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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 24/09/2025 _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The purpose of the visit was to engage with a mother who had recently contacted the police following a serious domestic abuse incident, during which the children’s father assaulted her while the children were present in the home. The mother had agreed to an assessment during a prior conversation with the Front Door Team in the Local Authority. An assessment looks at whether a family has care and support needs in which further support may be required (Social Services and Wellbeing (Wales) Act 2014).

The visit aim was to explain what an assessment is and to gain informed consent for the assessment to take place. The aims were also to explore what support is in place from family and services. I also aim to understand what the children may have witnessed or been exposed to while their parents were in a relationship, the current circumstances and the police investigation. 

The mother is neurodivergent and anxiety and shares that she struggles with communication, which helped me ensure my communication skills are clear and concise. Research shows that people who are neurodivergent have different communication styles (National Autistic Society 2025) so it is important to ensure that I am able to meet mum’s communication needs to ensure the visit does not heighten her anxiety. Mother is open to the mental health services. The mental health worker was consulted prior to the visit and called mum to ensure that support was offered if required. 

Mother is English with her family support network residing in England. She resides in rural Wales with a lack of support network around her now she has separated from the children’s father with his family now limiting their contact with mother since the incident. 

A telephone call was had with mother prior whereby consent was gained for the visit and the observation to take place. 


(Word count: 306)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


For this assignment, mother will be called Person A. 

Prior to my visit, communication was had via the telephone with Person A as well as conversations with a mental health professional who works with her. This was to assess her needs and how best to ensure the session with her would be beneficial for us both.  This preparation also made me reflect on how easily assumptions can be made without direct communication. In the past, I may have relied solely on case notes or third-party accounts, but this experience reinforced the importance of hearing directly from the individual to shape a more accurate and respectful approach. It also helped me think about how important it is to make someone feel safe and comfortable before a visit. If I hadn’t taken time to prepare, Person A might have felt anxious, which could have affected how well she engaged with me.

During the telephone call with Person A to arrange the visit, I offered her the Active Offer, as I am not a fluent Welsh speaker and I did not want this to impact upon the visit. The Active Offer sits under the More than Just Words legislation. This legislation was put in place to ensure that Welsh speakers were not having to ask for services in Welsh and to ensure that professionals were held responsible for offering this service (Welsh Government 2012). Person A does not speak Welsh, she therefore declined the Active Offer. Even though I am not a fluent Welsh speaker, it is essential to offer the active offer to ensure the needs of the person can be met, ensuring that a person-centred approach is at the heart of practice.  Offering the Active Offer, even when it wasn’t needed, reminded me that small actions can show respect and help build trust. It also made me think about how important it is to make sure people know they have choices.

Culturally, Person A grew up in England, with her family remaining in England. This means that she is very isolated and has depended on her ex-partner and his family for support. It was important to be mindful of this when communicating with Person A as it may lead her to feel isolated. She shared that her ex-partner has ruined her relationship with some family members, which perpetrators of domestic abuse do to assert power and control (Domestic Shelters 2025). This made me reflect on the role of social workers in empowering people in isolation to reclaim network back after being dependant in an abusive relationship.

From the research I completed, I was able to see that people who are neurodivergent prefer to be communicated with clearly, with direct language and may need extra time to process the questions being asked to them (National Autistic Society 2025). For the visit, I went with short, simple questions written down that I gave to her at the start of the session. I felt that doing this, would allow Person A to process what was going to be asked as well as helping to reduce her anxieties, as she would know what was going to happen during the visit. This also helped me to understand how important it is to give people time and space. In the past, I may have asked questions too quickly or expected answers straight away. This made me consider how my own communication style might unintentionally create barriers and how being clear can make a big difference not only to the person’s understanding but also the work I am able to complete with them. 

During the telephone calls, I was able to gather information from Person A that she is neurodivergent, has anxiety, and finds communication difficult due to her understanding and not wanting to say the wrong thing. I was able to use this information to research how best to support Person A when communicating with her during my visit.  This process highlighted the importance of balancing research with lived experience. While guidance on being neurodivergent was helpful, it was Person A’s own account that shaped my approach. It reminded me that a diagnosis does not fit all, which is something we should be mindful of in social work practice. 

Communication skills are more than just the way we talk. Communication skills also involve our non-verbal communication such as the way we use facial expressions, eye contact and our body language (Juliet Kaprowska 2024). I was mindful with the way I was sat, with a more relaxed posture and made sure I would smile and nod at times it was appropriate to provide Person A with reassurances. This made me reflect on how much we also rely on body language to inform our communication. For someone with autism, eye contact or facial expressions might feel uncomfortable or confusing. I had to be mindful not to use too much eye contact and to make sure my body language was open to ensure Person A felt comfortable.

Person A struggled to focus by the end of the visit as her youngest child needed to go for a nap. She shared that she was worried about not being able to hear him and feeling the importance of having a conversation while being focused with myself. I explained to mum that we could resume the session next week instead. Mum was clearly becoming anxious and was struggling to concentrate due to anxiety and neurodivergent traits. When working with someone who is neurodivergent, thirty to forty-five minutes is a good amount of time to maintain attention, support their emotional regulation and reduce the feeling of being overwhelmed (National Institute for Health and Care Excellence 2018). This session was forty-five minutes long so supported this. 

Working collaboratively with Person A’s mental health worker allowed me to ensure my practice was person-centred. Person A has worked with her mental health worker for four years, with the worker having a very good understand of Person A’s communication needs and how best to work with these. The mental health worker was able to give me some feedback about how Person A can often feel overwhelmed that she has overshared after a session has been completed. This allowed us to come up with plan to support Person A. I made Person A know that I was aware of this anxiety and reassured her that she did not need to have anxieties around this once I had left. The mental health worker called Person A after my visit, and I also did to provide reassurances. By doing this, I believe I was able to help put Person A at ease and help reduce her anxieties, which I believe would help for my next visit with her. 

Within social work, there are values and ethics that we must follow as practitioners. Some of these values and ethics have been set out in legislation and frameworks to ensure that social workers work in a way that ensures they upload these values and ethics. Within Wales, the Codes of Professional Practice (CoPP) are a set of values set out by Social Care Wales.  These values uphold social workers to standard with social workers in Wales making an agreement to follow the CoPP when they register with Social Care Wales. Following the CoPP was integral during my visit to Person A. I was accountable for my work and developed my skills and knowledge around working with someone who is neurodivergent (CoPP 6). I listened to Person A’s account of the incident and respected her rights on her views on her relationship while ensuring her decision making was not going to impact on her children (CoPP 1 and 4). Following the CoPP is essential in social work. It ensures that social workers are accountable for their work and sets professional standards that are safe and respectful while ensuring that practice is effective (Social Care Wales 2017).


(Word count: 1312)

1300 (+/- 10%: include your actual word count at the end of each section).







Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time as agreed.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she did get permission in advance.
Yes, she explained reason for observation.

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, she handed me complaints and explanation of assessment.

	  How has the social worker listened to you and respected your views and wishes?

	Definitely. She let me talk and explain my story.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.



	How has the social worker’s involvement met your expectations for this visit?

	Very good. I initially was worried. I am now happy and know she is here is help and support. 

	Are there any other comments or suggestions that you would like to make?
	Shannon explained everything clearly. I am very happy. 
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