




Professional Career Development

Name of Student:  ALEXANDRU TOPOR

Student ID: 1918684

Professor: Nadeem Mirza

BMSW4005_LON

Submission Date: 04.05.2021
Word Count: 2000

Table of Contents
Task 2 Report	2
Introduction	2
Recruitment and Selection	2
Skills and Knowledge Gained	4
Reflection of Personal Strengths and identification of skill gaps	5
Areas for further development	6
Personal Development Plan	6
Conclusion	8
References	9




[bookmark: _Toc70720068]Task 2 Report
[bookmark: _Toc70720069]Introduction
This report will offer a detailed reflection on the role play task which was performed earlier in the assignment module. The role plays from the perspective of both the interviewee as well as the interviewer will be reflected through implementation of the Gibbs reflective cycle module. In addition, the reflective report will also present the skills and knowledge gained, identifying the personal strengths and skill gaps along with identifying the future areas of development. Lastly the report will also present a detailed personal development plan that can be effectively used for the purpose of enhancing the levels of skills in future. 
[bookmark: _Toc70720070]Recruitment and Selection 
The role play of both the interviewer as well as the interviewee has been completed with the desired results and outcomes effectively. The overall experience of the role play has bene further reflected and discussed by the use of Gibb’s reflective cycle as discussed below;
[image: Gibbs Reflective cycle | Crowe Associates] 
                     Fig: Gibb’s reflective cycle (source: Adeani and Syafryadin, 2020)



[bookmark: _GoBack]Description
The role-play effectively involved a comprehensive interview session for a job role in an organization. In this interview session I have played the role of both the interviewer and the interviewee. As an interviewer I have effectively focused on projecting and pitching questions that would directly help me to understand the qualities and motivation level of the interviewee and if the respective individual is competent enough to be considered for the vacant role or job position in the organization. On the other hand, from the interviewee perspective I have focused upon giving my answers that would highlight my confidence, desire, motivation and commitment towards the job role effectively. In other words, as an interviewee my objective was to impress the interviewer and prove that I am the rightful candidate for the job role (Adeani and Syafryadin, 2020). 
Feelings
From the perspective of the interviewer, I felt that the questions directed towards the interviewee were able to bring out the actual motivation and dedication or desire of the individual towards the job role. I feel that I have successfully fulfilled my role and responsibility as an interviewer with organizing and pitching the correct questions during the process of the interview. From the perspective of interviewee, I was always vigilant and conscious of the questions asked, with then urge to answer in the most presentable way possible in order to express my honest thoughts and impress the interviewer. 
Evaluation
The overall role-play session was definitely a very good experience for me both as an interviewer and interviewee. From the perspective of interviewer, I have been able to successfully fulfil my duty or responsibility to conduct a fair and structured interview session that has helped me to identify the qualities in the interviewee (Markkanen, et al, 2020). In this regard, my overall experience as an interviewer was good and I feel that I have conducted a successful interview session. Now considering the perspective of the interviewee, I feel that I have been effective in answering all the questions with composure which has helped me to portray my skills, my dedication, motivation and commitment towards the respective job role. The successful interview also landed me the job role which I was looking. Therefore, the overall role-play was a success and it was relatively a good experience.  
Analysis
The role-play situation effectively demanded a mutual trust and transparency between the respective interviewer and the interviewee for the purpose of deriving the most profitable results as desired. The interview session was done to understand if the interviewee has the required qualities, dedication and motivation to fulfil the designated job role or responsibility effectively. In addition, the questions asked during the interview was also aimed to bring out the best in the interviewee so that the respective interview can effectively assess, the suitability of the individual to perform the responsibilities as demanded by the respective job role. 
Conclusion
Now considering the role play session, I feel that as an interviewer I could have developed and asked few more questions that would help me to analyse some core employability skills in the individual interviewer. Some of these skills include critical thinking, analytic skills, time management skills and others. On the other hand, from the perspective of the interviewee, I could have exhibited a bit more confidence. In addition, I could also have asked a few questions to the interviewer to show my interest and commitment towards the respective job role or responsibility effectively (Sekarwinahyu, et al, 2019). 
Action Plan 
If such a session is repeated again, I would definitely like to add few more questions as an interviewer that could have tested the skill sets of the interviewee a bit better. For example; in future I will add a few more questions that would help to understand the ability of the interviewer to work in a team along with adherence to the set rules, standards and codes of the workplace effectively. Lastly as an interviewee in future I will keep my self more prepared and present my self in a better manner which could leave a positive impact and impression on the respective interviewer effectively. 
[bookmark: _Toc70720071]Skills and Knowledge Gained
The role play session has helped me to effectively gain and develop specific skill sets that would directly help me in the perspective of achieving good academic results and excellence as well as increase my job prospects, career growth and development in the future years to some. In this perspective there are some of the specific skill sets that has bene improved and developed by successful completion of the role play session. First of all, the role play has helped me to leverage and further develop my communication and interaction skills. In addition, while designing of the interview questions as well as preparing the answer for the questions have directly helped me to develop a clear and profound understanding of the analytical skills and competencies that was required to be showcased or executed from the perspective of both the interviewer as well as the interviewee. I have also developed my language speaking skills through the session, which is definitely going to improve my future employability chances and help me to achieve and attain a high level of confidence in my future job interviews effectively. Through successful participation in the role play I also have been able to develop and improve my time management skills which can prove to be an added benefit and advantage in the future years to come (Ryan, 2011). In addition, the role plays also needed the exhibition of effective decision-making skills so as to develop the proper question sets for the interview along with developing valid and accurate responses to make the role play effectively successful. Now considering the overall perspective of knowledge gained, through the role play I have been effectively successful in identifying the ways and process in which questions for an interview must be developed and presented by an interviewer. It also helped me to gain a detailed insight into how interviewer must structure the questions to understand the capabilities and potential of the interviewee and the competency of the interviewee in successfully executing the roles and responsibilities of the respective vacant position in the organization effectively. In addition, role play session has also been useful in gaining a proper knowledge and insight into the ways in which an interviewee must present himself or herself in front of the interviewer to make the maximum level of positive impression and satisfy the interviewer. I have also learnt that the responses of the questions must be properly synchronized as per the demands of the questions and the answers must be confident and to the point to ensure that the skills, level of motivation, dedication and commitment of the interviewee can be properly demonstrated and presented in front of the interviewer to enhance or increase the chances of employability. Therefore, the knowledge and skills gained, developed or acquired through the session of role play with help to crack future interviews effectively as well as enhance my performance and growth prospects in the job role of an interviewer or manager in the future years effectively. 
[bookmark: _Toc70720072]Reflection of Personal Strengths and identification of skill gaps
The role play session has also helped me to understand my personal strengths as well as the skill gaps that must be taken care of for better performance and results in my future academic or career ventures proficiently. First of all, my core personal strength involves effective communication and negotiation. I am an effective communicator which has been further displayed through success of the role play. The communication skills have helped me to perform effectively in the role play from both the perspective of the interviewer as well as the respective interviewee. In addition to the communication skills, my personal strengths also include analytical skills that has helped me to design and present the correct and useful set of questions which was able to derive maximum responses from the interviewee. The analytical skills were important from the perspective of designing and presenting accurate and precise question sets useful for having a proper understanding of the exact skills, knowledge and competency of the respective interview. The communication skills have also bene useful from the perspective of the interviewee in maintaining meaningful conversation with the interviewer to achieve the maximum positive impression (Coleman and Willis, 2015). However, on the other hand, the role play has also highlighted some of my skill gaps that must be further developed and improved. One of such skill that I lack is time management. My poor time management made it extremely difficult for me plan and organize the activities within the said deadline for successful completion of the role play. Effective time management could have made the role play more effective and efficient. In addition, considering the overall role play session, I have also found out that I lack proper decision making as well as problem solving skills which falls under the important skill sets that can help me to further improve my employability chances in the future years to come. 
[bookmark: _Toc70720073]Areas for further development
The role play session has helped me to identify some further areas of development. This includes the development and acquiring of high time management skills for better effectiveness and efficiency in addition to the problem solving and decision-making skills (Gibson, et al, 2017). I also need to develop my presentation skills to improve my academic as well as career growth and development prospects in the future. In addition to these I must also work upon to bring my communication as well as the analytical skills to higher levels for achievement of maximum performance as well as efficiency in the future effectively. 
[bookmark: _Toc70720074]Personal Development Plan
The skill sets can be developed by following a SMART personal development plan which have been depicted below;
	Skills to be developed 
	Activities to be undertaken 
	Timeframe 

	Communication skills 
	· Training and development activities
· Increased communication with peers and supervisors
· Self-development and learning 
	2 months

	Time management skills
	· Training and development activities
· Learning to prioritize the tasks as per needs
· Self-development and learning (Rimmer,  2018)

	3 months 

	Problem solving skills and Decision-making skills 
	· Training and development activities
· Self-development and learning
· Analysis of case studies and journals 

	3 months

	Analytical skills 
	· Training and development activities
· Self-development and learning
· Learning from experiences
· Analysis of journals, books and case studies 

	2 months 



[bookmark: _Toc70720075]Conclusion 
The role play session conducted was a success, in which I have been successful in fulfilling the roles from the perspective of both the interviewer as well as the interviewee. The role play session also helped me to understand my own strengths as well as identify and analyse the skill gaps and the development areas that must be worked upon. Based upon the analysis I have also been successful in developing a clear development plan for skill growth and development to achieve better performance and results in future. 
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