


According to the College of Policing website which refers to its Greater Manchester police Procedural Justice training experiment. Procedural Justice is the public’s perception of the police and how they manage their authority. Their authority does not hinder their thought process and then doesn’t affect their decision making. This then allows the police to look legitimate and thus creating a level of trust between them and the public.

The Trust and Justice website reiterates the College of Policing values as they believe that to obtain Procedural Justice, the police must meet four principles.
· “The community having trust and faith in the police to make the right decisions as they’re unbiased and lawful.
· The community feel obligated to follow and respect the law as they have trust and understand the powers of legal authorities.
· The community shares common interests and values with the police as they understand officers are also members of society.
· The police do not use their powers on opinion but straight fact and treat every individual with respect and dignity.”
(All Information points Taken straight from the College of Policing Website)
The reason that Procedural Justice is so important between the police and the public dated back to Robert Peel’s Principles of Law Enforcement 1829 and he quotes that, “The ability of the police to perform their duties is dependent upon public approval of police existence, actions, behaviour and the ability of the police to secure and maintain public respect.” (Principle 2). According to The Crime Prevention Website, these principles are referred to as Peelian principles and all 9 are still the backbone of police values and they are still there now with little altercations. 

There are laws which will support the opinion of Procedural Justice. The Police Reform and Social Responsibility Act 2011 outlines the need for social interaction with the local communities. Section 1 of this act tells us about the work and need for a local crime commissioner in amongst every Police service across the UK. The commissioner will speak for his community and give thoughts on how the police are doing and if there are any areas in which they could improve on. This act also makes police chief constables have meetings with local communities in which they can first-hand tell the people what they’re doing to make the community a safer place.

The Police Now website investigates what implications procedural justice has on different social divisions such as: young people, race, gender, religion, and sexual orientation. This gives us a reminder that a particular cannot be preferential to specific people as they have beliefs or fit in with a particular social division. The website goes on about the values the police are instructed to follow once becoming a part of a public service and how a police officer can maintain a professional standard. Anything less than their standard is out of line and unprofessional.

The main template which will cover all altercations in a procedural manner:

Be respectful & non-judgmental when talking to members of the public
· Offer support and show that you care about their problems.
· Show an interest in them and their lives.
· Do not stereotype.
· Be open minded and never assume.
Think about the bigger picture - are there any risks for the member of public by talking to you? Show empathy and compassion
· Be sincere and aim to build trust between both parties.
· Show you understand and that you want to help them.
· Refer to specialists for support, if necessary.
All information taken from (The Police Now Strategy and Insight Briefing)

One of the main social divisions which have led the police to impeach their Procedural Justice status and create a social divide would be racism. There is common thought that UK Police are notorious for being racist, whether that will be by ethnicity or religion but over the years several cases and complaints have been brought to light. 

Looking into the evidence is it very compelling that so many complaints against the police. The Home Office Affairs Committee have recently called for an investigation into the police for low level disparities when it comes to the stop and search laws. This is the overview as even the audits into the police have seen low levels of racism whether they are intended or just common practice which has gone unnoticed.

The Police had a major reform regarding racism and how it is dealt with institutionally. The Macpherson report was a review of the police and how attitudes were institutionally and what can be done to change things. There were 70 recommendations made in the report and since then 67 of these recommendations have been made by law. In 2021 the House of Commons Committees did a review on the impact the review had 22 years on and the essential changes which have been targeted or introduced.

The key recommendations which should have been common practice consisted of:
· “On community confidence.
· On tackling racist crimes.
· On recruitment and retention of Black and minority ethnic officers and staff
· On race disparities in the use of stop and search and other powers
· On the overall aim set by the late Sir William Macpherson of “the elimination of racist prejudice and disadvantage and the demonstration of fairness in all aspects of policing.”
(Information taken from the Stephen Lawrence Inquiry)

This highlights the struggle which is happening in the police which will then shift into the polices interactions with the public. If the police can’t get their values right, how do they expect the public to value and respect them when trusting them with their own problems. 

The Macpherson report was a public inquiry into the police which looked how the Metropolitan Police dealt with social cohesion and how their attitudes were towards racism amongst their own and how the deal with people with different ethnic backgrounds. This was after a young black male was murdered in cold blood and the police were two steps behind because of corruption and the basic fact that there was less interest because of the ethnicity of the victim. This created a bigger divide between the trust of the public and police especially with personnel from black and ethnic minority.

(Murphy, 2022) state that there are more negativities brought to how nonracist police officers handle situations because of stereotype “racist cop”. Evidence show that officers are often more coercive when dealing with ethnic minorities, this gives the impression that the police are racist. The statistics show that the officers who feel the stereotype threat are also the officers which have less support for procedural justice. 

A notable event which showed the disparities between the public and the police would be the Brixton Riots 1981. On the 10th of April 1981, rumours of police brutality against a black man resulted in a crowd protesting the police and this man in question was charged the following night which cause mass riots in the black community in Brixton. For three days mostly young black men fought with the police whilst causing public damage to revolt against police powers and how they used them. The black community believed that the police were abusing the stop and search protocols on mostly black men as the police were racists and this was an unfair action. (BBC Website) 

A report investigated what caused the eruption in Brixton. This report was called the Scarman Report 1981. This report looked at all the social, ethical, and economic values which may have caused a revolt against the police. According to (Law, 2015), this report was disregarded by the black minorities as it condemned the opinion of the black minorities and stated the police even denied that institutionalised racism existed amongst the police. This was very controversial considering that this was only a peaceful protest regarding police brutality and within the space of a day, a black male is charged and there is no information about the police brutality. 

This report gives the impression on where society was at the time and how racism was common occurrence. If an external inquiry couldn’t see any racial factors in the riots and the riots only happened because of racial disparities. The Scarman Report 1981 does say how the link between the Police and the Brixton community was poor to even allow a build-up of tension to happen but denies any racial inequalities and social unfairness. 

The poor link between the police and Brixton community will also then bring more of a negative impact on the area as the public’s perception of Procedural Justice is affected thus meaning less crime is reported and the locals do not put trust in their local police service. This could mean that the police could miss out on potential insights about information meaning more crime.  

Both Scarman and Macpherson reports investigated racism within the Metropolitan Police Service in 1981 and 1999 and they both found very different answers. As the Macpherson report is more modern and gives better insight and reasoning it overshadows some of the comments made in Scarman’s 1981 report. 

After reviewing the racist history which has caused splits in the communities over the years, the Independent Office for Police Conduct (IOPC) are an organisation which represent the people and allow fair and unbiased opinions on discrimination cases. Therefore, when a complaint is put in against the Police, the IOPC will have an independent investigation into the situation and ensure that justice is served whether this is an individual case or institutional. The IOPC will oversee that the complaint is handed with respect, and it is fair and unbiased. 

The director of the IOPC made a statement on race discrimination investigations and he stated that “Evidence of disproportionality in the use of police powers has long been a concern which impacts on confidence in policing, particularly in Black Asian and minority ethnic (BAME) communities.” (Taken from IOPC Website, Michael Lockwood). This shows that a problem is acknowledged this meaning research is being done into why this the case. Lockwood believes if they but a focus on discriminatory behaviour against Black and Majority Ethnic (BAME’s) this will show trends which then show where and what is going wrong. 

The IOPC have investigated one of the police powers which has been frowned about as a consistent racist act. The Stop and Search law. This was instated in the Police and Criminal Evidence Act 1984 in which the police would have the ability to stop and search a person if they believe a crime has or is being committed. They can also search you for suspicion. Since this was introduced, the numbers of BAME’s which have been stopped and searched compared to white ethnicity was unethical. This brought a lot of complaints and attention as people started to believe they were simple getting stopped because of their skin colour. 

The IOPC have received numerous complaints over the years, and this was partially one of the reasons behind the Brixton Riots 1981. The IOPC have made a recommendations list for the stop and search protocol will make it more convenient and understanding for both the officer and the person being searched. It is believed the most underlaying problem is the lack of basic communication. Even when people have nothing to hide the feel incriminated thus feeling agitated leading to confrontation. Keep in mind the person being searched will feel intimidated around the whole situation and question why the officer believes I have something to hide.

The Government Website displays the statistics for what the level of trust is across the UK and 74% of the population aged 16 and over had trust in their local police in the year ending March 2020. This is different to the level of BAME’s where Black minorities have seen in a decline of trust over the recent years and hit lows of 64%. This shows that there is social divide and the Black minorities do not believe that procedural justice is being served. 

The College of Policing what works programme researched the main factors which would be able to increase confidence in policing and the focus would be familiarisation. Police have become alienated in recent times, like security officers. They show little to no empathy about civilian life, and they look non approachable creating a level of distance. To combat this problem, it would be good for police officers around the country to have a better relationship with society. This could be done by officers giving back to the communities in reprehensive way.

Another way of making police officers seem more approachable would be employing more Black and ethnic minority personnel as this will improve diversity thus approachability. More approachable police are more effective police. The number of white males in the police has dominated the UK police since the beginning and there isn’t a need for there to be an influx of BAME’s to take on policing roles but the statistics on the Government website show that the percentage of police officers which are black is mere 1.2%. Comparing that to the UK population which is 3%, this shows that there is need for more diversity.

The social division does not start and finish with the race barrier, but it also has hold over different social backgrounds such as age, gender, and religion. Looking further into gender and how dependent of what gender you are, dictates your thoughts and opinions on police officers.

The Guardian Newspaper reported on institutional misogyny in an article in March 2021, this was at the back of many women feelings prejudice against them since they have been working for the police. According to a spokeswoman in the article, she felt most men allowed them to rule and be able to believe that they could speak freely about their co-workers and be sexist due to the number of staff who are male. 

 This shows again for the public to have complete legitimacy they must ensure that this must not happen among their own. If police officers are feeling sexist remarks, this could be a sign that this is what they think when they’re policing. Also, many of the public read the news and this does not boost anybody’s faith in the police and that they are there to protect the community.

 Concluding on Procedural Justice and its importance in the thought process behind police legitimacy is clear and simple. There is a correlation between those who believe in Procedural Justice and those which have trust in their local police force. This also factors in social division which can also alter one’s opinion on police mentality and trust. 
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