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Executive Summary
Technology is progressing fast, and society’s legislation needs to progress at the same pace to ensure the protection of those within it. The Data Protection Act has been in place in order to ensure that data is used and collected ethically, however with new technology emerging this is no longer enough. There is a new legislation coming into play called the General Data Protection Regulation. With new regulations comes a need to develop the business’s data collection and storage methods. The implications of this need to assessed and dealt with accordingly in order for businesses to function in this new environment. 
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Introduction
In a time where technology is progressing faster than society is able to keep up, it is essential that there are regulations in place in order to regulate what this technology enables people to do. With a lot of people’s lives being held online, it means that businesses now hold a lot more personal information about customers than previously. The Data Protection Act (Government, 2018) is the current Act in place that steers the way in which businesses are able to interact with the data given to them. This act promotes businesses to hold data securely and not to share this data outside of the European Economic Area without extra protection. The act also gives higher importance to the security of sensitive data, such as data about sexual health, religion, or ethnicity. However, with time passing and technology developing rapidly, new regulations are needed in order to ensure that data is still protected adequately. 
The General Data Protection Regulation (Union, 2011) is a new regulation put in to play by the European Union, and will be put into action on the 25th of May 2018. This new regulation is building on the data protection act and expanding the guidelines currently in place. The General Data Protection Regulation aims to allow people to have control over their personal data, and also to simplify the regulations for international enterprises by providing a more united regulation set. The regulations aim to address how data is exported outside of the European Union and what can be done with such data once exported, as well as addressing how data is handled within the Union. The act aims to have a positive effect on businesses too, not only customers of the business. It aims to do this by facilitating personal data to flow freely in a single market by unifying regulations (EUGDPR, 2018). 












General Data Protection Regulations
Dragon Data Supplies are a business that gathers data about their consumers, such as their names, their purchase history, and their location. Previously, so long as this data would have been kept securely and not transferred outside of the European Union without extra precautions taken, they would not have much worry about data protection. This company does not gather much sensitive data as they are a supply company and have no use for that type of data. However, not properly reacting to the changes needed in order to comply with these new rules would be detrimental. Businesses proven to not comply with these rules will be fined either 4% of their global annual revenue or 20 million euros, whichever of the amounts is greater (EUGDPR, 2018). For a small business like Dragon Data Supplies, this could cause the business to lose too much money to be able to continue running. Due to this it is essential that the business makes itself familiar with what is needed in this new regulation, even if it means hiring outside help. New software has been developed specifically to ensure that business are complying with the new regulations and to guide them through the change (SuperOffice, 2018). 
Another issue a small business like Dragon Data Supplies may have is the fact that they will be liable for data they purchase. Some small businesses do not have the resources and funds to hold their own data collection and therefore rely on the purchase of data provided by other companies. However, Dragon Data Supplies will need to be careful when doing this and ensure that this data was collected in accordance with the General Data Protection Regulation. If this is not done, Dragon Data Supplies will be liable to a fine, even though they have not personally collected the data (EUGDPR, 2018). 
In order to keep and collect data the business will need to ensure that the data they are collecting is relevant to what they need. Dragon Data Supplies, therefore, would not need to collect data about people’s age or gender, so this should be avoided. Businesses will also need to keep data with the consent of their customers. For this reason, it is believed that cloud based storage systems are more useful to businesses in this new legislation. This is because of their security, and flexibility. For small businesses, it is a good system also because of the low costs of running. Some of the systems are free up to a certain about of data, and others are paid sites but are still low cost (SuperOffice, 2018). These are also easy to use and understand, so the business should not need to hire outside help to set the system up. This data is also accessible from different areas, so work can be done on the system from out of the office without having to email data or use pen-drives, which would make the data less safe (SmallBusiness, 2017).



Conclusion
In conclusion, the General Data Protection Regulation will have both negative and positive effects towards a business. From Dragon Data Supplies’ perspective, this new regulation means a need for improving their data storage, and gaining new permissions from customers. This could mean spending more money hiring people to alter their current system, or to pay an outside company to use their software. It could involve more money learning how to use the software, but it could make the process easier for the business. It will, however, cause customers to feel more secure in giving away their personal details to the company which will help their data analysis. This will also ensure that data can be shared outside of the European Union without having to worry about the regulations that used to be different, as the regulations are more uniform. 
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