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Introduction
Digital is significant in the UK health and social care industry. Digital systems in care homes provide patient records, medication administration, communication between staff, and confidential reports. These systems enhance the quality of services, yet they pose security threats like hacking, phishing, poor password protection, and data leaks. Data protection and digital safety are thus significant issues to care organisations. The report aims at digital safety and data protection in Care Home Agency. It gives reasons as to why this issue holds importance, critiques the primary sources of information, research methods, and the appropriate data collection techniques in future research.
Task 1 – Selection of a Research Topic
The selected research topic is the digital safety and data protection in care homes in the case of Care Home Agency. This is one of the biggest problems since care homes deal with sensitive personal data like medical records, medication details, financial data and safeguarding reports. Unless this information is secured appropriately, it may result in serious damage to service users and legal issues to organisations.
Lack of awareness of cyber risks by the staff is one of the key issues. There are employees who will have weak passwords or fall into suspicious email links or leave confidential files insecurely. To avoid unauthorised access, passwords, two-factor authentication and limited access to systems are required to prevent unauthorised access (NIST, 2022). According to CISA (2023), phishing emails can be considered one of the most prevalent cyber threats in healthcare environments.
The problem impacts care organisations, staff and residents. Companies can be fined and damaged in their reputation following breaches of data. Employees can get stressed and be punished. This has the greatest impact on service users, particularly the elderly residents since they rely on the staff to keep their personal information safe.
I selected the topic since digital safety is gaining relevance in the contemporary healthcare. It relates to my Digital Skills and Research Methods courses and will aid my career development in the future in health and social care. Knowing data protection assists in enhancing professional responsibility and safe provision of care.
Studies are required as most care homes are extremely strong on physical care and occasionally pay less attention to digital risks. Staff training and patient safety can be enhanced by better research.
Task 2 – Evaluating Information Sources
Three credible sources were selected to understand this issue: NIST (2022), CISA (2023), and ENISA (2021).
Source 1: National Institute of Standards and Technology (NIST, 2022)
The Digital Identity Guidelines by NIST are the guidelines that organisations are advised to follow in ensuring secure access to digital systems. It suggests the use of strong passwords, two-factor authentication and access control to ensure that confidential information is accessed by authorised personnel.
Such a source is practical as secure access is crucial in care homes where employees utilize shared computers and digital records. Data breach can be easily caused by weak passwords. NIST also offers useful guidelines which can be implemented in Care Home Agency.
The advantage of this source is that it is written by a highly esteemed organisation and is well professional. Nonetheless, it provides overall cybersecurity tips and not care home specific.
This source helps in supporting the topic by demonstrating how enhanced security in logins can enhance confidentiality and safeguard service users.
Source 2: Cybersecurity and Infrastructure Security Agency (CISA, 2023)
CISA offers information about phishing awareness and email safety. It recommends that staff to monitor sender email addresses, not to click on unfamiliar emails and report suspicious emails as soon as possible.
The source is very relevant since health and social care environments are prone to phishing attacks. Hurried employees can easily open the dangerous emails without thoroughly reading them, which results in malware attacks or stolen patient data.
The source may be helpful, as it provides easy and useful tips on staff behaviour daily. These steps can be followed even by employees who have little technical knowledge.
Its downside is that it primarily deals with phishing as opposed to broader digital safety concerns. Nonetheless, phishing is among the largest threats of healthcare organisations.
Source 3: European Union Agency for Cybersecurity (ENISA, 2021)
ENISA gives the best practices to data management and protection. It advises on the proper storage of files, backups, removing files that are not required and sharing of confidential files with only authorised persons.
This source is useful as data management is an aspect of everyday work at a care home. Employees should take care of patient records and adhere to GDPR regulations.
Its power is its practicality in the workplace. Nonetheless, it does not focus much on the behaviour of the staff and training issues.
Gaps in Current Research
Though these are powerful guidelines, very little research has been done on UK care homes. Most of the literature deals with hospitals or big NHS systems as opposed to small residential care agencies.
There is also a gap in cognizance of how the frontline care staff implement digital safety rules in their daily working that is busy. Further studies are needed on staff training and confidence, as well as obstacles to adherence to cybersecurity policies.




Task 3 – Research Methodologies
Research methodology refers to the general method to study a problem.
Quantitative research studies concentrate on figures and quantifiable outcomes. It tends to make use of surveys and questionnaires. To illustrate, quantitative data would be obtained by asking the staff how many of them use two-factor authentication.
Qualitative studies are based on views and experiences. It tends to employ interviews and focus groups. As an example, qualitative data would be gathered in interviewing the staff on why they find it difficult to identify phishing emails.
Mixed-method research studies are a combination of quantitative and qualitative studies. As an example, it would be more comprehensive to use surveys to determine the level of staff awareness and interviews to learn more about their experiences.
In this subject the mixed-methods research would be my preferred option since digital safety is an aspect of behaviour that can be measured, and it is a matter of personal knowledge. Survey would indicate the number of staff members that adhere to the password rules, and interviews would help in understanding why errors still occur.
This is the most appropriate one as only number cannot describe the workplace behaviour. The employees might be aware of the regulations but neglect them due to workload or insufficient training. Mixed methods give more powerful and beneficial results.
This would assist the Care Home Agency to work on their policy and staff support.
Task 4 – Data Collection
Data collection refers to the process of collecting information in research. It is of two types, primary and secondary data.
Primary data consists of new data that is gathered first-hand by the researcher. They can be in the form of questionnaires, interviews and observations.
Secondary data is the data which are already available and are gathered by other people. These include journal articles, government reports and government websites.
In this study, my primary data would be primarily utilized since I am interested in getting the actual experiences of the staff in Care Home Agency. Direct data regarding password practices, phishing knowledge, and confidentiality knowledge would be obtained through staff questionnaires and short interviews.
The benefit of primary data is that it is particular and up to date. It enables the researcher to pose questions which are directed towards the workplace and determine actual practical issues.
Nevertheless, there are challenges with primary data, too. It is more time-consuming, employees might not be eager to engage in the process truthfully, and such ethical aspects as confidentiality and consent need to be addressed.
Background knowledge and comparing findings with national guidance (NIST, ENISA, and GDPR) would still be beneficial to rely on secondary data. Nonetheless, it would not give the complete picture of what was going on locally within the care home.
Thus, a combination of primary data which is backed by secondary data would be the best option in future research.
Conclusion
Because residents rely on workers to safeguard private information and deliver safe care, digital safety and data protection are crucial in UK care facilities. According to this research, Care Home Agency needs to enhance its data management, email awareness, and safe access. Strong expert advice is provided by the NIST, CISA, and ENISA sources; however, additional research is required, particularly for care home settings. Future research would benefit most from a mixed-methods strategy that uses primary data. Because digital responsibility is increasingly a crucial component of safe and moral health and social care practice, this topic is crucial for both professional and academic learning.
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