[bookmark: _m0cy6vv1jhzb]University of Wales Trinity Saint David


Public Service Portfolio
[bookmark: _c8qylcnnj08e]Learning in the Digital Era BMPS4009 & BMPL4007

Dinu Vasile Viorel (2209535)
Rhiannon Sandy
11.11.2022
[bookmark: _vzldbhj0iww1]



Table of Contents
1. Summary: “Preparing for Higher Education”	3
2. Mind Map: “Becoming a Digital Learner”	4
3. Video Presentation	5
4. Reflection using Borton’s Reflective Tool	6
5. References	8



[bookmark: _96dq50isd7rd][bookmark: _Toc118987137]1. Summary: “Preparing for Higher Education”
[image: ]
Figure 1: Preparation for higher education
Source: (Prospects, 2022)
Transition of an individual from the experience of learning within a school environment to learning within a university environment is proven to be challenging for many students (Brewer et al., 2019). The changes that learners have to deal with can be of scale wherein obstacles like skill levels, competencies, learning preferences, confidence and so on can affect a student’s learning experience and progress. Research studies in this field have depicted that the majority of the students found their first year within new universities to be a period of substantial adjustment and changes (Besart, 2021). Most of the students belonging to controlled learning environments of schools are reported to have faced the most challenges in transitioning. Students coming from such environments into a university learning environment were required to take responsibility for their learning and development as well as social and academic needs. This alone was said to become a source of anxiety and stress among learners (Pascoe et al., 2020). Hence, national as well as international studies have pointed out how a lack of preparation for studying within a higher education environment can impact learners and how they must avoid such negative consequences.
Schools must develop a curriculum that provides adequate guidance and support to students about to pursue higher education by helping them prepare for the most possible challenges (Prospects, 2022). Helping them identify their higher education goals and targets and preparing them for an environment where they will need to demonstrate high levels of understanding and skills will be a great contribution to their improved performance and progress. Some simple steps that must be taken into consideration when preparing for higher education include planning their studies, choosing the right schools, engaging in extracurricular activities, and building relationships with people (Brewer et al., 2019). Another important approach is to identify and develop the skills they will need for performing effectively in their classes like academic writing, communication, teamwork, referencing, and so on. Learners should also properly utilise research opportunities to learn more about the requirements of the universities they intend to study at (Prospects, 2022). Learners should also be interacting effectively with a guiding counsellor and thoroughly developing required study skills, behavioural development, and confidence and attitudes to interact with teachers and classmates from different backgrounds.
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Digital learners can be understood as learners with capabilities of learning on the go with more diverse attributes and features than learners ever before (Eynon, 2021). Learners who actively utilise technology for learning activities on different devices and tend to appreciate engaging, interactive, and high-value course materials are the learners of the digital era (Žogla, 2019). In this sense, preparing to become a digital learner requires one to be skilled enough and knowledgeable to demand the most effective and interactive learning support and materials that one can access from anywhere and anytime. Learners develop and follow a thorough mind map throughout the process of transitioning into a digital learner from traditional learners which requires them to adopt and embrace various changes (Heather, 2022). Students need to transition into digital learners so that they can access learning more easily and faster while achieving learning and progressing at their pace. They are further enabled to re-read subject-related materials while gaining a deeper grounding on the topics they need to study along with the ease of revisiting previous modules (Žogla, 2019).
To become a digital learner, an individual must embrace the principle of online learning like the principle of “less is more”. Then, they must enlist help in the transition process and use their unit schedules for each unit. Learners also need to plan the completion of their assignment by prioritising their tasks along with identification of their peal study period (Eynon, 2021). They are also required to develop digital learning skills like the ability to search, evaluate, utilise, share, and develop content using devices like smartphones and computers. Students need to understand the value of self-motivation to stay focused during online learning and should set appropriate goals, reach for resources, transfer information learnt, and celebrate and capitalise on blended learning practices (Heather, 2022).
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Figure 2: Mind map to become a digital learner
Source: (Created by the learner)
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Personal Identity refers to the unique and numerical identity of an individual developed and influenced throughout time (Noonan, 2019). In terms of my personal identity, I belong to a British family my father was born and brought up in the UK and my mother is French and studied and worked in the UK even before marriage. Hence, I have been brought up in a family with mixed cultures and I have experienced living in France for a long time after which I came back to the UK. I live with an extended family where my grandparents from both sides have been highly supportive of me. The environment I grew up in was both competitive and supportive that shaped me as a competitive and empathetic individual. I would describe my physical attributes as a person with a healthy body and average height. My values have been highly shaped by my family’s beliefs and faith as they continuously influence me to be an ethical person and treat others respectfully.
All these traits and attributes have shaped my overall personal and potential professional development based on which I have become a diligent and respectful individual and learner. A team player can be defined as an individual who works effectively with different people in one group (Lingens et al., 2022). It also refers to the person with the capabilities and abilities to adapt to different situations while working in cohesion with people with different preferences, perspectives, ideas, and opinions. As I reflect on my personal identity, my values, beliefs, and attributes have shaped me as a good team player as I am able to listen to others and respond to their words appropriately. I also have developed emotional intelligence shaped and influenced by my personal identity that helps me understand people’s emotions and feelings and make people understand my emotions. Emotional intelligence plays a key role in helping individuals understand each other while controlling their emotions and staying calm during situations of conflict (Drigas and Papoutsi, 2020).
Further, I find myself to be an effective team player based on my confidence and skill level as I can contribute to different team tasks effectively without hesitating to learn from experience. Such attributes make me a team player who can encourage and inspire team members to perform better while committing to achieving set goals.
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Borton’s Reflective Tool is an effective tool used for conducting reflection using three key steps - Experience (what), Think (so what), and Learn (now what) (Sharma, 2018). It helps learners identify and revisit their experiences while looking back on what they have learnt, how they have improved, and what they must improve in terms of their current skills and competencies levels.
Experience: When I first entered the University of Wales, I was overwhelmed with joy to have gained the opportunity to study in such a reputed place. As I started my first classes, I was happy to have teachers who communicated with their students and valued introductions and icebreakers in their first days. For me, icebreakers and early introduction to the module and course are important as it helps me not only prepare for my classes in the future but also get insight into the kind of people I will study and work on projects with. I was already introduced to online learning and accessing resources in my previous education centre which is why I did not think that it would be challenging elsewhere. However, online learning practices and resources used in higher education centres are completely different and more complex (Danchikov et al., 2021). Nevertheless, I was astonished at how easy learning was made for the students with the facilities of a virtual learning environment (VLE). E-textbooks, educational videos, e-tests, and self-learning materials helped me the most in learning about self-development, time management, and accessing topic-related information for completing assignments. I did not face much difficulty in accessing and using online learning resources. But, as I lacked proper technical knowledge, preparing electronic documents from MS Word, Excel, PowerPoint and other software and platforms was challenging at first. Nonetheless, I soon began efficiently using these programs and also completed my first PowerPoint assignment effectively.
Think: I believe I was provided with adequate support and guidance on how to utilise online learning processes and resources to my benefit which helped me learn and complete my assignments faster. Online learning and resources extensively assisted me in increasing my academic performance and provided me with adequate time to focus on my self-development and improvement.
Learn: Although my current skills and knowledge about online learning and resources have increased significantly, I intend to improve my writing skills as I find my written accounts to lack proper communication. I want to convey and communicate my ideas, and thoughts and express my opinions more directly which is why I must develop my academic writing using methods and resources I find in the plethora of resources provided by the university.
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