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Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
My first 6 months as a Police Constable has been challenging as starting a new job and going back into education during a pandemic created it’s own unique problems. This included adapting to a new way of working and learning at home, dealing with the impact and everyday uncertainties caused by the coronavirus pandemic and also worrying about the health of myself and my loved ones. 
I am a chronic over-thinker so with all of this, as well as trying to learn everything I needed to in training, it really made the first 6 months of the start of my new career a lot harder as it created a stressful environment both professionally and personally. I needed to manage my stress and find a healthy way to cope and release feelings of worry and anxiety that would also work around the job and the shift patterns.

To be able to deal with this I decided my coping strategy would be to start completing daily yoga workouts. As someone who had developed anxiety in my teenage years, which has continued in my later years, regular practice of yoga has really helped to keep me calm and focused as I immediately felt relaxed after completing a workout. 
It had also led me to start seeing a positive change in my productivity and my energy levels were starting to increase because I was taking breaks and using it as a workout.

I now know the reason for this is through research I have done and I have learnt that the benefits that come from practicing yoga come in the form of reducing cortisol levels, the stress hormone. Yoga is about focusing on breathing and it teaches you techniques to help your body to calm down. 
Knittel (2007) in her article discussed with Jennifer Johnston, yoga director and research clinician at the Mind Body Medical Institute in Boston “her theory that the deep breathing we do in yoga elicits something called ‘the relaxation response,’ which invokes the restorative functions of the body. Yogic practices also help to reduce muscle tension and deactivate the stress response.” (Linda Knittel, 2007)

I developed this further by utilising the Headspace Meditation App when it felt like my stress was getting on top of me as I used it to control my negative thoughts by listening to meditation podcasts, which helped me to alter my way of thinking towards things that were out of my control and help with my sleeping pattern which had also been affected.
 
By doing this, it really helped to develop my resilience to adapt to the pressures of exams and practical’s, as well as the difficulties I faced throughout training with setbacks in my progress.  

Yoga and meditation was a way for me to incorporate exercise and relaxation together to reduce my stress and anxiety levels and this seem to really work for me especially during the demanding first 6 months into learning a new career and trying to adapt to the changes in my life brought about by the pandemic. 


Word Count: 507
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this policing incident, I played a significant role with an offender who was wanted for arrest due to not attending court in October and had not been since in the local area. This was initially a conflict situation due to the person’s behaviour and attitude from the first point of contact and therefore I had to make sure I was building rapport and communicating effectively from the offset to defuse the volatile situation that could have developed further and intensified if I did not use effective communication skills. I wanted to make sure I was going to get my task of bringing them to custody in a complaint way through how I spoke and dealt with this person rather than through restraint and use of force. 

During our routine daily briefing, we had been given information and intelligence regarding certain individuals that the force was in search of and were made aware that they needed to be brought into police custody for various things. Included in this information was the descriptions of these people and possible current locations.
I was patrolling one of these areas with my colleague when we located a group of people that was from the homeless community and one person was of noticeable interest to us due to them matching the description and information we had been given from the daily briefing earlier that day.

I conducted a person check on that particular person to ascertain if the person was wanted for arrest for failing to surrender to court and this was confirmed. I had to then explain the purpose for the person checks and why we were now looking to arrest this person. 
This was a difficult message to relay as there was already some hostility towards my colleague and me when were first approached due to the strained relationship between the homeless community and the police, but also because I was now having to take them to custody which they did not fully understand the reasons for.
This is when I utilised my communication skills as  I needed to make sure this person understood the process and what the next steps would be so I made sure I was asking open questions to determine what they didn’t understand and actively listen to what they were saying so I could respond appropriately.  This then indicated I was being attentive to them and it effectively helped to create trust and rapport between us, as I was being open and transparent with them in regards to my actions and decisions. 

From the open questions, I established that they felt they had a valid excuse to not attend court due to the current coronavirus pandemic restricting travel and preventing them from leaving home. They also felt as they had not had any communication from the courts about their court date or for not attending so thought their court appearance was not going to go ahead. 
I then explained they could give their rationale for their non-appearance and to have a conversation with the custody sergeant to sort out the matter as it was not going to get better by refusing to co-operate or by ignoring the problem. 

How you say something to someone is just as important as what you say to them and most of how we communicate with others is demonstrated through our tone of voice, body language and our gestures. 
Because of this I realised this person was getting annoyed due to the tone and volume of their voice when they were addressing me and their body language and gestures they were using were clearly portraying that they were initially very unhappy and were becoming uncooperative. 
This was the most crucial time for me to remain calm, not become irate myself and stay professional as behaving in a similar way would only make the situation more difficult and not help to de-escalate the rising tension.
I had to make sure I was responding to them in a positive way as I was trying to get them to come willingly with me to custody. Therefore, in order for me to successfully use my negotiating skills to persuade this person to follow my request, I first had to build up my rapport with them as in that moment they were not going to listen to anything I had to say if I was not being considerate with them and therefore they would not trust me.

When I explained they could have a conversation with someone within custody regarding the matter, I was able to get the person to see another side to their situation through the 5 step appeal process. 
I first started with the simple approach by asking them to come with me to custody to sort out the issue. This did not work as they felt they had not done anything wrong.
I then moved on to the reasoned appeal by explaining the reason behind the warrant for their arrest and offered that they could explain their rationale to the custody sergeant when in custody.  At this point, I could see that the person was becoming more receptive to what I was saying but was still reluctant.
I therefore moved on to the personal appeal where I said that I did not want to have to forcibly take them with me, however as it was a court order, It would be done if necessary. I advised that it would be better for them if they came on their own terms as it would mean there would be more of a chance the issue could be resolved quickly and the way they had acted would be taken into consideration also. 

By appealing to them in this way, it allowed the person to understand that the situation was not going to change just because they did not want to go. I had been clear and direct with them but with the language and behaviour I used, It made them feel like I was helping them and that they were making the decision to go themselves instead of me forcing them to go through use of force. 
 
Through my learnings of Betari’s Box, I am aware of how my behaviour and attitude can affect another person’s behaviour and attitude. I knew that if I let this person’s negative attitude towards me affect me, the situation would just continue to escalate and nothing would get resolved. Therefore, I made sure that I remained patient and avoided letting my feelings get involved as if I was just copying how they were acting towards me then the cycle would just continue. Consequently, when the person was speaking I made sure I was presenting myself to them that would encourage them to mirror how I was behaviour which I hoped would calm them down.
I did this by maintaining eye contact with them to show that I was listening to what they were saying, my facial expressions remained passive in order to keep things calm and not give a perception of being condescending or threatening and my tone remained the same throughout the conversation, even when the person was raising their voice.  By me acting in this way, I was treating this member of the public with respect and courtesy throughout and acting with self-control and tolerance. 
     
When the person was calming down I then copied how they were presenting themselves to me. By doing this, it enabled me to strengthen rapport between us because it demonstrated a mutual trust and built-up a connection but also it was a way for me to try to change how the person was acting towards me. If I was being composed and courteous, then they would imitate what I was doing. 
This process is called ‘Mimicry’ and it is a form of a persuasion technique that can help to reduce conflict when negotiating with a person. In an online article by Staff (2020) he states that research has shown when a person is copying how the other person is behaving, It leads others to view that person as trust worthy and persuasive as it demonstrates an attempt of building rapport, connection and finding a common ground. (Staff, 2020).

This situation could have resulted in a negative outcome as it was initially leading to a non-compliant arrest, as this person was not co-operating with us. However, I feel that through my communication skills via verbal and non-verbal cues, I was able to turn this person’s attitude and behaviour from an uncooperative person to a compliant one. I built up a rapport quite quickly with them by showing I was listening through my body language such as nodding, letting them have their say without me interrupting, keeping the tone and keeping the volume of my voice the same throughout the encounter.
Initially going into the incident, I pre-empted that there was a potential I might have had to use force as part of my role and responsibilities but I wanted to make sure that it was necessary and proportionate in the circumstances, which would have been in this case if my communication was not effective enough.  I however managed through my style of communication, to complete the task that had been allocated to me without having any physical conflict and allowed me to calm down a hostile initial encounter. 


Word Count: 1553




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged (involved), as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this policing incident, I played a significant role with a male who was a victim of domestic assault and encouraging them to speak about the incident. 
This victim was very reluctant to speak about the incident itself with his own family members so was even more hesitant to speak with myself regarding what had happened. This was due to embarrassment and shame with being a male domestic assault victim and so it was important for me to engage with him sensitively and utilise my police values and behaviour to be able to build up trust and rapport. It was also important for me to support him through the criminal justice process by keeping him up to date with my actions and explaining the process so he would know what to expect after making a complaint and what support was available there for him to prevent this person from becoming a repeat victim. 

I had to consider that because this person was a male victim, he was likely to be discouraged from coming forward with the abuse and did not wish to have any help from me due to the stereotype and perception that only women can be victims of domestic violence. 
Due to there being more myths surrounding abuse against men than there are with women, with the most common one being that men can only be abusers and not victims themselves, there is a lot of stigma surrounding Male Domestic Violence and because of it victims are less likely to come forward. There is also a lot less support and services for male victims. This could be because people perceive male domestic abuse as a rare occurrence and in 2018, a BBC article reported, ‘While one in six men will experience domestic abuse at some point in their lives, only one in 20 will ever seek any help.’ (ManKind Initiative, BBC. 2018). 
‘While it is a general perception the pain of domestic abuse is something endured only by women, domestic violence against men is more common than often realised.’ (National Centre for Domestic Violence. N.D).
There is still a big cultural issue as there are less men talking about these issues, they aren’t seeing that there are other men going through the same issue and therefore don’t feel comfortable sharing as they are fearful they will get judged by their peers as appearing weak or they aren’t recognising the signs. 

Because of this, the incident was initially quite difficult for me to get an understanding of what had happened because there was reluctance from the victim to speak about the situation and was trying to minimise the scale of the assault that had happened. 
I had to build trust and rapport with the person in order for them to feel comfortable disclosing personal information so I had to be patient and open with them with my actions, respectful of any of his decisions he makes but also being direct and honest with him displaying that I was doing things in the victim’s best interest.
I did this by first explaining that I was there to speak to him due to a concern raised by one of his family members and I just wanted to confirm that him and everyone else involved was safe and well. I also explained that I was not going to pressure him into doing anything he did not feel comfortable with but due to the nature of the incident, I needed to ask him some questions and made him aware that my body camera was on to capture initial disclosure as per South Wales Police policy. 
By talking through each of my actions in stages, I was explaining the process first and checking he was okay to proceed before I did anything to ensure that he knew what was going on and that I wasn’t going to make him do anything he didn’t feel comfortable doing. This also meant that it had allowed him to go through the process at his own pace so he could open up when he felt he was ready to.

From gaining his trust, I was able to find out that the reason he was so hesitant about coming forward and making a complaint. The reason was because he did not want his ex-partner to go to jail as him and has partner had children together and, although abuse had gone on between the victim and the subject, she was a good mother and did not want to break the family up. 
The victim became very emotional as he was also worried that Social Services would become involved and would take away the children. I was again open and honest with him and advised that social services will likely become involved but only so welfare checks could be made on them and to provide any support if it was needed, it would not be to take the children away unless they are in any danger and there was cause for concern. 
This ensured that the victim was fully aware of everything that would be involved in the process and that I was addressing his concerns. 

I asked some questions that allowed me to get a better understanding of the severity of the situation and this is where I learnt the abuse had been going on for 15 years and had increasingly been getting worse over time but has not reported it until now.
Because of the worrying information I had gathered, I decided to pursue this case for prosecution and despite his initial concerns of not wanting to go ahead with prosecution of his ex-partner, I had to be direct and honest with the victim as to why I had decided to pursue on his behalf and what this would entail going forward. 
I informed him that there was a potential for his ex-partner to be arrested due to the serious nature of the crime and because he advised the assaults were getting worse. I informed him that I still respected and understood that he did not want to make a formal statement and did not pressure him into one as the case can continue as a victimless prosecution, however should he wish to change his mind then I could obtain a statement from him when he was ready. 
I then explained the next steps going forward which would be to now speak to the ex-partner to get their account of their investigation as I had a duty to conduct an impartial investigation. He was made aware that I would regularly keep him informed regarding any new updates and what actions were being done with the investigation, especially if the ex-partner is arrested so custody of the children could be arranged and prevent disruption. 

I then clarified that as he was a victim of this particular crime he would be entitled to rights under the code of practice for victims of crime.
My responsibilities and procedures to support the victim was firstly to advise him of the next steps that I would now be taking following the incident. This would be putting in a Public Protection Notice that would be utilised as a risk assessment tool to identify the level of risk and this would then notify partner agencies of the circumstances surrounding the incident. I explained this would utilised by the agencies like men’s aid, social services and the housing association, so they could help to provide help and support to him if he was happy to consent to it.  

The victim was safeguarded as he was currently living with a family member but should he want any safety measures put in place, markers or refuge I made him aware of what referrals I could put in on his behalf and advised him who he could contact for support. 

Because of his embarrassment surrounding his situation, I considered that he was not going to seek out services for himself so I told him I was going to provide him with all of the information regarding various organisations that can assist in providing him help and support. This had a significant impact on the victim as he was now becoming more cooperative with myself and was happy to discuss an investigation into the incident as the apprehensions he felt if he came forward with the abuse would be 

In the beginning of coming into to contact with the victim, due to their reservations and fears of engaging with me about the incident, I did not think I was going to be able to do anything to help and support them. However, the victim became more forth coming with me about the assault after I demonstrated my policing values when engaging with the victim by being honest, non-discriminatory, decisive and direct, respectful and compassionate. This had been accomplished through my communication, mannerisms and actions throughout my interaction with the victim and from fully explaining what the victim could expect when going through the criminal justice system and what support is readily available to him.

Word Count: 1504
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this policing incident, I played a significant role with both a victim and a suspect when trying to investigate and resolve a complaint of threatening behaviour which had been aimed at the victim. 
This incident was a potential Public Order offence as the victim had reported that the suspect had threatened to incite immediate unlawful violence towards the victim after they had an argument. 
There was a lot to think about for this particular incident in regards to the safety of everyone involved as well as how the situation could be investigated and resolved. 
I utilised the National Decision Making Model through every action I made to ensure that I was effectively making decisions to improve my chances of getting a good outcome for both parties involved and to guarantee I was conducting a thorough investigation. 

First I had to gather as much information and intelligence as a could so when I arrived at the incident I could have a brief idea of what has gone on and I could start planning some of my decisions prior to getting there. Therefore, when the call came through on my radio, I asked the call operators if there was any more information regarding the incident. I wanted to know if there were any injuries, If the suspect had been identified and if they were known to or if they had any warning marker, and also If there had been any weapons or items used. This helped me to make an assessment on the degree of threat and if there were any high level risks that would need to be addressed as soon as possible. 
Thinking of these things/points before attending allowed me more time to think about how could approach the situation and to consider the most pressing concerns I would need to address right away, such as removing weapons or the subject from the area for the safety of myself and the public. 
Unfortunately, not much information could be gained as the victim did not provide much when she phoned so I was still unsure of the degree of risk and what exactly had gone on. However, this did not affect my decision too much as it just meant my first task when I arrived was to get as much information and intelligence as I could from those involved, instead of from the call operator. 
I realised that although it meant I could not plan my approach before getting to the incident, It didn’t matter completely as whatever information that would have been passed, might not have been accurate or made a difference to how I was going to deal with it anyway. 

When I arrived only the victim was present so there was no level of threat present that I needed to consider and so this gave me time to speak with them in depth to ascertain everything that went on and then develop a working strategy.
The victim had informed me that they had previously been in a relationship but the suspect now had a new partner which the victim wanted to discuss. She then advised things started to get heated and the offender had lashed out verbally at her by threatening to beat her up with their group of friends. 
My main concern was for the safety of this person but as there was no immediate danger to them at that present time, It meant I did not have to make any decisions immediately and I had time to conduct an investigation as to what had gone on by speaking to everyone involved. 

At this moment, I had to consider my powers and policies but I had to make sure I was using these powers lawfully and proportionately. The victim was currently in a safe place and there were no disclosed or visible injuries so I fully communicated to the victim that I was going to conduct an investigation into what had gone on before making any decisions but that I would keep them regularly updated with my findings. 
Following this, to reduce the risk of harm to the victim I filled out a Public Protection Notice for them, which identifies that they were a vulnerable adult with potential risk of harm, and should they need it partner agencies can provide support. 

My duties and responsibilities as a police officer is to carry out a thorough investigation and remain impartial, as the investigator and officer in charge of the case, it was even more important for me to carry all lines of enquires before making any sort of decision. 
I had only received an account from the victim so I therefore had to make enquiries regarding if there were other witnesses and if there were any CCTV footage showing the disturbance to verify the account. I also had to ensure I was following the correct processes and procedures by documenting everything I was doing, uploading important evidential material and keeping the victim up to date. 

I first started with the CCTV footage. My findings from this were that although it looked like an argument had ensued, it showed the victim approach the suspect on multiple occasions and it did not look as if a disturbance had taken place between them as it showed a 10 second conversation and then the suspect had walked away from the victim. However, due to there being no audio I could not be sure if threatening language had been used so therefore I had to further my investigation and locate a witness before speaking to the suspect to get an impartial view. 
This witness explained that the victim had approached the suspect multiple times throughout the night despite the suspect advising that they did not wish to speak with them and had walked off. They confirmed that the suspect did use intimidating language but it was only verbal and did not feel like the victim was in any danger as they left the area straight away. 

I had to now consider my options and contingencies. There was currently no offence that warranted me arresting the suspect as they were both at fault in this particular situation and there was no ongoing threat.
I spoke to the suspect regarding the incident to also get their account of the situation and they also explained that they did not intend violence towards the victim, they were just getting annoyed at the victims persistent and unwanted contact and so the comments they used was a flippant remark but understood how their actions were not acceptable. 

After making all of my enquiries, I spoke to the victim to make them of my findings and providing them with the actions I was now going to take. I was open and honest with the victim that this complaint was no longer going to be pursued due to there being no offence and because both parties had been at fault with their actions. However, I explained that I was not condoning the suspect’s behaviour and that I had spoken with him that so should it happen again then further action would be taken, but made it clear to both of them they should not contact each other in future to prevent this issue from re-occurring. 

Both the CCTV and the witness account was crucial evidence to my decision making and what I had based my verdict on 

There had been certain factors that originally did influence my decision-making in regards to this situation due to both the victims and offenders past experiences with the police and my own cognitive bias towards gender stereotypes which had got me drawing up inaccurate conclusions as to who was at fault. I knew I had to remain impartial and fair when making decisions and this is why I also considered speaking to a witness who was not involved in the incident so I could get an unbiased account of what happened. I tried to recognise and consider all available actions I could take to help me choose the best course of action for both parties and remain objective throughout.

Upon reflection on this situation, although the victim was initially disappointed, as she wanted the offender to be arrested, I explained to her that my decision was based on a thorough investigation and there was nothing else to be done other than to speak to those involved to prevent it from happening again. 
I was glad that the situation did not turn out as seriously as what was first portrayed and that I could utilise my discretion to resolve the issue.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Knowledge 
Put together case files





	Independent learning 

Daily duties/task 


	Tutor and team members
	6 months from tutorship (January 2021 - June 2021)

	Experience
Improve communication with victims and suspects 





Learn the bail and pre-charge bail process





	
Conversing with victims and suspects on a daily basis and by speaking to my tutor on how best to approach it.


Independent learning, NCALTs and also by tasking myself to do files where this is needed.
	
Tutor and team members.
Daily duties/tasks





College of Policing
Blackstone Book
	
12 months








12 weeks from start of tutorship

	Skills

Academic writing

Improve Referencing techniques 










	Completing university work booklets,  receiving feedback and improving each time after receiving this.
	Moodle


	From now until the end of the course – (2021-2023)





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Knittel. L. (2007) and Vijayendra Pratap, Ph.D., president of the Yoga Research Society in Philadelphia (2007). ‘De-stress with Yoga’. 
Available online at: 
Control Stress & Cortisol Levels with Yoga (yogajournal.com) - Last accessed 20th December 2020.

Mayo Clinic Staff – ‘Yoga: Fight stress and find serenity’. Available online at: 
Yoga: Fight stress and find serenity - Mayo Clinic – Last accessed Dec. 29, 2020


Staff. P. (2020) ‘Using Body Language in Negotiation.’ Available online at:
Using Body Language in Negotiation - PON - Program on Negotiation at Harvard Law School – Last accessed 3rd January 2021


BBC News Article. ManKind Inititive (2018) - Male domestic abuse: Not enough support for victims. Available online at:
Male domestic abuse: Not enough support for victims, says charity - BBC News	- Last accessed 30/01/2021


National Centre for Domestic Abuse Website – Domestic Violence Against Men – Available online at:
Domestic Violence Against Men · NCDV – Last accessed 30/01/2021

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Louisa Francis (Learner - Electronic signature or type name)

Date: 07/02/2021
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