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PROFESSIONAL SUMMARY
HCPC-registered Dietitian and member of British Dietetic Association (BDA)  with hands-on volunteer experience across acute, outpatient, and community settings. Passionate about promoting evidence-based, person-centred nutritional care through assessment, care planning, and patient education. Dedicated to continuous learning and eager to contribute as a proactive future Band 5 Dietitian within the NHS, supporting positive health outcomes and high-quality service delivery. 
WORK HISTORY
Aug 2023 - Oct 2025 Volunteering Dietitian
Swansea Bay University Health Board - Swansea, Wales

· Promoted healthy eating habits through informative leaflets and interactive presentations.
· Enhanced public understanding of food groups by delivering regular nutrition workshops.
· Advocated for healthier food options in school canteens, contributing to positive menu changes.
· Created engaging, age-appropriate educational materials on nutrition and balanced diets.
· Conducted comprehensive nutritional assessments to identify individual dietary needs.
· Monitored patient progress and adjusted personalised meal plans accordingly.
· Evaluated the impact of specific diets on chronic conditions such as diabetes and cardiovascular disease.

Communication, Education and Behaviour Change
· Communicate complex and sensitive information to patients, carers and multidisciplinary teams after making an active offer. 
· Use counselling, motivational and behaviour change techniques to support positive health outcomes.
· Deliver group education and staff training.
· Prepare clear and accurate clinical documentation and reports.
Values and Governance
· Maintain confidentiality and comply with GDPR, safeguarding, equality and infection control standards.
· Demonstrate alignment with NHS and Health Board values; knowledge of Welsh Language Scheme.
Clinical and Technical
· Conduct nutritional assessments and create evidence-based care plans.
· Set goals and monitor outcomes.
· Use specialist diet analysis software.
· Prescribe dietary treatments, ACBS products and supplements.
· Manage enteral feeding equipment safely.
Additional Skills
· Behaviour change and mentoring experience.
· Very good speech and written language skills in English
· Welsh learner
· Full UK driving licence
Member of a Professional Body
· Member of the British Dietetic Association


EDUCATION

Cardiff Metropolitan University 
      - BSc Dietetics (July 2025)
Coleg Ceredigion
· Being a Better Communicator (July 2025)
· Word 2021: Importing, Navigating and Formatting Level 6 
       (July 2023 - January 2025).
Ukrainian Institute of Positive Psychotherapy, Ukraine
· Method of Positive Psychotherapy Certification (July 2024)
Social Care Wales
· Social Care Training Program (June 2023)
New Direction Training
· Safeguarding Children (Level 1, 2) (January 2023)
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	GOAL
	How does this relate to the role?
	What do I need to do to achieve this goal?
	What barriers might I face?
	How can I overcome these barriers?
	  Deadline

	1
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	3
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	Develop communication and empathy skills via relevant training.
	Communication and empathy are key skills when working with clients/patients 
and working as a team.
	Take a communication course, practise listening, and attend webinars for dietitians.
	Insecurity in sensitive talks.

	Repeat key phrases and reflect after each session.
	Ongoing.

	Started a Welsh language course to support bilingual service.
	The Health Board requires staff to promote and use the Welsh language in communication with patients to provide an active offer. (Welsh Government, 2015).
	Enrol in a beginner course, practise greetings daily.
	Limited time.
	Attend evening or online classes; use language apps.
	
Ongoing since
September 2025.

	Complete a Level 2 English course to support CPD at Gower College Swansea.
	HCPC and BDA require continuous professional development.

	Attend classes and practise speaking.
	Limited time or funding.
	Use online resources and set weekly goals.
	Ongoing since September 2025.

	Gain volunteer experience as a dietician at Swansea Hospital.
	This experience supports skill development relevant to a future permanent role.


	Speak with the dietetics team to request opportunities to observe or assist in cases involving different patient groups, such as teenagers with eating disorders. (British Dietetic Association, 2019).
	Already volunteering.
	




N/A
	Ongoing until a paid role is successfully obtained.

	Volunteer work in a care home setting.
	Gain clinical experience with a different demographic. Likely to work with more older patients due to the 
United Kingdom’s aging population.
	Work with care home on elderly nutrition and complex needs. (Older People’s Commissioner for Wales, 2023).
	Lack of prior contacts or recommendations may hinder access to a volunteering role.
	Ask the hospital team to provide a character reference.
	December 2025.
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