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Introduction 
This assignment contains three sections of my professional development within the health and social care sector. I will firstly show what job role I intend to pursue. I will convey the key skills and attributes needed for this job. I will show my understanding of professional development, along with a personal plan of progression to successfully reach my desired career. I will also give a detailed description of one key skill related to my chosen job role. Finally, I will demonstrate my ability to reflect on my learning and development by using a reflective model to evaluate my skills.
Task 1 of 3 
In the first part of my assignment, I will identify a job role that I want. I will be looking at the key skills required for this job. I will evaluate if I meet the requirements by giving examples. After, I will develop a personal development plan. Where I will identify the gaps in my skills and outline the steps I will take to improve them. I will also prepare three questions that I would expect at an interview along with my response. 
Job Role and Skills Required 
My intended job role that I aspire to be is a family support worker. A family support worker strives to work alongside vulnerable families. Indorsing their wellbeing, supporting them with a variety of short-term goals. I would be expected to help families access services and resource that they need and are entitled to. This would ultimately promote a better quality of life for a family. (NHS.gov.uk (no date)
To work efficiently as a family support worker there are an array of qualities, professional skills and practical knowledge required. Here I will state the key skills needed. I will explain how I meet the skills required. 
Communication Skills - Communication skills are a key element of becoming a family support worker. Active listening, a wide vocabulary, and welcoming body language are some of the ways that contribute to good communicational skills. (Thompson, 2018)
I believe I have great listening and verbal communication skills. Working in retail for 10 years has given me the opportunity to work with many people from all walks of life. I have been able to adapt my communication style when needed.
Relationship Building Skills - Building a relationship with service users is vital for families to utilise the support provided. Good communication, empathy and a good knowledge of different cultures and believes are an excellent framework to establish relationships. (Munro, 2011).
I feel I have an empathetic and open-minded attitude when engaging with other people. I understand showing that I am a trustworthy person is the fundamental element of building a relationship.
Problem Solving Skills - This skill is incredibly important within this job role. Problem solving would be a combination of initiative and knowledge of the health and social care sector. (Payne, 2015).
I am confident that my life experience has given me the ability to use my own initiative. Studying my level 4 health and social care course has given me better understanding on problem solving within a social care setting
Organisation and Record Keeping - Keeping organised is paramount for a family support worker. This skill allows them to manage their case load correctly. The skill of good record keeping is needed. It is legally binding to keep accurate and up to date information by the Data Protection Act 2018.(.gov.uk 2018) The framework of this act clearly outlines how data is collected, stored and passed on protecting service users’ privacy. 
From undertaking my level 4 university course I have recently become organised within my paperwork and have gained the knowledge of the importance of record keeping along with the features of the data protection act 2018
Skill Gaps 
Now I will identify my skill gaps and explain how intend to address them. I will outline specific steps that I will take to improve in those areas. 
Digital skills - I have identified that my digital skills are very limited. I lack confidence when using a digital device and are often unfamiliar with features on different applications. I am also very slow at typing and would like to develop my speed. 
Safeguarding knowledge - Despite undertaking my level 4 health and social care course. I feel that in order to pursue my career in support work, I would need further knowledge in safeguarding
Time management - I acknowledge that my time keeping has been very poor throughout my life. Managing my time is frequently a struggle and strongly believe this cognitive skill is a direct relation to my dyslexia diagnosis. Many individuals with dyslexia experience difficulties with the perception of time, often referred to as time-blindness.


Personal Development Plan 
	Skill Gap 
	Action 
	Time Taken 

	Digital Skills 
	I will enquire about a digital skills course within my university

Join an online typewriting course 

	Start the next academic year - January


Start today 

	Safeguarding knowledge
	Continuing my studies and progressing to level 5 at my university



	Start the next academic year - January


	Time Keeping 
	I intend to use a diary in order to organise and remember important dates and appointments 

Set alarms and reminders to manage my time properly 

	Start today and will be ongoing



Start today and will be ongoing 



Here I will prepare three possible questions I might expect at a job interview along with my response.
Why do you want to become a family support worker?
Becoming a family support worker has been a career goal for a few years now. I believe I have the right skillset to do this job effectively. I feel I would thrive in this challenging job role.
How would you respond to a family that is reluctant to engage?
I would firstly suggest that we do an icebreaker activity together, if it is appropriate time. This would be light-hearted and give us all a level playing field for us all to communicate. I would then actively listen to the family’s need and opinions. Showing I have listened well, will give them confidence to engage.
Can you tell me the importance of record keeping?
Record keeping is extremely important. I understand that keeping accurate and up to date records is essential in providing an effective service to families. I also recognise that the Data Protection Act 2018 needs to be upheld at all times. 

Task 2 of 3 
In this section of my assignment, I will focus on one key skill that is required to become a family support worker. The skill that I chose to discuss is the skill of communication. I will explore communication in this report as I acknowledge that this skill is paramount to this job role and shapes every aspect of what it takes to become a family support worker. 
Effective communication is one of the most essential skills for a family support worker. Good communication is needed to establish trust with families, coordinate with professionals and advocate for the needs of families. 
Communicating precisely with compassion is vital to this job role. A family support worker needs to be able to navigate emotional, social and practical challenges that a family might be facing when using this support service. Active listening is an important element in communication. Families often seeking support are usually facing stressful and uncertain situations, which can sometimes make family members feel uneasy to engage with their case worker. This is why a family support worker must be able to listen beyond the surface level. Paying attention to tone, body language, and unspoken concerns.  Active listening also helps a family support worker to identify underlying needs or risks that may not be immediately expressed. 
Especially when interacting face to face, nonverbal communication is just as influential as the words spoken. The tone and volume of one’s voice will set the mood of how a message is perceived. Body language is a powerful element of nonverbal communication. An open posture and responsive eye contact will assist families in feeling safe and supported. Nonverbal signals of empathy, patience and understanding will strengthen the repour established between families and their family support worker. (Coulshed and Orme, 2012)
Verbal communication needs to be clear, accurate and culturally appropriate. A family support worker will work with many individuals from diverse backgrounds. This means at times a support worker would need to adapt their communication style to ensure that the information is accessible to all. Being sensitive to culture, language and mental capacity will shape the style of communication and the expectations of interaction. Speaking at an appropriate pace and checking for understanding throughout conversations are important skills necessary for effective communication. (Turney and Ruch, 2016). Workers frequently help families navigate complex systems such as education, housing, child welfare, or healthcare. They must communicate assertively yet respectfully to ensure that families’ needs and rights are recognised. This may involve explaining processes, asking difficult questions, or challenging decisions in a constructive, evidence-based manner. Avoiding jargon can assist individual to understand important information better.  (Payne, 2015).
Strong written communication skills are essential to a family support worker, as many of their daily tasks would consist of writing and reading. Documents are often shared with other professionals, including social workers, teachers, and healthcare providers, so clarity and professionalism are critical. Good written communication ensures continuity of care and supports effective collaboration across services. Written communication must be clear, accurate, and objective. How a family support worker compiles case notes, assessments and reports, can affect the quality of service provided. 

Task 3 of 3         
The last part of this assignment is a critical reflection of component 1 presentation assessment that was undertaken on the 24th October 2025. The reflection model I will be using in this reflection is ERA model. Experience, Reflection, Action. 
Experience
My task was to present my professional development as a 5 minute PowerPoint presentation. The presentation was done independently and consisted of a SWOT analysis and a personal development plan. Upon arrival to the assessment room, I was relieved that I had attended early. Allowing 20 minutes to prepare myself before my presentation time slot. This gave me a chance to go through my slides and practise my speech one last time. I was feeling sure that I knew my presentation well. I also felt confident in being able to speak out aloud and present my presentation to a high standard. As my assessment began, I initially presented my PowerPoint slides fluently. However, halfway through I hesitated and paused for a while, unable to think of the appropriate words to use. I completed my presentation within the time frame allocated. Once my presentation was complete, I was able to have immediate feedback from my lecture.


Reflection
The feedback from my lecture allowed me to estimate how well I had done. The positive criticism was that I show confidence in my presentation, made look eye contact, and was able to elaborate on my bullet points. I was happy and agreed with this critique. However, the area of improvement my lecture pointed out was the knowledge of in text citations and referencing properly. As she demonstrated how to reference correctly, I had better understanding and took on board the information given. Leaving the assessment room, I was able to reflect further and evaluate my performance from start to finish. Here is what I thought went well.
· Slideshow – I believe I put enough information in my slideshow for my audience to process effectively. I used animation to separate each point to visually keep my audience interested. My bullet points were short and precise allowing me to give further detail verbally. 
· Clarity – I was happy with the direction of my presentation. I think my slideshow was methodical. I spoke clearly and at an appropriate volume.  
· Confidence – I was pleased with my confident attitude to this assignment. From my lectures feedback I know that this came though whilst executing my presentation.  
However, I am aware that there were elements of my presentation that needed further development. Here are the areas that I felt I could improve on 
· Time keeping – I run out of time and began to rust the last few slides.  I skipped some bullet points on my slides. I think this happened because I created and submitted my slideshow before developing my speech. This did not allow me to have an insight into how long each slide would take to present. 
· Use of citations and referencing. - after my lecture showing me the mistakes I had made in referencing. I acknowledge that I am lacking the ability to use the Harvard style refencing according.    
Action
Now that I have reflected on the positive and negative aspects of my component 1 assignment. Here are my suggestions of how I am able to improve and develop my skills. 
· Citations and refencing – firstly, I will research online to help me understand how to use intext citations and refences properly. I will the go on to consult my lectures for confirmation. 
· Time keeping – although I kept within the assessment time frame, I limited the information I spoke about. Next time I will prepare my PowerPoint slides alongside my speech.  
· Practise – I would like to give myself more time to practise my presentation next time. 
· Prompt cards – I would like to make myself prompt cards in future presentations. This will assist me to keep focused on the direction of my speech and any key word in need to include. 
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