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1. Introduction: Purpose of the Portfolio  

This portfolio is a structured reflection on my personal and professional development throughout 

this module in health and social care. It aims to explore the key themes introduced during the 

course, including perception, perspective, resilience, employability, and motivation. These 

concepts are not only academic but deeply relevant to the real-world demands of a health and 

social care career. 

By engaging with weekly tasks, class discussions, and independent reflections, I am using this 

portfolio to track my growth, challenge my thinking, and build confidence in my skills. Each 

section connects theory to personal experience, helping me understand how I can apply learning 

in future professional contexts. 

I have used Gibbs’ Reflective Cycle (1988) to shape my entries, allowing me to move from 

description and feeling to analysis, conclusion, and action planning. This process supports the 

development of critical self-awareness, which is essential for person-centred, reflective practice in 

health and social care. 

2. Changing Perspective in Health and Social Care 

Changing perspective in health and social care means deliberate reimagining of circumstances in 

different ways, so as to make better judgement and person-centred action. Perspective is important 

since service users have varying needs, diverse based on culture, age, disability, trauma, context, 

where practitioners must navigate beyond information on the surface and enable fair results (Skills 

for Care, 2022). Cognitive framing is expanded through learning with people, new environments, 

and extensive sources, which uncovers assumptions that restrict inclusive practice. Being exposed 

to conflicting sources of data, multidisciplinary teams and community wisdom, are associated with 

versatile reasoning related to greater care quality across the multiple settings (NHS England, 

2021). The idea of horizon scanning is the systematic search through future trends, policy 

developments, and demographic changes as organisations predict care needs and skills profile 

adjustment, rather than doing such planning in reaction to it. 

Visual illusion gives us the principle of fluidity of perception by providing stimuli that facilitate 

more than one interpretation. The image of the old or young woman has blurred lines that can be 
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used to identify the either youth or the old and this proves how the previous experience and 

expectation determines how sensory functions. The figure ground reversal is emphasized in the 

vase image or faces image and how attention is being used to pick objects. The statistics of the 

class activities proved that the interpretation was varied, which supports the notion that none of 

the views has an exclusive right to be valid. The effect underlines the formation of bias and 

questioning mind. According to Albert Einstein as cited in module materials, never-ending 

questioning helps one grasp better, as it aids in coming up with critical curiosity when seeking 

answers to complex care situations. The reflective interpretation of illusions fosters the tolerance 

of uncertainty, and dialogue of professional boundaries. 

Perspective shift helps to be resilient because it allows one to re-frame challenges positively, 

promote learning following setbacks. It also empowers employability by appreciating the different 

opinions, and communication with service users and colleagues is also improved (Skivington et 

al., 2021). Regular interaction with other sources and systematic reflection helps to make practice 

more flexible and empathic in accordance with the current expectations of health and social care. 

Horizon scanning is also an enlightened of innovation and continuous improvement within the 

organisational systems, which facilitates change. 

3. Weekly Reflections on Key Themes 

Week 2: Boundaryless Careers & Skills 

A career that transcends organisational boundaries thus one that can move or transfer between 

sectors, positions, and geographic areas is said to be a boundaryless career (Arthur and Rousseau, 

1996). Within the framework of health and social care, this model becomes more applicable 

because of the requirement of the industry to transferable skills and interdisciplinary cooperation, 

and the versatility of service models. The professionals should be agile and flexible in cross-service 

flow, adaptation to digital platforms, and responsive to changes in policy. 

The emergence of the gig economy, in which employees do short-time contracts or freelance jobs, 

has brought in a new aspect of care provision. As an example, social workers can now work via 

apps or agencies or individual agreements instead of on regular contracts (Bonneton, 2019). 

Although this may be flexible, it is also associated with job security and standard care. 
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Boundaryless skills are those that are productive within a shifting position and setup. These are 

adaptability, communication, problem-solving, self-management and digital literacy.  

A ranking of these skills based on their perceived importance in health and social care is presented 

below: 

 

Figure 1: Key Boundaryless Skills in Health and Social Care 

Source: (Skills for Care, 2022) 

As shown in the bar graph above, the highest is adaptability which indicates the need by the sector 

to address unpredictable demands. Care employers are now willing to hire individuals who show 

initiative and ease with changing jobs, instead of sequential experience. The expectations support 

the trend towards professional flexibility and the cross-sectoral career development. 

Week 5: Personal Branding & Opportunity 

The concept of personal branding can be defined as a process of intentionally influencing the 

perception of a professional identity by other people. Clark (2015) defines personal branding as a 

continual process of developing a professional image or impression in the mind of other people. 

Reputation is a key element of trust, competence, and progression in the health and social care 

sector. A well-developed personal brand suggests trust, compassion, and mission- things that are 

very essential in this industry. 
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The creation of a personal brand necessitates the process of harmonizing behaviour, values and 

communication between the long-term targets and the individual. The image projected is 

influenced by such factors as professional appearance, social media presence, participation in 

training or community activities, etc. Reflective practice and advocacy work are valid tools in 

health and social care to increase visibility and impact. 

The idea of making own luck is based on the theory of serendipity, in which people ensure they 

are ready to take advantage of the opportunities of the unexpected by keeping inquiring, active and 

open minded. Such an attitude promotes networking, ongoing education and adapting to new roles 

or demands in the field. 

The career objectives in this system are making positive contributions to vulnerable communities, 

particularly in the mental health and elder care facilities. These spheres require the entrepreneurial 

spirit of creating opportunities. The routes to non-publicly advertised roles could be strategic 

volunteering, internship programs, and establishing contacts with service users and professionals 

(Kim and Abner, 2015). 

A future-focused mindset, combined with strong personal branding and career adaptability, creates 

momentum toward fulfilling, impactful career paths. 

Week 7: Passion, Grit & Motivation 

Health and social care motivation tends to be motivated towards making a difference, having a 

purpose and assisting others to live better lives. The module content suggests that typical 

motivators are lived experience, psychological or medical interest and a desire to help marginalised 

groups. Such internal motivators play a crucial role in a strenuous profession that entails the use 

of emotional labour and strength. 

According to Duckworth (2016), grit is a sound definition that describes the passion and long-term 

persistence used in achieving a goal, which is an essential success factor in care jobs. Grit also 

helps the professionals to be dedicated to the task despite the emotional, physical, and systemic 

challenges. The given feature is particularly applicable to the situations of high pressure like the 

cases of safeguarding, palliative care, or the crisis intervention. 
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Limiting beliefs: This could be believing that are not smart enough, strong enough, or articulate 

enough to be confident in at least the early stages of the career. Conquering these comes with a 

combination of evidence-based musings and skills tracing with demonstrable improvement over 

time (Lo Presti, Manuti and Briscoe, 2019). Self-doubt is also overcome with the help of supportive 

mentors and peer feedback. 

The internal values and external supports contribute to building resilience. Compassion, boundary-

setting, and reflective practice are common elements of care profession role models. The individual 

values such as justice, empathy, and accountability are guiding and anchoring. The care long-term 

objectives such as specialization or participation in policy change root motivation during 

challenges. 

Together, grit and purpose fuel meaningful engagement in this vital profession. 

4. Forum Contributions Summary 

The discussion around perception, resilience and career identity in health and social care was the 

focus of participation on the forums. At the changing perspective forum, the issue of non-

judgmental approach to service users and the willingness to see life the way people live was under 

focus. The idea of perceptual flexibility was also associated with better person-centred care, based 

on the knowledge that exists in visual illusions wherein dissimilar interpretations depict a way in 

which assumptions can skew judgments. These concepts helped in the argument that health 

practitioners should challenge their own views regularly. 

The applicability of relating perception to care planning as noted by peer feedback especially in 

mental health and cross-cultural settings was also noted. One of the comments was the emphasis 

of how bias can affect the results of assessment and it was proposed that the use of supervision 

could be used to discuss the unconscious attitudes. The second reply also indicated the utility of 

the quote by Einstein that states that one must always ask questions to get answers instead of 

making hasty assumptions. 

Such discourses enhanced the knowledge of the importance of cognitive flexibility in enhancing 

service delivery. Reading the other views assisted in making the role of reflective practice clearer 

on how professionals can acquire the capacity to be empathetic and adaptable. Team learning in 

these discussion forums helped to increase the interaction with the module themes and a means of 
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applied thinking in the conducive environment, as was found by Johnson and Johnson (2009) on 

the significance of the group-based reflection in the development of critical thinking. 

5. Career Goals & Personal Development Plan 

The process of career development in health and social care needs to be systematic based on 

realistic goal establishment and competency development. Under the short-term concentration, it 

entails the attainment of a recognised Diploma of Level 3 in the field of Health and Social Care 

and practical experience through supervised placement (NHS England, 2021). These actions are 

the basis of employability in frontline support positions and in accordance with the regulated needs 

within care fields. 

The long-term objectives are focused on obtaining a full-time job around mental health support 

with the transition to a management position within five years. These ambitions are based on the 

demand in the sector to have a leader possessing emotional intelligence, reflective capability, and 

cross-functional communication abilities. The SMART framework holds the goals specific, 

measurable, achievable, relevant and time-bound to encourage accountability and clarity of 

direction (Doran, 1981). 

Development of skills is important. The weaknesses can be improved through leadership, 

knowledge protection, and records in the digital format. The extra qualifications, including Mental 

Health First Aid certification and NVQ Level 4 will improve the status of the profession. Reflective 

journaling, supervision and continuity of CPD activities will support personal development. 

The table below outlines the action plan: 

Goal Type Goal Description Timeframe SMART 

Compliance 

Short-Term Complete Level 3 Diploma in Health and 

Social Care 

6 months Yes 

Short-Term Undertake 100 hours of supervised 

placement 

12 months Yes 
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Long-Term Secure full-time employment in a mental 

health support role 

2 years Yes 

Long-Term Progress to management-level position 

within 5 years 

5 years Yes 

Clear goals supported by targeted learning and reflective practice will enable sustainable 

progression in the care profession. 

6. Conclusion 

My portfolio has enabled me to gain a better insight into my values, motivations, and professional 

objectives in health and social care. I have been taught that critical reflection and the capacity to 

change my point of view is the key to providing meaningful, person-centred assistance. Perception 

task and the discussions in the forums forced my assumptions to be questioned and made me realise 

the role of flexibility, empathy, and open-mindedness. 

My perception of career planning has changed to being a passive expectation rather than active 

development. Personal branding, opportunity creation, and resilience are the key aspects of 

professional identity as I have understood. This shift in mentality has enhanced my confidence and 

concentration. 

To continue my learning process, I will put my new knowledge into practice with the help of 

reflective tools, ask my peers to comment on my learning process, and establish periodic 

development objectives. I also hope to be enquiring and open to change, which will be closely 

related to Gibbs (1988) reflective model to help me facilitate the constant growth and efficient 

service delivery.  
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