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Introduction

Sustainable tourism is the future dimension and direction for tourism. The practice of
responsible tourism is the primary way to maintain sustainable tourism. London's economy
benefits from millions of tourists. Involve nearby groups in tourism making plans, keep
tradition, and inspire responsible tourism to deal with these worries. London's tourism business
pollutes, generates garbage, and emits carbon. It also harms the environment and communities.
Sustainable tourism requires economic, socio-cultural, and environmental practices. However,
greater investment in sustainable practices like renewable electricity and inspiring traffic to
restrict their carbon footprint is needed. This assignment examines sustainable tourism in
London's development management plan, transport, and legislation. Sustainable development

guidelines are the goal (Grilli et al. 2021).

London

Capital city

Figure: London UK (Hall 2019).



1. Evaluate Principles of Sustainable Tourism

Sustainable tourism ensures the long-term success of destinations while reducing
environmental, social, and economic consequences. Sustainable tourism principles are assessed
using the three sustainability pillars—economic, socio-cultural, and environmental. (Hall
2019)

Economic Sustainability: London's tourism business generates revenue and jobs. The industry
supports hospitality, transportation, and recreation, increasing infrastructure investment.
Tourism dependency can cause price inflation and economic instability. However, the town is
building inexperienced spaces, promoting eco-friendly motels, and introducing sustainable
transportation structures. Tourism enriches some but not all, especially underprivileged
communities, creating inequity. Thus, tourism must foster economic variety, entrepreneurship,
and SMEs (Sheller 2021).

Socio-Cultural Sustainability: Tourism promotes local traditions, languages, and customs,
conserving London's culture. It also allows tourists and locals to exchange cultures, fostering
mutual respect. However, overcrowding can cause social problems between tourists and
residents. London’'s motorbike-sharing software reduces visitors and carbon emissions. Many
hotels lessen water use and waste. Tourism cans also commodity local cultures by stereotyping
them to suit tourists. Involve local communities in tourism planning, preserve culture, and

encourage responsible tourism to address these concerns (Chang et al. 2020).

Environmental Sustainability: London's tourism business pollutes, generates garbage, and
emits carbon. Many hotels reduce water use and waste. However, the city is building green
spaces, promoting eco-friendly hotels, and introducing sustainable transportation systems.
London's bike-sharing program reduces traffic and carbon emissions. Buses, trains, and trams
also are price-effective and environmentally friendly options to personal automobiles. London
has to put money into biking and public transit infrastructure to sell sustainable transportation.
However, more investment in sustainable practices like renewable energy and encouraging

visitors to limit their carbon footprint is needed (Hall 2019).



2. The Development Management Plan

London's development management plan is vital to its progress. The plan must incorporate
sustainable tourism and the environmental, economic, and social effects of future
developments. The following review evaluates the plan's ability to prioritize creative and
sustainable design concepts, high-quality architecture and urban design, green spaces and
public realm places. To ensure plan implementation, the evaluation assesses stakeholder
collaboration. (Hall 2019).

Sustainable Design Priorities: The development management strategy should promote
environmentally friendly design strategies. Cycle networks and pedestrian-friendly streets
encourage non-motorized transportation, reducing pollutants and congestion. These methods
should cut carbon emissions, energy use, and waste. The strategy should prioritize sustainable

materials and building methods, including renewable energy (Higgins-Desbiolles 2020).

Quality Architecture and Urban Design Promotion: The plan encourages city-enhancing
architecture and urban design. First-class practices and London’s exceptional tourism
economic system have to guide these rules. Encourage sustainable design innovation. The
strategy also preserves historic structures and sites while allowing future development (Guo et
al. 2019).

Green and public spaces: Green spaces and public realm areas improve the quality of life and
provide leisure space for inhabitants and visitors. The government and regulatory authorities
create sustainable traveller rules that cowl waste control, water conservation, strength
performance, and emissions discount. New constructions should prioritize green spaces and
public realm areas to promote sustainability and biodiversity. Parks, gardens, and other natural

places are integrated into urban landscapes (Rasoolimanesh et al. 2020).

Stakeholder Cooperation: Developers, governments, and communities must collaborate to
implement the development management plan. The strategy establishes clear communication
and stakeholder engagement throughout the planning process. To solve implementation

challenges, the plan should encourage stakeholder participation (Streimikiene et al. 2021).



3. Practices That Should be Identified

London's economy and environment need sustainable tourism. Sustainable tourism requires
policies and laws that reduce the industry's environmental impact while benefiting local
communities and companies. The subsequent overview evaluates the plan's ability to prioritize
innovative and sustainable layout ideas, awesome architecture and concrete design, and
inexperienced areas and public realm places. London's economy and surroundings want
sustainable tourism. This report examines London's sustainable tourism regulatory

organizations and their involvement in sustainability. (Hall 2019)

Sustainable Tourism Regulators: Several London regulatory entities promote sustainable
tourism. The Mayor's Office, Visit Britain, and Green Tourism Business Scheme are examples.
Sustainable tourism policies and strategies are developed and implemented by the Mayor's
Office. Visit Britain advises businesses on sustainability. London's development management
plan is critical to its progress. The Green Tourism Business Scheme certifies environmentally

sustainable firms (Tussyadiah 2020).

Sustainable Tourism Regulations: Sustainable tourism requires clear and effective
regulations. The government and regulatory authorities should create sustainable tourist
policies that cover waste management, water conservation, energy efficiency, and emissions
reduction. The plan ought to incorporate sustainable tourism and the environmental, monetary,
and social results of destiny developments. Best practices and London's distinctive tourism

economy should guide these policies (Yeoman 2020).

Promote Sustainable Tourism Regulations for Businesses: Sustainable tourism calls for
policies and laws that reduce the industry's environmental effect even as reaping benefits local
groups and organizations. Sustainable tourism calls for clear and effective rules. Incentivize
enterprises to follow sustainable tourism regulations. Sustainable enterprises should be
rewarded. For instance, the Green Tourism Business Scheme certifies sustainable tourism

firms. Businesses may also earn tax savings for going green (Pillai et al. 2021).



4. Travelling Aspect of the Industry

Sustainable tourism relies on transportation, which can affect the environment and local
populations. London's sustainable transportation efforts are on-going. The following evaluation

will evaluate the city's sustainable transportation efforts and suggest improvements.

Sustainable Transportation Investment: London must invest in cycling and public transit
infrastructure to promote sustainable transportation. Sustainable tourism is the future size and
direction for tourism. The exercise of tourism is the number one way to keep sustainable
tourism. Cycle networks and pedestrian-friendly streets encourage non-motorized
transportation, decreasing pollution and congestion. Buses, trains, and trams are also cost-

effective and environmentally friendly alternatives to private cars (Khatter et al. 2019).

Innovative Technologies and Methods: London should invest in sustainable transportation
infrastructure and innovative technology and practices that cut emissions and increase
sustainability. London's economic system advantages from thousands and thousands of
vacationers. It additionally harms the surroundings and communities. Electric and hybrid
vehicles are becoming more popular and can minimize air pollution. Telecommuting and smart

traffic management can alleviate road congestion (Singh 2021).

Tourism, Local Government, and Transport Providers: Sustainable transportation requires
cooperation between transit providers, local government, and tourism industries. Sustainable
tourism requires monetary, socio-cultural, and environmental practices. London's tourism
commercial enterprise generates sales and jobs. Local governments and transport companies
can collaborate on sustainable transportation initiatives. Tourism businesses can promote

sustainable transportation to clients and staff (Tecau et al. 2019).

Educational Awareness: Sustainable London transportation requires education and
awareness. The city should run initiatives to educate residents, tourists, and companies about
sustainable mobility and how to use and access diverse modes of transportation. Tourism
businesses can also educate customers about sustainable mobility options. London can prevent
environmental and community harm by raising awareness and education about sustainable
mobility (Mihalic et al. 2021).



5. Butler’s Life Cycle Model and Doxey’s Irridex

London's economy and communities depend on tourism growth. This analysis will use Butler's
life cycle model and Doxey's irridex model, which explain destination evolution and tourist

behaviour, to assess the city's status and ensure its continued success (Musavengane 2019).

e Butler's Life Cycle Model
Destinations go through discovery, involvement, development, consolidation, stagnation, and

decline. London is consolidating, according to statistics.

Consolidation Stage: Visitors are high, amenities are constructed, and expansion slows.
London tourism has grown steadily. In 2019, Visit Britain reported 21.7 million international
visitors to London, up 3% from 2018. International visitors spent £13.3 billion in the city, up
by 7% (Novak 2020).

Rejuvenation
Stagnation 44
Y
Decline

Consolidation

Number of tourists

Involvement

Exploration

Time

Figure: Butler's life cycle model (Streimikiene et al. 2021).

However, growth is slowing down gradually. International overnight visitors to London rose
by 2.6 million from 2015 to 2016. It barely gained 500,000 visitors from 2018 to 2019.
London's weaker development suggests stagnation (Volchek et al. 2019). Comparing prior
years can corroborate London's current position in Butler's life cycle model. London had 15.4
million international overnight visitors in 2009, rising to 21.7 million in 2019. Lately, growth
has stalled. International overnight visitors to London increased by 1.5% in 2017, compared to
7.7% in 2016. London's slower growth implies Butler's life cycle model's stagnation stage.
(Maxim 2019).



e Doxey's Irridex Model

Tourist-resident contact has five stages: euphoria, apathy, irritation, antagonism, and hostility.

London's visitors show disinterest.

Apathy Stage: Visitors become used to a destination and lose interest in its attractions and
culture. Avoiding boredom, they may try new things. 60% of London visitors in 2019 were
return visitors, according to VisitBritain. Since they've seen London's top sights, these tourists
may want something new (Shao et al. 2019).
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Figure: Doxey's Irridex Model (Rasoolimanesh et al. 2020).

London tourism needs innovative and engaging activities to keep people coming. In 2021, Visit
London promoted lesser-known tourist attractions and experiences to encourage people to
explore (Grilli et al. 2021). Doxey's irridex model also shows lower tourist spending, repeat
visits, and positive evaluations in the apathy stage. London's tourism business hasn't shown
these signals. International visitors spent £13.3 billion, up 7% from 2018. Even if they were

familiar with London, 60% of visitors returned (Sheller 2021).



6. Recommendations for the Future Development

1. Encouraging Sustainable Practices: London's local government can offer incentives and
support for sustainable enterprises. The enterprise helps hospitality, transportation, and
endeavour, growing infrastructure funding. Tourism dependency can reason price inflation and
economic instability. Companies that invest in renewable energy or offer employee recycling
could receive tax benefits from the government. Taxing or banning single-use plastics could

also deter unsustainable behaviour (Chang et al. 2020).

2. Sustainable Infrastructure Projects: London may prioritize sustainable infrastructure
projects that promote environmental protection, social inclusion, and economic growth.
Tourism enriches some however no longer all, particularly underprivileged communities,
developing inequity. Green spaces, animal corridors, public transport improvements, and solar

and wind energy installations are examples of such projects. (Hall 2019).

3. Responsible Tourism: London may create awareness campaigns for travellers to respect
local customs, traditions, and natural ecosystems. Hence, tourism must foster monetary range,
entrepreneurship, and SMEs. Tourism promotes local traditions, languages, and customs,
retaining London’s subculture. This could involve promoting eco-tourism, public

transportation, and carbon reduction. (Higgins-Desbiolles 2020).

4. Coordinated and Integrated Approach: London's destination management must prioritize
sustainable practices across industries and levels of government. It also permits travellers and
locals to alternate cultures, fostering mutual appreciate. Businesses, non-governmental
organizations, and residents could collaborate to create a sustainable tourism plan. (Guo et al.
2019).

5. Monitoring and Evaluation: Monitoring and evaluating tourism's effects on the
environment, society, and economy can inform London's decisions. However, overcrowding
can reason social issues among tourists and residents. Tourism can also commodity local
cultures through stereotyping them to match tourists. Data collected could help guide future

investment decisions by identifying areas for improvement. (Rasoolimanesh et al. 2020).
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Conclusion

To ensure long-term success, London must adopt sustainable tourism practices as tourism
grows. This assignment evaluates sustainable tourism principles, laws, and infrastructure,
emphasising the importance of environmentally friendly design techniques, high-quality
architecture and urban design, green spaces, and public realm places. Sustainable tourism
requires stakeholder collaboration, sustainable transportation, market discovery, and
community involvement. London can attract tourists while promoting sustainable tourism,
protecting the environment, and helping local communities by following these guidelines.
(Streimikiene et al. 2021).

11



References

Chang, C. L., McAleer, M., & Ramos, V. (2020). A charter for sustainable tourism after
COVID-19. Sustainability, 12(9), 3671.

Grilli, G., Tyllianakis, E., Luisetti, T., Ferrini, S., & Turner, R. K. (2021). Prospective tourist
preferences for sustainable tourism development in Small Island Developing States. Tourism
Management, 82, 104178.

Guo, Y. Jang, J, & Li, S. (2019). A sustainable tourism policy research
review. Sustainability, 11(11), 3187.

Hall, C. M. (2019). Constructing sustainable tourism development: The 2030 agenda and the

managerial ecology of sustainable tourism. Journal of Sustainable Tourism, 27(7), 1044-1060.

Higgins-Desbiolles, F. (2020). The “war over tourism”: Challenges to sustainable tourism in
the tourism academy after COVID-19. Journal of Sustainable Tourism, 29(4), 551-569.

Khatter, A., McGrath, M., Pyke, J., White, L., & Lockstone-Binney, L. (2019). Analysis of
hotels’ environmentally sustainable policies and practices: Sustainability and corporate social
responsibility in hospitality and tourism. International Journal of Contemporary Hospitality
Management, 31(6), 2394-2410.

Maxim, C. (2019). Challenges faced by world tourism cities—London’s perspective. Current
Issues in Tourism, 22(9), 1006-1024.F.Zaman

Mihalic, T., Mohamadi, S., Abbasi, A., & David, L. D. (2021). Mapping a sustainable and
responsible  tourism paradigm: A bibliometric  and citation network
analysis. Sustainability, 13(2), 853.

Musavengane, R. (2019). Small hotels and responsible tourism practice: Hoteliers’

perspectives. Journal of cleaner production, 220, 786-799.
Novak, D. (2020). London as a travel destination and Czech tourist market.

Pillai, S. K. B., Kulshreshtha, S. K., & Korstanje, M. E. (2021). The Real Implications and
Effects of Covid19 in the Tourism Industry: what is the future of tourism in a world without

tourists?. Anais Brasileiros de Estudos Turisticos.

12



Rasoolimanesh, S. M., Ramakrishna, S., Hall, C. M., Esfandiar, K., & Seyfi, S. (2020). A
systematic scoping review of sustainable tourism indicators in relation to the sustainable

development goals. Journal of Sustainable Tourism, 1-21.

Shao, J., Ying, Q., Shu, S., Morrison, A. M., & Booth, E. (2019). Museum tourism 2.0:
experiences and  satisfaction with shopping at the national gallery in
London. Sustainability, 11(24), 7108.

Sheller, M. (2021). Reconstructing tourism in the Caribbean: connecting pandemic recovery,
climate resilience and sustainable tourism through mobility justice. Journal of Sustainable
Tourism, 29(9), 1436-1449.

Singh, S. (2021). Time, tourism area ‘life-cycle,’evolution and heritage. Journal of Heritage
Tourism, 16(2), 218-229.

Streimikiene, D., Svagzdiene, B., Jasinskas, E., & Simanavicius, A. (2021). Sustainable
tourism development and competitiveness: The systematic literature review. Sustainable
development, 29(1), 259-271.

Tecdu, A. S., Bratucu, G., Tescasiu, B., Chitu, I. B., Constantin, C. P., & Foris, D. (2019).
Responsible  tourism—integrating  families  with  disabled children in  tourist
destinations. Sustainability, 11(16), 4420.

Tussyadiah, I. (2020). A review of research into automation in tourism: Launching the Annals
of Tourism Research Curated Collection on Artificial Intelligence and Robotics in

Tourism. Annals of Tourism Research, 81, 102883.

Volchek, K., Liu, A., Song, H., & Buhalis, D. (2019). Forecasting tourist arrivals at attractions:

Search engine empowered methodologies. Tourism Economics, 25(3), 425-447.

Yeoman, I. S. (2020). COVID_19 means the future of tourism is a blank piece of paper. Journal
of Tourism Futures, 6(2), 119-119.

13



	Introduction
	1. Evaluate Principles of Sustainable Tourism
	2. The Development Management Plan
	3. Practices That Should be Identified
	4. Travelling Aspect of the Industry
	5. Butler’s Life Cycle Model and Doxey’s Irridex
	 Butler's Life Cycle Model
	 Doxey's Irridex Model

	6. Recommendations for the Future Development
	Conclusion
	References

