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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I attended an incident that involved a vulnerable elderly gentleman who had learning difficulties. On this occasion, he had answered his door to some local youths who proceeded to punch him to the face causing bleeding. The youths then entered his property and stole some cash that he had stored in his kitchen. I arrived on scene to help the gentleman and take information about the incident whilst my colleagues did an area search for the youths.

There are no ethnicity or language issues associated with this incident. The victim was white and British and English was his first language. Also, there were no culturally sensitive practices or language preferences I needed to consider.
This was not the first time this had happened to the gentleman. He, like many others were targeted because they were vulnerable being an elderly person (Crown Prosecution Service, 2020) He had no friends or family to help or care for him. This particular incident highlighted to me how vulnerable at high risk people require more care and attention when helping them with police matters.

Crimes against the elderly have risen in the past fifteen years. Figures show that 26 police forces in England and Wales recorded 7,379 violent assaults on over-65s in 2007. By 2017 the number of assaults had risen to 26,474, an increase of 258 per cent on the figures recorded 10 years earlier (Smart Home Protection, 2018).

The police and other professionals have worked together to support and manage people at risk like this gentleman and have created various approaches to identify and support them. One such approach came in the form of The Care Act 2014; which defines an adult at risk as a person who has needs for care and support; is experiencing, or is at risk of, abuse or neglect, and as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it (Gov.uk, 2014). The act helps the police conclude what care and support a vulnerable person requires and sets guidelines on safeguarding, which is the process of working with adults with care and support needs to keep them safe from neglect or abuse.

Care and support needs include practical, financial and emotional support to help victims manage their lives and be independent. Not all adults at risk of harm identified by police will require referral to the local authority. However, policing will still need to safeguard vulnerable people in relevant cases , which may require a multi-agency response (College of Policing, 2021)

Procedures introduced in The Care Act 2014 to help vulnerable and at risk person include safeguarding adult boards; safeguarding enquiries by local authorities; independent advocacy and supply of information (Care Act factsheets, 2016).

There has been some good results stemming from The Care Act 2014, such as some opinions resulting from a survey that was commissioned by Think Local Act Personal, a survey to find out how people who have care and support needs have experienced some of the changes brought about by the Act. The survey was open to all people with care and support needs during September 2016, and was completed by 1,181 people aged 18 and over. Some positive points came from the survey including that more than two thirds said their care and support made a positive difference to their health. (Think Local Act Personal, 2017).

However, The Care Act 2014 has also been heavily criticised for not meeting expectations. In the same survey over half of people said support made little to no difference in helping them feel safe. Furthermore, a number of problems exist with The Care Act 2014 as Nicola Gunn points out. She states in her article that the duty under the Care Act is to meet an individual’s needs, rather than to specify what set of services could resolve those needs, and there is no list defining what the local authority should offer to meet these needs (Gunn, 2019) . She goes on to say that the local authorities can exercise their discretion when deciding how needs can be met, so there is no certainty over what local authorities can or can’t provide the vulnerable in order to help them. Local authorities could just provide information/signposting to other charitable organisations, so it will not necessarily result in assistance being provided where care and support needs are identified.
Therefore, as seen the Care Act 2014 has been beneficial in some ways but has more to do to improve support to vulnerable people in others.

Another approach that is used by Police forces in the UK is to refer victims of crime and vulnerable people to Victim support charities. South Wales police completes this process by submitting a ‘Victim Focus Referral’. This is a document that is completed by officers and is sent to the charity ‘South Wales Victim Focus’ in order to establish whether they can provide any assistance to victims of crime or vulnerable people who are at high risk of repeat crime.

A similar charity is ‘Victim Support’. As a charity they can help victims to complete a safety plan, and give them advice and information to feel more secure. They will also work with other organisations for victims if they think immediate safety needs to be improved. They can offer emotional support to help victims understand what they have been through and come to terms with the trauma they have experienced. They also detail options to help victims regain feelings of control. They describe they can provide a safe, neutral place for victims to voice their fears, worries and emotions (Victim Support, 2023).

Engagement with victim support charities has increased over the past few years. Victim Support in particular has stated in their annual report 2020-2021 that the numbers of people who contacted them directly for support had increased. The number of people they supported overall had increased by 36% since the previous year and the number of people they had supported who had experienced the most harmful of crimes had also increased (Victim Support, 2021)

However, victim support charities do have issues that need facing as acknowledged by ‘Victim Support’ themselves. In 2021, they published a report discussing the issues facing vulnerable people with mental health issues in receiving support from services. The findings of the report highlighted several areas that could be improved upon such as increasing visibility of support services by promoting the service in places where victims may see them accompanied by messaging to highlight accessibility such as its confidential nature and availability. It also recommended that support services should provide a more enhanced and detailed service to victims with mental health problems, including substantive efforts to gain initial contact and maintain engagement. It also noted that further research is needed with victims and practitioners to better understand the complexity of supporting ASB victims with mental health problems and to inform the development of an intervention that will improve their experience and tackle ASB in residential settings more effectively (Dinisman and Moroz, 2019)

Moving on to discussing repeat victimisation, small percentages of the population, and of victims, suffer large percentages of all criminal victimisations. Of these, re-victimisation constitutes a large proportion of all victimisation, and therefore preventing re-victimisation will prevent a large proportion of all offences (Farrell, 1995).

I will first discuss ‘Evidence Based’ policing and its role in prevent repeat victimisation. Evidence Based policing has been defined as ‘a law-enforcement perspective and philosophy that implicates the use of research, evaluation, analysis, and scientific processes in law-enforcement decision making’ (Lum and Koper, 2003)

Some of the following evidence based policing operations have shown positive results in relation to reducing repeat offending: Hot spot policing, focused deterrence, problem oriented policing, direct patrols, using DNA for property crime cases and focusing efforts on improving police legitimacy (Telep and Weisburd, 2012)

Focusing further on the prevention of repeat victimisation and reoffending, in their article ‘Prevent Repeat Victimisation: A Systematic review, Grove, Farrell, Farrington & Johnson studied the potential to achieve substantial benefits by focusing crime prevention measures on individuals, institutions or objects that have previously been exposed to crime. The report discusses the conclusions following of a systematic review of 31 studies that evaluate efforts to prevent repeat victimisation. They concluded that whilst efforts to prevent repeat victimisation have been successful, for it to reach its full potential the evidence suggests that there needs to be significant further investment in research and development, and far greater attention to implementation of strategies (Grove et al., 2012)

In terms of day to day decisions and actions that police officers take, ideas have been suggested that should be integrated into officer’s decision making that help prevent repeat victimisation and prevent reoffending. Such ideas include keeping measures as simple as possible as  they are more likely to work; and any action you take has to happen quickly because of the high risk period. They go on to say that preventing repeat victimisation is not just about target hardening but discovering the likely cause of the problem and design appropriate interventions (Bridgeman and Hobbs, 1997) . Using this advice and these strategies officers can adapt their approach to repeat victims and reoffenders.

Specific approaches highlighted by Dr Terence Love include ‘Target Hardening’. Target Hardening involves increasing actual security and make offending against that target more 'costly' for the offender than other targets. (Love, 2020).  An example of target hardening would be placing more secure device on a property to prevent offenders breaking and entering like locks or dead bolts , or moving a repeat victim from their location to another. Love goes on to explain that target hardening is important for two reasons. Firstly, the offender has already shown to themselves that they can commit a crime by bypassing what barriers faced them in the first place and secondly by doing this they have gained knowledge of the situation in order to be able to reoffend in that situation. Target hardening resets this train of thought and provides new barriers for them to overcome in order to commit a crime. 

Another approach concerns the portraying of a property or premises.  If a property looks occupied and well taken care of, it is less likely to be targets by criminal and vandalism can occur anywhere where social standards have been lowered as it gives the impression of ‘no one cares’. If a property is well presented it indicates the location is not un-owned; it indicates the managers of the location have a reserve of resources, and energy that can be used to protect the location and defend against crimes; and sudden visual changes to a location result in it being seen differently, giving the impression it is no longer the same target as it was before (Kelling and Wilson, 1982)

CCTV is also very prevalent in today’s society concerning the prevention or reduction in crime.(Brown 1995) In his paper, he examined how CCTV can affect overall crime rates for different types of offence within town centres and what situations CCTV can have the biggest impact on crime reduction.  From his studies he noted that when cameras are first installed within an area, they can have strong deterrent effect on a wide range of crimes. He concluded that from the case studies indicate that CCTV camera systems can help reduce the incidence of property crime within town centres and property crime has reduced in those areas covered by cameras. This refers mainly to the burglary of shops, but also to theft of and from vehicles.  This suggests that the presence of cameras within area may initially deter criminal behaviour. His studies were carried out in three different cities and the use of CCTV helped reduced different crimes in different areas in different cities and the reduction is dependant on the criminal dynamics of each location.

To conclude this essay, It has been detailed that there are various ways that repeat victims and vulnerable people can be supported and ways to prevent victimisations. However, not one solution is perfect and each has it’s flaws that require further research in order to improve.







 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

South Wales Police received a call from a neighbour of an elderly lady who lived next door to the caller. The call explained the elderly lady lived with her adult son and that they could frequently hear the son shouting at the mother and sometimes here her cry out in pain. The night of the call, the neighbour had heard arguments and the elderly lady shout “STOP, PLEASE STOP!”. The caller also disclosed that they were aware that the elderly neighbour relied on her son for physical and financial support and there were no other family members involved. It later transpired that he also had power of attorney for her affairs.

On attendance at the address, the elderly lady and the son stated they had not had an argument, but a friend had come round earlier and a verbal argument had ensued. The friend had then left. However, the lady had a red mark to her face and when asked what this was, she said she had fallen over earlier in the day. When asked directly if her son had harmed her, she denied it.

This type of incident highlights a number of challenges for police officers, and they will be discussed in turn. The main challenge officers were presented with here was obtaining a positive statement from the elderly lady that her son had assaulted her. This challenge in itself can be broken down into many smaller challenges of why a victim of domestic abuse would not want to take positive action against the offender.
The first reason is that this victim could be scared of physical repercussions. In their research, Dinisman & Moroz (2019) highlighted that almost all the survivors who took part in the research cited fear of physical repercussions as a reason for not seeking help. They also discuss how victim’s fear of repercussions is intensified due to the actions the abuser has already committed or thoughts of what they could be capable of doing. 

As the abuser in this scenario is the victim’s son, problems arise that focus on the relationship between the victim and the abuser, namely a mother and the love for their child. There is stigma and shame around the concept that a child might choose to hurt a parent, and parents often attempt to ignore the abuse or just give in to the behaviour surrender to the behaviour, rather than seek help (Guha, 2021).  Guha goes on to point out that a reason that a parent would not report their child to the police following an incident of abuse would be that they often feel torn about reporting and addressing these behaviours as they worry such actions would make their child hate them and would lose them forever. This conflicts with their desires to support their child and ensure their child’s safety. 

As with the scenario I attended, there are instances where the victim of domestic abuse may rely on the perpetrator, whether this be financially or physically which creates a hurdle for them reporting abuse to the police. In my scenario, the elderly victim relied on his son to help her with day to day tasks and also relied on the money he brought it to feed them and keep the property they lived in. An option of escape for a victim of abuse is to live in a safe haven such as a women’s refuge however amongst older victims this is either not considered or is ruled out as many women’s refuges and other services that offer accommodation, may not be appropriate for due to a lack of facilities for those with mobility issues, specific care needs or and mobility issues, and an absence of the specific help that an elderly woman may need (McGarry, 2008)

Financially, my victim was completely reliant on her son. He worked and earned money, and also had control of her affairs. Financial abuse is a form of domestic abuse and is one that is used to keep a victim trapped in a relationship or situation. Research shows that victims often are concerned that they would be unable to provide for themselves without their abuser and this prevents them from severing ties. Financial insecurity is also one of the top reasons people return to abusive situations. (Adams, 2011)

Another challenge in this scenario as well as many others is giving the victim the confidence to attend court. They may not want to attend court for a number of reasons, one being facing their abuser. Domestic abuse victims are being re-traumatised by the justice system as three quarters of survivors are left without the support promised to them when their case goes to court. (Lynch, 2023)

Developing strategies to effectively tackle domestic abuse is a  very  complicated  and detailed process as the often many essential needs of the victim may be beyond what a typical response officer can provide at scene (Corcoran et al, 2001)

One strategy that is used by officers at scene to overcome barriers is the THRIVE model. The model focuses on spotting signs of vulnerability, as well as creating a safe environment to identify risk, encouraging the disclosure of harm and obtaining the information required to take appropriate actions to keep people safe. THRIVE enables officers to spot the signs of vulnerability-related risk; establish a relationship that provides individuals with the confidence to disclose relevant information; and obtain the full set of circumstances associated with an incident and this will help responders to deliver an appropriate response (College Of Policing, 2021)  Using the THRIVE model, I was able to identify the elderly lady as the potential victim in the scenario.

Given that domestic abuse constitutes a significant portion of a response officers’ work, it is vital that officers understand how to identify risk and assess scenarios for clues of domestic abuse. They must then record that information accurately in order for the information to be beneficial. In 2009, National Policing leads endorsed a risk model to support and improve the police response to cases of domestic abuse: the Domestic Abuse, Stalking and Harassment and Honour-based violence risk identification, assessment and management model (DASH). (Robinson et al, 2016)
The purpose of the Dash risk checklist is to provide a consistent and simple tool for practitioners who work with adult victims of domestic abuse in order to help them identify those who are at high risk of harm and whose cases should be referred to services in order to manage their risk (Safelives, 2014) Dash has been described as pioneering and innovative, turning a reactive ‘it’s just a domestic’ into a proactive ‘you must ask’ questions approach with half the questions focusing on coercive control, stalking and honour based abuse because these are the cases where women and children are more likely to be harmed and killed by abusers. (DASH risk checklist, 2023)

Upon attendance at any suspected domestic abuse scene, the first priority of the police is to make people safe. Officers should take positive action to make the victim and any children safe and positive action should be taken. This would take the form of an arrest where there is reasonable suspicion that the suspect had assaulted a victim (College of Policing, 2015)

One study (Ameral et al, 2023), into the policy of arresting at scene where domestic abuse victim occurs has shown positive results to this strategy. They examined how this strategy could break the cycle of abuse in an area of England.  They concluded that arrested at scene reduced repeat victimisation over the following year by around 50%. Data suggest that an immediate arrest facilitates a cooling down period in the short run and deters further abuse in the long run.

Another strategy adopted by police when dealing with victim’s of domestic abuse is to explain clearly about what support victims can receive through the court process. We have already heard how some victims chose not to proceed to court as they do not feel they would be supported or fear seeing their abusers
Domestic violence victims can already be eligible for special measures if criminal proceedings have been opened against the alleged perpetrator, but the court must be satisfied that the quality of the victim’s evidence will be diminished because of their fear or distress about testifying (Waldron, 2023)

During my incident, when explaining about giving a statement to the elderly lady, it was my duty to explain that there were measures that could help her if she wished to make a statement and go to court. These included giving evidence by video link, and having a barrier between her and the suspect. Other measures include having intermediaries and priority listing.

Having Independent Domestic Violence Advocates work alongside the police are also an effective method of helping with domestic violence situations. They sometimes work in force control rooms and are able to advise officers with any queries relating to the situation the officer is presented with. The role of IDVA is to provide support and advocacy to victims of domestic abuse.  IDVAs are trained professionals who work with victims to ensure their safety, help them understand their legal rights, and connect them with appropriate resources and services (Lincolnshire Domestic Abuse Specialist Services, 2023). The introduction of IDVAs have provided positive outcomes for domestic abuse cases. Following support from an Idva service, at the closure of their cases 79% of physical abuse survivors reported cessation of the abuse. (Safe Lives, 2023)

Another strategy that has been developed in helping officers provide effective policing concerning domestic abuse is the implementation of ‘Domestic Abuse Champions’. A Champion the known expert of domestic abuse issues within their force or unit and acts as the primary advisor to that force or unit. Their role is to advise their colleagues on management of individual cases, provide on the spot advice  and ensure that colleagues are aware of and have access to guidance and support if needed. They  assist in supporting, helping and advising both victims and police officers involved in cases and have access to a database of other champions' details so that they can contact them directly (TDASG, 2023)

Each year, nearly 2 million people in the UK suffer some form of domestic abuse. 1.3 million victims are female and 600,000 victims are male (Whag, 2023). Many challenges are presented to a police force when dealing with these cases as highlighted in this essays and various strategies have been implemented. Many of these strategies rely on help and support from other agencies. The domestic abuse sector is significantly propped up by a large proportion of services running outside those commissioned by local authorities. These services are vital to the provision of support services and show that in order to continue to develop strategy to combat domestic abuse, more funding is needed. (Women’s Aid, 2021)












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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