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Poster – Accessible Health for All: Inclusive Digital Panels & Awareness Campaign 

1. Problem / Gaps 

 Many vulnerable patients face communication barriers, including visual, hearing, cognitive, 

mobility disabilities, and language barriers. Booking appointments, navigating hospitals, and 

communicating with health professionals is difficult or impossible. Lack of accessible 

services, translators, and clear instructions leads to delays, frustration, missed appointments, 

and inequality. 

2. Target Audience and Impact 

 Vulnerable patients including those with disabilities, non-English speakers, and those 

without internet access. Beneficiaries: patients, families, caregivers, health professionals, and 

community. Expected impact: improved patient experience, reduced barriers, increased 

equity, fewer missed appointments, safer care. 

3. Implementation 

Where: Hospitals, clinics, community health units 

By Whom: Local health authorities, NHS, disability support organizations 

How: Installation of accessible, multilingual digital panels, phone support with translators, 

staff training for assisting vulnerable patients 

4. Timeline 

Months 1-3: Planning and designing digital panel 

Months 4-6: Pilot in 2-3 hospitals 

Months 7-12: Expansion to clinics and community units; initial evaluation 

Year 2: National awareness campaign and full expansion 

5. Regulations 

 Compliance with Data Protection Act 2018, GDPR, Equality Act 2010, NHS safety and 

confidentiality standards 



6. Technology Integration 

 Interactive digital panels, optional smartphone apps, automatic and professional-assisted 

translation, visual, auditory, and tactile resources 

7. Dissemination 

 Local and national media campaigns, partnerships with disability advocacy organizations, 

staff training sessions 

8. Conclusion 

 The system ensures equal access to healthcare, reduces barriers, and improves experience for 

vulnerable patients. All patients, regardless of disability, language, or technology access, can 

navigate and interact with healthcare services safely and independently 

 

Pitch – Detailed Explanation 

1. Introduction 

 Vulnerable patients often struggle to access healthcare services due to physical, sensory, 

cognitive, and language barriers. This solution combines accessible technology with an 

awareness campaign to address these challenges 

2. Justification 

 Studies show vulnerable patients are at higher risk of missed appointments and 

miscommunication (Smith et al., 2022). Lack of translators and accessible panels causes 

frustration and worsens health outcomes. Many digital services are not accessible to those 

with low internet access or digital literacy 

3. Product / Service 

 Multilingual, accessible digital panels in hospitals and clinics. Visual, auditory, tactile 

features. Telephone support with translators. Optional app integration for users with internet 

access 

4. Target Audience 

 Vulnerable patients (physical, sensory, cognitive disabilities), non-English speakers, people 

without internet or with low digital literacy, healthcare professionals, and caregivers 

5. Implementation and Partnerships 

 NHS, local authorities, disability organizations, volunteers. Staff training for panel use and 

patient assistance. Pilot in major hospitals and community units 

6. Benefits 

 Patients feel safer and more independent. Reduces missed appointments and delays. 

Improves communication with healthcare professionals. Increases equity in healthcare access 

7. Political and Legal Considerations 

 Compliance with Equality Act 2010 and Data Protection Act 2018. Data protection and 

confidentiality ensured 



8. Dissemination and Awareness 

 Campaigns to highlight the importance of accessibility. Educational sessions for healthcare 

professionals. Social media and media campaigns to inform families and communities 

9. Conclusion 

 The project combines technological innovation with social awareness. Vulnerable patients 

can access healthcare services safely, efficiently, and equally. Practical, scalable solution 

with direct public health impact 
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