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[bookmark: _Toc243556207]Introduction
[bookmark: _Int_BaUOCySa][bookmark: _Int_xJDMHKeV]The principles of person-centred care, partnership working and ethical practice are essential in health and social care because they help ensure that individuals receive safe, respectful, and effective support. Person-centred care focuses on recognising everyone's needs, preferences, and choices, while partnership working encourages cooperation between service users, families, and healthcare professionals. Ethical practice ensures that individuals’ rights, dignity, and wellbeing are protected throughout the care process. These principles are supported by legislation such as the Care Act 2014 and the Mental Capacity Act 2005, which guide professionals in promoting individual wellbeing, respecting autonomy, and supporting informed decision-making (Great Britain, 2005; Great Britain, 2014). This assignment explores the importance of these principles through relevant theories, practical examples, and Joan’s case study. It also reflects on how I can apply them in my daily work, recognise my strengths and areas for improvement, and develop my professional knowledge and skills to provide inclusive, person-centred, and ethical care.

[bookmark: _Toc243556208]Reflection on the Importance of Principles of Health and Social Care
[bookmark: _Int_RjUJmStk]Person-centred care focuses on the individual’s needs, preferences, values, and choices rather than simply their illness or disability. Rogers (1951) emphasises the importance of empathy, acceptance and understanding when supporting individuals. This approach helps care workers develop trusting relationships and provide support that respects each person’s identity. Maslow’s (1943) hierarchy of needs also suggests that basic needs, including safety and physiological wellbeing, must be addressed to support individuals’ development and fulfilment.
In practice, person-centred care involves involving individuals in decisions about their treatment, respecting their cultural beliefs, and encouraging independence. For example, when supporting an older person, a care worker should consider their preferred daily routine, dietary needs, and personal choices. This can improve their confidence, dignity, and satisfaction with care. The Care Act 2014 reinforces the importance of individual wellbeing, personal control, and prevention in adult social care in England (Great Britain, 2014). Reflecting on this principle, I recognise that effective care should not only focus on completing tasks but also on understanding what matters to everyone.
[bookmark: _Int_NQjMFzbF][bookmark: _Int_s2eUPByv]Partnership working involves health and social care professionals, individuals, families, and relevant organisations cooperating to meet care needs. This is important because individuals may require several types of support that cannot be provided effectively by one professional alone. Systems theory highlights the relationships between distinct parts of a system and how their interactions influence overall outcomes (von Bertalanffy, 1968). This perspective helps explain the importance of communication and coordination between care providers.
For example, a person recovering from a stroke may need support from doctors, nurses, physiotherapists, and social workers. Sharing relevant information appropriately and agreeing on care goals can improve continuity of support and reduce the risk of misunderstandings. The Care Act 2014 places duties on local authorities in England to cooperate with relevant partners in delivering care and support (Great Britain, 2014). Reflecting on partnership working, I understand that effective collaboration requires clear communication, mutual respect, and shared responsibility. When professionals work together, they can provide more coordinated care that responds to an individual’s physical, emotional, and social needs.
[bookmark: _Int_Jwy3eK6m]Ethics provides guidance for making decisions that respect individuals’ rights, wellbeing, and dignity. Beauchamp and Childress (2019) identify four key principles of biomedical ethics: autonomy, beneficence, non-maleficence, and justice. Autonomy involves respecting an individual’s choices, beneficence means promoting wellbeing, non-maleficence concerns avoiding harm, and justice needs fairness in the distribution of care and resources.
[bookmark: _Int_UaYo7V6z][bookmark: _Toc243556209]For example, if an individual with the relevant decision-making capacity refuses medication, a care worker should respect their decision while explaining risks and seeking right professional guidance. The Mental Capacity Act 2005 proves principles for supporting decision-making and requires decisions made on behalf of individuals who lack capacity to follow the relevant legal framework, including acting in their best interests (Great Britain, 2005). Ethical practice also involves supporting confidentiality, treating people fairly and avoiding discrimination. Reflecting on these principles, I recognise that care workers must balance individual preferences, safety and professional responsibilities while respecting each person’s rights.
Practical Examples of Concepts in Practice
Person-centred care involves understanding an individual’s needs, preferences and circumstances when planning treatment. NICE (2021) highlights the importance of listening to patients and involving them in decisions about their care. In Joan’s case, the therapy team recognised that her repeated missed appointments were not simply due to a lack of motivation. They discovered that her uncontrolled Crohn’s disease made leaving home difficult. By addressing this problem and developing an individualised action plan, the team helped Joan improve her confidence, independence, and access to pulmonary rehabilitation. This shows that considering the whole person can improve engagement with treatment and quality of life.
[bookmark: _Int_xLNRGbwz]Partnership working involves patients and healthcare professionals cooperating to achieve shared goals. NHS England (2024) highlights the importance of personalised care planning that reflects individual needs and priorities. Joan’s therapist worked with her and her GP to name barriers to managing her COPD and find practical solutions. Weekly meetings enabled Joan to discuss her difficulties and participate in decisions about her care. Support from her daughter also contributed to her wellbeing, provided Joan agreed to her involvement. This proves how collaboration between patients, GPs and specialist teams can improve communication and continuity of care. Within UK health and social care, effective partnership working may reduce avoidable hospital admissions and pressure on NHS resources. However, staff shortages, long waiting times and poor communication between services can limit its effectiveness. Shared care plans and prompt information sharing can help address these challenges.
[bookmark: _Int_hVmSfUNi][bookmark: _Int_mZl8rSsD][bookmark: _Int_t6kVbtzR][bookmark: _Int_QBihdvYw][bookmark: _Int_TVuSra7Z][bookmark: _Int_MeOe5Rpr][bookmark: _Int_2cJM8x2S]Ethical practice involves respecting patients’ rights, promoting wellbeing and ensuring fair access to proper care. The General Medical Council (2024) emphasises the importance of respecting patients’ choices and involving them in decisions. Joan’s participation in developing her action plan demonstrates autonomy because she was supported to make informed decisions about her health. Beneficence is shown through the team’s efforts to improve her wellbeing by addressing her Crohn’s disease and supporting her attendance at pulmonary rehabilitation. Non-maleficence involves reducing the risk of harm by helping her manage symptoms and access appropriate treatment. Justice means ensuring that Joan receives suitable support despite the difficulties caused by her health conditions. Professionals must also maintain confidentiality, obtain informed consent, and avoid blaming patients for difficulties accessing services. Joan’s low Patient Activation Measure (PAM) score should therefore be viewed as an indication of her support needs rather than a personal failing.
[bookmark: _Int_Ec57YTpZ][bookmark: _Int_daypwPSa]The outcomes in Joan’s case suggest that these approaches can make a meaningful difference. After seven months, her PAM score increased by over 40%. Her missed outpatient appointments decreased from three to one, while emergency admissions reduced from two to one. Although these changes cannot be attributed solely to the intervention, they indicate improved engagement and confidence. Applying person-centred care, partnership working and ethical principles across UK health and social care can promote independence, improve patient experiences and support more effective use of healthcare resources.

[bookmark: _Toc243556210] Self-Reflection as a Health and Social Care Professional
[bookmark: _Int_neNR7AhV][bookmark: _Int_iYxI39a6]In my role as a health and social care professional, I understand that person-centred care means treating every individual as a unique person and respecting their needs, preferences, beliefs, and choices. In my day-to-day work, I can apply this principle by listening carefully, communicating respectfully, and involving individuals in decisions about their care. For example, before providing personal care, I should explain what I intend to do, seek consent, and respect the individual’s preferences regarding privacy and dignity. The Care Act 2014 identifies personal dignity, physical and emotional wellbeing, and control over daily life as important aspects of wellbeing (Department of Health and Social Care, 2025).
[bookmark: _Int_dkhBbTcG]One of my strengths is recognising the importance of treating people with kindness, patience, and respect. I aim to make individuals feel comfortable when discussing personal matters and to avoid making assumptions about their abilities. However, I recognise that busy working environments and time pressures can make it challenging to give everyone sufficient attention. To improve, I will manage my time effectively, listen without interrupting and ask individuals for feedback about their experiences. Regulation 9 of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 requires care to meet individuals’ needs and reflect their preferences (UK Government, 2014). I will use this requirement to guide my daily practice and ensure that care is tailored to everyone rather than based on routines 

[bookmark: _Int_N5eD9TwL][bookmark: _Int_VHUZwCsN][bookmark: _Int_28OeTFL6]Partnership working is important because individuals often require support from different professionals, family members, and community services. In my daily practice, I can contribute by communicating effectively with colleagues, sharing relevant information appropriately and reporting changes in an individual’s condition. For example, if I notice that someone has become withdrawn, is eating less or is experiencing increased confusion, I should record my observations and inform the appropriate senior colleague so that further assessment can be considered.
I consider teamwork and willingness to support others to be important strengths. Effective communication can help prevent misunderstandings, improve continuity of care, and reduce risks to individuals. NHS England (2022) emphasises involving people and communities in decisions about health and care services. This highlights that partnership working should include the individual receiving support, rather than professionals making every decision on their behalf.
However, I recognise that I may need to develop my confidence when communicating concerns or contributing to discussions with professionals from divergent backgrounds. In the future, I will seek opportunities to take part in team meetings, ask questions when instructions are unclear and improve the accuracy of my written records. I will also respect confidentiality when communicating with relatives and share personal information only when there is a suitable lawful basis. These actions can strengthen professional relationships and help ensure that individuals receive coordinated support.
[bookmark: _Int_cFKzEON7][bookmark: _Int_cs77t7Lj]Ethical practice means acting responsibly, respecting individual rights, and making decisions that protect people’s safety and wellbeing. In my daily work, I should support confidentiality, obtain consent, respect cultural differences, and treat every individual fairly. The Mental Capacity Act 2005 is particularly important because it requires adults to be presumed to have capacity unless proved otherwise and encourages them to make their own decisions with appropriate support (UK Government, 2005).
[bookmark: _Int_A7Tj6dnM]For example, if an individual refuses personal care or medication, I should remain calm, listen to their reasons, and explain relevant information without applying unnecessary pressure. I should not automatically assume that the person lacks capacity simply because they decide I disagree with. Where necessary, I would seek advice from an appropriate senior professional and follow workplace procedures.
I believe that being respectful, supporting professional boundaries and recognising the importance of confidentiality are key strengths in my practice. Nevertheless, I need to continue developing my understanding of complex ethical situations, particularly where individual choice may conflict with safety concerns. The Data Protection Act 2018 also reinforces the importance of handling personal information lawfully and securely. To strengthen my practice, I will complete relevant training, review workplace policies, and seek supervision when I am uncertain about the right course of action. This will help me make informed decisions while protecting individuals’ rights and dignity.
[bookmark: _Int_y1lfZeUp]Reflecting on these principles has helped me recognise the importance of empathy, patience, communication, and teamwork in delivering effective care. These strengths can help me establish trust and build positive relationships with individuals. However, I must not assume that good intentions alone are sufficient. I also need up-to-date knowledge, practical skills, and the confidence to recognise and report concerns appropriately.
My primary areas for improvement are developing my knowledge of relevant legislation, strengthening communication during difficult conversations, and improving my confidence in multidisciplinary teamwork. I also need to ensure that my practice is still inclusive and responsive to distinct cultural, communication and accessibility needs.
[bookmark: _Int_kSdcSlis]To improve my practice, I will undertake relevant training in person-centred care, safeguarding, mental capacity, equality, and confidentiality. I will review the Care Act 2014, Mental Capacity Act 2005, and relevant workplace policies to strengthen my understanding of my legal and professional responsibilities. I will also ask my supervisor for constructive feedback and use reflective notes to show what went well and what could be improved after challenging situations.
[bookmark: _Int_FrKuyUMk][bookmark: _Int_h8w6S3yD]Furthermore, I will set achievable development goals, review my progress regularly and use supervision to discuss areas where I need further guidance. Where appropriate, I will learn from experienced colleagues and participate in team discussions to improve my communication and decision-making skills. By taking these steps, I aim to become a more confident, knowledgeable, and reflective professional who respects individual choices, works effectively with others, and provides safe, ethical, and person-centred care.
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