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Name:
 Mariana Roman
Email Address:
roman_mariana_28@yahoo.co.uk 
Contact Number:
 07473 148586 
Address:
 	8 Troutbeck Walk, Northampton Nn36px 

Professional Summary: 
I am a confident and highly motivated individual with developed skills and passion for my work. I have experience of 3 years in beauty field. Working in professional environment has allowed me to learn new skills and techniques. I have excellent communication skills that help me in managing clients and getting along with colleagues. I am very friendly and polite in nature and am always willing to help. I am an active listener and possess good problem-solving skills that enable me to handle client’s complaints and queries in effective manner. Additionally, I have great time management skills and have good knowledge related to the field. I actively look for opportunities and avail them to enhance my competencies. I always make sure that clients are satisfied with the services. Therefore, I am currently seeking a dynamic position in a progressive institution with wide-ranging exposure and multiple responsibilities where I can implement and enhance my skills for the growth of the organisation. 

Work Experience
Beauty Salon by Mariana Roman - Owner (From 2020-2022) 
· Planning and formulating strategies for increasing sales. This includes designing offers and deals to attract clients. 
· Reviewing daily appointments and assigning duties to manage everything efficiently. 
· Ordering, receiving and checking products and equipment to ensure the quality. 
· Conducting team meetings and supervising employees to ensure that they are performing their responsibilities appropriately. 
· Handling customer complaints by taking corrective actions to satisfy clients. 
· Allocating resources and managing budget 

Crisis Company – Delivery Driver (From 2013-2020) 
· Safely transporting goods to the specified location. 
· Checking order before and after delivering to ensure that order is safely delivered and in the right quantity and amount. 
· Receiving payments against orders and handing it to the manager. 
· Ensuring that the right order is delivered to the right customer in time. 

Education 
· Level 4 Certificate in Higher Education Skills for the Workplace at University of Wales Trinity Saint David January 2021 – Current 
· Previous Education at Câmpulung Municipality Romania 2002-2005. 

Soft Skills 
· Expertise in nails and eyelash application 
· Micropigmented eyebrows and eyeliner application 
· Shaping lips 
· Decision-making 
· Time management 
· Effective communication 
· Training and mentoring 
· Leadership and team building 
· Managing clients 
· Interpersonal 
· Conflict management 
· Task delegation 
· Marketing 
· Negotiation 
· Performance evaluation
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Respected Hiring Manager, 
ABC Company 
As a beauty enthusiast, I was very excited to see you job advertisement for the position of Beauty Salon Manager. My expertise and experience in the field make me a perfect fit for the position; therefore, I am attaching my CV for your consideration. 
I always wanted to be a part of beauty industry and always look for opportunities to associate myself with a reputed salon that can enhance my skills and leads to professional development of my career. I have experience of working in professional environment and have performed tasks under pressure that allowed me to recognise my hidden talent. I have good command over various beauty treatments and techniques. I have effective communication skills that allow me to establish connections, manage customers and get along well with the team members, I am sure I will prove to be an asset for your business. 
With my experience I can easily mentor and train staff members, supervise them to ensure that                                                                                  they are performing their task appropriately and keep check on inventory to ensure adequate quantity of products are available to avoid any inconvenience for the customers. I can also guide and recommend suitable treatments and procedures to customers by listening to their concerns (Khaire et al., 2021). I am very interested in getting to know about new trends and techniques that I can incorporate and share with others to benefit the salon.  
I will make sure that all the activities at the salon are running smoothly and ensure that all the members are working in harmony. I am sure with my expertise and experience I will be able to contribute towards the success of the business and will help in achieving leading position in the market through improved overall performance. I can guarantee that I will work with utmost dedication and will stay loyal towards your organization (Doan, 2021). 
I am hoping to meet you in person to elaborate more on my skills and how I will benefit your salon. For further details on my skills and experience you can go through my resume. Looking forward to hearing from you and be a valuable part of your salon. 
Best Regards, 
Mariana Roman 
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Position: Beauty Salon Manager 
ABC salon is actively looking for an enthusiastic and competent individual to fill the position of a beauty salon manager. The manager will report directly to the owner of the salon and update her about all the activities. As the manager of the salon you will be responsible for managing daily operations and assigning and supervising tasks. You will be handling customer complaints and ensuring that customers leave the salon satisfied. Also you need to demonstrate leadership and team management skills to smoothly run the salon. 
Responsibilities: 
· Managing day to day salon operations and reporting to owner. 
· Scheduling and assigning tasks to staff and supervising them. 
· Mentoring and training staff members and evaluating their performance. 
· Checking products and equipment and placing orders for new stock (Karna, 2020).
· Handling customer complaints and taking measures to resolve them. 
· Managing financial statements. 
· Keeping check on the cleanliness at the salon
Requirements: 
· High school diploma 
· Experience working in fully operational salon
· Experience in managerial position will be preferred. 
· Ability to multitasking and working under pressure
· Effective communication skills to manage clients and staff 
· Effective leadership skills
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