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During my first term at the University of Wales, one of the most important aspects I’ve recognised to be, was the developing of academic and digital skills. This  not only supported me during my classes but also led to positive impacts over my work environment. I have learned about topics like critical thinking, academic writing, study strategies for both in person classes and online learning, about time management strategies and how to apply them over my learning process. However, according to Pithers (2020), not all students can possess critical thinking abilities, and some teachers may not effectively teach these skills. This highlights the need for improved and modern educational methods to enhance students thinking capabilities. 
I will use Gibbs Reflective Cycle to describe my reflection on how developing academic and digital skills affected my academic experience, how it has helped or challenged my learning style, writing about my personal feelings, evaluations, conclusions and ending up with an action plan that I have put in place to helped me to continue to develop these attributes.  
Gibbs Reflective Cycle is a model for structured reflection, used especially in education, healthcare, and professional development. Developed by Graham Gibbs in 1988, it helps individuals learn from past experiences and according to Adeani (2020) it also helps individuals to think critically about their actions and the outcomes of those actions. According to Naima (2025) using Gibbs Reflective Cycle to write reflective reports contributed to the development of reflective and critical thinking skills among students. This tool is also helpful for teachers and lecturers because, according to Pihla (2021) it enables them to reflect on their interactions with their students during classes, allowing for a deeper understanding of their professional practice.
Description
Developing academic and digital skills is increasingly recognized as a critical component in various fields, particularly in research, technology and education and according to Loyarte-Lopez (2020) this can significantly influence job satisfaction and professional growth. 
Inside the modern academic environment, according to Serbes (2021) schools and Universities are encouraged to establish frameworks that support the development of academic and digital skills, fostering a mutually beneficial environment for teachers and students alike.


At the start of my university studies, for my first written tasks, I encountered challenges in managing academic expectations and the usage of the digital tools into my learning process. I struggled using Moodle to access resources and with managing my Online Library account on finding the books and articles that I was given during my classes as mandatory reading material. I underestimated the complexity of the tasks and tried, at first, to use mostly non-academic websites for research (found on Google). I also did not fully understand how to cite and reference correctly using Harvard style over my writing assessments. The result was in the feedback I have received from my lecturers highlighting poor academic writing, incorrect logic sequence on my writing structure  and inadequate digital presentation. This experience helped me understand the importance of both academic integrity and digital competence in higher education.
Also, during my first university term, I encountered challenged in managing my oral individual presentation. I had to deliver a 5-minute presentation in front of my classmates and the lecturer on the topic of “Time Management – a critical skill for students in higher education”. I have used 7 PowerPoint slides with text, images and a summary. I covered all main points, but I was very nervous, and I stumbled many times during my presentation.
Feelings
At the time, I felt disappointed, discouraged and on the verge of quitting. I had the feeling that the academic environment was too difficult for me to understand and  to complete the tasks that I was given. I did not trust my English language skills enough to consider myself ready to take on exams and graduate my learning modules. Also, not understanding Moodle or the Online Library made me feel anxious and increased my stress level because I did not want to miss deadlines or make mistakes with my submissions, that would lead to a low final grade on my exams. I thought that being pretty good on software and technology, my e-learning process will be easy for me. It was not the case, and the wakeup call was the first feed back I have received over my submission drafts from my lecturers. This affected my confidence and made me feel that I had not been well prepared for these expectations before entering university. 
Regarding my individual presentation kept in front of my class, I felt very nervous before I had to present it, having doubts regarding my work structure or quality of it and I was not sure if I will succeed to engage the audience. During my presentation I felt nervous and very emotional especially when I stumbled over my ideas and I was not sure if my audience was engaged into my presentation. At the end, I was relieved that the presentation was finished but felt like I underperformed on key points during it.

       All this made me feel really determined to show my lecturers and myself that I can do better. The feedback, even if it was negative, made me realise that academic development is not something that you can take for granted, but this is a skill that can be learned and upgrade in time. I became motivated to improve myself, on a personal and educational level, and I transformed the negative feedback into an opportunity for growth.
Learning to use digital tools during my first university term (navigate Online Library, using Moodle, creating a presentation in PowerPoint, using digital calendars and apps. like to-do-lists) has really helped me in my studies and during my assignments. I’ve been able to research information more effectively, respect task deadlines, made it easier to stay organized and manage my time more efficiently. 
Evaluation: what went well and what did not?
Looking back, there were both positive and negative aspects of the experience. On the negative side, my poor time management skills around deadlines, my lack of digital skills and understanding my university specific e-learning modules and tools affected my educational behaviour, my written submissions quality and caused stress. 

On the positive side, the experience was an important learning moment. It helped me wanting to study more and correctly understand how to use online library resources, what are the correct properties of academic writing and how to use the digital tools offered by my university into my advantage. I learned how to use Moodle used for accessing course materials and submitting assignments, productivity suites like Office 365 that includes tools like Word, Excel and PowerPoint. I learned how to navigate Online Library Databases and how to use plagiarism tools like Turnitin. I have upgraded my learning habits using a digital study planner for my tasks. 
During my individual presentation, I realise that I did not keep good eye contact, I stumbled a lot during it due to my emotions. I used visuals images effectively to engage my audience, but during the stumble, I noticed a few bored faces between my classmates.
Analysis: Why did things happen the way they did?
Looking deeper into the causes and consequences of my past actions, I realised that developing academic and digital skills one of the most important skills to have as a student in today’s academic environment. Critical thinking, correct online research, correct referencing and formal writing are the foundation of modern university success.

Lack of understanding of modern teaching paths and lecturer’s expectations from students revealed for myself a big difference between my previous educational experiences in my country of origin and the British University system. I think this is a common issue for many students like me and UK universities often assume a baseline of knowledge and understanding that not all students may always possess.

I realised that I did not take enough time to explore my online learning platforms before my deadlines, and I rushed through the learning process only looking to get my assessments completed in time. I also did not reach out for help or spend enough time on my online module’s tutorials, which would have helped me in the log run. I’ve also learned that by attending my classes, it helped me understand better my subjects and my lecturer’s expectations of me, I also learned about plagiarism and academic integrity and how referencing is not just a technical requirement but a method of acknowledging original authors and their work. In terms of digital skills, I became increasingly comfortable with tools such as Moodle, Word, Excel and PowerPoint (this improved my ability to visually communicate ideas and create presentations). 
I realised that during an individual presentation the key to engage an audience is a good eye contact, a paced and clear voiced attitude that shows confidence. I also realised that my stumble was the result from lack of rehearsal and that emotions can  impact credibility and clarity. 

Conclusion
I now understand that to develop a skill is a continuous journey that requires self-discipline, effort and support from academic resources. I have now confidence in my academic writing skill, in time management and digital communication. More importantly, I’ve developed a proactive mindset toward learning. I realised that digital skills play a significant role in influencing student learning outcomes across various educational contexts. According to Bergdahl (2020),  students with higher levels of digital skills tend to engage more effectively in technology-enhanced learning, which correlates positively with their academic performance. 
I feel I could have done a lot better with my approach on my written assignments by asking for help earlier or by joining a study support group. Taking the time to explore and ask for help can prevent unnecessary stress. I learned also that well-designed visuals and a fluent speaking structure can create a strong engagement with an audience during individual presentations. 
	Target to be Achieved
	Action Steps to Complete to Achieve Target
	Potential Difficulties
	Resources
	Deadline
	Achieved
	Comments

	Join a study

group for my next modules
	Register on University’s  Student Portal
	Find an available student study group for your module
	Online Student Portal & Hub
	End of August  2025
	Pending
	-

	Learn to use PowerPoint for individual presentations
	Used tutorials available on Moodle
	Not understanding the steps  and teaching structure
	Moodle / Online tutorials on Youtube
	End of August 2025
	Pending
	-

	Graduate Level 4 at UWTSD
	Attend to classes,  submit all assignments on time
	Using correct British English writing  on my assignments, time management work-learn
	Moodle, Online Library, campus library
	End of March 
2026
	Pending
	-

	Promote on a higher position in my workplace after graduation
	Getting Level 4 Degree at UWTSD
	Passing all Level 4 Modules with over 40% grades
	In person classes, Moodle, Online Library
	End of March 

2026
	Pending 
	-
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