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	Personal Information

	

	· Nationality: BRITISH
· Age: 42

	
Skills

	
	Communication - My communication skills have enabled me to communicate at various different levels with both external and internal customers. In my previous roles I have had conversations with elderly patients in different languages such as English, Urdu and Punjabi. I can empathise with individuals and know how to keep conversations going by using my listening skills to check understanding. I understand cultural differences and how they impact communication.

Teamwork – I have the ability to work together with other team members often offering support and guidance. I understand how everyone is different and can change my behaviours to help improve relationships.

Caring – I have spent 10 years with my in-laws who have required caring needs. I helped by doing household chores, cooking meals 3 times a day, making sure medicine is taken on time and often supported in regular walks. I also have experience of working in a care home as a volunteer.

Systems – Good knowledge of Microsoft packages and use of customer management systems. Ability to pick things up very quickly and no job is too mundane.  

	Education


	
	[ 1995 - 2004]	FG Girls Public School (Rawalpindi, Pakistan)/ Government College for Women

Intermediate (Equivalent to UK GCSE)
Mathematics (B), Urdu (A*), Science (B)

[ 2005 – 2007] Fatima Jinnah Women University	                  Rawalpindi, Pakistan)
Masters (equivalent to BSC)
· Defense and Diplomatic Studies

[ 2025 – 2026]University of Wales Trinity St David (UWTSD)                 Birmingham, England)
Level 4 Health and Social Care

	Work experience

	
	
[May 2009- May 2019] Carer                 Birmingham
 Caring for family members
· Arranging GP/Hospital appointments as and when necessary
· Providing 3 meals a day 
· Making sure all medication is taken on time in particular my father-in law who suffered from dementia 
· Arrange afternoon walks for at least 30 minutes a day
· Completed all household chores

[Dec 2019- Mar 2020] Travel Agent               Birmingham

· Responsible for taking copies of legal documents such as passports/ID cards
· Entering customer data onto system
· Sending e-mails and responding to queries
· Dealing with the daily post

[June 2024- Mar 2025] Knowle Gate Carers               Birmingham

· Assisted residents with daily living activities such as washing, dressing, grooming and maintaining personal hygiene
· Administered medications as prescribed, monito for side effects and ensure accurate record keeping
· Provided companionship, engage residents in meaningful conversations and activities.
· Observed and recorded any changes in residents; physical or mental health.



	References
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I am excited to apply for the Care Assistant position with Home Instead in Sutton Coldfield. As the world’s largest provider of non-medical care and companionship services, Home Instead’s commitment to dignity, personalised support, and meaningful client relationships deeply resonates with my own values and experience. I am passionate about enabling older people to live independently and happily in their own homes, and I am eager to bring my caring nature, practical skills, and enthusiasm to your team.

My 12 months of voluntary experience at Knowle Gate Care Home gave me a strong foundation in supporting elderly residents. I assisted with daily living activities, including personal care, mobility support, meal preparation, and companionship. I quickly learned the importance of patience, empathy, and adapting to individual needs—skills I know are essential for Home Instead’s minimum one-hour visits that allow genuine connections to develop. I particularly enjoyed engaging residents in conversation, accompanying them on short outings, and helping maintain their independence and dignity.

In addition, I have hands-on experience caring for my elderly in-laws at home. This involved assisting with medication reminders, mobility around the house, personal hygiene, light housekeeping, and running errands such as shopping or collecting prescriptions. These responsibilities taught me to be observant, responsive, and respectful of personal preferences, while providing emotional support during what can be challenging times. I understand the value of treating every client as an individual and creating a warm, comfortable atmosphere—something that aligns perfectly with Home Instead’s no-uniforms policy and emphasis on feeling at ease.

Academically, I hold a Level 4 qualification in Health and Social Care in the UK, which has equipped me with up-to-date knowledge of person-centred care, safeguarding, infection control, and effective communication. Prior to moving to the UK, I completed a Master’s degree at university in Pakistan, developing strong organisational, problem-solving, and interpersonal skills that I now apply in care settings. My earlier role handling customer calls for a travel agent further strengthened my ability to listen actively, communicate clearly, and build rapport quickly with a wide range of people.

I possess a full UK driving licence and have access to a reliable vehicle, enabling me to travel between clients in the Sutton Coldfield area with ease. I am fully committed to completing all required training and am enthusiastic about the career development opportunities Home Instead offers. Whether providing companionship during coffee shop visits, supporting medication routines, or simply offering a friendly conversation, I am dedicated to enhancing clients’ quality of life.

I am reliable, flexible, and genuinely compassionate, with a calm and positive approach that helps clients feel valued and secure. I would welcome the opportunity to contribute to the Home Instead family and deliver the high standard of non-medical care and companionship that your clients deserve.
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Strengths

I possess several personal and professional strengths that align well with the Care Assistant role at Home Instead. My 6 months of voluntary experience at Knowle Gate Care Home provided practical skills in personal care, mobility support, meal preparation, and companionship, allowing me to develop patience, empathy, and the ability to adapt to individual needs (Home Instead, 2025). 
Caring for my elderly in-laws at home further strengthened my observational skills, responsiveness, and respect for personal preferences while delivering emotional support. My Level 4 qualification in Health and Social Care has given me up-to-date theoretical knowledge of person-centred care, safeguarding, infection control, and effective communication. 
Additionally, my Master’s degree and previous customer service role have enhanced my organisational, problem-solving, and rapport-building abilities. I hold a full UK driving licence with access to a reliable vehicle, which directly supports the requirement to travel between clients in the Sutton Coldfield area. 
These strengths enable me to deliver compassionate, flexible, and individualised non-medical care in clients’ own homes.

Weaknesses

One area for development is my relatively limited formal experience in a domiciliary (home-based) care setting compared to residential care home environments. While my voluntary work and family caregiving have built strong foundational skills,
I have less exposure to the challenges of working independently during one-hour visits without immediate team support. I also recognise that, having recently moved to the UK, I may need further time to deepen my understanding of specific UK care policies and cultural nuances in diverse communities within Sutton Coldfield. 
My academic background is strong, but translating theoretical knowledge into consistent, long-term practice in a fast-paced home care environment remains an area I am actively working to strengthen.

Opportunities

Home Instead offers excellent opportunities for career progression, comprehensive training, and the chance to build meaningful, ongoing client relationships through regular one-hour visits.
The role would allow me to further develop my person-centred care skills in real home environments, aligning with my passion for enabling older people to live independently with dignity. 
There is potential to undertake additional qualifications, such as the Care Certificate or specialised dementia training, which would enhance my employability and expertise. 
The growing demand for non-medical home care services due to an ageing population in the UK also presents long-term career stability and advancement possibilities within the organisation (Skills for Care, 2024). 
My driving licence and flexibility provide a strong platform to maximise these opportunities.

Threats

External factors such as the high turnover rates common in the care sector and increasing pressures on home care services (e.g., staff shortages and complex client needs) could create challenges in maintaining work-life balance and consistent quality of care. 
Changes in UK health and social care policy, funding, or regulatory requirements (e.g., updates to safeguarding or infection control standards) may require rapid adaptation.
 Additionally, as a relatively new arrival to the UK care workforce, competition from candidates with more extensive domiciliary experience could pose a short-term threat during the initial application and probation period.
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My Personal Development Plan outlines three clear, achievable goals over the next two years to prepare for and progress within the Care Assistant role at Home Instead. Each goal includes specific actions, timelines, and methods for monitoring and evaluation.

Goal 1: Develop advanced domiciliary care skills and confidence in delivering person-centred care during independent home visits

- Development activities: Complete Home Instead’s induction and mandatory training within the first 3 months. Shadow experienced Care Assistants on at least 10 home visits in the first 6 months. Actively seek feedback after each visit and maintain a reflective learning journal. Undertake the Care Certificate if not already completed.

- Timeline: Months 1–12 (focus on induction and shadowing in first 6 months; independent visits with supervision by month 9).

- Monitoring and evaluation: Use weekly supervisor feedback forms and client satisfaction feedback. Review my reflective journal monthly against the 6 Cs of nursing/care (care, compassion, competence, communication, courage, commitment). Measure success by achieving positive feedback on at least 90% of visits by the end of year 1 and independently managing a small caseload by the end of year 2.

Goal 2: Enhance cultural awareness and communication skills to better support diverse clients in Sutton Coldfield

- Development activities: Attend cultural competency and equality & diversity training offered by Home Instead or through external providers (e.g., via Skills for Care resources). Engage in conversations with clients from varied backgrounds during visits and participate in team debrief sessions. Continue practising active listening techniques learned from my customer service background.

- Timeline: Ongoing over 24 months, with formal training completed by month 6 and regular application/review every 3 months.

- Monitoring and evaluation: Maintain a log of successful client interactions and any challenges overcome. Seek quarterly feedback from my line manager and clients. Evaluate progress through self-assessment against the Care Quality Commission (CQC) fundamental standards on person-centred care. Success will be measured by receiving consistent “good” or “outstanding” feedback on communication and relationship-building by the end of year 2.

Goal 3: Build long-term career progression within home care by gaining additional qualifications and leadership experience

- Development activities: Complete any mandatory annual training and pursue at least one specialist short course (e.g., dementia awareness or medication support) each year. Volunteer for additional responsibilities, such as mentoring new staff or assisting with team training sessions after 12 months of employment. Network with senior colleagues to understand progression pathways at Home Instead.

- Timeline: Year 1 – complete specialist training; Year 2 – take on mentoring or additional duties.

- Monitoring and evaluation: Track completion of training courses and certificates. Review progress during annual appraisals and set new objectives. Measure success by achieving a senior Care Assistant or team leader discussion by the end of year 2, alongside maintaining a strong attendance and performance record.

This PDP will be reviewed every 6 months with my line manager to ensure goals remain relevant and achievable, with adjustments made based on feedback and changing role demands.
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Description

In Component 1, I delivered a 5-minute PowerPoint presentation on communication as a key skill in health and social care. I explained its importance for person-centred care and provided a practical example of how I would apply active listening and empathy at a Residential Care Home, drawing directly from my voluntary experience at Knowle Gate Care Home and caring for my elderly in-laws (Moss, 2017). The presentation was delivered to my lecturer.

Feelings

Before the presentation I felt a mixture of excitement and nervousness. I was confident in my personal examples because they came from real experience, but I worried about speaking clearly in front of an audience and keeping within the strict 5-minute limit. During the presentation I felt slightly anxious, which made my pace quicken towards the end. Afterwards I felt relieved and proud that I had linked theory to my own background, yet I was aware that nerves had affected my delivery.

Evaluation

What went well was the clear structure, the relevance of my practical example to the Care Assistant role, and the authentic way I connected my Level 4 Health and Social Care knowledge with Home Instead’s emphasis on dignity and companionship. 
I successfully incorporated the two required references and stayed on topic. 
The lecturer’s verbal feedback confirmed these points: “Well-developed analysis with clear reasoning and justification… However, No appropriate model (e.g., Gibbs Reflective Cycle, communication models, teamwork frameworks) was used.”

Analysis

Had I used Gibbs’ cycle, this would have helped me move beyond simple description to deeper learning (Gibbs, 1988). The lecturer’s feedback highlighted that my strength lay in my well developed analysis, which aligns with the importance of effective communication in building trust with older clients (Moss, 2017). Koshy et al. (2017) note that structured reflection turns experience into improved professional competence; in my case, the feedback revealed how anxiety impacted non-verbal communication – ironically the very skill I was presenting. 
This mirrors real-world care situations where calm, clear communication is essential during one-hour visits. Bulman and Schutz (2013) emphasise that honest evaluation of performance prevents repeating the same mistakes, which is vital for my future role where miscommunication could affect client dignity and independence. 
The experience also showed me that while my academic background (Master’s degree and Level 4 qualification) provided solid content, translating that into confident public delivery requires separate practice.

Conclusion

Overall, the presentation was successful in demonstrating my understanding of communication as a core skill for the Care Assistant position, but it highlighted gaps in delivery technique and visual aids. I now recognise that personal experience is a powerful tool, yet it must be supported by polished presentation skills to engage an audience effectively.

Action Plan

Over the next six months I will record myself delivering short presentations twice weekly and time them strictly. I will attend an optional university workshop on presentation skills and create future slides with a maximum of 5 lines of text plus relevant images. I will seek peer feedback before the next assessment to build confidence in eye contact and pacing. 
By the time I start my Care Assistant role at Home Instead, these improvements will ensure I can communicate clearly with clients, families and colleagues, directly supporting better person-centred care.
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