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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I am now going to talk about and outline my coping strategies for developing resilience and relieving myself from stress. Due to the current global pandemic over the last 6 months I have encountered a different type of stress trying to manage my time revising and allowing enough time to wind down in order to relax. During the last 6 month I have found that the best activity’s I do to reduce stress are to exercise and to play video games.

Firstly, I am going to talk about exercising, I perform a variety of different exercises such as cardiovascular training in the form of running and strength training in the form of weight training. Completing these exercises make you feel a lot better both physically and mentally. As quoted by ADAA  “Exercise and other physical activity produce endorphins – chemicals in the brain that act as natural painkillers – and also improve the ability to sleep, which in turn reduces stress” (Exercise for Stress and Anxiety | Anxiety and Depression Association of America, ADAA, 2021) This backs up my strategy  and shows that it is an effective method to reduce stress works as it helps the body produce endorphins which in turn make you feel better and allow you to sleep easier. 

Secondly, I am going to talk about playing video games in order to reduce stress. I play a variety of different games ranging from cooperative games to first person shooting games. Playing video games gives me an outlet and an escape from the real world, it also allows me to socialise with friends and family that I have been unable to see due to the global lockdown. Being able to socialise with other people is a very important part of life and it also helps reduce stress which is backed up by the following quote “Socialization also directly impacts our stress levels in multiple ways. First, socialization increases a hormone that decreases anxiety levels and make us feel more confident in our ability to cope with stressors. In addition, spending time with others directs our energy outward (rather than inward)” (Socialization and Altruistic Acts as Stress Relief, 2021). This helps prove that an effective way to reduce stress is to socialise with other people. 

Playing video games is also an effective strategy as whilst I play them I feel relaxed and tend to laugh and thoroughly enjoy playing them, as quoted by Elizabeth Scott and Steven Gans “One study examined players as they played either competitive or cooperative games. As predicted, there was a difference in stress levels after playing, and those who played cooperatively experienced a greater decrease in stress levels, but the difference was slight—both groups experienced decreases in stress by playing the game.” (Scott and Gans, 2020). This shows that by playing both competitive and cooperative games it will reduce your stress levels.

In Summary both of my strategies for reducing stress are extremely effective and this has been backed up by research and studies previously carried out.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I am now going to discuss an incident that I attended previously this year, I initially attended a call with a colleague regarding a theft of a push bike from a shed that was in a communal garden. I had finished taking a witness statement when they told me that their neighbour had an argument earlier with their partner and they have been unable to contact them.

My colleague and I exited the flat and activated our body worn video cameras and made our way to the neighbour’s door. I stood outside the flat and knocked on the door, as there was no answer I tried knocking again and eventually I could hear that someone was inside so I decided to open the letter box and say “Female B it is the police, You’ve done nothing wrong but please can you open the door so we can see if you are okay?” in a calm and reassuring manor. I did not get a response but I could still hear someone moving around inside the flat so I contemplated using Section 17(1) e PACE 1984 which grants a constable the power to enter any premises for the purpose of saving life or limb which is described by the PNLD as “Section 17(1) e PACE 1984 Power to enter premises-(1) subject to the following provisions of this section, and without prejudice to any other enactment, a  constable may enter and search any premises for the purpose of – (e) saving life or limb or preventing serious damage to property” (PNLD), 2019). However Female B has then opened her door and was clearly very distressed and shaken as she appeared tearful, timid and afraid.

I said to Female B “We’ve been made aware that you’ve had an argument with you partner, are you okay?”. Female B has then asked us to enter her flat and I asked her what has happened, Female B has then said “ My partner Male A has recently come over from Europe, everything has been going okay however he started drinking and noticed I had a message from another male and proceeded to scream in my face and throw my phone across the room causing the screen to smash. He has shouted “Next time it’s going to be your fucking TV!”. He has then locked himself in my bedroom until this morning when he left this morning around an hour ago without saying anything”. 

[bookmark: _Hlk62060945]At this point I had identified that two criminal offences had been committed namely Section 1 and Section 2 of the Criminal Damage Act 1971. The wording of the Act is as follows “Section 1(1) of the Criminal Damage Act 1971 describes the offence of criminal damage. It states that an offence is committed by a person who without lawful excuse: destroys or damages property belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged” (Bryant and Bryant, 2019) and “Section 2 states it is an offence for a person who without lawful excuse makes to another a threat intending that the other would fear it would be carried out(a) to destroy or damage any property belonging to that other or a third person” (Bryant and Bryant, 2019). I have asked Female B to then sign my electronic pocket notebook as I had taken a first account from her.

I noticed a male was stood outside the flat looking up through the window so using a closed question I asked if Female B knew the person and she said “oh my god that is him”. I asked for the suspects details and then carried out a PNC check on them just to see if he was known to the police and to see if he had any warning markers. As a result of this I identified that the offender had been arrested previously by the police for another domestic assault however this was not taken further and he had previously resisted arrest. 

As the offender had been identified near the scene of the incident by the victim I identified that an arrest was required and that I would be using Section 24(2) of PACE 1984 which is described as follows “Section 24 (2) PACE 1984 – If a constable has reasonable grounds for suspecting that an offence had been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect being guilty of it” (PNLD), 2019). I exited the building and made my way to the suspect making sure to watch his movements I started speaking to suspect just explaining that I wanted to speak with him and as I approached from the said I took control of his left arm and told him that he was under arrest, Utilising Section 3(1) of the Criminal Law Act 1967 which states (1) A person may use such force as it reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders” (Criminal Law Act 1967, n.d.). 

The impact factors I was aware of and considered when using force were that the male appeared intoxicated, it was in high crime neighbourhood, he has acted violently today and had previously resisted arrest. Due to these factors I felt I was justified in using force and this is supported by the following quote “In line with officer experience, the evidence review suggests officers might be more likely to be assaulted during a conflict situation when the citizen is: hostile towards the police, intoxicated, in a high crime area” (Conflict management using de-escalation, communication and negotiation, 2019). I applied my rigid bar handcuffs to his left wrist however at this point the male started shouting and attempted to pull away from me, utilizing the same power I performed a hand cuff take down and took the suspect to the floor in the safest manor I could whilst attempting to deescalate the situation by communicating verbally with him telling him to calm down and attempting to reason with him. With the help of my colleague I managed to get his right hand into the hand cuff and I then radioed for a van to attend. The male was still extremely angry at what had happened so I explained that there has been an allegation made against him and made sure he understood that when he is interviewed, he will be able to explain his side of the story. The male listened to what I had said and apologised for his actions, I then asked if he has anything left inside the flat and he explained he has medication for his COPD. I have then fully searched the male and placed him into the back of a police van. I then made my way upstairs to the flat and informed Female B that the offender is in custody and asked if I could get his medication. I acquired his medication and made my way to the custody unit where the detention of the male was authorised.

Throughout this incident I utilised a variety of different communication methods such as Active listening, Non-verbal communication, negotiation skills and open / closed questions whilst communicating both with the offender and the victim. Whilst initially trying to gain entry to the flat I was attempting to reassure the victim by verbally communicating in a calm, clear and reassuring tone of voice which then calmed the victim making her open the flat door. This was extremely effective and as Kapoor and Z,2010 notes “An effective communicator gets more attention from the listeners as they are aware that information communicated by the communicator will be brief and beneficial for them”. By then asking open and closed questions I was able to understand exactly what had happened and as Joseph, 2019 notes “Open-ended questions tend to encourage the respondent to fell that the person asking the questions is, indeed, interested in what they have to say. And advantage of a closed question is that almost none of the answers received will be difficult to understand” (Advantages and Disadvantages of Open and Closed Questions – The Advantages & Disadvantages Of…, 2019). 

I have done this by asking the victim “What has happened?” and also when I asked “Is that your partner stood outside” by effectively communication I was able to establish exactly what had happen and positively identify the offender. Whilst communicating with the offender and as previously noted by Kapoor and Z,2010 by effectively communicating with the offender I was able to get him to listen to what I was saying which resulted in him calming down and also preventing further health issues as I found out that the offender had medication in the flat.

Reflecting on this incident I feel as though all of my actions were justified and the force used was reasonable and proportionate to the situation as nobody involved suffered any injuries. Whilst going through the national decision model I considered the humans right act specifically Article 2,3 and 5 which are “Article 2 – Right to life, Article 3 – Prohibition of torture, Article 5 Right to liberty” (Human Rights Act 1998, n.d.). I have previously mentioned the power I used in order to enact the arrest however whilst doing this I was ensuring that I worked within Code G of PACE 1984 which states “The power of arrest must be used fairly, responsibly, with respect for people suspected of committing offences and without unlawful discrimination” (PACE Code G, 2012). 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



I am now going to talk about an incident in which a 12-year-old child has contacted the police saying they had had locked themselves in their bedroom as their mother was going to assault them, they also claimed the mother had hit them in the past. Due to the circumstances I was initially considering the offence Section 1 Children and Young Persons Act 1933 - Child Cruelty (Neglect) which is described by the Children and Young Persons Act 1933 as “If any person who has attained the age of sixteen years and has responsibility for any child or young person under that age, wilfully assaults, ill-treats (whether physically or otherwise), neglects, abandons, or exposes him, or causes or procures him to be assaulted, ill-treated (whether physically or otherwise), neglected, abandoned, or exposed, in a manner likely to cause him unnecessary suffering or injury to health (whether the suffering or injury is of a physical or a psychological nature), that person shall be guilty of an offence.” (Children and Young Persons Act 1933, n.d.). 



A Colleague and I arrived at the home address and spoke to the Mother who let us inside as we entered the house I could clearly see debris scattered all over as if someone had carried out an untidy search, The Family was from Lithuania and consisted of the Mother, a 12 year old who called the police(Child A), a 18 year old (Adult A) and a dog. The Mother could speak English however she did struggle to understand what was being said so I took my time and made sure I was speaking clearly and checking that she understood what was being said. The Mother had claimed Child A had gone through the house and pulled out all the drawers then thrown them across the floor as he was looking for a book, She had then told him to stop or she would ground him, Child A has then run upstairs to his bedroom and called the police. She also stated this is not the first time that Child A has lost his temper and it is happening all the time. The Mother started to cry and said she could not control her son and needed help so I explained I will need to speak to Child A to make sure he is okay and to take a statement.

I went upstairs and spoke to the Child A in his bedroom and asked what had happened. Child A stated he was looking for a book and his mother had threatened to hit him with a belt, so he locked himself in his room which was also covered in debris. Child A seemed quite nervous and would not make eye contact with me so I asked if he would like someone else in the room whilst he gives me a statement. Child A stated he would like Adult A to be in the room as well so I knocked on the other bedroom door and Adult A joined us.

In the presence of Adult A, I asked if Child A could explain what had happened and that if he did not understand then ask Adult A to help him. Child A then changed his story and stated that he was looking for a book and could not find it, so he went through all of the drawers and pulled them out across the floor, he then went through the whole house doing this and had left everything across the floor. His mother has seen this and then told him to stop or she would punish him, Child A has then run upstairs and called the Police. At this point I felt no criminal offence had been committed however the Mother was struggling to control Child A due to his aggressive outbursts. I explained to Child A he needs to control his aggression and also why he should not make malicious calls to the Police, I told Child A he would need to clean up and also apologise to his mother.

We made our way downstairs and Child A apologised to his Mother, I then explained I would make a referral to Social Services in order to try and help the Family resolve this as it was clearly having an affect on everyone inside the house, I also stated that the case would be closed as no crimes had been committed and made sure that Child A understood. My Colleague and I left the address and returned to the police station where I completed the relevant referrals to notify Social Services and I also tasked for the occurrence to be closed.

Reflecting on this incident I was working within the guidance and following the policies set out in the Code of Practice For Victims of Crime whilst speaking to Child A. I have followed the Code of Practice For Victims of Crime – Children and Young People – Part A - Section 1.3 which states “1.3 When you tell the police a crime has taken place, you may be asked to tell the police in an interview what happened. This is called a witness statement. When you give your witness statement to the police you are entitled to: • have someone with you unless the police decide this is not allowed and tell you why. This could be a parent or family friend but normally they should be over 18 years old; • ask for someone to help you understand the questions you are being asked” (Code of Practice for Victims of Crime - Page 70, 2015). I have shown this as whilst speaking to Child A I noticed he was nervous and uncomfortable so I then asked if he would like someone else present, After Adult A entered the room Child A then changed his story which reinforces the fact that it was the correct course of action. I have also followed Part A – Section 1.6 of the same act which states “1.6 When the police are investigating your case you are entitled to: be told if no one is found to be a suspect, or if the case is closed and be told why within 1 working day of the decision being made;” (Code of Practice for Victims of Crime - Page 71, 2015). I have shown this as I informed Child A that the case is going to be closed as no crimes had been committed and ensured that he understood what I was telling him.







Whilst dealing with this incident I have followed the policing values which as the College of Policing states are “Impartiality - We assess each situation based on its own merits ensuring we are fair and consistent in our actions. We are clear in our rationale for the decisions or actions we take ensuring they are clear and evidence-based. Integrity - We need to build and maintain confidence with the public, colleagues and partners if we are to deliver a modern and effective police service. Doing the right thing is about becoming a role model and upholding public trust. Public Service - We are dedicated to work in the public interest, engaging and listening to their needs and concerns. We work to make sure that the public feel valued and engaged, which helps to build confidence in the police service. We are respectful to the needs and concerns of different individuals and groups. Transparency - We build trust with our colleagues, partners and communities by being open about what we have done and why we have done it and by keeping our promises so communities can rely on us when needed.” (Competency and Values Framework for policing - PP 6-7, n.d.). 

I believe I have shown all the values throughout this incident and I will now talk about how I have shown it. I have shown impartiality as I have spoken to everyone inside the house to fully understand what has happened, as a result of the actions I took no arrests were made and the family will receive support from Social Services. I have shown Integrity and Public Service through my actions as Child A knows the police are there to support him as we responded to his call and I listened to his concerns, the Mother also knows the Police are there to support her as I listened to her as well as Child A. I have also shown transparency as I informed both Child A and the Mother that this log will be closed and I will refer them to Social Services for additional support, I have followed through on both promises as the referral was sent and I asked the on duty Sergeant to close to occurrence.

Word count - 1447










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




I am now going to talk about an incident that I attended alongside a colleague, we responded to a call from a supermarket advising they had detained a shoplifter however that’s the only information I received. Upon arrival I activated my body worn camera and spoke to the security team, the head of the security team who I shall refer to as Person A stated that the original theft happened a week ago whereby Person B stole an iPhone from the self check out area, Person B entered the store again today so he was detained. Person A then produce the stolen phone and stated that whilst Person B was detained, he contacted his family and the stolen phone was brought to the store. Person A then handed me a copy of the CCTV footage showing the theft and provided a witness statement. At this point I was happy that the offence of Theft had occurred, The offence of Theft is defined by Section 1 of The Theft Act 1968 as “(1)A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it; and “thief” and “steal” shall be construed accordingly.” (Theft Act 1968, n.d.).

I made my way to the holding room and as the door opened, I could clearly see Person B with one hand in his pocket and the other holding his phone as he was calling someone. I asked Person B to take his hand out of his pocket and to put the phone down, as he did this I took control of his left arm and said “ YOU ARE UNDER ARREST ON SUSPICION OF THEFT” I then place him into handcuffs. I searched Person B and then assisted him into the back of our vehicle, he was then conveyed to custody where his detention was authorised. 

I then interviewed Person B under caution and showed them all evidence we had available, Person B accepted he stole the phone and apologised for his actions, He took the phone as he thought it was his and he also offered to pay for any damage caused to the phone. Person B did not have a reasonable excuse as to why he did not attempt to return the phone in the 7 days he had it in his possession. After the interview the Custody Sergeant asked for mine and my colleagues thoughts, we stated that we’re happy the offence of theft had been committed however due to the fact it was person B’s first offence a Community Resolution may be suitable as the Victim just wants his phone back. The Sergeant was happy with this, so I completed the relevant paperwork with Person B, He then chose to walk back to his home address from the Police station. I then drove to the victims’ home address and returned the stolen phone back to him; I explained the reasons why we went for a community resolution and he was happy as all he wanted was his phone returned. 

I then returned to the police station and talked through the incident with my colleague and identified any areas which went well or areas I could improve on.

Reflecting on this incident I continually utilised the National decision model, this is contains 6 key elements which are defined by the College of Policing as “Code of Ethics – Principles and standards of professional behaviour Information – Gather information and intelligence Assessment – Assess threat and risk and develop a working strategy Powers and policy – Consider powers and policy Options – Identify options and contingencies Action and review – Take action and review what happened” (National Decision Model, 2013). 

At the core of every action I made was the Code of Ethics, Whilst on route to the supermarket I attempted to gather more intelligence via PNC and by asking the control room for more information as there was an unknown person detained so I wanted to check any warning markers against them. As we entered the store and spoke to security the information changed and a criminal offence had taken place previously which was the theft of a mobile phone and this was confirmed by a witness statement obtained from the security guard, CCTV showing the theft and the fact the stolen phone had been brought to the store. I now had reasonable grounds to believe the offence had been committed and that Person B was responsible so I considered my powers which could have been either Arresting the suspect, asking the suspect to voluntary attend an interview or use discretion as the phone was returned with no damage to it.

I decided that utilising a voluntary interview or discretion would not be acceptable as Person B had more than enough time to return the phone and had made no attempts to do this, I believed the best course of action to take would be to arrest Person B in order for a prompt and effective investigation so I could interview them under caution and also give faith to the members of the public as the evidence clearly showed Person B committing the offence. Once the incident had been dealt with, I spoke to my colleague about what went well or what went bad and they were more than happy with how I handled it. 

During this incident I ensured I followed the CPIA as I was conducting a criminal investigation which is defined by the Part 2 of the  Criminal Procedure and Investigations Act 1966 as “For the purposes of this Part a criminal investigation is an investigation conducted by police officers with a view to it being ascertained— (a)whether a person should be charged with an offence, or (b)whether a person charged with an offence is guilty of it.” (Criminal Procedure and Investigations Act 1996 - Part 2, n.d.). I can show this as I interviewed Person B ensuring I followed the guidance set out under Code E and F of PACE 1984. PACE describes these as “Code E 2018 Audio recording of interviews with suspects in the police station Code F 2018 Visual recording with sound of interviews with suspects” (Police and Criminal Evidence Act 1984 (PACE) codes of practice, Code E & F, n.d.). As I conducted the interview following the practises set out under these codes it would allow me to use the interview as evidence if required. The purpose of the interview was to get person B’s version of events and investigate any alibis that he has, it was also to disclose the evidence we had acquire so they could understand what was happening.

Whilst dealing with this incident I made sure I stuck to the Policing Values as I remained Impartial and ensured that Person B was able to have an interview ensuring they were able to give us their side of events. I have also shown integrity as I arrested Person B after there was overwhelming evidence showing he had committed the offence; this would have maintained public confidence. I ensured I kept the publics interests at heart as the victim notified us of the theft and I was able to return the property to him in fully working order, I ensured I updated the victim throughout as well. I have also shown transparency as I informed all parties involved of my actions and explained why I chose to deal with it that way. 

Whilst I look back and analyse this incident I feel as though if I had shown bias towards person B as he committed an offence this would have had a detrimental effect on both Person B, their family, the victim and also the public’s perception on the force. If I had shown bias and pushed for Person B to be charged this would have had massive repercussions as he would have a criminal record which would severely affect his chances of future employment resulting in his family being without a source of income during this global pandemic. The victim would also be affected as they would be required to attend court and their phone would be kept as evidence. I believe this would not have been in the publics best interest as Person B did not have a criminal record prior to this and he was remorseful for his actions. 
 
Word count 1387








Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Interviewing suspects








	By completing additional interview and watching interviews completed by other experienced Police Officers.
	Other Police Constables, My Supervisor and my tutor or assessor 
	3 Months

	
Working on NICHE










	By continuing to use NICHE, Ask for help if I need it
	My Tutor, Other Police Constables or my Supervisor
	3 Months

	
Searching Vehicles











	By attending calls and looking out for potential vehicle searches
	My Tutor, Other Police Constables or my Supervisor
	3 Months
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