Social worker (Michelle) Introducing the case.

My name is Kia Symons and I am the health visitor for the family.

Nursery Manager (Charlotte) Report from the key worker. 

Health Visitor (me)  

I have worked with the family for 3 nearly 4 years now since Alfie was born and there is no previous history of concern. I have built a relationship with mum and do feel she would contact me of any concerns. 

Dad always had a job, mum always been a stay at home parent. 

Following the Universal Health Visitor Reviews (2015) I carried out a visit when Tilly was 10 days old and had a chat with mum to see how she felt and as a family how they have adjusted to the new arrival and mum did report her feelings ( being overwhelmed) and I felt a concern of possible post- natal depression, there was no concern of Munchausen syndrome or abuse to the children, mum expressed her feelings solely on her- not the children. However, following frequent visits with support, I felt this was ‘baby blues’ and as we know this affects our mood and I felt there was no need of G.P intervention. 

Due to mum’s feelings I did suggest Home start as The Health Visitor Implementation Plan (2011-2015) stresses the importance of early intervention and mum felt this would be helpful and this was put in place. Visits I made after this intervention, I did see an improvement in her mood, and she did report she felt a lot better since speaking to mums who felt the same and who she could share her feelings with. A family resilient assessment was done after these sessions and I had no further worries regarding mum’s mood. 

Following The Healthy Child Wales Programme Healthy Child Wales Programme (2016) mum has had both children vaccinated at the correct ages. 
Tilly is due for her routine vaccinations at 12 months and I have no concerns mum will not attend.
I have also no concern with both children’s growth and development as they have recorded appropriately with their centile according to the UK- WHO growth charts 0-4 years. 
The house was kept well and mum’s attitude has always been easy to work with.

Tilly who is currently 8 months, I last visited the home to carry out routine appointment 2 months ago, a family resilience assessment following the HCWP (2016) was done and there were no concerns at the time. Mum feeling good and had done lots of activities with Tilly and takes her and Alife to the park often after nursery. We discussed Tilly’s development progress and I was happy she was sitting un-aided and there were no concerns of delay at this time. 
I also asked mum the NICE questions to assess her maternal emotional health and well-being as (Healthy Child Wales Programme, 2016) informs and although I had no issues at the time, I have had a recent phone call from mum regarding dad losing his job and felt concerned about mum being upset so arranged a visit the same afternoon as I was in the area. 

Social worker (Michelle) visit and report from mum. 

Health Visitor (me) report from mum following my visit of concern. 

Agree with Michelle, I have noticed a significant difference within the family home, I noticed a pile up of washing and dishes and the house in general was not kept tidy like I have seen before. I also saw a few empty bottles of alcohol on the kitchen units which was when mum opened up about dad’s drinking lately. Like Michelle has reported, when I visited mum she and Tilly where also still in their PJ’s and this, along with the rest of my observation I feel mum is lacking motivation and withdrawing from her daily routine where the build up around her is getting worse which cycles to her feeling down and not having the get up and go attitude I have known her to have. 

Mum’s report
When speaking to mum she was struggling at times to talk without crying and when I asked what her main worries where she said

“Because dad has lost his job, we are struggling with our money and anything we have left over he spends it on alcohol and drinks all evening with his friend and doesn’t support me with the children and now it’s all become too overwhelming and I can’t do it all on my own. It’s got so bad lately that I felt too anxious and bogged down to go out and take Alfie to nursery but because dad was still in bed hungover, his friend offered to take Alfie to nursery on his way home and I let him because I didn’t want Alfie to miss it.”

I know that this worried her especially as she knew afterwards he shouldn’t have taken him. 
Social worker (Michelle) Action plan

Health visitor (me) my Action plan

Action Plan
I feel there is no deliberate neglect, both parents need further support as we know the children act 1989 expresses that children are best at home with their family so I feel the following support should be put in place. 

The children act (2004) states the importance of multi- agency working therefore to maintain frequent visits to the home, I would suggest another referral to home start to support mum with her finances and benefits (especially now dad isn’t working) they can help to see if there are any benefits they can claim for. They can also support her at groups and give her the confidence again so she can meet other parents to allow her to share experiences and reduce her feelings of isolation. 

[bookmark: _GoBack]Action for children can also help support both parents and children, they can work with Alfie and give him an opportunity to express himself in confidence and engage him in activities he enjoys. This organisation providing support to the family can help to prevent the children being affected by Adverse Childhood Experiences and help the parents to cope and realise the importance of childhood impacts on the children. 

I would also suggest counselling, a referral to Mind charity, who can support with perhaps cognitive behavioral therapy (CBT) and a referral to the G.P to assess if medication is necessary. 


Social worker (Michelle) action plan focusing on dad
Nursery manager (Charlotte) what help you can offer
Social worker (Michelle) review in 3 months
Nursery manager (Charlotte) asking for advice if she still has concerns
Social worker (Michelle) gives advice and closes the case. 
















