situation with Mrs Patel is also an implementation of
Maslow's Hierarchy of Needs, because her basic needs had to be attended to before her emotional and social needs could be taken care of.
Partnership working played a critical role in arriving at holistic results, in line with the Health and Care Act 2022 and the guidance offered by SCIE (2022). Communication and team responsibilities have improved coordination between professionals. Turning to ethical theories, Beauchamp and Childress (2019) emphasise the aspects of autonomy and beneficence. This played out well in my experience with medication refusal. These lessons have informed my perspectives on making ethical decisions.

[bookmark: _Toc213342474]Conclusion 
This reflection has increased my understanding of the principles and their effectiveness. I have learnt how person-centred care and working in partnership can be most successful if underpinned by ethical integrity. It also highlighted my potential for improvement in communication skills and moral decision-making.

[bookmark: _Toc213342475]Action Plan
To improve my professional growth, I must:
I. Improve communication skills through training and observation of senior staff during team meetings.
II. Improve ethical reasoning skills using cases and codes of practice.
III. Reflect continuously, utilising Gibbs’ model of major experiences.
IV. Improving team collaboration by contributing more to team discussions. 
V. Engage with CPD through attendance at workshops and reflection on new legislation and policies.










[bookmark: _Toc213342476]Conclusion
In conclusion, person-centred care, partnership, and ethics have been examined in this report as concepts that have prominence and application in relation to providing care, as practised within the organisational framework of the UK’s health and care sector. Through this analysis and reflection, it is evident that these elements are interconnected and essential, as they help create care that is more compassionate, competent, and legal and acceptable within care delivery for all practitioners, including myself, as I progress through my career as a care practitioner.
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