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Part 1,
Job advert 


IT Support Technician
King Edward VI Handsworth Wood Girls’ Academy
Birmingham
Permanent
Apply on company site
An exciting opportunity has arisen to join King Edward VI Handsworth Wood Girls’ Academy as an IT Support Technician. The successful candidate will work alongside the Director of IT Systems and Services to continually develop the ICT infrastructure in the Academy. Specific duties are, to be responsible for provision of ICT support in all areas of the Academy, repair and maintenance, assist with network security and to teach the basic use of software programmes as necessary. The successful candidate will be fully supported in their career and professional development through CPD and a commitment to supporting up to date training and development needs.
Further details and application forms can be downloaded from the website (https://www.hwga.org.uk/the-academy/staff/vacancies/). Applications can only be considered if they are on an Academy Trust application form. Completed application forms to be returned to recruitment@hwga.org.uk. Early application is encouraged as we will review applications throughout the advertising period and reserve the right to close the advert early. Please note CVs on their own are not accepted.
This school is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment. An enhanced DBS check is required for all successful applicants.

Please note that you are wholly responsible for fact checking in respect of the information provided by schools. Please also check for the latest visa and work permit requirements that may apply. Tes is not responsible for the content of advertisements or the policies adopted by advertising schools. Tes asks that all schools follow Tes' Fair Recruitment Policy.
Tes


Part2,
Curriculum Vitae

	
	Wendy Barrier
I am an at present an enthusiastic IT assistant providing exceptional levels of IT knowledge to students online and on campus. After years of working in retail, I have gained excellent customer service and ability to develop client relationships. I am a great team player, Self-motivated to perform tasks in a timely and efficient in a friendly, professional manner. After in fifteen years in retail I have moved on to a new challenge which is utilising and improving my skills, after successfully performing in this position four for almost a year I’m now looking to advance into I’m more permanent position which will offer myself a rewarding future career.
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	212 Longbridge lane, Birmingham, BIR, b31 4jt [image: ]
	


 
	
	Work history
May 2021 to current
IT assistant 
UWTSD
· Assisting students with any IT issues for example Word PowerPoint the online apps.
· Assisting my line manager with server And other online or Computer issues. 
· Uninstalling and reinstalling programs and apps


September 2015 to 2021
Customer Assistant
marks and spencer’s, Longbridge 
· Provided fast and effective checkout service, maintaining high levels of customer care.
· Maintained stock levels through consistent monitoring and replenishments when necessary.
· Aided customers seeking advice on products, ensuring outstanding levels of guidance and service.
· Assisted in the visual merchandising of new stock to maintain appealing product displays.
· Carried out regular quality checks to ensure all [Product or products are in a good, saleable condition.
February 2009 to September 2015
Customer Assistant
Asda, Oldbury 
· Provided fast and effective checkout service, maintaining high levels of customer care whilst improving service speed.
· Handled cash and card payments.
· Interacted with customers and retail buyers to follow-up on shipping statuses and expedited orders.
· Informed customers on billing procedures, processed payments and aided set up payment options.
	[image: ]Education
January 2021ongoing. UWTSD University Birmingham
skills for the workplace



October 2020 
Marks and Spencer’s
Diversity
Data protection 


July 2004
Bournville Collage, Birmingham 
NVQ Level 3 Play work
Clate 


July 1980
 Shenley Court, Birmingham 
GCSE





	












Part 3, 
Cover letter

Wendy Barrier 
212 Longbridge Lane 
B31 4JT
07485042515
Dear King Edwards,
After discovering a computer some 20 years ago I have found a strong interest in anything IT and have since spent many hours building computers, installing apps and discovering more and more about IT. I was thrilled to see you advertising the position and for an IT support technician. I am currently working in IT I support students at the University I study at. I assist the students with all Office 365 Apps and any other IT help they request. I also assist in any IT department needs for example patching the server, formatting, and assisting the University Office staff in any IT needs. Unfortunately, this is a temporary position and part time. So, the position you are advertising is perfect opportunity to progress in this field.

In the past I have worked in retail so have a good customer Service approach. I work well under pressure and I’m capable of Instant decision-making as well as planned long-term organisation. I'm at present studying skills for the workplace which includes Digital, decision-making, problem solving and other important skills that I can bring do your company.

I would welcome the opportunity to meet with you and further discuss the skills I can bring to your company and the skills I could learn from you. 

Kind regards
Wendy Barrier.
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