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[bookmark: _Toc216729247]Introduction 
The health and social care sector is increasingly relying on digital technologies to improve efficiency, quality of care, and patient safety across a range of services. One significant issue within this sector is the inconsistent and sometimes ineffective use of Electronic Health Records (EHRs), which can negatively impact communication between professionals and lead to serious errors in patient care. As digital systems become central to modern healthcare delivery, it is essential to understand how these systems are used in practice, the challenges associated with their implementation, and how they can be improved to better support staff and service users.
This research report focuses on the use of Electronic Health Records in health and social care settings, particularly in relation to patient safety and workplace efficiency. The report identifies the research problem, justifies the need for the study, explores relevant information sources, and discusses appropriate research methodologies and data collection methods to address the research topic.

[bookmark: _Toc216729248]Task 1: Research Topic Identification 
[bookmark: _Toc216729249]Identification of the research problem
A key issue in health and social care is the ineffective use of Electronic Health Records (EHRs), which can lead to poor communication, data duplication, and increased risk of medical errors. EHRs are designed to store and share patient information digitally, allowing healthcare professionals to access accurate and up-to-date records. However, in practice, problems such as lack of staff training, system incompatibility, and data quality issues often reduce their effectiveness (WHO, 2022).
In busy healthcare environments, such as hospitals and community care settings, professionals depend heavily on digital records to make clinical decisions. When EHR systems are not used correctly or consistently, this can result in delayed treatment, incorrect medication, and reduced continuity of care. This makes the use of EHRs a significant research topic within the health and social care sector.


[bookmark: _Toc216729250]Justification for the research
The need for this research is justified by the increasing digitalisation of healthcare services and the emphasis on patient safety. According to NHS England (2023), digital records are essential for improving care coordination and reducing avoidable harm. Despite this, evidence suggests that many healthcare professionals experience difficulties when using EHR systems, which can affect their confidence and performance at work. 
Researching this topic is important because it can help identify gaps and mistakes in digital skills, highlight barriers to effective EHR use, and inform future training and policy development. From a workplace perspective, improving the use of EHRs can improve efficiency, reduce administrative burden, and support better decision making. This aligns closely with the aims of digital skills development and employability within health and social care settings.
[bookmark: _Toc216729251]Information sources
Three key information sources have been selected to support this research topic.
The first source is academic journal articles, such as those found in journals like Health Informatics Journal. Academic journals are highly credible because they are peer-reviewed and based on credible and fact checked research. These sources provide detailed evidence on how EHR systems impact patient safety, staff workload, and quality of care. They are useful for understanding both the benefits and challenges associated with EHR implementation (Zhang et al., 2021).
The second source is government and organisational reports, particularly those published by NHS England and the World Health Organization. These sources are reliable because they are produced by authoritative organisations with responsibility for healthcare policy and standards. NHS reports provide up-to-date information on national digital health strategies and practical guidance on EHR use in the UK context (NHS England, 2023).
The third source is textbooks on health informatics and research methods. Textbooks offer clear explanations of key concepts, such as digital data management and information governance. They are particularly useful for building foundational knowledge and understanding how digital systems are applied in real-world healthcare settings (McGonigle and Mastrian, 2022).
These three sources were chosen because together they provide a balanced combination of theoretical knowledge, accurate evidence, and practical guidance, which strengthens the overall quality and credibility of the research.

[bookmark: _Toc216729252]Task 2: Research Methodologies 
Research methodologies are generally divided into quantitative and qualitative approaches. Quantitative research focuses on numerical data and statistical analysis. It is often used to measure variables, identify patterns, and test hypotheses. In health and social care, quantitative methods may include surveys or analysis of incident reports to examine trends related to patient safety (Creswell and Creswell, 2018). These methods are particularly useful when large sample sizes are required and when outcomes need to be measured objectively.
Qualitative research, on the other hand, explores experiences, perceptions, and meanings. It uses non-numerical data such as interviews, focus groups, and observations. Qualitative methods are useful for gaining deeper knowledge into how healthcare professionals experience and use digital systems in their daily work, as they allow participants to describe their thoughts and feelings in their own words.
For this research topic, a qualitative research methodology would be most appropriate. This is because the study aims to understand healthcare professionals’ experiences, challenges, and attitudes towards using Electronic Health Records. Qualitative interviews would allow participants to explain their views in detail and highlight practical issues that may not be found through numerical data alone. This approach also encourages reflection and discussion, supporting a more in-depth understanding of the problem and helping to identify meaningful areas for improvement in digital skills, training, and system design.

[bookmark: _Toc216729253]Task 3: Data Collection 
Data collection can involve either primary or secondary data. Primary data is collected directly by the researcher for a specific research purpose and may include methods such as interviews, questionnaires, or observations. This type of data enables the researcher to gather information that is closely aligned with the aims of the study and tailored to the research questions being explored. Secondary data refers to existing information that has already been collected by others, including academic literature, research reports, and official statistics (Bryman, 2016). The use of secondary data also helps to establish a wider theoretical and policy context for the research and supports a critical understanding of the topic area.
To address this research problem, primary qualitative data would be the most appropriate approach. Semi-structured interviews with healthcare professionals would allow the researcher to explore their experiences of using Electronic Health Record (EHR) systems in detail, while also providing flexibility to probe emerging issues during the discussion. This method is particularly suitable as it generates rich, in-depth data relating to real workplace practices, professional perspectives, and challenges associated with digital systems. It also allows participants to reflect on their experiences in their own words.
Secondary data, such as NHS reports, policy documents, and academic studies, would also be used to support and contextualise the primary findings. Combining primary and secondary data strengthens the research by enabling comparisons between existing evidence and real-world professional experiences. This approach enhances the credibility and reliability of the study and ensures that the conclusions are firmly grounded in both theory and professional practice.

[bookmark: _Toc216729254]Conclusion 
The health and social care sector increasingly relies on digital technologies to improve the quality of care, workplace efficiency, and patient safety. One of the most important digital tools used in modern healthcare is the Electronic Health Record (EHR), which allows professionals to store, access, and share patient information. However, the use of EHR systems is not always effective, and problems such as poor training, lack of confidence, and system usability issues can negatively affect patient care.
This research report focuses on the ineffective use of Electronic Health Records within health and social care settings and explores why this remains a significant issue. The report aims to justify the need for research into this topic and identify appropriate information sources, research methodologies, and data collection methods. By examining this issue, the report highlights the importance of digital skills development and effective use of technology to support safer, more efficient, and higher-quality health and social care services.
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