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Chapter 1. Introduction 

1.1 Introduction.

This proposal aims to analyse the increasing number of crime related incidents towards officers in the police service and whether it is due to the public’s lack of respect towards the police today. It will focus on how the police are subject to physical violence and analyse the possible causes/reasons for this. (Metropolitan police, 2007). This dissertation will consider how children and young people learn respect in educational settings in the family setting, and in the different religious settings in today’s diverse society. (PSHE association, 2019). Analytic evaluations will be carried out to establish how a tougher approach to policing would affect public – police relationships. (NPCC). 

1.2 Background and rationale.

Recent statistics show a significant increase in the number of assaults on the police. “assaults should never be seen as being part of the job and officers should be able to go about their work without fear of abuse or attack”. (Francis, 2020). 

BBC research figures for the year July 2019 – August 2020 illustrate that 6,668 officers had been assaulted which is an average of 18 assaults a day in England and Wales. The impact of assaults on individual officers are not only short term but can have long term effects, these impacts can be psychological as well as physical (Francis, 2020). According to a report written by Berkowicz and Myers (2018), educational leaders and teachers are role models for today’s children, back in the day children were taught by their parents to respect their elders but this rarely happens nowadays and much more emphasis has been placed on teachers to teach children how to respect and who to respect in society. The word respect is a noun; a deep admiration for someone due to their abilities, qualities or achievements. Respect opens a space for development of learning and trust. The Washington post (2020) reports that policing in the UK focuses on how police officers use their time and space to reduce the threat of crime. The US contrast tends to think about crisis intervention and de-escalation after an event. 

1.3 Aims and objectives.

1.3.1 Aims

To find out if police have lost respect from the public in England and Wales and how the police can gain it back.

1.3.2 Objectives

1). Why are police being verbally and physically attacked?

2). How is respect taught in an educational setting, by family and in religion in the UK today?

3). Would tougher prison sentencing gain respect?




1.4. Research structure.

This research, in order to meet its aims and objectives will consist of five chapters. Chapter one being the introduction, chapter two, a literature review, chapter three, methods and methodology, chapter four, data collection and analysis, and chapter five, conclusion and recommendations.

Chapter one provides an understanding of the dissertation and why the research has been conducted, and the aims and objectives for this research. This research will use data conducted from interviews from police officers in South Wales.

Chapter two is a literature review giving an understanding of what research has been done around this topic and giving an insight to the problems faced today. 

Chapter three is the methods and methodology, and this shows how the research has been conducted and why the research was conducted in this way. 

Chapter four will analyse the data conducted from the interviews and give an overview to what working in the police force is like as an officer. 

Chapter five will discuss the aims and objectives of the research. There will be a discussion on the main findings of this research. 

1.5. Conclusion 

The main gaol of this research project is to meet the aims and objectives that are set. The conclusion will clearly and accurately state the answers set out in the objective. It will have a reflective approach and a summary of the research. The conclusion will make recommendations for future work in this field. (McCombes, 2020).

Chapter 2. Literature review 

2.1. PEEL Report

In 2017 there were several horrific attacks by terrorists in the UK, following these attacks the police saw a large number of calls from the public to the police offering their help.
The national review of police effectiveness (PEEL report) of 2017 outlined that several recommendations made in the previous report  have been met including improvements in neighbourhood policing, investigating crimes, tackling serious and organised crime as well as crime prevention, however the report also indicated that in some areas further improvements were required for example, in a small number of forces it was found that some vulnerable victims who are not receiving prompt emergency response from the police due to the cuts in the number of officers and the overwhelming demands policing in the 21st century faces. (Her Majesty’s Inspectorate of Policing and Fire and Rescue Services (HMICFRS), 2017). Furthermore, the report identifies a significant rise in the risk associated with registered sex offenders and that police forces are not reacting consistently throughout the UK. North Yorkshire police use a process called MAPPA which means multi-agency public protection arrangements. MAAPA ensures that everything is done to protect the public from those who pose the highest risks. The police in North Yorkshire for example work together with the prison service and probation team to help manage the risks that could occur by offenders who live in our communities. Sex offenders in North Yorkshire are constantly monitored by technology. The police can install software on a known offender’s computer that would alert them of any illegal content they might have viewed or even searched. (North Yorkshire police. 2018). WISDOM stands for Wales integrated Serious and Dangerous Offender Management and their aim is to reduce re-offending. It works with offenders in the community to help reduce risk. There is intention to roll out WISDOM throughout the whole of Wales soon. (MAPPA, South Wales. 2019). 
 Additionally, the report made recommendations to increase the number of detectives in order that crimes be investigated and cleared up more speedily. (HMICFRS), 2017). Arguably the recommendations made by HMICFRS still stand as there continues to be a national crisis due to shortage of trained detectives and investigators. (HMICFRS. 2018).  Historically the 2016 the PEEL report found that the standard of crime prevention and local policing provided by forces had declined, and the police were failing to adapt policing models to accommodate the lowest of budget and this caused a risk to neighbourhood policing. Following these recommendations since 2016, there has been significant improvement and many forces have changed their approach to neighbourhood policing to ensure communities in need have sufficient PCSO presence on the street who are dedicated to prevent crime, tackle anti-social behaviour and engage with communities. In 2016 there was an 8% deduction in neighbourhood policing officers so despite the decrease the police have made sure local officers are accessible and visible within the community and out on the streets. 

2.2. Responses by forces

Nearly all forces have now invested in body-worn video (BWV) and this is an extremely important tool for collecting evidence providing accurate footage and recordings of crime scenes and other policing incidents and highlighting the behaviour of the victims and perpetrators. Unfortunately, not all forces know how and when to use this technology, therefore clear guidelines and training is needed to enhance and maximise the benefits of such technology. (HMICFRS. 2018). 

Gloucestershire police has been commended for having a good approach when it comes to community engagement. They meet regularly at organised meetings and have a good social media involvement. They use a “neighbourhood alert” system which alerts all areas when a crime has been committed in their area. PCSO’s work within communities to develop bonds between themselves and with the public who would not normally engage. They also offer twice monthly surveys to identify issues, concerns or problems. As previously stated, training is a huge concern since the budget cuts and many of the forces in the UK require up to date training. Problem solving needs training as does many police IT systems. (HMICFRS. 2018). 

As well as Gloucestershire police, Warwickshire and West Mercia police were commended in the report for introducing problem solving co-ordinators and these have expert knowledge of intervention techniques and legal powers that can help reduce crime. Best practice needs to be shared more effectively through forces and this should be done locally, regionally and at a national level and the college of policing has now introduced a “work works” section on their website for officers to easily share “what works”. But having access to a reliable datable that gives information about most proven effective policing should be paramount but currently is not. Forces need to be searching for cost effective ways to reduce crime and problem solve, these ideas should then be shared on a database for all to access. All forces across the UK have programmes that can test response to a national threat. These include working with all emergency services across many external organisations. A good example of this was the South Wales and Kent police collaboration on the build up to the champions league final which was being held in Cardiff. Kent police carried out a thorough debrief to South Wales police in case of a terrorist attack in either the Principality stadium or the channel tunnel. (HMICFRS. 2018). 

2.3. Decline of public respect.

According to the BBC (2020) there was a 38% increase between the months of May and July of police officers being attacked, compared to same time the previous year. A police federation of England and Wales spokesperson says he is disgusted by the increase of attacks on police officers and emergency services. He is reported in saying that the police are there to protect and serve. They are mums and dads themselves who have families to return to after their shift and should not be being assaulted. Furthermore, the federation support the notion that people who commit crimes on officers must be dealt with harshly by the courts and should face the full force of the law. 

The police Federation are committed to continue their campaign to increase sentences through their “protect the protectors” campaign and if you assault an officer you should expect, without doubt, to do the time in prison. (Police Federation. 2021). Scotland yard stated that this was due to more high-profile protests and unlicensed music events. (Francis, 2020). During 2020, there were 6,668 assaults police officers – a 16% increase on the previous year. Chief inspector Dave Brewster said that assaults on police officers are on the rise every year and it is unacceptable. The unprecedented increase of assaults has impacted police officers and should not be underestimated, this has affected how police have been able to work due to morale being damaged. At present, during the current coronavirus pandemic, if you are found guilty of common assault on a police officer, you would face a 12-month custodial sentence. Last month the government consulted on possibly doubling this sentence to 2 years. Sophie Lindon, deputy mayor for policing and crime said that police officers deserve our full respect and anyone who attacks them should feel the force of the law. (Francis, 2020). 

On the 15th of August 2019, PC Andrew Harper was killed whilst on duty, he was 28 years old. PC Harper was responding to a call with a colleague about the theft of a quad bike. Three teenagers were subsequently convicted of his manslaughter. Boris Johnson commented that the officer’s death was “The most powerful reminder that police officers up and down the country put themselves at risk every single day to keep us safe”. (Race, 2020). Recently in September 2020, 28 recommendations were made by the National Police Chief council and a report was written about the large and quick rise of assaults against police and what could be done about it. The police Federation recommends a safety review to include new approaches into investigations into officer assaults. Stu Berry, chairman of Greater Manchester Police Federation states that officer safety and welfare should be priority and that officers need to feel confident in using protective equipment and to protect themselves or others if necessary. (Police Federation. 2020).

The mother and wife of PC Harper have been actively campaigning calling for tougher punishments for people who kill an emergency worker. The officer’s widow is campaigning for Harpers law which proposes a life sentence with a mandatory minimum term for an offender guilty of killing an emergency services worker due to a criminal act. The police federation back this act. PC Harpers mother is campaigning for Andrews law and this proposes that for those who are convicted of manslaughter of a blue light worker whilst committing a criminal offence, should be jailed for at least 20 years. Criticizing Harpers law, the Secret Barrister claimed that Harpers law would remove the vital distinction between murder and manslaughter. Solicitor Alister Parker warned that Harpers law sounds superficially attractive but warned it could be “draconian”. 725,000 members of the public have signed a petition supporting Harpers law. So arguably the increase in the number of officers assaulted shows or might show a degradation of the respect people have in the police ditto PC Harper. (Race, 2020).

2.4. Misconduct within the police.

Arguably another reason of the erosion of respect in the police is due the effects of misconduct by police officers for example, five detectives from Kent were arrested following investigations that crime figures had been manipulated. The Hillsborough independent panel discovered that South Yorkshire police had rewritten officers accounts of the disaster and material was removed and altered. (Herbert, 2012). 

The police lost a lot of respect during the Stephan Lawrence enquiry when the case achieved prominence aimed claims of police ineptitude, racism and corruption. The case concluded that Stephan Lawrence’s murder had been marred with professional incompetence, failures in leadership and institutional racism. Ten years since the enquiry, 70 recommendations had been put in place and 67 of those have now been fully or partly implemented. The inquiry stated that government ministers should make it their priority to increase trust and confidence in policing especially amongst ethnic minority communities. (Shaw, 2019).

2.5. Teaching and earning respect. 

PSHE, Personal, social, health and economic education was developed as part of the curriculum in 2015. It was developed for pupils to extend their knowledge, attributes and skills that are required to manage their lives, now and in the future. (PSHE, 2019).

Johnathan Baggaley, chief executive of PSHE association and Olivia Pinkney, national police lead for child centred policing chief constable were keen to collaborate how the police can be introduced into PSHE lessons to identify how they can work most effectively with schools to tackle a range of pressing issues facing young people in society today. They identified that this relationship needs to be meaningful and that is needs to have long-term goals. It also promotes good healthy relationships between young people and the police. The London school of economics reports that police officers delivering effective PHSE in educational lessons in schools increases trust in police fairness. (PSHE Association). Association of with schools and college leaders believes that the police officers support teachers in the classroom well with topics such as drugs education, road safety and raising awareness of online safety. (ASCL. 2019). Ofsted (2012) reported that PHSE lessons in primary and secondary schools are still not yet good enough. The National Federation for Educational Research reports that the police have a difficult job in their classroom trying to irradicate negative perceptions of the police. It says that there needs to be more effective working relationships between schools and the police based on partnership instead of ownership. There are always staffing issues and workloads to consider with both the schools and police. NFER says schools need to be encouraged to run regular pupil victimisation and their fear of crime. (E. Lamont. Et al. 2011). 

Unfortunately, up until now there is little evidence these lessons and the police presence in schools is having a positive impact. There has also been little guidance on how to make the most of the contributions made by the police and how to make sure they are effective and safe. The school environment is considered a good, safe setting where young people can interact with the police and build trust and respect. It is assumed that police – pupil interaction can in the future generate important positive benefits for the police, the child and the wider community. However, at present, it remains an assumption and there is currently little evidence to support this. The police have helped manage pupil behaviour by holding small workshops and intervention groups. The benefits of the police working with young people in schools is the positive engagement it can have, and it can help break down barriers. It also shows young people about the related to crime and hopefully decrease their involvement in the future. If a child has a pre misconception of the police, it can have a positive outcome and alter their view and opinion about the police. The experiences they have in PSHE lessons might help young people feel more confident about asking the police for help or reporting a crime in their future. (Baggaley and Pinkney). 

“young people, as well as adults, prioritise procedural fairness and mutual respect in their encounters with police. When young people feel that an officer’s behaviour is not fair or respectful, trust and confidence in the police is damaged. Finally, among young people procedural justice and legitimacy are linked to pro-social behaviours such as cooperation and compliance with laws”. (Bradford and Yesberg, 2018). 
Research by the Metropolitan police show that police officers prefer to work with students in small groups as opposed to large numbers in an assembly because they can engage better on a personal level and interaction is less in a bigger setting. To conclude there has not been enough research to see weather PSHE lessons in schools make children and young people more respectful towards the police. At present the research is limited and results are unclear because most staff have received no or little training in how to ensure PSHE lessons with the police are effective. (Baggaley and Pinkney).

The Muslim religion believe that you cannot enter paradise unless you are a believer, and you cannot be a true believer unless you love one another. Each and every Muslim believes in respecting other people’s property. To respect the feelings of others. To respect a person’s privacy. To treat all with good manners and importantly, to have respect for yourself. (Wahid, 2017).

Catholic schools teach children the value of respect and the importance of respecting other religions. It encourages global awareness and allows for students to be responsive, responsible, compassionate and empathetic to the needs of others. Superintendent of Catholic schools in 2015, K. A. Capelka encouraged the following:          Receive each person who comes into their lives.                                                        Engage in face-to-face communication.                                                                             Solve problems through opening dialogue, not silence or verbal violence.             Prey for those who are hurt or hurt us.                                                              Examine our hearts for prejudice, bias and judgement.                                              Choose to use words as blessings not weapons.                                                      Think of no one as less than ourselves.                                                                               (A Catholic school’s education newsletter, 2017). 

The two previous examples are of how two different religions teach their children how to respect others. There was little evidence and research to show how respect is taught at an early age in relation to respecting the police itself. 

2.6. Harsher policing and prison sentences.

The final question asked is would tougher policing gain more respect.
Research shows that crime has been rising steadily for the past several years with knife crime hitting a record high however, statistics show though that the number of people being punished has hit an all-time low and that prosecutions have dropped to just 7% of all reported offences. According to Hewit (2020) every part of the criminal justice system has had major resources cuts in their budget and that this has had an impact. (Dearden, 2020).

The college of policing reports that there are soon to be changes that would see harsher penalties for those convicted of assaulting police officers during public order offences and jail sentences proposed to be longer. The sentencing council recently announced there would be changes to the public order act, this covers rioting, affray and public disorder offences.it would also mean that if public service personnel were stopped doing their job in an emergency by a public order offence, then sentences would be harsher. (College of Policing, 2018).

Does a long prison sentence deter people from committing a crime?
A judge who hands out a sentence of a term in prison has four main factors to consider before the decision is made, firstly there’s retribution – punishing the person for the crime committed. Then there’s rehabilitation – can the behaviour be corrected. Safety – are there threats to the community if they are not put in prison and finally; deterrence – to stop/deter them committing a crime in the future. The US believe that a long-term prison sentence is the key to all four factors. Advocates for tougher sentencing believe that long-term punishments are more suitable and that it gives prisoners time to think and correct their ways. However, in a report in 2016, by the New York university of law reported that it is extremely expensive to the taxpayer to keep prisoners locked up. There is not much evidence to support that the threat of being locked up for a long time deters the criminal. One study saw less educated criminals less put off by a harsher sentence. Studies in the US also showed high levels of reoffending. After 3 years in prison 67% of prisoners were rearrested for a new offence. In the UK, the percentage stands at 70%. One belief is that criminals do not think they will get caught again. Research conducted by the Justice Police Institute in 2011 clearly found that sentencing varied widely depending on where you lived in the world. For example, in Finland a person who is committed of robbery will get an average jail sentence of 16 months whereas in Australia it would be 72 months. For assault in England and Wales it would be 15 months but, in the US, it would carry a 60-month sentence. At present, in the US there are 2.2 million people in jail which costs the taxpayer 42 billion pounds every year. The maximum prison sentence for a crime in Norway is 21 years. The Norwegian prisons are built differently, and they have a very laissez-faire approach to incarceration. Norway has the lowest rate of reoffending in the world, just 20% compared to 70% in the UK. The average sentence in Norway is 8 months. Criminology professor Thomas Ugelvik states “of course, motivation is key, and no one believes that you can force someone into positive change if they don’t want it themselves”. (Lufkin, 2018).

Chapter 3. Methodology 

In a strategic manor the researcher will investigate his findings in a systematic approach using the research onion. Informed and philosophical choices will be made throughout. 

The research onion by Saunders et al (2007) was developed to show the stages needed to perform credible research. The first layer of the onion is the research philosophy, and this is how the researcher collects, analysis and interprets data. 
The researcher chose to use qualitative research in the form of interviews and sought to interpret the meanings of a central theme in the answers being asked to the subjects. The main task in interviewing is to investigate the meaning of what the person being interviewed is trying to say. During each interview, the researcher tries to be both factual and meaningful. (Kvale. 1996).  

The researcher is going to try to get the story and reason behind an experience for example the researcher will ask he interviewee “Have you ever been verbally or physically attacked whilst on duty?”  by asking this question the interviewer can ask for more information around the topic. Interviews may also be useful as follow ups for further investigation. (McNamara. 1999). The researcher conducts the interviews on the interviewee, the benefit of an interview is that they are generally face to face and one to one, and they are more personal than a questionnaire. The researcher in these interviews is going to be carried out by using slightly different interview methods. (Campion, M.A. 1994). Another advantage of interviews is the fact they are anonymous. Anonymity is a form of confidentiality which means keeping a person’s identity a secret except from the researcher and its subject. A perfect view of anonymity is that interviewee could never be traceable from the information presented about them. In qualitative research this is very difficult to achieve, some argue that because the interviewer knows the interviewee then total anonymity is not achievable because there will always be one person with access to the personal information. Researchers must make sure they balance maximising the secrecy of participants and maintaining the integrity and value of data. (Saunders. B. et al).

The researcher will be using zoom meetings, teams’ meetings, facetime and messenger platforms as well as phone calls and this is because of the coronavirus, restrictions on social distancing and traveling that are currently in place in Wales during the time of interviewing. Interviews can probe for follow up questions whereas surveys are through the post or online cannot. Opinions and impressions are easier to sought through an interview. Research conducted through interviews need to be well rehearsed and the interviewer needs to be prepared for any possible answer. On a negative, conducting interviews is very time consuming and resource intensive. (Watts. G.E. 1993). 

There are different types of interviews, there is the conversational/informal interview where the questions are not determined beforehand, this tries to ensure it is as open and adaptable as can be and the interviewer “goes with the flow”. Another type of interview is more guided and called the guided approach. This approach ensures the same information is collected. It is also more focuses; it does allow for adaptability and freedom too. This is the researchers preferred approach. Another option for interviews is the standardized, open ended interview, and this allows for the same questions but is quicker and easier to analyse. Finally, interviews can be closed with only fixed responses, so the interviewer asks the questions but gives the interviewee options from a set of answers. (Dick, Bob. 2002). 

Due to the previously mentioned coronavirus restrictions, most, if not all the researchers’ interviews will be done over the phone or internet. There are a few advantages to these; easy to gather the information and can be done quickly and they allow for some personal contact between the interviewer and the interviewee. There are, however, many disadvantages to using the internet and phone, not everyone has the internet or a modern smart phone. Not all respondents have access to Wi-Fi or if they do, the service might be poor intermittent. Many people have the internet but not know how to use zoom or teams. People also dislike the intrusion of the interview being taken place in their own homes and I can feel like an imposition if it takes too long. The researcher needs to make sure that the interview is structured, clear and concise and critical. The interviewer needs to be knowledgeable, tolerant and sensitive as well as having good steering and interpretation skills. The types of questions asked intends to be about a person’s experiences – their behaviours. It needs to ask about their values and opinions, their feelings and their knowledge. The background and demographics will be asked but ensure to keep anonymity. the interviewee will be asked about what they have seen, touched, heard, smelled and tasted – sensory. The questions asked, need to flow nicely and the interviewee needs to be involved from the start. It is important to ask questions about the present before questions about the past. The following stages of interview will be adhered to: thematizing – the reason behind the interview. The design – plan the design of the study. The actual interview. Transcribing – prepare for analysis. Analysis – choose the purpose, its topic, the nature and methods. Verify – ensure the interview is valid and finally report – communicate back its result. (Trochim, William, M.K. 2002). 

The researcher has chosen to do a structured interview to best gather comparable and consistent data. It is also known as the standardized open-ended interview. (Patton. 2002). It uses pre-established questions and fewer answer potentials. All qualitative research interviews are structured, the questions are rigged and so is the way the researcher intends to ask them. It is extremely important that the questions are so structured to ensure consistency throughout each interview. The advantages to the researchers chosen interview are that it has less interviewer bias, and this is because the questions have exact wording so the judgement by the interviewer is removed. It has a faster execution, and this is down to there being fewer response categories, this way they can reach a larger audience in a faster time scale. It is also easier to find and compare during analysis because each respondent responds to the same question. A disadvantage of an interview of this kind is it lacks flexibility; it does not allow for exploration of other topics within the question. Structured interviews also do not give scope for individual perspectives and circumstances, leading to fragmentary information. (Weiss. 1994). A third disadvantage of a structured interview is the interviewee might not share the same vocabulary and questions could be interpreted differently based on their individual view. (Merriam. Tisdell. 2015). 

The researcher has chosen to interview police officers from South Wales Police, from past officers to current serving officers. This is to get a view on the communities within the South Wales police district and investigate how this specific area has changed over the years. By interviewing police officers from all different ranges, it gives the researcher a range of decades of policing to see when a change has occurred and why. The age ranges also give an insight to how the police officers have changed towards the public over the years. Some participants prefer to be interviewed rather than fill in a questionnaire. (North et al. 1983).

During the interview there is also an opportunity to give feedback and assurance to how the answers will be used and how the data will be analysed. Reasons why respondents might be reluctant to fill in a questionnaire online or by post is the information would not be clear. So, the use of personal interviews might achieve a higher response rate than using questionnaires. (Healy. 1996). Healy (1996) says that the interviewer has more control over who answers the questions, for example, a questionnaire might be given to several people to fill in whereas being face to face or over the phone/laptop, you know you are only getting one participant. Finally, the interviewees appearance could possibly affect the perception of the interviewee – even over the internet, you can be seen. So, whenever the interview is taking place – internet or in person, suitable attire should be worn that is acceptable for the setting to which the interview is occurring in. (Healy. 1996). 





Chapter 4. Data analysis

4.1. Introduction

There were a few factors that hindered the researchers desired process when it came to finding out public opinion on respect for the police. The biggest hindrance was Covid 19, it was impossible to meet with the interviewees because it would have broken government guidelines, it would have also been incredibly difficult to have meet somewhere to conduct the interview because all public houses, cafes and restaurants were closed, and strangers were not permitted in each other’s homes. Another issue faced was travel. People in Wales at the time of the interviews were only allowed local travel and this was meant for essential purposes only.  
Interviewees were told that the data collected from the interviews would be confidential and anonyms, and all interviewees were either retired police officers or currently serving in South Wales Police.

4.2. Question 1 

Question one was what is your age range? The researcher chose to categories this into age sectors of 21-30, 31-40, 41-50, 51-60 and 60 plus. The average answer was age group 31-40 with four officers. Secondly was the 51-60 with three officers being within this age. Two officers were aged 41-50 and one was in the youngest category group of 21-30. This meant the researcher had a good age range of officers to conduct their research. 

4.3. Question 2 

Question two was what gender do you identify as? This question had three opinions for the officers to choose from offering male, female and other. This was to accommodate for everyone. The result of this question was 70% of interviewees identifying as male and 30% identifying as female. 

4.4. Question 3

How long have you served in SWP? (South Wales Police). The average amount of time a police officer had served was 12 years, however, 70% of the interviewees were still in the position. 
· 21 - 30 ---------- 1 officer served for 2 years.
· 31 – 40 --------- 4 officers served between 4 and 7 years.
· 41 – 50 --------- 2 officers served between 5 and 8 years.
· 51 – 60 --------- 3 officers served between 7 and 15 years.
4.5. Question 4 

Whilst on duty, have you ever been verbally assaulted and if so, how? Interviewees were told that if they did not feel comfortable answering that they did not have to, however all ten officers felt comfortable. All ten officers answered yes, every interviewee gave a detail to how much, how often and how it affected them. All ten officers have been sworn at and verbally threatened. Over half of the officers said it was a guaranteed occurrence when dealing with difficult or drunk people and stressed how an officer nowadays must have a certain mindset to cope and not react. One officer stated that they needed support following the abuse they received not too long after joining the police, but soon learnt that it was something they just needed to forget and was just part of the job. 
This concludes that the police have violent episodes to deal with on a daily occurrence and proves that the police are unfortunately not respected in today’s society. 

4.6. Question 5

Whilst on duty, have you ever been physically attacked? Interviewees were told that if they did not feel comfortable answering that they did not have to, however all ten officers felt comfortable. Again, all ten officers admitted that they had been physically assaulted in some way. The attacks ranged from pushing and shoving to spitting and to being punched and kicked.  All ten officers said that they had been pushed and shoved and 70% of the officers said that they had been spat on at least once in their career. One officer reported breaking a finger on duty due to a wrestle on the road and 1 officer stated a broken nose from a punch. The most serious assault came to an officer who was kicked and fell over leading to a slipped disc in his vertebrae, this led to time of work and severe pain. Two out of the ten officers stated they had received a black eye during their career. 
The officers the researcher spoke with during the interviews had all admitted to a physical act of abuse at some point in their career, however, the police are still recruiting regardless of the assault levels against them, so it appears it has not put prospective new officers off. 

4.7. Question 6

How do you believe respect is taught towards the police and the emergency services? Every officer thought that respect should start at an early age and at home. Children learn through their adults and peers. Two of the officers believed respect is taught at schools although all officers mentioned the importance of education and attendance. Over half of the officers thought that community policing in schools had a good impact and that it should be done at a very young age. 60% of officers said that they thought respect was picked up through life experiences and if the public had bad experiences with the police, then this would affect how they reacted with them in the future. Five of the younger officers believed that social media had a massive part to play and mentioned in some way about how crimes are recorded by peers and how police are taunted and verbally assaulted to add to their “likes” and “views”. 
The issues raised on respect taught in schools and through education brings the researcher to a conclusion that policing in schools through PSHE lessons is paramount in trying to build bridges, gain confidence and ultimately earn back respect from a new generation of the growing public. The researcher believes that, unfortunately, social media is growing at a rapid rate and most of the upcoming generation use it regularly, this poses a great concern about the abuse given to officers online.   



4.8. Question 7

How can SWP gain back respect from the public? Again 50% of the officers interviewed stressed the importance of educating children early and that the police are there to help. All officers asked mentioned how community projects were very important, and one officer mentioned the Phoenix centre in Swansea and how this helped a rough area in the heart of Swansea to regenerate, retain and support the residents living there. Nine out of the ten officers said they would prefer to be out on the beat patrolling the streets. They all thought that there needs to be a much bigger police presence which would make the public feel safer. Two officers believed a bigger online presence needs to be seen to help prevent cyber bullying, county lines and child sexual exploitation and that this would gain massive respect from parents and teachers alike. 
This means that for SWP to gain back respect, we must see more officers on the beat, and they must have a more visible presence. The researcher recommends many more projects like the Phoenix centre because it has a proven record that it is a success. 

4.9. Question 8

Do you believe harsher sentencing would gain more respect? All officers believed that sentencing needs to be more consistent but 60% of officers did not believe it would encourage the growth in respect. Four of the officers mentioned that prisons are already full to bursting.  
The researchers’ initial thoughts on this question were that all officers would agree on tougher sentencing so was shocked to see the data proving otherwise. The answers given do show though that sentences need to be consistent and the public need to be shown that the police and justice system is transparent. This would gain confidence and respect. 

4.10. Question 9 

If you were aware of the lack of respect a police officer had with the public as well as the alarming rate the police were being attacked, would you still of entered the profession? Nine of the ten officers interviewed stated they still would have joined. Three officers said they were not aware of the extent of the verbal and physical abuse but were well trained and learnt coping strategies to help deal with conflict. All officers talked about the teamwork within the police and support from seniors. 
The data received from this question means that SWP officers are resilient and have confidence in their team and senior staff to help and support when needed. 

4.11. Question 10

Do you believe respect was lost due to the budget cuts made towards the police? Every officer interviewed believed that the budget cuts had not helped the police gain any more respect however, 70% of the officers asked thought it was more down to media security, community demographics being changed and people’s attitudes and values altering. Half of the officers believed that parenting techniques were different, and we were bringing up a nation of “snowflakes”. Two of the officers referred to stop and search and how these techniques were being branded racist in the media. 
The researcher gained great insight and knowledge from the data analysed in the question about budget cuts. It proved that through bad press in the media and online that many police officers were branded as corrupt. It is easy to stereotype all officers as racist following a few proven cases and it is a lot harder to try and prove otherwise. 

4.12. Conclusion 

This investigation posed the question of how and why the British public have lost respect towards the police. The research was to conclude why police today were being verbally and physically attacked. The research asked to how respect is taught and whether this had an impact, and if tougher sentencing would gain respect. Research was conducted using qualitative data through interviews and the analysis concluded that there was a huge rise in attacks on officers and the reasons given were varied. The research carried out, using the Saunders research onion, was done systematically and effectively. Saunders et al, (2007).
The researcher used a paradigm belief system and theoretical framework made up of assumptions to begin their investigation. The researcher gathered information in an objective manner without prejudice. (Wilson) 2014).

The information collected came straight from the interviewee, they were informal and spontaneous. The interviewer was not expecting to discover why the police were so disrespected and many reasons behind this was due to corruption, the media and stop and search procedures. It was evident in the Stephan Lawrence inquiry how the police had wrongly dealt with evidence, information and how institutional racism played its part. There have been many recommendations for the future of stop and search including better use of body worn cameras, effective training and more use of reflective learning. (HMICFRS) 2021). 

The PEEL programme is also now in place to ensure stop and search is carried out proportionately which helps build relationships and respect in communities harder to reach. (HMICFRS) 2021).

Aims and objectives were met throughout, and recommendations were made when analysing the data that was discovered. 


Chapter 5. Conclusion and recommendations. 

5.1. Conclusion.

The initial aim of the study was to investigate if the police have lost respect from the British public and how the police can gain it back. To achieve this aim the researcher had three clear objectives to meet. The first objective – why are police being verbally and physically attacked in the UK today? This objective was met due to the clear findings and research conducted on police corruption, badly reported media coverage and institutional racism. The results found that these three things gave the police a bad reputation, it gave the public less respect and less confidence in the police. 

The second objective was to find how respect is taught in schools, through parenting and through different religions. It was discovered that respect for the police is taught mostly in schools and there is great feedback from PSHE lessons and how the police are coming into schools, meeting with children and engaging in the curriculum. The study concludes that a person’s opinion on the police will be in evidently based on their past experiences and these opinions will be passed on through generations, so it is imperative that the public are given good experiences and have positive relationships with the police at the start. 

The third objective was to find out if the UK had tougher prison sentences, would this gain respect. Research to this objective discovered that as long as the justice system was consistent and transparent there would be no need for tougher sentencing. 

5.2. Recommendations.

It is recommended that:

· All 48 police forces throughout England and Wales should increase their collaborative practices so that national government and all crime fighting agencies share knowledge and best practice. 

· More officer, at all levels, should have a more visible presence on the streets.

· Police officers need to be better equipped with improved communication skills and be more approachable to wider communities who need them.

· More community projects being set up would increase support, knowledge, trust, confidence and respect.

· Training for new recruits and on-going police officers is recommended and throughout the study it has made recommendations for update training to be accessible and relevant. 
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