SUNRISE RESIDENTIAL CARE HOME



INTRODUCTION




WHAT IS MICROSOFT 365 SUITE?
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These roles are crucial for maintaining
and communicating accurate care
records; Medical and clinical
professionals can share appointment,
medication and referral information
Report writing efficiently (Department of Health and
Social Care, 2022)
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Care delivery involves various
crucial roles, which predominantly
include the use of digital skills for
tasks such as:

nication with other



Communication becomes
challenging when vital records
and care information cannot be
shared between relevant care

givers via digital platforms Team-working is essential for Sunrise
(Department of Health and Social staff to ensure seamless co-

Care, 2022). ordination when providing vital
Fom|ly members or patients care-giving (Mistry, P. et al 2023,

) (D

Mmay Not hove access to Department of Health and Social
Care, 2022). Institutions are
easingly utilising electronic

PRs) which



With this information, we can see
that digital efficiency is becoming
an essential skill in providing

Information from GOV.UK explains sufficient care, showing the
that digitally literate care providers negative impact a lack of digital
operate with approximately skills can have on delivery of care.

efficiency' (2022).
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