Kirsty Cook 

[bookmark: _Int_nZiz9HuT][bookmark: _Int_eEpmLCcK]Tenby is one of Wales’ top seaside towns. The town’s economy is based on tourism. (Around Tenby 2022). During COVID-19 Tenby took a massive hit not only to its visitor numbers but it’s economy too. In Wales from 11 June 2020 to 22 November 2022 there was a total 890K cases and 11,013 deaths. (Public Health Wales 2022). 
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[bookmark: _Int_rrY67MtX][bookmark: _Int_tNOy76Ry][bookmark: _Int_9JusAHLH][bookmark: _Int_qgKs5ULq][bookmark: _Int_uU4V3Ofd][bookmark: _Int_E1O2oCxW][bookmark: _Int_RHYn4X7i][bookmark: _Int_DIMVxWss][bookmark: _Int_QtDNYAYy][bookmark: _Int_uIlPWJT5][bookmark: _Int_POkftZi7][bookmark: _Int_Tn97bPQW]Many businesses and restaurants had to close resulting in Tenby being perceived as a ‘ghost town’. Wales witnessed 16,000 redundancies in the three months to November 2022 and the redundancies in the three months to November 2020. It was the highest since 2009. (Winding et al.) Tenby did however adopt alternative routes to help with the pandemic. One being ‘Eat Out to Help Out’, this is where on specific days the government were offered to get 50% off drinks and food at selective restaurants. This is to help persuade people to spend money in the community. They also did a lot of takeaways when COVID-19 cases when lower to help keep business up and run and not fall into administration which unfortunately happened so some of the smaller businesses. Something that was introduced to not only Tenby but also other areas to were QR codes. This is where a shop and restaurants or a company will have a QR code that show information that the consumer might need to know about, all you must do is hover your camera over it and it will bring it to your website with all the relevant information.
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The ‘Staycation’ become popular not only in Tenby but throughout the UK. According to the Cambridge Dictionary, a staycation is “a holiday that you take at home or near you home rather than travelling to another place”. (Cambridge Dictionary 2022). The staycation concept helps massively when it comes to the economy. This means that there will be less economical leakage and more people that are visiting Tenby will be from around the area. Tenby sees two and a half million visit each year. (Harries 2020). Many of this is seen through the summer months with Iron Man being on the biggest events Wales sees every year. Iron Man contributes a sum of £3.7m annually to the local economy with Mike Evans a Tenby councillor describing Iron Man being transformable for the heath and fitness of residents in Pembrokeshire. (Woodhouse 2017). By having events like this is helping put Pembrokeshire on the international map. 
When looking at the type of people that visit Tenby it’s clearly divided into three groups. Families, the adventure type, and the Elderly. Tenby is a great place for the adventure type as it has so much to offer with the Iron Man, beaches for the surf fanatics but also for the people that want to learn Tenby offer lessons, things like kayaking and sailing the adventure type takes huge interest in. Tenby has a lot of activities for the children to enjoy some including Heatherton, World of Activities which is an award winning activity day out with family, fun adrenaline filled day, Wild Lakes, a waterpark that offers water sports such as wakeboarding and bouldering and finally Manor House Wildlife Park which rose to popularity due to the owner Anna Ryder-Richardson and their TV series that was broadcasted on BBC One and as for Elderly a lot of people retired and head to seaside town like Tenby. Tenby is named the second-best place to live in the UK post-Covid (Ridout 2021) with Tenby being a hotspot for many tourists the house prices in Tenby averaging around £293,317 over the last year (Rightmove 2022) compared to London that’s a good price for a house. You want to spend your retirement in a place that has natural beauty, good quality of life, good air quality, an energy efficient home especially with the cost of living, low crime figures, beautiful national parks, and historical buildings. 
Tenby is continuously tourism planning it helps promote long term success with a destination and encourages collaborations with key stakeholders. Some of the benefits are it will promote local heritage, optimise tourism sales, and make a natural environment and have resource protection, however there can be a few draw backs including over tourism, people disrespecting the local culture, damage to the environment especially with Tenby being around the coast and economic leakage. (Dallan 2022)
Some of the newest trends in tourism are safety and cleanness, this was a big before COVID-19 but nowadays we have seen a significant change to a traveller view when visiting new places. They have wishes such as contactless payment and booking flexibility. Also, another trend being social media and it being the preferred way to get travel inspiration of new countries they want to visit. Different platforms depend on the different generation. For example, Gen X uses Pinterest for inspiration, Millennials use Instagram and Gen Z tend to use TikTok the most. (Dallan 2022) 
Since the pandemic many businesspeople that travel for business want to combine business and leisure and not be confined to four walls for the duration of their stay. Sustainability is also a big trend among travellers they are become more conscious of travel plans especially with the recent stories about climate change and how we haven’t got long left to make a difference. 
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As tourists flock to Tenby for holidays and the reputation Tenby is getting many people want to buy a house in the area however this is become a problem for first time buyers of the local area, they are having to more 10-20 miles away to find somewhere this is not only due to people from away buying a ‘holiday home’ in Tenby but the affordability due to high demand too. They are trying to propose 144 home developments for local people seeking to move or return to the area. (Evans 2022) To try and combat this from happening “The Welsh Government have also announced new legislative measures in March 2022. From April 2023 local councils will be able to raise the maximum council tax premium on second homes to 300% (up from the 100% limit set in 2017)” (Senedd Research 2022). 
Most people visiting Tenby stay for a long weekend (Friday to Sunday). Tenby has a lot of local produce from beers from Tenby Brewing Co and Harbwr, ciders from Pembrokeshire Cider and Rum and Gin (Barti Spiced Rum, Pembrokeshire Gin Co). This brings the local factor to Tenby which attracts more tourists. 
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The visitor experience is the concept of providing people with a positive encounter whether that’s a place or an organisation. (Vpod Solutions 2021) Studies show that dissatisfied customers tell nine to 15 other people about their experience. Whereas a happy customer will tell between 5 and 10 people. (Thomas 2022) Tenby attracts people because of its beaches, beautiful scenic routes it’s what some people look for. A lot of people compare Tenby to places like Greece and Spain and for a lot of people that’s their yearly holiday. Tenby has a friendly community and have a lot of locally sourced food and drink which attracts a lot of tourists. Many visitors have had a positive experience however the only thing many people have commented on is how busy Tenby gets in the summertime and expensive some things can be. However, that’s to be expected with the Tenby being names the second-best place to live (Ridout 2021)
Tenby is continuously looking at ways to help stakeholders for future sustainability some things to consider could be, Tenby blocks off some of the streets in the summertime due to the increase amount of people and to help create less people. By blocking off more of the street it will help massively with pollution, employees of a business doing a car share or using public transport will help massively. To help combat plastic pollution get rid of plastic straws in pubs and use hard plastic cup with a deposit attached to them for events days so people have more motive to bring them back and go paperless with receipts and start emailing them and getting digital receipts. Tenby is a good at getting locally sourced produce by slowly building up different food and drinks this is helping keep Tenby as authentic as possible.
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Tenby relies on tourism heavily. It took a massive hit when it came to COVID-19. With two lockdowns over the summer months where Tenby gets most revenue many people were considered that the town could not handle it with many shops and restaurants forced to close with most people on furlough for a number of months. Tenby became considerable quiet and area throughout the height of lockdown. Many tourists thinking twice on whether they should visit Tenby once everything was reopened. However, the community and local people came together and it’s slowly getting back to what it looked like pre-covid with tourists starting to flock back to Tenby to enjoy the coastal views. Tenby are continuously developing ways in which to make themselves more established on the map on to better themselves sustainably. 
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