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Introduction

Technology is moving faster than ever before and with it, our everyday life is changing and improving our working efficiency and nature of task with positive correlation. many basics task have been illuminated and many complicated tasks have been changed to make it easier for humans to carry them out thanks to new and advanced technology.  there is no debut over the fact that technology has been responsible for creating an information platform that allows us to access the information we want in no time. new smart technologies connect to the internet has drastically changed the way we communicate, study and work which I will be evaluating these changes in this essay.

Frost & Sullivan joined research with Samsung found that over 500 business leaders in America found that the use of smartphones in the workplace led to 34% increase in workers productivity while gaining 58 minutes of work time per day for managers (Forbes). There are many factors contributing to this increase and a key factor behind it is the use of apps encouraged by managers that cut time and increase efficiency. One app in particular that has been very successful in the cooperate world is Slack which acts as an email platform allowing users to communicate quickly while cutting out unnecessary tasks that do not add any value, the cut in the time taken to carry out the task results in higher productivity.  One major benefit that smart technologies have brought with themselves is eliminating the use of paper which has a negative impact on the environment and cost efficiency of a business. Smartphones have allowed users to transfer information without the use of paper and store this large information on a thin device that avoids the use of paper. 
There are two major phone manufacturers in the market who are dominating the industry, Samsung, and Apple which both have millions of products sold per year. Each phone operates under two completely different operating system, Samsung uses Android OS and on the other hand, Apple iPhones use IOs operating system. The openness of Android systems have been the key success for the company (ZedNet) as the system allows users to transfer data with other device and receive information with lower difficulty compare to Apple iPhones which do not allow users to transfer data freely from device to device due to its highly secure operating system. This will cut the time taken to complete tasks in the firm which will result in higher efficiency and potentially higher productivity and output by the firm. employees in the firm each have different phones and being able to freely share data is a key concept in the productivity of the worker. The closeness of IOs has made the iPhones to become more secure compared to its counterparts in android which are more fit for a business environment where confidentiality has to be kept at high levels. the high security used in iPhones make employees feel safer about sharing data and helps the firm to cut back on cost as fewer security software is needed.
On the other hand, Apples IOs success is highly due to its popularity amongst people as it uses a simple operating system that is easy to understand allowing firms with the high older workforce to easily and cost-effective train them in comparison to androids. In the world that physical barriers are being broken video conferencing is a key tool for businesses and apples face-time is one of the major video conferencing application in the market which allows its users to easily interact with one another free of charge through the use of internet, however Android has not yet been able to develop and stable and effective video conferencing application to make it stand out however, Android users can download third-party application that will allow them to video call. video conferencing has become a key element behind the success of large multinational businesses where they have branches around the world devices with more stable video conferencing application allows conferences to be carried out smoothly and without any distribution which can boost efficiency and productivity and avoid misunderstanding that can occur during distributed video conferencing.  
Cloud service and storage bring many benefits to businesses of all size through many different ways that allows businesses to cut back on expenses. Cloud storage is referred to a service which data is maintained, backed up and managed remotely and allows users to access the saved data over networks and most popularly through the internet (TechTarget). More and more business are converting their more traditional method of storing data to cloud storage which has shifted the personal use of cloud storage to more business-oriented service.  The key benefit of using cloud storage in a corporate environment is eliminating the cost associated with hardware and its maintenance and reducing the risk of losing data. these will result in a cut in cost as firms use of paper is reduced which in turn helps the environment as fewer trees are cut to produce paper. The money saved can be used to invest in technologies which can improve the firm's efficiency further resulting in higher productivity. 
Thanks to cloud storage employees no longer can only access business data being present at the office, now they can simply access the information they need from anywhere in the world by just having access to the internet. This allows employees to take certain task home and do them from the comfort of their own home meaning that the firm can have access to the employee's productivity even when they are not present at the office which will result in a boost in productivity of the firm. However, security of cloud storage is not guaranteed as they can be attacked through hacking and information stored on the cloud can be misused, putting the information confidentiality under jeopardy creating risk for the firm. This was seen in 2014 when Apple iCloud was hacked and many private data were stolen and missed used by hackers.
There are many cloud storage providers, Dropbox being the oldest and the pioneer of it all and due to this they have gained many users. Drobox is simple to use and provides basic users 2GB of free storage and can be used on any operating system allowing easy access for all employees of a business. Dropbox provides a fast and "flash" like uploading speed resulting in a cut on time consumption of accessing and sharing information leading to higher productivity.  Users can upgrade to a larger storage size for annual fees based on the plan they wish to take out.  Another provider is Microsoft One drive which provides a large storage for free which is very beneficial for small business that is trying to cut back on cost due to not having the large financial backing.  However, the security measure on this provider is lower in comparison to its counterpart in the market however, it makes office application use much easier as all business nowadays are using some sort of Microsoft products which can easily be synchronised on to Microsoft one drive automatically to constantly being up to date.  

Over 73% of Americans are using some sort of social media platform including Facebook, Instagram, and Twitter (chron). Social media has enabled billions of people around the world to break the physical barriers and be connected to friends and family from all around the world. social media platforms have also changed the way we search for jobs with platforms like LinkedIn which connects employers with the right employee they looking for from different parts of the world creating a bigger pool of applicants which can help the firm to be more efficient in hiring employees and potentially increase productivity by hiring the right skilled employees and intern can help business to lower wages offered as they have access to many applicants which will drive down the wages and can be said to help the economy as a whole as lower wages will result in higher employment in the country. Social media for businesses has certainly boosted their marketing efforts however, there is a fine line drawn where social medias benefits go for the business as it has certainly boosted the productivity of firms active on these platforms.
Most customers expect the business they shop from to have some sort of social media presence. Social media allows business to connect with consumers more directly and enhances the brand through bringing attention to itself through networking with like-minded people locally and on an international scale. Studies in computers in human behaviour in 2017 have shown that time spent on social media platforms is linked with higher job satisfaction (chron) which could be explained by the short breaks taken by employees throughout the day which can lead to higher productivity in workers. On the other hand, a similar study has found that 11% of the worker surveyed spent over an hour every day at work on social media which adds up $128.45 a week and costing the firm over $6000 per year on lost productivity.  
It can be argued that the use of social media in the workplace can help develop a stronger relationship between workers and customers as they will start seeing co-workers as friends and creating a higher incentive to go to work and strong relationship between workers can help to improve the efficiency of the worker resulting in higher productivity.  
An example of successful business on social media is clothing company Van as it has been able to use social media platforms the best way possible to attract and maintain happy customers. Van has over 18 million followers on Facebook alone and uses this vast audience to promote its products through careful marketing of events and special deals that are available to the those who follow their account. The page is categorised into different sections which allow users to easily access the information they need. Their followers are able to contact Vans customer services without any hesitation and the long process and wait of emailing as they are able to write on their "wall" or send a private message which allows vans customer service to answer their customers in short period of time which can boost productivity of the firm and also boost customer satisfaction resulting in stronger brand image and positive marketing through word of mouth.  Social media platforms allow users to review the business they contact and puts these reviews up for other social media users who might be interested in the products sold by the business. this allows potential customers to see another point of view and their experience they had with the firms that can help business with high customer satisfaction to attract more customer and boost sales while it pushes other businesses to analyse their point of weakness and build on that in order to be able to attract customers.


In conclusion it can be said that new technologies and social media have had positive impact on our working lives and environment however, there is a fine line drawn to where the benefits stop and where the problems with them start so it is vital for business mangers to be able to guide employees and ensure the proper use of these gadgets in order to boost productivity of the business which is vital for its survival and staying competitive in the market. 



Van Facebook page https://en-gb.facebook.com/VANS/ 

https://www.linkedin.com/in/alireza-tabar-413066b5/
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