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1.
Crime in the UK is on the rise. The year 2021-2022 saw a 1.18% increase with almost 80 crimes committed per 1000 people (CrimeRate UK, 2023). It is important to recognise that the impact of crime goes far beyond individual victims, as families, communities and businesses are also greatly affected. 
Crime prevention can be defined as “strategies and measures that seek to reduce the risk of crimes occurring, and their potential harmful effects on individuals and society, including fear of crime, by intervening to influence their multiple causes” (UNODC, 2019). 
The Home Office (2016) have identified six drivers of crime: ‘opportunity’, ‘character’, ‘the effectiveness of the Criminal Justice System’, ‘profit’, ‘drugs’, and ‘alcohol’. There are many theories of crime prevention that target these drivers, with the aim of making crime more difficult to commit. 
One of these is the ‘Broken Windows Theory’ (Kelling and Wilson, 1982). This theory is based on the suggestion that low-level offences can lead to more serious crime. Simply put, one broken window left unfixed can indicate disinterest and a lack of law enforcement, which opens the door for more crime to be committed (Van Der Weele, Flynn and Van Der Wolk, 2017). Essentially, this zero-tolerance approach to low-level disorder is thought to address the need to ‘nip bad behaviour in the bud’ (Bryant and Bryant, 2020, pp. 167-168). 
There is some research to suggest that the introduction of ‘Broken Windows policing’ had a positive impact on crime rates in New York in the 80’s and 90’s, where an increase in arrests led to a decrease in violent crime (Kelling and Sousa, 2001). Furthermore, a systematic review of 30 disorder policing strategies found notable improvements in crime control (Braga, Welsh and Schnell, 2015). 
On the contrary to this, a study by Harcourt and Ludwig (2005) concludes that Broken Windows policing does not reduce crime. The authors disprove the findings by Kelling and Sousa, implying that the crime reduction rates in the 1990’s which are credited to Broken Windows policing, was in fact the result of ‘mean reversion’ due to the sharp increase in crime during the 1980’s. 
Similar to the Broken Windows initiative, ‘hotspots’ policing is a crime prevention strategy that focusses on areas with high crime rates. It is influenced by theories such as the Routine Activity Theory (Miro-Llinares, 2014) where it aims to ensure that ‘capable guardians’ and present, therefore lowering opportunities to offend while increasing the consequences (College of Policing, 2018). Hotspot policing activity can include high-visibility patrols, increased use of stop and search, targeting known offenders and increased police response to disorder (Youth Endowment Fund, 2023).
Although research finds strong evidence that hotspots policing is an effective way to reduce and prevent crime (Braga, Papachristos and Hureau, 2012), there are also many criticisms. One study concludes that an increase in police activity within a targeted area led to an increase in the community’s fear of crime (Hinkle and Weisburd, 2008). Weisburd et al. (2011) further outline possible ‘backfire’ effects, discussing negative impacts on the community such as doubts over police legitimacy, a reduction in community cohesion and their ability to regulate crime, and an increase in fear and negativity towards the police. Despite this, the authors go on to disprove these critiques. Further evidence supports these findings, indicating that hotspots policing does not have a long-term effect on public opinion (Kochel and Weisburd, 2017)
There is an argument that suggests hotspots policing simply displaces crime. One study which assessed the efficacy of a targeted operation to prevent crime at bus stops found that this approach led to an increase of crime in the surrounding areas. This was due to the offenders’ knowledge that police activity was confined to a specific area therefore reducing the risk of being caught elsewhere (Ariel and Partridge, 2017).
Despite these disadvantages, the majority of research fails to find negative outcomes of hotspot policing. Specific operations such as ‘Operation Ark’ which targeted burglaries (Abbit, 2015) and ‘Operation Rowan’ which targeted violent crime (Bland et al. 2021) produced very successful results suggesting that targeting hotspots is an effective way to reduce and prevent criminal activity. 
It can be considered that both broken windows and hotspots policing are based on models such as problem-oriented policing (POP) and intelligence-led policing (ILP). POP aims to reduce crime by identifying specific problems, analysing them, and developing a targeted response (College of Policing, 2017). ILP uses intelligence from multiple sources to disrupt and disable crime (Bryant and Bryant, 2020, p.27). The information is used to identify crime hotspots to instigate a suitable response. 
POP works on the premise of models such as the ‘Problem Analysis Triangle’ which acknowledges the offender, victim, and location, and ‘SARA’, which is ‘Scanning’, ‘Analysis’, ‘Response’, and ‘Assessment’ (Rogers, 2010). 
One crime prevention strategy influenced by POP, with relevance to the Problem Analysis Triangle in that it focusses on location, is ‘Crime Prevention through Environmental Design’ (CPTED) (Zahm, 2007). CPTED is an approach that uses ‘defensible space’ as a deterrent for crime. Crime is reduced by using features of the physical environment to prevent opportunities for crime to happen (Pal, 2016). The object of CPTED is to increase the offender’s perception of risk and to make it more difficult for them to commit crime.  
Some examples of CPTED include adding street signage, fencing, natural surveillance such as improved street lighting and maintenance of trees and hedges and keeping the area clean to uphold image and show that it is valued in the community (Mayor’s Office of Neighbourhood Safety and Engagement, 2018). 
There are several principles which underline CPTED. These can be condensed to ‘defensible space and territoriality,’ ‘limiting through movement’, ‘surveillance’, ’physical security’, and ‘management and maintenance’ (Armitage, 2016). 
One study which focussed on offenders’ perspective of these principles has produced mixed views. On the one hand, housing design, surveillance and physical security had some influence over a burglar’s choices, whereas management and maintenance and defensible space were considered less important when making decisions to offend (Armitage, 2018). 
Further research highlights the benefits of CPTED. Casteel and Peek-Asa (2000) sought to determine if CPTED was effective at reducing robberies. The authors concluded that due to the scope of CPTED, and its ability to be changed and adapted to any environment, it is an effective way to reduce that particular crime. 
Despite the obvious advantages of CPTED, there are some factors that reduce its efficacy. As mentioned earlier there are many drivers of crime, one of which is drugs and alcohol.  Another study which focussed on the views of the criminal indicates that those with an addiction to drugs or alcohol may take bigger risks through not fully examining the area before they offend, essentially disregarding any CPTED measures in place. Furthermore, they may be subject to a ‘criminal hierarchy’, meaning that they are coerced into committing crime despite the obvious risks (Quinn, 2019). 
Further issues are raised by Mair and Mair (2003). The authors conclude that environmental crime prevention alone will not reduce violent crime and consequently, it should be regarded as just one element of a much larger crime control picture. They also highlight the expense of certain preventative alterations and that many victims may not be able to afford such measures. 
Situational crime prevention is a similar concept to CPTED, however CPTED focusses on solutions through construction and design, whereas situational crime prevention is broadly used to reduce opportunities to commit crime and increase the risks of offending (College of Policing, 2022a). There is evidence that crime is higher when there are increased opportunities to offend, hence ‘opportunity’ being a key driver of crime (Home Office, 2016). 
Situational crime prevention is largely based on 25 preventative techniques which are split into 5 categories. These are: ‘increase the effort’, ‘increase the risks’, ‘reduce the rewards’, reduce provocation’, and ‘remove excuses’ (Freilich and Newman, 2017). 
Developmental crime prevention is an interventive tactic which targets those predicted to be at risk of offending. According to the Home Office (2016), a persons’ character and their propensity to commit crime is one key driver of criminality. These characteristics can often be identified in young people. Risk factors include impulsivity, poor parenting, low income, and poor school attendance (Walsh and Farrington, 2010). An example of developmental crime prevention is the ‘Perry Preschool study’ which focussed on educational intervention of children at risk and found that those participating showed less criminal behaviour (Schweinhart and Weikart, 2016). 
Studies show that a combination of situational and developmental crime prevention strategies are an effective way to reduce crime. One project which has recognised the importance of combining crime control measures and as a result, saw significant reductions in burglary is ‘The Kirkholt Burglary Prevention Project’ (Forrester et al. 1988).  
Welsh and Farrington (1998) reflect on the Kirkholt and Perry projects to emphasise the effectiveness of combining situational and developmental measures. The writers highlight how the strategies complement each other by ‘filling the gaps’, resulting in longer lasting results. Furthermore, there appears to be a degree of economic benefit through a combined programme when compared to individual strategies. 
Focused deterrence, or ‘pulling levers policing’ is a crime prevention initiative again founded on the principles of POP with obvious similarities to the SARA model. It is a multi-agency approach which targets a specific problem. First, research is conducted to identify offenders and behaviour patterns. This allows for a targeted response where sanctions are imposed, agencies then focus their attention on those targeted offenders to prevent crime and communicate with them directly to address why they are receiving such treatment (Braga, 2008). This approach seeks to change the behaviour of the offender by understanding their reasons for committing crime and providing them with support to prevent further offences (College of Policing, 2022b).
Research finds generally positive results of ‘pulling levers’ policing. One study which analysed 10 deterrence focused strategies found that gang intervention programs had the biggest effect on crime reduction (Braga and Weisburd, 2012). 
The ‘Community Initiative to Reduce Violence’ (CIRV) was a successful focussed deterrence program in Scotland which invited gang members to sessions where they were assessed and signposted to social services (Braga, Weisburd and Turchan, 2019). The study found a significant reduction in weapon carriage among those who engaged with CIRV and a decrease in physical violence in youths related to gangs (Williams et al. 2014).
Although pulling levers is an effective way to intervene criminal intentions and prevent crime, there are some drawbacks. Pulling levers is heavily informed by ILP and targeting specific offenders and gangs relies on valid and genuine intelligence. Barrows and Huff (2009) have identified that a lack of information sharing between authorities and a misidentification between gang members and gang associates can often cause the police to target the wrong person, thus driving them towards gang membership, since they are being treated as such, and further into crime. 
This essay has briefly outlined the drivers of crime and discussed a range of crime prevention initiatives that aim to address these issues. I have also considered how policing models such as problem-oriented policing and intelligence-led policing create the foundation of many crime prevention tactics.
Initiatives such as ‘Broken Windows’ and ‘hotspots’ policing which use enforcement to prevent crime have been largely successful. Whilst there are some negative views on the latter, research appears to disprove the idea that communities are negatively impacted by hotspots policing and the somewhat positive results of such operations indicate that effective use of the criminal justice system can yield positive results in crime prevention. 
Strategies such as CPTED and situational crime prevention which mostly focus on reducing opportunity by adapting the environment have also proved to be successful in crime control and prevention. Using POP to identify and analyse specific areas of need allows for effective manipulation of physical features to increase the effort and risk for criminals to offend. 
Developmental and focussed deterrence crime prevention strategies have also shown to be effective ways to prevent crime by targeting the character and behaviour of those likely to offend. This early intervention has successfully deterred many of those participating from committing offences or joining criminal gangs. 
It is perhaps most notable; however, that no single approach to crime prevention is without its flaws. The police cannot act alone in their endeavour to tackle crime and the use of other agencies - particularly in developmental and focus deterrence (pulling-levers) crime prevention - is paramount to a successful operation. Ultimately, it could be argued that the most productive and long-lasting crime prevention initiatives are not those that focus on one specific model, but those that incorporate a variety of policing tactics to disrupt, deter and prevent crime. 
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6.
An investigation is defined by The Criminal Procedure and Investigations Act 1996 as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence; or whether a person charged with an offence is guilty of it”.  
It is vital during any investigation that police officers remain impartial and collect as much information as possible, whether this be for, or against the prosecution. Impartiality, along with integrity, transparency, and public service are core values within policing (College of Policing, 2023a) and should be the fundamental aspects of any criminal investigation.
Despite these standards being paramount, it is possible that police officer bias can affect decisions and therefore have an impact on an investigation. Bias can be defined as “the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgement” (Cambridge Dictionary, 2023). 
There are many different types of bias, but the two main categories are conscious and unconscious bias. Conscious, or explicit bias is bias that we are aware of. This type of bias may cause a person to act with intent and be explicit with their views. Unconscious bias refers to beliefs or mindsets that we are not aware of or may not be in control of. This type of bias may influence a person’s behaviour or attitude without it being realised (Murphy, 2021).
Considering recent events such as Black Lives Matter, perhaps the most prominent form of bias associated with policing today, is racial bias. Racial bias and racism should not be misconstrued. According to Braswell (2022), “racism is based on a system of beliefs that always privileges one group of people above another, while racial bias refers to a constellation of associations and stereotypes that unconsciously impact our behaviour”. 
One effective tool that can be used in an investigation is the power to stop and search anyone the police have reasonable suspicion could be carrying stolen goods, offensive weapons (The Police and Criminal Evidence Act 1984) or drugs (The Misuse of Drugs Act 1971). 
Historically, the use of stop and search has been heavily criticised. Inquests into events such as the Brixton Riots and the murder of Stephen Lawrence have led to drastic changes in stop and search laws due to findings that they had been used disproportionately towards black and ethnic minorities (Nickolls and Allen, 2022). Recent statistics indicate that racial bias still exists, with members of the black and ethnic minority community being stopped and searched at a higher rate than white people (Gov.uk, 2022). 
One of the changes evoked by Lord Scarman after the Brixton Riots is the requirement for police officers to have reasonable suspicion to search people (Nickolls and Allen, 2022).  One study which focussed on how police officers form their suspicion concluded that officers were more inclined to make their decisions based on generalisations and stereotypes, rather than the probability of finding illegal items (Quinton, 2011). Although the study does not find conclusive evidence that stop and searches are carried out purely on ethnicity, examples are given where racial stereotyping influenced officers’ decisions to use their search powers. 
Research by Minhas and Walsh (2018) further indicates that racial stereotyping is present in police decision making, and that these decisions may produce a different outcome to a similar investigation when suspects are from other communities. 
Vomfell and Stewart (2021) have also studied racial bias. They have found that the bias of an officer relates to the ethnicity of the criminals they encounter within their patrol areas. For example, officers with a higher number of Asian suspects also tended to search more Asian people. Furthermore, their bias is deepened by their deployment to diverse communities. 
It is not surprising to find that police officer racial bias has had a negative effect on ethnic communities’ satisfaction with the police. Viki et al. (2010) found that different races show different intent when liaising with police. Black people are less likely to provide a statement or give evidence in court than white people. They also show more negativity towards the police and are less likely to cooperate as a result. Furthermore, people from ethnic backgrounds may avoid the police altogether due to concerns of being mistreated or wrongly suspected of crime (Awan et al. 2019). This is backed by more recent findings that only 44% of ethnic minorities in the UK trust the police (Abraham, 2021). 
Interviewing is an important step in any investigation. Victims, witnesses, and suspects may all be interviewed for the police to obtain a true account of what has happened (College of Policing, 2023b).
Hill, Memon and McGeorge (2010) studied the role of confirmation bias during suspect interviews. Confirmation bias happens when an individual favours information that supports their existing beliefs. They may seek out this information, ignoring anything that contradicts those principles (Nikolopoulou, 2022). The study finds that an investigators presumption of guilt affected their style of questioning. Instead of asking neutral questions, they were found to use more ‘guilt-presumptive’ questions. The study also highlighted that investigators had more confidence in judging guilt or innocence when they presumed the person to be guilty (Hill, Memon and McGeorge, 2010). This is known as ‘guilt bias’. 
There is further evidence of guilt bias during interview practices found by Baldwin (1993). The author observed that officers with a preconceived suspicion of guilt conducted unfair interviews where the suspects’ account was treated with intense cynicism from the start. It was also found that suspects only made admissions where leading questions were used, which effectively encouraged suspects to agree with the propositions made by police. 
An example of oppressive interview techniques leading to a false confession is the murder of Lynette White in 1988. Stephen Miller was bullied into admitting her murder by officers who used a range of manipulative and intimidating practices (O’Mahony, Milne and Grant, 2012). A similar example of guilt bias which affected the investigation is the murder of Janet Commins. Noel Jones was wrongfully arrested and charged following several unfair interviews. The officers’ assumption of Jones’ guilt meant that they only searched for information confirming that belief (Poyser and Milne, 2021).
The wrongful convictions of Stephen Miller and Noel Jones shows how unethical interviewing practices due to police officer bias can lead to miscarriages of justice. Not only will these miscarriages affect the person wrongfully accused, but they may also lead to a negative public perception of the police, lack of trust, and doubts over police legitimacy (Roberts, 2012). It is widely acknowledged that when communities lack trust in the police, they are less likely to cooperate and more reluctant to engage (Murphy et al. 2017).
Bias towards or against the complainant of crime may also influence interview questioning style. One study which manipulated whether an investigator trusts or distrusts the victim found that they chose questions that were consistent with those expectations (Adams-Quackenbush et al. 2020). 
There is also evidence to suggest that the background of a victim may affect officer bias. Sumampouw, Ruiter and Otgaar (2020) found that the disclosure of background information such as age and character relating to child sexual abuse victims influenced officer judgement. The study found that the girl with bad character was not deemed reliable compared to the girl with good character. The perceived outcome of the case was also affected. Also, the older child was thought to contribute more to the incident than younger victims. 
Further research into police officer bias in rape investigations suggests that bias towards the ‘real rape’ stereotype may influence officer decisions. ‘Real rape’ refers to the notion that rape victims are generally young, white females attacked by strangers at night (Bows and Westmarland, 2015). It is also widely believed that ‘real’ victims of rape would be noticeably upset when talking about what has happened to them, or that they should behave in a certain way (CPS, 2021). 
Bollingmo et al. (2007) conducted a study where rape victims portrayed different emotions when providing their statements to police to assess their perceived credibility. The results show that even experienced officers thought those demonstrating visible anguish were more credible than those who were showing neutral behaviour. Further studies indicate that certain traits such as poor mental health, repeat rape victims, or those with learning difficulties may provoke bias consistent with the ‘real rape’ stereotype, therefore leading to inadequate investigations (Vik et al. 2020).
Bias against rape victims and police views on credibility are having a considerable effect on women in society.  An article by Waxman (2022) explains how women have lost trust in the police due to recent events which ultimately will affect their willingness to report crime. This also extends to their friends and families who may discourage others from reporting things to the police.  This is corroborated by the findings of Stanek et al. (2022) who assessed the effect of procedural injustice on rape victims. In the environment where the victim was not believed by the police and asked discriminative questions, the participants were less satisfied than those in the environment where the police acted fairly. This manipulation found that those who received unfair treatment were significantly less likely to report crime in the future. 
Investigations rely heavily on information collected by police officers. There is research to suggest that officer bias may affect the gathering of information which ultimately affects the outcome of the crime. Adams-Quackenbush (2018) finds that due to the progressive nature of police investigations, confirmation bias grows as officers seek to confirm their initial assumptions. Additionally, the way in which an investigator assesses a crime scene may be influenced by prior knowledge of the case.
There is further evidence to support how confirmation bias can affect police investigations. One study explores how investigators assessed the evidence of witnesses who either corroborated or contradicted their assumptions about a murder case. Witnesses who challenged the initial hypothesis were treated with scepticism compared to those who were consistent with prior beliefs. It was also discovered that police officers’ presumptions and bias affected their interpretation of the information provided (Ask and Granhag, 2007). Biased interpretation of material causes the officer making decisions to place more weight on the confirming evidence than non-confirming evidence. New evidence may also be construed in a way to accommodate existing theories about the case (O’Brien and Ellsworth, 2006).
The polices’ relationship with the public is one that relies on confidence, equality, and legitimacy. When people are treated fairly and respectfully by officers, their views of the police are enhanced, and they are more likely to cooperate and engage with the police in crime control (Mazerolle et al. 2013). On the other hand, unfair conduct by the police during encounters with the public can negatively influence their experiences (Reisig, Mays and Telep, 2018).  
Negative encounters with the police can impact confidence and the public’s perception of the police, believing them to be less fair (Maguire, Lowrey and Johnson, 2017).  The perception of fairness may be the difference between promoting or hindering effective community engagement (College of Policing, 2013). This suggests that when the public receive unfair or biased treatment by the police, they will be less willing to engage with the police in the future. 
This essay has examined how police officers are affected by bias and how this can change the way that a crime is investigated. The research finds that racial bias still exists and how bias against racial stereotypes may sway an officer’s decision when using stop and search powers. This causes understandable upset among ethnic communities making them less likely to cooperate with the police. 
Research suggests that perhaps the most prevalent form of bias among police officers is confirmation bias, or ‘guilt’ bias. The essay has found that officers who presume a person to be guilty may alter their questioning style. This, in the past has caused suspects to feel bullied into making false confessions which, when overturned has caused significant upset to the public’s perception of the police. 
Studies show that bias is also present when dealing with victims. Whether an officer trusts or distrusts a victim may alter the way they question them. Bias towards or against a victim based on their background has influenced judgement with those with bad character less likely to be believed. 
Victims of rape may also be affected by officer bias. The research finds evidence of a ‘real rape’ stereotype which can affect how a police officer perceives the victim. Officer perception of victim credibility is shown to affect the way in which information is received and therefore the way in which the investigation is managed.
Any member of the public who receives unfair, biased treatment is likely to lose trust and confidence in the police, ultimately leading to disengagement and unwillingness to support the investigation. Whilst bias may not always be a conscious act, police officers should be aware of unintentional stereotyping which can impact their judgement. By staying impartial, crime can be investigated fairly, and public perception of the police can be improved.
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