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Figure 1: Concept map
(Source: self-created)
Creativity is considered as a multi-faceted phenomenon, which can be applied within different contexts. As commented by Dubina, (2016) creativity is an individual attribute or also it can be considered as the cognitive process or function. However, it can be said further that creativity and well-being is closely connected.
There is a close relationship between creativity, value creation and improvements in health and social care. Value is subjective. Creativity has significant impact on the process of developing positive wellbeing. Creativity has created wider scopes to promote positive mental health (Coulton et al., 2015). In this aspect, motivation acts a major factor to bring positive impacts. 4Ps of creativity can be considered here to analyse the impact of creativity in creating value. The factors that are involved include person, process, product and press. Person, this factor focuses on the traits of openness, willingness of individuals. Process, this factor considers cognitive steps for generating better solutions and ideas. 
In health and social care settings, problem identification has become easier and thus, effective process is considered to generate better ideas and solutions. Press, this factor further analyses the role of external factors in aspect of fostering creative environment and create value. For example, in health and social care improvements, positive organisational culture, social support plays a key role and it impacts the process of creative thinking. Product is considered as the production of tangible outcome and this is an indicator of creativity and innovation both. Creating value creation in practice helps to meet the unmet needs of individual service users. 
[bookmark: _Toc214278000]Task 2 - Self-Reflection of Group Activity
Using Gibbs’ Reflective Cycle (1988), I reflected on the Week 2 activity where we had to create something creative using ten paperclips. Description: The task encouraged divergent thinking by pushing me to explore multiple ideas before selecting one. We created a DNA helix with a backstory of a newly opened medical clinic conducting research on human DNA to find cancer cures.

Feelings: At first, I felt uncertain and slightly pressured to come up with something original. However, as I started experimenting with different shapes, I became more engaged and confident in my idea.

Evaluation: The activity successfully combined creativity with problem-solving. The narrative element added depth to my design, turning a simple object into something meaningful. However, I could have explored even more alternative ideas before settling on my final one.

Analysis: This exercise demonstrated how divergent thinking generates numerous possibilities, while convergent thinking helps refine them into a coherent concept. It also showed how creativity can be enhanced through storytelling and linking ideas to real-world issues like medical research.

Conclusion: I learned that creativity involves both freedom of thought and structured evaluation. Balancing these approaches leads to innovative outcomes.

Action Plan: In future creative tasks, I will dedicate more time to brainstorming before finalising an idea to expand my divergent thinking skills.
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Case study 1- NHS at home
Introduction 
In the proposed case study 1, creativity is used for driving change and bringing value for service users or patients. It has been analysed that creative use of digital monitoring tools has shifted the care from directly hospitals to homes. Individual service users have to wait for long time in the hospitals. NHS at home initiative has tried to redefine the relationship between patient-care giver through enabling the remote care and this has also increased the patient self-management (Imperial College Healthcare NHS Trust, 2024). Key stakeholders include patients, service providers. 
Discussion
Innovation in health and social care is referred to the process of implementing and developing new ideas, services, processes and products, which can improve the health outcomes (Care Quality Commission, 2021). In aspect of chosen case study, remote monitoring of chronic conditions like diabetes has been proved beneficial in reducing hospital admissions. This has also brought certain improvements in the blood glucose control. Innovation has led to reduce wait times and allows the healthcare systems to management the increased demands. This has also helped to manage the heart conditions. In this regard, creative thinking has played an important role to overcome the issues and introduce effective remote monitoring system for patients and deliver quality care. Effective decision making has helped to reduce wait times and admissions in hospitals. This is possible through person centred care approach. Based on the personalised tailored services are designed to make sure that everyone can get quality care and this has improved the condition of individuals. Person centred care has helped to balance the technological implementation with interaction of service users. 
Impacts 
Based on the chosen case study of NHS at home, both tangible and intangible benefits can be witnessed and this is for both service users and the patients. The innovation has improved the care process. Considering this, positive impacts can be seen considering patient value as hospital visits and admissions have been reduced. It has provided proper comforts and flexibility to get monitored from home. This resulted in improved quality of life and greater autonomy. The health and social care sector have brought faster interventions, and this has also improved the patient outcomes and that is mainly based on the proactive care process. NHS remote monitoring system, 20% reduction in hospital admissions can be seen. Thus, it has been proved efficient, it has created better satisfaction and also, increased accessibility can be seen among the service users. 
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Identified issue- Mental health stigma 
Article 1:
The reason for the identified mental health stigma problem can be considered as prejudice, discrimination and negative stereotypes. 
As per the views of Ahad et al. (2023) that, stigma results in delayed treatment and this also delayed the quality of life based on poor mental health conditions. This study has focused on the importance of addressing the mental health stigma as it immensely impacts the individual who seeks care. It has been seen in aspect of various families that stigma has led to isolation and shame. Addressing the stigma can enhance the effectiveness of care. Stigma is one of the major reasons related to discrimination and social isolation. The article has highlighted the fact that in some society, women have to face higher levels of stigma based on mental health issues. This shows that influence of gender is not that uniform across different cultures. Evidence based care approach is considered useful for overcoming the barriers related to stigma. 
Article 2:
The reason behind the identified problem is negative stereotypes and discrimination. 
As stated by Thornicroft et al. (2022) that, stigma has certain negative impacts and it reduces the quality of life. Poor mental health conditions can be seen in aspect of increased cases of stigma. In this context, the article has focused on analysing the importance of anti-stigma interventions to improve the overall quality of life and create positive impacts. In this context, also, various policies targeting mental health conditions have been proved beneficial in order to reduce stigma. Thus, better mental health conditions can be maintained by eliminating isolation. The study has also mentioned about the advocacy methods to improve the mental health conditions and reduce stigma, which has a serious impact on individuals. Collaborative community-based care can be aligned in the present aspect to improve care.
[bookmark: _Toc214278003]Task 5 – Podcast


In component 2, a poster will be designed by highlighting the innovative health and social care solution in aspect of the identified problem. The problem which has been identified is the challenges faced in traditional methods of care. It has been analysed that traditional care method is considered very complex as staff and financial constraints are faced hugely. Also, limited access to resources is analysed. In this regard, the health initiative, Wheels of Wellness is highlighted, which will focus on the innovation and creativity that has brought changes in care process in health and social care setting. The main focus of this campaign is to highlight the importance of inclusivity, proper accessibility and care continuity. This campaign will mainly include the individuals living under poverty level. Pilot projects through rural countries like Devon and Norfolk can help to eliminate the issue of limited care access by maintaining equal access for all. Proper focus will be given on the aspect of electronic usage in order to increase the quality of care and services in health and social care. Also, AI-powered diagnostics and health data analytics are used for making informed choices based on patient needs and wants. 
[bookmark: _Toc214278004]Task 6 - NHS Leadership Framework Analysis
Key components of NHS 
Leadership is actually defined as the qualities, behaviours and traits of leaders. Based on the NHS leadership framework, certain components can be highlighted, which involve demonstration of personal qualities, working with others, improving services, managing services, setting directions, creating vision and delivering strategy (NHS UK, 2025). The NHS leadership has focused on the unique qualities of a leader. It focuses on service improvements, integrity and strategic directions. Considering the dimensions of leadership model, it can be analysed that ethical leadership is valued in order to make ethical decisions and enhance the outcomes regarding the patients. In context of highlighted case study, its dimensional model of leadership can help in using qualities like confidence, inspiration, honest, integrity and transparency. In this context, further, it is evaluated that working with others help to build strong relationships. In this consideration, the transformational leadership play an important role in order to bring transformation in process of managing services by setting clear directions. In aspect of highlighted case study, making informed decisions can enhance the quality of services of an organisation. Development of a clear vision is always prioritised in order to make practical actions and create positive impacts on organisation and employees at the same time. 
Describing one component 
Setting direction
This component can be considered for encouraging the creativity in services. In this aspect, furthermore, it can be analysed that this component can be applied in aspect of leadership and make informed decisions based on any problems. In context of improving the care in NHS, it is important to meet the particular needs of individuals. Considering this component, setting clear vision can help to work for attaining the set goal and create possible solutions. In process of care, aligning strategic goals can help plan person centred care for the service users and meet their specific needs. In this process, transformational and ethical leadership style is aligned to understand the needs of individuals and meet those in an effective way (Tian et al., 2020). Based on the better understanding of the needs of individual, it is made sure that active response can be given by meeting the needs of individuals in aspect of NHS health and social care settings. 
[bookmark: _Toc214278005]Task 7 - Self-Reflection Journal Entry
Gibbs reflective model has been used to reflect on my own learning from this module. 
Description 
Understanding of value creation and creativity has brought significant changes in health and social care settings. For example, I have analysed that digital monitoring tools have reduced hospital admissions and improved the process of caring. I have analysed that creative thinking is also necessary to bring out the best solutions. Based on the changes considering NHS initiative at home has been considered cost efficient and effective. 
Feelings
I have analysed that participating in convergent thinking activities have helped to develop my convergent thinking ability and I was able to make the best decisions. In this context, I have analysed that this has provided me a feeling of satisfaction. 
Analysis
I have been able to analyse the importance of innovation in health and social care. Evidence based practice and person-centred care has improved the services. 
Evaluation 
The remote monitoring based on serious health conditions have been proved effective in order to deliver quality care and services both. 
Conclusion
Effective leadership based on transformational style has helped me to bring significant transformation in processing of delivering quality care to individual who require it. 
Action plan
In the future years, I would like to bring improvements in my own practice by focusing more on ethical leadership and divergent thinking to enhance creativity and create best solutions.
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