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University of Wales Trinity Saint David (UWTSD) is not just a place where individuals learn new things. This is the place where we develop ourselves and build our own personality in a better version. The skills that we acquire at the university help us to achieve the goals set in terms of professional career and the job of our dreams. 
In the following structure I am committed to discuss four key topics and skills that I have acquired at UWTSD during the actual term and how they are relevant and help me to improve myself both personally and professionally. The four key topics and skills to be discussed are: 
· time management/ organising study; 
· CV writing; 
· Cover letter writing; 
· online learning experience.
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The reflection model which I have chosen is Driscoll Model of Reflection (2007), model of reflective writing, which relies on three main stages:
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This three-step model is easier to remember than other models, which have more described stages. These stages follow a logical and easy to recall progression: 
· What? 
· So What? 
· Now What?
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   The time management skill is crucial for keeping the appropriate pace of working (Grissom, Loeb and Mitani, 2015) and studying. Usually employers expect tasks are done within a certain time frames and any retards on them impact on the results (Trueman and Hartley, 1996), those on the attitude of the employer towards the employee who is responsible for the lateness (Nasrullah and Khan, 2015). 
And it becomes even more complicated when the employee should fit the study within the work schedule, especially if learning new things is mandatory for a new project. e.g. or a new type of tasks (Wenger, McDermott and Snyder, 2002). Here comes the impact of the prioritization of the information that students need to retain according to the time when they will need it (Zimmerman, Greenberg and Weinstein, 1994). 
Organising study is especially important to me as a young professional and at university I learned mostly how to prioritize new information that should be retained both in matters of schedule in time and of impact. That is something I have noticed as priority at work as well and when I was asked to improve my skills or to learn new things during a particular training, I often felt pressed by the daily tasks at work I had to do for my employer and how to fit the study process in the schedule. 
And it was at university during the actual term when I learned how to prioritize the things and the new information I need to retain. So I adopted the approach of prioritization at work as well and which of the new things I should learn or put in practice for my immediate job tasks and which of them are expected to be needed on a later base. I focused mostly on fitting the studying the new things I need immediately and mastering the relevant skills as soon as possible and it revealed as a perfect strategy to me to keep both with the daily work tasks and the studying of the new information my employer asked me to. 
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 Another important skill I mastered at UWTSD is how to write a good CV. The curriculum vitae is literally “the face” of the applicant in front of the potential employers and depending they will or not like it, the chances to get the job vary (Baron, 2006). Sometimes, although rarely, employers base their decision on hiring or not someone just on the impression of the CV and they offer the job to the one whose curriculum vitae seems the best (Cañibano and Bozeman, 2009). 
So some employers may skip the job interview and the CV remains the only chance to get their trust before the first day at work. And for those who process through CVs screening and job interviews, it turns out that for the great majority of the employers the curriculum vitae is indeed the trampoline for the right candidates to get an invitation for a job interview. 
During my studies at university I am glad to have master the art of CV writing. More, the university studies on, it helped me to find and define my previous errors on why I missed professional opportunities due to an imperfect CV. 
For me the most important fact is that I mastered the skills to present in my CV an information that my potential employers would expect to see for a given position. That is how I learned to investigate the positions I would like to apply for and before posting my CV application to note only the information that is most relevant to the position. Also of great importance is whether do I have the particular diploma or qualification for it or do I have a certain similar or not, preferably, the same professional experience, etc. Even when sometimes I felt attempted for jobs that do not directly match my previous expertise and qualifications, I learned how to extract from my previous experience and achievements the details that could match the profile of the ideal candidate they expect to see.
And finally, the whole information to be presented in a very clear and brief manner, showing to my potential employers as readers of my CV that I respect their time and  I do not intend to burden them with information they would not potentially find in use. So this is another key skill I learned at UWTSD, namely, writing in a clear and brief manner my CV in aim to reveal myself as a serious and reliable applicant, respectful towards others’ time. 
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The cover letter writing is another key skill that I mastered at UWTSD. Researchers indeed say that the cover letter is the text that presents to the potential employer not only the motivation, but also the personal character and moral of the applicants (Beatty, 2004). Some suggest that through a cover letter a vigilant employer can discover if the applicant is selfish,   distrustful or even aggressive and disrespectful (McDowell, 1987). It's about very negative personal qualities that usually can be noticed through direct contact, but obviously can reveal even within a cover letter. So at university I learnt how to tailor my cover letter mostly in a manner to outline, alongside my motivation for a certain job, my most appealing for potential employers’ personal qualities. 
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The online learning abilities are another key skill that I find quite important for the present day professionals. The online learning is the future of the learning processes due to the globalization (Wagner, 2014) and the rise of remote work (Wilson, 2017). It is out of doubt that current pandemic of coronavirus led to an unprecedented increase of the online learning as the only possible tool and channel to continue the educational processes worldwide. 
But even if we neglect the pandemic as a factor for it, we could notice that more and more companies have relied before the pandemic and now continue to rely on online trainings and online mentorship for their teams across the globe, due to the outsourcing and the globalization of their operations. So the online learning is an affordable tool for the business to ensure that its employees across the globe are trained on an equal level to understand and to learn how to apply the standards expected towards the quality of their job (Wagner, 2014). So linking the online learning solely to the pandemic is a very narrow perception on it. It has proved as a powerful tool much before the pandemic. 
In my case, the online attendance of classes at university was a valuable experience in aim to learn how to retain information and to master skills even when the live face to face contact is missing. The ability to keep my mind running smoothly and not to leave myself to be distracted during an online class is another key skill I learned at UWTSD. I had the chance to attend to well-structured online lessons which developed my mind concentration abilities and focused me in front of the screen. 
I think that my online learning experience at university will help me much to deepen myself my knowledge in certain areas I am interested in through free tutorials and trainings on the net. My affinity towards programming and visual arts could find a great base for development, even for free, through valuable tutorials and trainings on the net and all that is thanks to the skills I have developed during my online learning at UWTSD. So that is how this affinity could turn in a vocation and on a later basis, why not also in a professional career. 
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  In conclusion can be reiterated that the four skills discussed as time management in context of organising study, CV writing, Cover letter writing and online learning experience are all exclusively important for the present day world. In professional context, they are employable almost at all kinds of jobs, as on the early phase of the job application usually need to submit a CV and a Cover letter. So these two documents are the incarnation of the job applicant that employers has to see. 
Apart from it, the time management and how professionals will be able to organise the study process play a decisive role in their promotional path. We usually need to learn much new information at workplace, so we should be able to fit the learning process to our daily tasks and to organise in an optimal manner our schedule, according to it. And finally the online learning experience, it is maybe the future of the job trainings, to be run remotely, simultaneously at different parts of the world. So overall modern professionals should get used to the online learning in aim to stay in a top condition at workplace. 
In a more private context, the online learning through free tutorials could help us to learn many new things we are passionate on, as in my case I use this kind of learning to stay up to date and to improve myself at my hobbies, programming and visual arts. So I am quite grateful to the university for making me learn important skills that can make me both more competitive at labour market and a better version of myself. 
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