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Model of reflection is a constantly progressive process of transforming our experience into lesson and knowledge through using reflection. (The institute of development studies, 2010)
[image: C:\Users\HP\Desktop\reflective-strategies-5-728.jpg]
(The institute of development studies, 2010, p.5).
Experience
As the first part of the community engagement report, we had the task of explaining and analyzing an organization that we know very well. At first I thought of analyzing my workplace, but because of the virus they had closed the restaurant and temporarily closed their website. At the same time I had to order books - academic literature for my report, but in this period, there were no deliveries available
Reflective ( observation)
While I was thinking about alternative ways to solve problems, I decided that it would be good to start with activities that will help to qualitatively realize my thought process. I have found that “The RED model”, which is shown below is so useful model.

[image: https://stevepiscitelli.files.wordpress.com/2012/01/red_model_web.jpg?w=150&h=139]
(Steve Piscitelli and Steve Piscitelli’s Blog, 2012).
 

This model helps me to found alternative solution to for problems.
“Recognize assumptions” - I realized that I had to find an alternative way out of the situation - not to be able to analyze my workplace and not to be able to order academic literature.
“Evaluate information” - I realized that I had to find another organization to have a source for, and find an alternative way to be able to use academic literature.
“Draw conclusion” –I decided that I could write about my husband's workplace and I could find online academic literature.
“Plan of Action” - the first part of the plan was that I had to look for information about his job on the internet and for the additional information I had the need to interview him; the second part was to be able to find quality academic literature through the use of online search
In the first part during the implementation of my plan I spent more time gathering information about my husband's workplace because there was not much information on the website. For this purpose I used the interview method and gathered the necessary information. In the second part of my plan I was able to find quite useful information for my analysis about some questions such as explanations of the nature of an organization, the different types of organizations by type and size, definition of goods and services, mission, values, goals. I could not find well-structured information about the knowledge and skills of the manager in online, but I found useful information for training and development of the manager, for explanation of SWOT analysis and information about the importance of stuff training and development plan in every organization. I had some difficulty in compiling and structuring the academic literature, but I was able to cope using the instructions given to us to write the report.

After successfully gathering the information that I needed, I was able to start with the important part, which is structuring and writing my report.


Abstract

The critical thinking model helps me to I solved problems and I have found an effective alternative way for performing my organizational analyze. 
The theoretical information about mission value goals in organisations helped me to be able to described and defined mission, values goals to the organisation that I had to analyze. For this organization no structure was made and I used the available information and made the chart of staff structure.
I had followed the theoretical example of SWOT model to help me to realized SWOT analysis for my organisation.
One figure that describes leading and influencing to manager in few directions at the same time help me to understand why a manager has important role in an organisation.
I understood that the organisation successful depends of effective and efficiently realized staff training and development plan.
I realized that it is important to be able to use the time management, especially to avoid procrastination.


Active

In the situation that I must to solve problem in ASAP or I have to find alternative way to perform some process I will use the model of critical thinking.

I will be able to analyze an organization by type and size I will be able to determine the mission values the goals of an organization.

I will know how I can do a SWOT analysis for an organization.

When I have important tasks, such as preparing an important report, I will use time management and I will avoid so many problems that can happen at the last minute.





[image: GIBBS – REFLECTIVE CYCLE MODEL (1988)]
( Rumson, 2018)

Description 
We had to choose a topic for a role play and prepare for its presentation. They gave us two dates for presentation. I chose a topic related to managing a difficult client. Before the day of the presentation, I prepared my introduction, practical demonstration and conclusion, but I had not learned how to present my role play. When the first meeting for the presentation came, the teacher explained the rules of role play and said that everyone would have 10 minutes. The teacher had arranged and divided all the students into groups to write feedback to each other. Initially, the teacher started choosing the names of the students at random, but I thought I would present my role play next time. But the teacher explained that whoever was named had to present themselves now and that they could not postpone it until the next date. Then the teacher called my name and I couldn't put it off until the next time.




Feelings

During the situation I felt tense, worried, confused and not completely sure of myself, before the situation I felt nervous and at that moment I had no desire to start presenting my role play.
Before I started my role play I thought that the students in the classroom felt nervous and upset. During the situation my thought process was very confused, my thoughts changed one after another and in a negative direction, the only thing I thought at the moment was that I would start making mistakes, just then one of the students in the hall to calm me down quietly he said I to be calmer, but that worried me even more.

In order to be able to concentrate on the content I had to present, I avoided looking at the audience and I started completely concentrating on my thoughts. And I decided not to have full contact with the audience or any eye contact, because that was the only way I could keep talking. Now when I remember the role play, I don't feel nervous and I don't think the audience felt tense
Evaluation
My nonverbal communication with the audience did not go so well because I completely ignored the audience, which was quite disrespectful to them, and seemed to be talking to myself.
It was good that even though I was in a stressful situation, I was able to pass correctly and consistently the information I had learned about my role play.
When the teacher gave me feedback he told me that it was generally good, but he asked me why I  ignored  the audience in this way, I apologized and I said that otherwise I would not be able to concentrate on my thoughts.  I think I contributed positively to the situation when I apologized to the audience.
The student who had to analyze my role play gave me this feedback
[image: C:\Users\HP\Downloads\IMG-0475.jpg]


Analysis
I think the reason I was able to provide correctly and consistently, all the information that I learned, was that I found a lot of useful information on the topic of my role play and memorized all the information.
I had not trained myself about how to present the learned information to the audience. I didn't know how to communicate with them verbally and nonverbally, and because I didn't feel confident I just ignored the audience. 
I searched and I found information about how to be confident when I speaking in front of an audience.
Tracy (2018) explains about ways to improve our “presentations skills for better public speaking”. Tracy (2018) shares with us the words of Elbert Hubbar, who said: “The only way to learn to speak is to speak and speak, and speak and speak, and speak and speak and speak.” 
I realized that I had not prepared enough. Tracy (2018) points out to preparation as one of the most important elements for effective public speaking. He explains how to prepare for our presentation. 
Tracy (2018) states that:
    “If you’re using a video camera, look into the camera and use the same facial expressions and the same body gestures that you would use if you were speaking directly to someone. When you critique yourself, be very hard on yourself. Remember, the more honest and objective you can be about how you come across to others, the faster you will build effective communication  skills for success.”


The chart below shows the importance of nonverbal communication:
[image: Importance of
Non-Verbal Communication
Nonverbal communication is 93%
 ](Rahman, 2017, p.8)






Helpful process to improve nonverbal communication is learning to right using to the all types of nonverbal communications which are shown in the chart below:
[image: how to improve nonverbal communication skills]
(arka38, Shutterstock,Inc)



Conclusion
I realized that as important as it is to learn information, also is so important is the way it is presented. I understood that good preparation would help me to I feel confident. I realized that I have to train myself more constantly and persistently. I realized how important non-verbal communication is and how much it affects the audience. I learned what skills I can use to improve my nonverbal communication.




Action Plan
The next time when I have to present information to an audience I will follow this plan:
      1. I will start preparing for the presentation earlier so that I will have enough time;
       2. In this way  I will improve my non-verbal communication skills - maintaining proper eye contact, demonstrating a smile, using the right tone of voice, expressing myself through clear and confident speech;
      3. I will practice to presentation in front of a camera so that I can analyze myself from the recordings;
     4. When I feel ready enough I will present to friends and I will ask for feedback;
     5. Before the day of the presentation I will do an analysis of my mistakes.
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