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I identified four roles for comparison: Senior Technical Engineer, Field Engineer – Deskside Support & Hardware, IT Systems Project Engineer, and 2nd Line IT Support Technician. Across these positions, several consistent skill requirements and knowledge areas emerge, highlighting the expectations for professionals working within IT support, systems engineering, and infrastructure roles.
All four roles emphasise strong technical troubleshooting abilities, covering hardware, software, and networking issues. This includes diagnosing faults, resolving incidents, and supporting users both remotely and onsite. Hardware expertise—particularly with desktops, laptops, and peripherals—is common, with the Field Engineer role requiring advanced printer repairs. All positions also expect solid knowledge of Windows operating systems, with some roles extending this to Mac OS or server environments.
A shared priority across the adverts is proficiency with Microsoft 365. While the 2nd Line Support and Field Engineer roles focus on general support, the Senior Technical Engineer role requires deep expertise across Exchange Online, Intune, Teams, Azure AD, Conditional Access, and security tooling such as Defender and Sentinel. Networking competence is also widely required, covering LAN, Wi-Fi, TCP/IP, VPNs, and in senior roles, cloud networking and firewalls.
Security awareness appears throughout, with responsibilities ranging from applying patches and following data protection policies to managing cyber-defence tools and ensuring compliance with standards such as GDPR and ISO27001.
Strong soft skills are universally important. All roles require clear communication, particularly the ability to explain technical concepts to non-technical users. Effective organisation, workload prioritisation, and time management also feature across every advert. Teamwork, stakeholder engagement, and a customer-focused approach are highlighted, while the Project Engineer and Senior Engineer roles additionally require project planning, leadership, and support for continuous improvement.
Overall, these roles collectively outline an IT professional who combines technical depth with strong communication, organisation, and problem-solving skills, capable of supporting, maintaining, and enhancing modern IT systems.
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Strengths
· Over six years of progressive IT support experience, moving from 1st line to Senior IT Service Desk Analyst and supporting large organisations in high-pressure environments.
· Strong technical skillset including Microsoft 365, Windows OS, Active Directory, SQL, and Power BI reporting.
· Excellent communication and customer service abilities, essential to IT support roles (Indeed Editorial Team, 2023).
· Proven ability to work independently or collaboratively, with strong problem-solving skills.
Weaknesses
· Limited exposure to advanced infrastructure engineering such as cloud security, firewalls, and enterprise networking.
· Leadership experience is developing but not yet formally established.
Opportunities
· Studying towards a Certificate of Higher Education, improving both technical and professional competencies.
· Increasing demand for cloud skills (Azure, automation, modern identity management), providing opportunities to specialise.
· Opportunities to progress into project engineering or IT management roles due to strong documentation, support, and analytical capabilities.
Threats
· Rapid changes in cloud and cybersecurity technologies require ongoing upskilling to remain competitive.
· The growing expectation for multi-disciplinary IT support professionals may widen the skill gap if not proactively addressed (TSR Ltd, 2024).

Evidence of Readiness for Employability and Advancement
I have demonstrated clear readiness for further career advancement through consistent progression within my roles at Advanced, where I successfully moved from 1st Line Analyst to 2nd Line and ultimately to Senior IT Service Desk Analyst. This progression reflects not only technical capability but also reliability, professionalism, and a commitment to continuous improvement. In these roles, I have taken on increasingly complex responsibilities, including advanced incident resolution, conducting root cause analysis, and handling escalations that require both technical expertise and calm decision-making.
I have contributed to improving team efficiency by creating detailed troubleshooting guides and knowledge-base documentation, enabling quicker resolutions and supporting the development of junior staff. My experience supporting Microsoft 365 environments, managing user accounts in Active Directory, and troubleshooting bespoke healthcare software has strengthened my understanding of both technical systems and user needs. Additionally, my ability to produce accurate and insightful Power BI reports for stakeholders demonstrates strong analytical skills and an understanding of how data can support operational decision-making.
My customer-focused communication style and ability to explain technical issues clearly reflect essential industry expectations for IT support professionals (Indeed Editorial Team, 2023). I have repeatedly been relied upon to liaise with non-technical users, external support providers, and internal leadership, building strong relationships based on trust and clarity. This has improved customer satisfaction and helped maintain positive working relationships across departments.
Furthermore, my ongoing higher education and willingness to develop new skills align closely with industry guidance that successful IT professionals must combine technical abilities with adaptability, communication, and continuous learning (TSR Ltd, 2024). By embracing both formal study and workplace learning, I have shown a commitment to staying relevant in a rapidly changing technology landscape.
These achievements, combined with my problem-solving strengths, ability to work under pressure, and experience supporting large and complex organisations, provide strong evidence of my readiness for higher-level roles such as IT Systems Project Engineer, Senior Technical Engineer, or IT Manager. I have built a solid foundation of both technical and professional competencies that position me well to take on greater responsibility and contribute to long-term organisational improvement.
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Based on the weaknesses identified in my SWOT analysis — particularly my limited experience in cloud technologies, infrastructure-level engineering, and formal leadership — I am setting the following employment goals:
1. Short-term goal (next 12 months):
· Obtain certifications in Microsoft Azure (e.g., Azure Fundamentals AZ-900, then AZ-104) to build foundational cloud skills.
· Take on a cloud-related project at work (or as a side project) to gain practical experience with identity management, networking, or virtual machines in Azure.
· Seek a mentorship or peer-learning relationship with a senior cloud engineer or systems architect within my organisation or via a professional network.
2. Long-term goal (2–5 years):
· Transition into a Systems Project Engineer, Senior Technical Engineer, or IT Manager role. This will give me the opportunity to leverage both my support experience and newly gained cloud/infrastructure skills.
· Lead or manage a small IT project (e.g., migration to cloud, implementation of a security policy) to build leadership experience.
· Continue to develop through formal education or further certifications (e.g., Azure Security, DevOps) so that I remain competitive and technically relevant.
Why these goals are important and aligned with my career aspirations:
These goals directly address my weaknesses (cloud skills, leadership) and align with my career aspiration of moving beyond support and into more strategic, project-oriented or engineering leadership roles. As technology evolves rapidly, continuous learning is essential: professionals who actively update their skills are more adaptable, resilient, and promotable (Indeed Editorial Team, 2025). In addition, committing to ongoing professional development signals to employers that I am growth-focused and future-ready (University of Pennsylvania Career Services, 2023).
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Here is a structured plan to achieve the goals above.
	Action
	Timeline
	Resources Needed
	How to Measure Progress

	1. Study for Azure AZ-900 & AZ-104 Certifications
	0–6 months
	Online course (e.g., Microsoft Learn, Pluralsight), books, lab environment
	Pass both exams; document learning in a log / learning journal

	2. Join or Find a Mentor in Cloud Engineering
	1–3 months
	Mentorship program within company or via LinkedIn / professional groups
	Meet monthly; track progress; set mentorship goals (e.g., “complete 2 small cloud tasks”)

	3. Lead a Small Cloud Project
	6–12 months
	Use company infrastructure or sandbox lab; support from IT manager
	Deliver a small proof-of-concept or pilot; produce a short report or presentation

	4. Acquire Leadership Skills
	12–24 months
	Training (e.g., internal leadership workshops), books, shadowing a manager
	Receive peer / manager feedback; evidence of leading a project or team

	5. Continue Certification (e.g., Azure Security, DevOps)
	24–60 months
	Further online training, study materials, time for practice
	Achieve additional certs; apply skills in real projects


Additional Plan Details:
· I will schedule weekly “learning time”: for example, 5–6 hours per week dedicated to studying Azure or reading cloud-security resources. This aligns with recommended learning habits to build continuous learning into routine. Indeed suggests that continuous learning should not be an occasional event, but a habit built into working life.
· I will reflect and I will review my learning each month to assess progress and make adjustments to my development plan as needed. This approach, based on adaptive learning and a growth mindset, will help me continuously improve and build the skills required to become an “adaptive expert.”
· I will participate in professional communities. I will engage in professional communities such as Azure user groups and LinkedIn forums to broaden my knowledge and stay updated on industry developments. These platforms will allow me to ask questions, share experiences, and learn from more advanced professionals. Regular participation will also help me build a stronger network and gain insights that support my technical growth.
· I will review my development annually. I will hold an annual development review with my manager or mentor to assess my progress, identify what skills I have improved, and highlight any areas needing further work. This review will help me set new goals for the year ahead and ensure my development continues to match my long-term career plans.
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