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Digital Exclusion Amongst Older Adults in UK Health and Social Care
[bookmark: _Toc223299513]Introduction
Online technology has become a central stage in providing health and social care services in the UK. Online GP consultations, appointment systems, and remote monitoring are now the norm. While these developments aim to improve efficiency and access, they raised concern about digital exclusion, especially among older adults. Digital exclusion refers to limited access to devices, the internet, or the skills required to use online services. This report examines digital exclusion among older people in the UK, evaluates scholarly sources, and proposes a secondary qualitative research design to explore the issue further.

[bookmark: _Toc223299514]Task 1: Selection of the Research Topic
Older adults are facing a high level of digital exclusion possibly after the sudden occurrence of digitalization of services due to the COVID-19 pandemic. Seifert (2020) states that the pandemic increased the transition to online health and social care, yet not all older people were ready to change. As explained by Seifert (2020), the exclusion of the digital during the COVID-19 era resulted in the emergence of new vulnerabilities and older people in need of face-to-face services.
Likewise, Seifert, Cotten, and Xie (2021) refer to such a scenario as the process of the dual burden of exclusion since older people had to face social isolation and digital exclusion simultaneously. Through their analysis, they revealed that in the event of social interaction being shifted online, those who were not digitally connected become even more socially excluded. This goes to show that digital exclusion is not only a structured technological concern but also a sociocultural and health-related problem.
Digital exclusion is also associated with poor functional health. Lu, Yao and Jin (2022) discovered that digital exclusion had a positive relationship with the functional dependence of older adults in five longitudinal cohort studies. This implies that inability to be digital can be one of the factors leading to worse health management and less independence. Moreover, Mubarak and Suomi (2022) focus on the increasing so-called grey digital divide and it is clear that older people are not represented equally in the information age.
This problem is not only related to older service users but also to care organisations. In their umbrella review, Kunonga et al. (2021) have detected that digital technologies have the potential to enhance care access among some older adults, although it is possible only in the cases when the corresponding support systems are in position. Such support is necessary otherwise digitalisation will expand health inequalities. Digital exclusion is thus relevant since it has a direct effect on access to health, disparities, and health service efficacy in the UK.
I selected this topic because the future of healthcare is increasingly shaped by digital transformation, and understanding its unintended consequences is essential for developing inclusive health services and reducing inequalities in care delivery.

[bookmark: _Toc223299515]Task 2: Evaluating Information Sources
Peer-reviewed studies provide strong evidence on digital exclusion. Ge et al. (2025) carried out a scoping review of the problem of digital exclusion among older adults, which is conducted on an international level. Ge et al. (2025) pinpoint such barriers as poor digital literacy, lack of confidence, financial issues, and physical disabilities. Their contribution is useful since it combines findings in various studies to provide an oversimplified idea of structural and individual components that result in exclusion. Nevertheless, through its comprehensiveness it is not specialized in the context of UK health and social care settings, which is a gap in its context.
Wale et al. (2025) conducted a rapid review that examined the effectiveness of interventions that can be used in the area of social care to tackle the problem of digital exclusion. Wale et al. (2025) note that the results of interventions include training in digital skills, supplying the devices, and community-based assistance, which demonstrate promising effects, yet the amount of evidence is still low in quality and quantity. The source comes in handy since it goes beyond presenting the issue but weighing the possible solutions. Nevertheless, the authors note that there are methodological gaps in the current literature which means that more demanding qualitative and longitudinal studies are necessary.
A previous quick review by Wale et al. (2024) also finds similar results that interventions may be used to enhance digital confidence, but there is an absence of evidence on long-term sustainability. According to Wale et al. (2024), the strategies should be person-centred in order to address the needs of older adults. The similarity of the findings in the 2024 and 2025 reviews increases the validity of the findings.
Tomczyk et al. (2023) extends the analysis of digital inclusion barriers further and claims that intergenerational learning programs can be used to decrease exclusion. According to Tomczyk et al. (2023), elderly individuals need to have an organized chance to build digital competences instead of thinking that the skills will emerge without additional interventions. This school of thought emphasizes on the role of education and social support systems.
Zapletal et al. (2023) present the term of triple exclusion, which means technological barriers, limited digital literacy, and social isolations during COVID-19. These factors combined, as explained by Zaplatal et al. (2023), increased inequalities in the case of older adults. This is an especially relevant analysis as it combines both social and technological levels of exclusion.
Kunonga and colleagues (2021) present a literature review of how older people have access to care through digital technologies. Kunonga et al. (2021) come to the conclusion that the use of digital tools has the potential to improve service delivery but can equally isolate vulnerable populations in the absence of specific policies. This objective approach can be helpful in the process of estimating both threats and opportunities.
Although these are some of the existing literatures, there still exist gaps. A substantial number of studies are aimed at pinpointing obstacles as opposed to discussing the lived experiences in certain UK localities. Besides, though intervention reviews like Wale et al. (2025) offer valuable information, little has been done in the qualitative investigation of how older adults understand such interventions. This gap substantiates the necessity of conducting more qualitative studies based on the existing evidence on the subject to deepen the study of the experiences and contextual influences.

[bookmark: _Toc223299516]Task 3: Research Methodologies
Research methodology is a systematic way of studying a problem.  
Quantitative research involves collecting numerical data and statistical analysis. For example, quantitative research may include surveys measuring the level of digital exclusion among older adults. Quantitative methods such as longitudinal cohort studies like that conducted by Lu,Yao and Jin (2022), provide an example of analysis by statistical relationship between digital exclusion and functional dependence.
Qualitative research focuses on non-numerical data, such as interviews, narratives, and text analysis, exploring experiences, perceptions, and meanings. For example, analyzing the characteristics of senior citizens and barriers they face in accessing digital healthcare would be considered qualitative research. Seifert (2020) provides qualitative insights into how older people experienced digital exclusion during the pandemic.
Mixed methods combine both qualitative and quantitative data.This approach allows researchers to identify patterns from survey data and use interviews to explore individual experiences in greater depth.
 The most suitable method for this proposed study is a qualitative methodology using secondary data analysis. This approach is appropriate for examining the impact of digital exclusion on older people in the UK health and social care context. Attitudes, fears and perceived barriers can be explored in greater depth using qualitative research. Secondary qualitative analysis will be conducted by reviewing existing peer-reviewed articles, policy reports, and published interview findings. This methodology meets academic requirements, allowing for critical discussion of existing evidence while avoiding the ethical challenges associated with primary data collection.
[bookmark: _Toc223299517]Task 4: Data Collection
There are two methods of data collection, namely primary and secondary methods. Primary data deals with gathering new data firsthand by means of interviewing, surveys, or by observation. The secondary data entails the study of information that is already gathered and published.
In this research, the use of secondary data collection is the most appropriate one. The study would use peer-reviewed papers; Ge et al. (2025), Wale et al. (2025), and Zapletal et al. (2023), policy papers and pre-existing qualitative findings as a source of material. With secondary qualitative data, thematic analysis can be performed in a thorough way on several opinions in varied settings.
The benefit of secondary data is that it is inexpensive and readily available, and it is also able to draw comparisons between the studies. It helps the researchers develop existing evidence. 

[bookmark: _Toc223299518]Conclusion
The problem of digital exclusion among older adults remains acute in the UK and social care sectors. Studies show that lack of digital access and skills contributes to health disparities, functional dependence, and social isolation. The literature available demonstrates both the obstacles to older adults' lives and the possible strategies of intervention to decrease the exclusion, but gaps in the literature about insights into different context-specific realities of older people in the UK still occur. The secondary qualitative research study would be the right way to access these issues deeper. Digital exclusion is a crucial challenge to consider making sure the concept of digital transformation in health and social care facilitates equality instead of increasing inequity.
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