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[bookmark: _Toc214454477]Introduction
Skills such as communication, collaboration, flexibility, critical thinking, and computer literacy are what success in higher education institutions and in professional environments hinges on. This portfolio discusses these skills in relation to four tasks: analysing crucial education and computer literacy skills, graphic representation of these skills through poster designs and mind maps, analysis of teamwork, problem-solving, and technology by discussing these with support from computer-based reference management tools like RefWorks, to finally analyse developing an e-portfolio with support from Wix.
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[bookmark: _Toc214454480]Task 1(a): Report on essential academic and employment skills 

In an era where both academic and the workplace are in constant flux, mastering the essential skill set has become a non‑negotiable prerequisite for thriving in coursework and in a career. The pillars of this skill set— communication, seamless teamwork, adept problem‑solving, fluid adaptability and robust digital literacy—anchor both personal enrichment and professional progression.
Having the knack for both written and spoken communication enables individuals to present ideas in a way that makes collaboration in classrooms and offices far smoother [1]. Likewise, good teamwork plants the seed of cooperation and respect in groups, which usually translates into higher productivity and fresh innovative ideas [2]. When it comes to tackling problems, a blend of thinking and creative problem‑solving becomes essential, breaking down tough challenges, dreaming up novel fixes, and arriving at decisions backed by solid evidence [3]. On top of that, being adaptable and embracing learning are the twin engines that keep people afloat amid swift tech advances and ever‑shifting organisational tides [4]. In the analysis, digital literacy—spanning fluency with the latest tools and the knack for wrangling data—has cemented its place as a cornerstone of job prospects, in a world that’s rapidly turning digital [5].
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Figure 1: Four essential skills for career success 

In the Information Technology (IT) career I have chosen, these skills are woven into the fabric of work. Clear communication and a team‑oriented mindset serve as the tissue that lets software development groups click, while sharp problem‑solving instincts keep me untangling bugs and squeezing performance out of systems. Adaptability is the sauce that fuels continuous growth as fresh waves of technology—think artificial intelligence, cybersecurity, and the like—keep crashing onto the scene. On top of that, a solid grounding in literacy underpins my technical competence, giving me the tools to wrangle, decode and put information to work with maximum efficiency.
By nurturing and interlacing these capabilities, learners and workers alike can raise their scholastic outcomes, sharpen their marketability and lock in enduring triumphs within a relentlessly evolving world economy.
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Figure 2: Nine Essential Skills 











[bookmark: _Toc214454481]Task 1 (b): Evaluation of task a (1) based on similarity report:
[image: A screenshot of a computer
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The fact that my similarity score signals that the paraphrase succeeded and that the citations were correctly flagged. To drive that number down further, I’ll painstakingly recast each definition. Quoted snippet and I’ll verify that every reference is formatted exactly according to IEEE guidelines. Throughout the drafting process, running plagiarism‑detection software usually nudges the piece toward greater originality. Looking at the Generic Assessment Criteria, 
I’d give myself 65 %. The manuscript unfolds with an ordered structure, its citations land precisely, and its critical insight shines unmistakably. Still, a few sentences could be coaxed into a rhythm, and the analysis could be pushed further into its own depths. Viewed in its entirety, the work resembles a tapestry—each thread a strand of self-reflection interlaced to form a whole.
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Task 2: Collaboration Mind map and individual poster
[bookmark: _Toc214454483]Task2(a): A3 Academic Poster:
https://www.canva.com/design/DAG38vHDddg/KmULiXob7T-wikky1iaA1g/edit?utm_content=DAG38vHDddg&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
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https://www.mindmeister.com/app/map/3846671066
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[bookmark: _Toc214454487]Task 3: Visual collaboration and RefWorks

[bookmark: _Toc214454488]Task3(a): RIDING THE STORM

This study investigated how good tech students are at teamwork skills, which is super important for getting jobs. The researchers gave a survey to 226 electrical engineering students in their last semester. They analysed the answers using SPSS software. The survey focused on four teamwork skills: planning and making decisions, being adaptable, getting along with people, and communication. Turns out, students were good at teamwork! Like, they scored high in all these areas. This shows that tech schools are doing a solid job teaching teamwork through classes and clubs. Basically, students graduate ready to work well with others professionally [1].
This literature review looks at the problems virtual teams deal with and how tech can help fix them. They analysed like 255 studies and found five main issues: how far apart everyone is physically, different time zones, feeling disconnected, how teams are set up, and having diverse team members. These real-world problems make it harder to collaborate because they mess with how people think, interact, and feel emotionally. The review also points out some gaps in the research – stuff we still need to figure out, like how working super closely together or having huge time differences impacts coordination. Finally, it talks about what this means for designing groupware and other tech tools to make virtual teams communicate better, work together smoothly, and just be more efficient overall [2].
The study looked at how suddenly switching to full-time remote work during COVID messed with teamwork for over 60,000 Microsoft workers. Researchers used data from emails and chats and found that working from home made work groups way more closed off. People stopped talking as much across different teams, which kind of sucks because now info doesn't flow as well. Basically, everyone stopped having as many meetings as possible and calls—that’s synchronous stuff—and just emailed or messaged each other more. That's asynchronous communication. So now it’s harder for workers to share cool new ideas or get info from other parts of the company[3].
This review looks at different ideas and studies about creative problem solving (CPS) – like how people do it alone, in groups, or in big companies. It introduces this "tri-level matching theory" thing, basically saying that different kinds of CPS problems need people with different knowledge, thinking styles, and ways the group is set up. Okay, so yeah, research *often* says individuals are better than groups at CPS, but [1]the paper points out that might just be because the tasks they give groups aren't great, or how they study it has problems. It also says we don't really get how group CPS works very well, criticizes some common ways people study it, and suggests how we could do better research on helping groups and companies solve creative problems effectively [4].
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Log in to REFWORD using my student email 
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Open the site and click Add
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Task4(B): Illustration review of e-portfolio tool section
I decided to build my e-portfolio on Wix because it is a simple and easy-to-use platform that provides a stylish and convenient method to present my work. Wix has multiple design themes available to choose from, which enabled me to build this website without having to know how to code. Additionally, Wix provides features such as picture galleries, form building, and search engine option, which assisted me to build this functional and organized website portfolio. Despite having pros, Wix can also be said to have cons. Wix is not very flexible compared to building a website by coding. In addition, after deciding on a template design, it is hard to change to another design without having to redesign the website. Further, some features on Wix require you to pay to access them, which is a disadvantage because other coded websites can take less time to load compared to those on Wix.

Conclusion:
It clearly shows appropriate mastery over fundamental higher education and professional skills such as communication, collaboration, critical thinking, flexibility, and information technology literacy, which are all essential for success in education, academics, and professional settings. Emphasizing how to utilize tools such as ‘Canva, ‘Mind Meister, ‘RefWorks, and constructing ‘e-portfolio on ‘Wix emphasizes the need for technology savvy-ness, which also needs to be showcased in virtual professional environments. Overall, there is demonstration of my continuous learning process to apply, analyse, and critique these core subject areas.
References:
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Basically, students graduate ready to work well with others professionally (1]

This literature review looks at the problems virtual teams deal with and how tech can
help fix them. They analyzed 255 studies and found five main issues: how far apart
everyone is physically, different time zones, feeling disconnected, how teams are set
up, and having diverse team members. These real-world problems make it harder to
collaborate because they mess with how people think, interact, and feel emotionally.
The review also points out some gaps in the research — stuff we still need to figure
out, like how working super closely together or having huge time differences impacts
coordination. Finally, it talks about what this means for designing groupware and other
tech tools to make virtual teams communicate better, work together smoothly, and just
be more efficient overall [2].
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About Me

Hi, 'm Swastika Sarker. | am a student at
UWTSD, studying Computing. | love
travelling.
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Essential Skils for Academic Employment Skill
TasK 108)

In 2n era where both academic and the werkplace are in constan flux, mastering the essential sl set
has become a non-negatiable prereguisite for thriving in coursework and in a career. The pillars of this
SKill set— communication, seamess teamwerk, adept problem soiving, fuid 2daptabilty and robust
digitl Tteracyanchor both personal enrichment and professional progression.

Having the knack for both writion and Spoken communication leis folks lay out ideas in 3 way that
makes collaboration in classroems and offices.far smoether [1. Likewise, good teamwork plants the
Seed of cooperation and respect in groups, which usually transiates into higher productivity and fresh
innovative ideas [Z]. When it comes fo facking problems, 2 blend of thinking and_creative
roblem seiving becomes essential, breaking down tough challenges, dreaming up nevel fxes, and
arriving at decisions backed by solid evidence [3]. On {op of that, being adaptable and embracing
learning are the twin engines that keep people afloat amid swit tech aévances and ever-shifting
organizational fides [4]. In the analysis, digtal lteracy—spannine flucncy with the latest tools and the
knack for wrangling data—has comented its place 2 3 comerstone of job prospects, in 3 werld that's

rapidly turning digtal (5]

g 3¢ Four essantiot sk for careas success (Tha Future of Jobs Rapert 20Z3(E)
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In the Information Technelegy (IT) career | have chosen, these skills are weven into the fabric of
work. Glear commnieation and 3 team-oriented mindset serve 35 the fissue that lets soffware
development groups <lick while sharp problem soiving instinets keep me untangling bugs and
Squecaing performance out of Systoms. Adaptabiity is the sauce that fusls continuous growth 25
resh waves of technology—think artfcial inteligence, cybersecurity, and the like—keep crashing
‘onto the scene. On top of that, 2 solid grounding in literacy underpins my technical competence,
giving me the taols to wrangle, dacode and put information to werl with maximum eficiency.

By rarturing and interlacing these capabilities, learmers and werkers alike can raise thei schelastic
outcomes, sharpen their marketabilty and lock in enduring triomphs within 3 relentiessly evolving
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The fact that my similarity score signals that the paraphrase succeeded and that the
citations were correctly flagged. To drive that number down further PIl painstakingly recast
each definition. Quoted snippet and Pll verify that every reference is formatted exactly
according to IEEE guidelines. Throughout the drafting process, running plagiarism-detection
software usually nudges the piece toward greater originality. Looking at the Generic
Assessment Criteria, I'd give myself 65 %.

The manuscript unfolds with an ordered structure, its citations land precisely and its critical
insight shines unmistakably. Still a few sentences could be coaxed into a rhythm, and the
analysis could be pushed further into its own depths. Viewed in its entirety the work
resembles a tapestry—each thread a strand of self-reflection interlaced to form a whole.
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RIDING THE STORM

This study looked into how good tech students are at teamwork skills, which is super important for getting jobs. The
researchers gave a survey to 226 electrical engineering students in their last semester. They analysed the answers
using SPSS software. The survey focused on four teamwork skills: planning and making decisions, being adaptable,
getting along with people, and communication. Turns out, students were really good at teamwork! Like, they scored
high in all these areas. This shows that tech schools are doing a solid job teaching teamwork through classes and
clubs. Basically, students graduate ready to work well with others professionally [1].

This literature review looks at the problems virtual teams deal with and how tech can help fix them. They analysed like
255 studies and found five main issues: how far apart everyone is physically, different time zones, feeling disconnected,
how teams are set up, and having diverse team members. These real-world problems make it harder to collaborate
because they mess with how people think, interact, and feel emotionally. The review also points out some gaps in the
research - stuff we still need to figure out, like how working super closely together or having huge time differences
impacts coordination. Finally, it talks about what this means for designing groupware and other tech tools to make
virtual teams communicate better, work together smoothly, and just be more efficient overall [2].

The study looked at how suddenly switching to full-time remote work during COVID messed with teamwork for over
60,000 Microsoft workers. Researchers used data from emails and chats and found that working from home made work
groups way more closed off. People stopped talking as much across different teams, which kind of sucks because now
info doesn't flow as well. Basically, everyone stopped having as many meetings and calls—that's synchronous stuff—
and just emailed or messaged each other more. That's asynchronous communication. So now it’s harder for workers to
share cool new ideas or get info from other parts of the company[3].

This review looks at different ideas and studies about creative problem solving (CPS) - like how people do it alone, in
groups, or in big companies. It introduces this "tri-level matching theory” thing, basically saying that different kinds of
CPS problems need people with different knowledge, thinking styles, and ways the group is set up. Okay, so yeah,
research *often* says individuals are better than groups at CPS, but [1]the paper points out that might just be because
the tasks they give groups aren’t great, or how they study it has problems. It also says we don't really get how group
CPS works very well, criticizes some common ways people study it, and suggests how we could do better research on
helping groups and companies solve creative problems effectively [4].
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1 decided to build my e-portfolio on Wix because it is a simple and easy-to-use platform that
provides a stylish and convenient method to present my work. Wix has multiple design
themes available to choose from, which enabled me to build this website without having to
know how to code. Additionally, Wix provides features such as picture galleries, form
b , and search engine option, which assisted me to build this functional and organized
website portfolio. Despite having pros, Wix can also be said to have cons. is not very
flexible compared to building a website by coding. In addition, after deciding on a template
design, it is hard to change to another design without having to redesign the website. Further,
some features on Wix require you to pay to access them, which is a disadvantage because

other coded websites can take less time to load compared to those on Wix.





