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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g., nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will discuss starting my new role as a constable, how I used and developed several coping strategies, and how they have allowed me to develop resilience and minimise stress when adapting to the new role.

Resilience is defined as positive adaptation, or the ability to maintain or regain mental health, having experienced significant adversities. These adversities can include short-lived trauma and long-last trauma that would have a negative physical or mental outcome. However, with resilience as a trait, it can reduce the impact of these traumas (The Canadian Journal of Psychiatry, 2011). During my first shift under tutorship, I was subjected to using my resilience instantly during an incident. Thankfully, I have had similar experiences from my previous job role as a prison officer that had prepared me for such situations. 

The nature of the work as a constable can involve mostly high-stress incidents, which have tested my resilience and stress limits. Police officers are 1 of 6 occupations reporting the worst average scores of stress, physical health, psychological well-being and job satisfaction. The high levels of emotional labour related to high stress job roles is considered a major contributing factor (Journal of Managerial Psychology, 2005). Thankfully, my previous experience and similar nature of the role I was entering into allowed me to be mentally and physically prepared for incidents. For me, the most useful experiences were previous incidents I had as a prison officer. This has enabled me to develop the resilience and personally regulate high-stress situations. This skill has been essential to me as a learner.

Shift work is one of the most influential components of a working environment. It has been clinked to a series of acute and chronic effects on the body, mostly related to the circadian rhythmicity of the body. Shift work can affect sleep, alertness, and performance but also long-term health (Psychological and Psychophysiological Effects of Shift Work, 1990). The shift pattern I have been adjusting has proved challenging as the force operates 24/7. Meaning, I have gone from working 8-4 Monday to Friday to six mixed shifts consisting of days, afternoons, and nights. This proved difficult at first and I found myself feel fatigued after every 2-3 shifts. Rest days I also found un-productive at first however, after several weeks I found myself finally adjusting to these shifts.

Shift work has been linked to elevated depressive symptoms. Police officers who frequently work shifts may experience depressive symptoms. Those working evening/night shifts have higher odds of depressive symptoms (An analysis of shift work and self-reported depressive symptoms in a police cohort, 2021). At moments, I have found myself in low-mood due to lack of or too much sleep when returning home after a shift. In my previous job role, I had been accustomed to shifts. However, I did not regularly have to do night shifts, I believe this is what has affected my day-to-day life out of work.

Adapting to my new role as a constable proved challenging at first, the anxiousness of starting a new job can feel suffocating and draining. 
One of the best ways to manage this is to remain active, exercising is beneficial for your mind just as much as your body and can have a positive impact on your mental health. By simply working out before work can boost your confidence and ease tensions. Exercising will stimulate the release of endorphins in the brain, causing you to feel more relaxed and at peace (5 Ways to Deal with New Job Anxiety and Stress, 2021). This can relieve the pressure of a new job and improve your work experience.

I regularly attended the gym when first become a constable, which was beneficial was that my new workplace had a gym. This provided me more access to exercise and positively linking it with shift work. I found that it aided my sleep, I was achieving more rested sleep, this allowed me to be more effective in my new role when learning and being tutored.

In conclusion, understanding and acknowledging the coping strategies I applied when adapting to my new role has aided me to minimise stress and develop resilience. In hindsight, I have been able to see what methods worked and what didn’t. Exercise and previous similar work experiences gave me working, proven methods that allowed me to adjust quickly. In future, I will continue to use exercise and prior knowledge to guide me in new experiences, this includes rested sleep. I will continue to use these as I progress through my career as a police constable.

728 words.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident I will refer to involves a domestic incident between a husband, wife, their two children and friend of the wife who was a witness. In this incident the wife had accused her husband of assaulting her twice and causing damage to an item belonging to her. When I arrived, I detained the male and spoke to the wife and friend who confirmed what had happened. The male was subsequently arrested and conveyed to custody.

During this incident I used several techniques of effect communication. This was displayed in ways of verbal, non-verbal, and active listening.

Effective communication aims service delivery toward the needs of the public. There are numerous ways the police communicate and should be proportionate to the needs and requirements of the different communities we serve. This form of communication includes interaction with communities, listening to others views and ideas, and acting upon them to improve police performance and delivery (Communication, 2021). When attending this incident, I used effective communication to meet the needs of the wife and acted on the information she provided me with to safeguard and de-escalate the incident.

Cited in Bryant and Bryant (2020), non-verbal communication can identify anxiety, confidence, fear, and many other emotions through body language. By using this form, you may be able to help build trust and understanding with other people. Positive body language, postures and mannerisms can help promote a positive attitude. Due to the victim’s body language, I was able to promptly identify what needs the victim had, this enabled me to ask relevant questions, reassure them by offering support, and arresting the subject.

The ability to listen is proven to be one of the more difficult skills of communication. Police officers benefit from developing the ability to do this. By paying full attention to the other person as they speak and avoid potential distractions. Using verbal encouragement and answers such as, “yes”, “I understand”, “okay” and nodding, reassures the person who is talking they are being listened to (Bryant and Bryant ,2021). 

However, without effective communication policing would prove ineffective and inefficient. Without the cooperation of the public, policing would become extremely difficult. Police would cease to function without the active support of the communities in which they are in. If this was to occur, it would have a negative impact on policing as we would be unable to fulfil our duty when attending incidents where increased vulnerabilities, threat, risk, and harm are present (Harper and Row, 1979).
 Had the victim not been forthcoming in wanting to talk, this would have proven difficult for me to access the incident and have grounds to arrest the subject. I believe I still would have arrested the husband due to the reporting person being the wife. This would have been classed as a first party report. The broken item was also in plain view, further confirming my grounds to suspect.

When arriving at this incident with the prior knowledge that it was reported a domestic, I was able to identify shortly after arriving the vulnerabilities of the victims. This knowledge enabled me to understand my responsibilities for safeguarding the wife, children, and friend, as I had identified these were the victims.

Providing support and safety for victims is important, there must be clear and concise communication. The risk assessment must be accurate and that the appropriate safety planning has been made. A victim of domestic abuse is most vulnerable at the point they decide to leave the abuser. Therefore, information about the risks and mitigation is required as part of a plan to ensure their safety (Bryant and Bryant, 2020). In this incident, the safety was ensured by immediately detaining the husband. This enabled me to evade any risk he may have imposed. Whilst doing so, I was able to speak to the wife to ascertain her needs and establish what happened. The friend of the wife was also witness to the event and was able to confirm the wife’s account fully. 

Victim and witness care and support must be considered at the earliest point of an investigation (Victim and witness care and support, 2021). This helps build victim confidence in the criminal justice system and compels them to feel supported. Furthermore, by providing this support the victim may be more willing to go forward in the investigation and prosecution. Arresting suspects with sufficient evidence can be the most effective way to manage risk and prevent incidents being repeated.

We detained and arrested the husband and conveyed him to custody as he was the immediate threat. I informed the victims that I would return to obtain a statement from both and provide them with victim support referrals. These referrals are in place to support victims who have been subject to domestic abuse, this is done by referring them to our victim support unit through means of public protection notifications and agencies, such as women’s aid (Domestic abuse | GOV.WALES, 2022).

Victims and witnesses may decide to withdraw their support for the prosecution for several reasons. It could be because they no longer want the defendant to face criminal proceedings, they have forgiven them, a fear of backlash from the defendant, witness intimidation, or anxiety caused by the thought of having to go to court (Victim and Witness Statements in Criminal Proceedings - What happens where the victim or witness wants to withdraw the statement? - MTG, 2018). I’ve found victim support to be extremely crucial in domestic incidents due to victims being likely to retract their co-operation in the investigation and prosecution (Victims and Witnesses, CPS Commitments to Support | The Crown Prosecution Service, 2022). Lack of evidence at times as domestic violence is a ‘behind four walls’ time of crime. In this incident, the victim withdrew from providing a key statement almost immediately after arresting the suspect, despite being adamant when police arrived on scene at first. A negative statement was obtained, finding it more difficult to charge the suspect and investigate the matter further. This then caused the investigation to come to a halt, due to the lack of evidence. 

Upon reflection, in the future I will seek to take victim statements more promptly at the time of the incident. My rationale behind not doing so was that the suspect was still at the address and there were only two police officers present to complete several actions involving three people simultaneously. I used the National Decision Model (NDM) to assess the threat and risk of the incident. The most immediate threat I perceived is the likelihood of further offences being committed by the husband if he was to remain at the dwelling for further time. I therefore saw it fit to convey him to custody as priority. 

The actions I took to safeguard all parties meant that I was able to detain the suspect, communicate and obtain details from the victim and witness and convey the suspect to custody with minimal force effectively and calmly. Upon reflection, the actions I took were necessary and proportion to the threat risk and harm I was present with. Personally, the most significant aspect was the victim unwilling to support the prosecution although she had been assaulted. My learning in this incident resulted from when the victim had a change of mind. At first, she appeared to strongly support providing a victim statement however, when I contacted her to inform her that the suspect was now in custody, she became reluctant to co-operate with the investigation. 

In hindsight and where possible, I would take the victim statement first or if other officers in the area are available, task them to take the victim and witness statement whilst I am conveying the suspect. This knowledge could be essential when attending further domestic related incidents where the victim appears vulnerable.
Because I did not anticipate the outcome of this incident from the victim’s perspective, in future I will ensure to assess throughout. As a next step I will attempt to provide more care and support at the incident, instead of focussing predominantly on the arrest and conveyance of the suspect.


1190 words












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will discuss a suspect interview I conducted, provide relevant social and legislative contexts and any relevant cultural, ethnicity and language issues. I will outline my considerations for the planning and preparing of the interview and explain and reflect on my responsibilities when conducting the interview in accordance with the PEACE interview process. 

I will refer to a domestic violence incident, involving a male and female who resided together. Both had returned home after going out for drinks to honour the passing of the male’s mother 20 years ago. Both parties were intoxicated, the male distinctively more so. The female reported that the male had kicked her to the leg and spat in her face following a dispute. She did not report this to police, instead phoned a friend and the friend phoned police, making this a third-party report initially. 

A third-party report is a report where the victim discloses information to a third person who has not witnessed the incident and whereby the third person then reports the incident to the police, disclosing the information provided to them by the witness (THIRD-PARTY REPORTING, 2022). It can be used for all types of incidents and offences; however, it can prove difficult for police to investigation if the person has not witnessed the incident. There are third party reports which can consist of the person reporting shouting coming from a dwelling which may not amount to anything, such as a good-faith call if a person believes they can hear someone screaming. 

When I attended the address, the female was surprised to see me and my colleague and was not expecting us as she had not reported it. She appeared hysterical and upset. She disclosed the assault almost instantly. We informed her that due to the disclosure of the assault, the partner would be arrested. She was surprised by this and did not want us to arrest the male as she did not want the incident to escalate and make things worse. She stated that both her and her partner had agreed to separate and that he was in the process of gathering his items to leave the address upstairs. 

We informed the female that any disclosure of an assault is an arrestable offence as per our policies in South Wales Police. This states: Our priority is to protect the victims and any children they may have. If the situation is urgent, an officer will attend and, if proportionate, necessary, and lawful to do so, the officer will arrest the perpetrator, and take action to protect the victims from further harm. This provides the victims time to thing and potentially further disclose relevant information without being in immediate fear of threat, risk, or harm (How to report domestic abuse, 2022).

I informed the male that I was arresting him on suspicion of assault. He appeared surprised I was there and when he began to speak, he spoke with a distinct accent which I perceived to be foreign. This made me thorough with my explanation as to why he was under arrest in case he could not understand me. The male stated that he was from the Netherlands but spoke relatively good English. When I cautioned him and gave the necessity, I ensured he understood what I had said but asking him directly, which he confirmed. He was then conveyed to custody, detained, and interviewed by me.

My rationale behind the interview under caution was to gather evidence to ascertain; important evidence against the suspect, whether it proved or disproved his case. Important information revealing further lines of enquiry and any other relevant information that would have been considered in the prosecution decision. My responsibility as the interviewing officer was the welfare, security, and legal rights of the male. This included the physical and emotional condition of the suspect, as he was intoxicated at the time. The presence and impact of the alcohol may hinder the interview if conducted immediately and would have had the potential of hindering the case put forward (Questioning of suspects - Investigation - Enforcement Guide (England & Wales), 2022).

When interviewing the male, I considered the following to ensure the safety of the suspect such as his understanding of the arrest, detention, and reason for interviewing him. The planning and preparation for the interview was constructed carefully, with the use of plain English and no jargon, as I was aware that the male’s English may not be very good. As the arresting officer, and now investigator of this offence, I had a duty to allow the suspect the opportunity to answer the allegations against him and give their own account before a decision on prosecution could be made. 

During this interview I used and will refer to the PEACE Model of Investigative Interviewing (1992). This model provides skills and guidance on interviewing suspects, but can also be used for victims and witnesses, including an interview plan on how to structure the interview. This method helps aid interviewing officers with or without interviewing experience to structure their interviewing plan. There are 5 sections of the PEACE Model, these include: planning and preparation, which requires a good understanding of the case being investigated, and to have all evidence relating to the case (whether relevant or non-relevant) present so that the interviewing officer can plan their interview with the relative circumstances, points to prove and key evidence.

In this case I had key evidence, including the bruising to the female’s leg where the suspect had kicked her, the female’s initial disclosure during officers first attendance, her disclosure to a friend and his significant statement upon arrest; prior to being cautioned and arrested I was providing him with the rationale for his arrest he replied, “Yes I did kick her”.

The next stage is ‘engage and explain’. This phase relates to the legal requirements and communication skills. This includes the initial introduction, the caution and understanding of it, an explanation of the suspect’s right to free legal and independent advice, the grounds for their arrest and that they were deemed necessary. This gives the officer an opportunity to explain the process and layout of the interview to the suspect in a professional manner whilst developing a rapport meanwhile explaining the process of the interview, the structure of the interview and that it is an opportunity for the suspect to give their account.

The male I’d interviewed spoke intermediate English. I offered him the opportunity for a translator to be provided, however he stated that he understood but it was his first time being arrested that he did not know the process. Therefore, this was explained to him thoroughly. 

‘Tell me what happened’, is the part is where the interviewer will ask for the suspects account surrounding the incident where the offence has occurred. The interviewer will use their skills to construct appropriate questions prior to and during the investigative interview. This is vital for obtaining a complete, accurate and reliable account, maximising the amount of relevant and reliable information and to ensure the information is gained admissibly (Training Materials on the International Protocol, 2015).

In this section of the interview after the male had given his account, I constructed opening questions. This included: ‘tell me about’, ‘describe’, ‘explain’ type probing questions, which included the 5 W’s and 1 H questions: what, where, when, who, why, and how. Finally, closed questions. Such as, ‘is it true that’, ‘would you say that do you know’, as cited in (The five W and one H questions, 2022).

The male answered all questions I had asked and was very open about the incident. He appeared to not hold any relevant information back. He came across remorseful and admitted assaulting his now ex-partner.

The penultimate section is ‘closure’. This is broken into two behaviours: the summary of the interview and the overview of closure. These are both examined in this phase. This allows the interviewer to summarise the account of the suspect for any errors, or areas that require clarification or further challenging of the account (Training Materials on the International Protocol, 2015).

When the suspect provided his account, I used a tool much like a ‘spider diagram’ to provide me with areas of probing questions. This helps alleviate any discrepancies to establish whether the suspect is lying or that he had simply mis-told his account.

The final section of the model is the ‘evaluation’. This happens after the interview has concluded and allows the interviewer to determine the needs to evaluate what has been said in the interview with a view to determine whether any further action is necessary, how the suspects account fits in with the rest of the investigation, any further actions required from an investigative perspective and a reflection on how the interview went. 

In this investigation, despite the suspect admitting the offences, the victim was not supporting the prosecution and did not provide us with a victim statement. This meant that the suspect was released with no further action. This proved difficult as it can be difficult to charge a suspect for a domestic assault if victims withdraw. The police and CPS and take forward a victimless case if the evidence without victim support is strong enough, this tends to only apply to the most serious of cases (Victims and Witnesses, CPS Commitments to Support | The Crown Prosecution Service, 2022).
As cited in Witness Statements (2022), if you withdraw your statement the case may still be taken to court if the police believe there’s enough evidence to prosecute the suspect, and the likelihood of prosecution by the Crown Prosecution Service.
1395 words














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task I will consider how the antisocial behaviour impacted the local community and what constitutes effective and appropriate police action, outline my responsibilities when responding to anti-social behaviour, illustrate how policing values were engaged through an analysis of the potential impact of bias on the decision-making process and consider my experience when reflecting on problem solving, evidence-based policing, decision making and discretion.

The incident I will refer to occurred during the night-time economy where an offender was detained, searched, and arrested.

 This incident involved dozens of people who were having a night out in the local town centre. Late that evening a doorman reported that a male brandished a large kitchen knife during a verbal altercation on the main road, where most night clubs and pubs are located. A description of the male was provided by the reporting person and numerous officers including myself were able to identify the male from the items of clothing described. 

When I detained the male, several members of the public who appeared to know the male attempted to prevent me from searching him by holding onto the detainee. This meant that my colleagues had to used force and tactical communication skills to assist with completing the search, causing a scuffle in the alley where the male was being searched. We were able to successfully create space to escort the male into the police van to successfully conduct the search away from the escalating and potentially volatile area. We were able to find the knife, arrest the male and convey him to custody. 

As stated by Superintendent Esyr Jones (2021). Knife crime offences have risen in the UK over the last few years. This includes in South Wales, which can have consequences on victims, victims’ families, and the local community. Tackling knife crime is a high priority for South Wales Police and we continue to see positive results. Joint forces from across the UK have constructed an operation called Operation Sceptre. This was a national week of police actions to tackle knife crime. This operation was conducted from the 15th of November 2021 to the 21st of November 2021 and proved productive with positive results of recovered drugs, people arrest, weapons seized, and ethical stop searches (Jones, 2021).

I considered the impact of this incident in relation to knife crime offences in South Wales and believe that appropriate action was taken on behalf of myself and my colleagues. Since the event, pro-active policing measures have been encouraged on days where night-time economy occur. These measures include: increase in stop searches of persons and vehicles, more police presence, and patrols in the surrounding areas. These preventative measures would enable me to ensure and demonstrate higher levels of safety and police action. 

As cited in Tiratelli, Quinton and Bradford (2018), there is no exact answer which determines whether an increase in stop searches reduces crime. However, a recent decline in the use of the power in the Merseyside area was one of the reasons for the upswing in violent crime. Police Chief Constable Andy Cooke said in September 2018, ‘because there are less police officers, and because they know they’re more reluctant to engage in stop-search, criminals feel safe carrying knives and guns around’ (Cited by Dearden, 2018).

The increase in the enforcement of stop searches, police presence and patrols in the areas where night-time economy occurs lead to the effective policing and appropriate police action. Unfortunately, despite it being a positive solution, I see this as a reactive solution rather than a proactive solution. My responsibilities when responding to anti-social behaviour are to treat the victim(s) with dignity and respect and provide fair access to our services, ensure the safety of the victim(s) and provide details about our policies, and that we take Anti-social behaviour seriously. It is for Police to ask what their desired outcome would be and request a victim statement/account if the incident is a criminal offence. I will then contact our Neighbourhood Policing Team (NPT) who generally deal with Anti-Social behaviour and neighbour disputes. They will then liaise with other agencies if necessary, such as the Local Council to make sure they are aware and take action where required (HM Government, 2010).

The prevention activities such as increased patrols, stop searches, and police presence in the local area aided the reduction of offences weapons being carried within the area. This helped to ensure stronger, more effective public trust and relationships in the local community.

As cited in Importance of Police-Community Relationships and Resources for Further Reading (2022), strong relationships of mutual trust between police agencies and the communities they serve is critical when maintaining or increasing public safety and effective policing. Officers rely on the cooperation of members of the public to provide information and intelligence about criminal activity in their neighbourhoods. 

As a response officer it is my duty to serve and protect, putting the victim first if there are any is always priority when responding to incidents. As this incident did not involve any targeted victim(s), ensuring the safety of the people present, including the suspect, my colleagues and myself was priority. If there had been a particular victim, ensuring their safety from any immediate threat risk or harm would be priority, if necessary by means of any proportionate and lawful force. 

As we were able to escort the suspect to the police van and away from the area, this helped me to complete my duty and the actions required, completing the search and seizure of the knife. If we were unsuccessful in evading the members of public who were obstructing me in performing the search, dispersal powers can be enforced to assist, prevent, and deter persons getting further involved when dealing with an incident such as this.

As cited in Anti-social Behaviour, Crime and Policing Act 2014: Anti-social behaviour powers – Statutory guidance for frontline professionals (2021), dispersal powers are flexible powers which police can use in a range of situations to disperse anti-social individuals and provide immediate short-term respite to the local community. This power is preventative, allowing an officer to quickly deal with someone’s behaviour before it escalates.

This dispersal power enabled us to prevent the incident escalating whilst protecting ourselves from being assaulted, luckily, additional support from further units aided to disperse crowds who attempting to become involved, doormen were also involved in de-escalated the public from getting closer to us and the suspect.
Discretion was used as well as dispersal powers due to the size of crowds gathering in the vicinity. It would not have been physically possible to arrest all persons committing offences by obstructing officers from performing their lawful duty, including the increased likelihood and risk of a violent act occurring. When responding and dealing with this incident, I utilized several core policing values to contain the likelihood of violence and/or emergency worker assaults.

When I had identified the male matching the clothing description, I firstly detained him prior to telling him why, I did this to prevent him making off or brandishing the knife and causing injury to myself or any other person present at the scene. Once I had detained him, I proceeded to tell him why he was being stop searched and my grounds for the search. South Wales Police acronym ‘GOWISELY’ guided me to inform the person of their rights correctly and ethically, with the grounds for the search. G stands for grounds for the search. These had been provided to me by the control room and then confirmed by the reporting person which were: white male wearing pink trainers, black hooded jacket with grey jeans had been seen brandishing a knife from his waistband during an altercation between 10 or more persons on the main road. O stands for objective of the search, which I informed the suspect that I was searching for a bladed article or offensive weapon. W stands for warrant, which is not required as I was in full police uniform. I stands for identity, where I stated my surname and collar numbers to the suspect to identify myself. S stands for station where I work out of. E stands for entitlement. I informed him of his entitlement to a copy of the search. L stands for legal, I utilised Section 1 of the Police and Criminal Evidence Act (1984) which is the power of a constable to stop and search persons or vehicles. Finally, Y which stands for ‘you are detained’, this is where I clearly explained why the suspect was being detained for the purpose of the search (Gould, 2020).  Again, this power can be used on suspicion only, given that it had been reported to the police, and later confirmed by the reporting person, this raised my suspicion and further justified my grounds for the stop search. 

In the description of the suspect, there was no ages provided, had this been provided it would have made searching for the male easier. However, during my several months of experience in the area I patrol, almost all incidents involving a knife if males have been between the ages of 14 and 40. This is a wide range and could prove difficult if the clothing description was not unique because of the pink trainers. This small detail proved significant as it is rare to see many people wearing pink trainers when attending nightclubs and pubs. 

In my 4 months of experiencing response policing, I have considered utilising the Problem-Analysis Triangle (PAT). This is a theory that focusses on 3 parts, the offender, the victim, and the location. By removing one of these parts increases the changes of the problem, or in this case an offence. 

As cited in (Heinonen, J, 2013) theory on the Problem-Analysis Triangle, the theory draws attention to the multiple factors that create or impede crime. Each part of the triangle provides a different intervention point that must be considered to fully understand a certain crime problem. This triangle draws attention to the importance of understanding locations of crime such as where offences commonly occur. This analysis can help determine whether these locations are hot spots for, attracting, or enabling crime. 

In summary, this theory directly relates to the incident I refer to. The amount of highly intoxicated persons who frequent the area where night-time economy exists, enables, and attracts levels of drunk and disorderly persons as a hotspot. This therefore increases the likelihood of an offence occurring (Alcohol, crime and disorder | Alcohol Change UK, 2022). If perceived by the wider community as a place where a lot of incidents occur, they may be less likely to attend these areas for fear of something happening to them or witnessing a crime. Therefore, the increased levels of proactive policing in these areas evidently decreases not only the likelihood of a crime but appears a safe place for people in the wider communities to attend.
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