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Reflection on the importance of principles of Health and social Care
The principles of health and social care are essential for delivering high-quality, safe, and effective services (Department of Health and Social Care, 2023). These principles guide professionals in meeting individual needs, promoting wellbeing, and ensuring that people receive respectful and dignified care.  This report examines the key principles of health and social care practice and evaluates their application in professional settings. It further analyses how these principles are supported by relevant theories, legislation, policies, and frameworks that guide practise within the health and social care sector. The purpose of this report is to explore key concepts that support effective care delivery, including the most important who are person-centred care, partnership working, and ethical practise. Reflecting on these principles will help us understand how they contribute to positive outcomes for service users and improve the overall quality of care in the UK. The report will also refer to Joan’s story to show how these principles are applied in real-life health and social care situations. 
Task 1:  Importance of health and social care Principles
Person-centred care is at the heart of health and social care practice. It focuses on treating individuals as unique people with their own preferences, values, and needs rather than simply focusing on their illness or condition (NHS England, 2024). According to NHS, Person-centred approaches is a core skills education and training framework that articulates what it means to be person-centred and how to develop and support the workforce to work in this way (NHS England, 2024). This approach encourages service users to participate in decisions about their care, promoting independence, choice, and control. It emphasises on empathy, respect, and understanding. In practice, this means listening to individuals, involving them in care planning, and respecting their cultural, religious, and personal preferences (Skills for Health, 2025). Person-centred care improves trust between professionals and service users, leading to better communication and more effective care outcomes. Adding to this key principle, value care cannot be effective without partnership working.
Partnership working is another key principle in health and social care. Effective care often requires collaboration between different professionals, organisations, families, and service users (NICE, 2024). For example, doctors, nurses, social workers, therapists, and carers may all work together to support an individual’s needs. Partnership working ensures that information is shared appropriately and that care is coordinated. This reduces duplication of services and helps individuals receive consistent support. Reflecting on this principle, we recognise that no single professional can meet all the needs of a person alone. Collaborative working enables an integrated approach, considering physical, emotional, social, and psychological wellbeing. It also empowers service users by involving them as active partners in their own care (Care Act, 2014). Moreover, each profession grows on ethical rules.
Ethics in health and social care are moral principles guiding professional decisions to ensure respectful, fair, safe, and person-centred care. Ethics plays a fundamental role in guiding decision-making within health and social care. Ethical principles such as autonomy, beneficence, non-maleficence, and justice help professionals make decisions that are fair and respectful. Autonomy refers to respecting an individual’s right to make informed decisions about their own care, while beneficence involves acting in the individual’s best interests to promote their health, wellbeing, and overall quality of care. Non-maleficence means avoiding harm, and justice focuses on fairness and equality (Department of Health and Social Care, 2023). Ethical dilemmas can arise when balancing individual wishes with professional responsibilities or safeguarding concerns. In these situations, ethical frameworks help professionals make informed and accountable decisions. Reflecting on ethical practice highlights the importance of supporting confidentiality, respecting dignity, and treating all individuals equally regardless of their background or circumstances. Policy makers and nurse managers have an ethical responsibility to promote nurses' career growth through policies and practices that ensure fair access to professional development and advancement opportunities (Ni, You and Li, 2026).
The implementation of these principles provides significant benefits in health and social care by improving care quality, promote service user satisfaction as personalised care empowers individuals and improves quality of care (NHS England,2019), support informed decision-making, and encourage collaboration among professionals. As a result, individuals receive more holistic and coordinated care tailored to their needs. However, several challenges may hinder effective implementation, including staff shortages, limited funding, communication barriers, and ethical dilemmas. Differences in organisational policies and resistance to change can also affect consistency in care delivery. Despite these challenges, these principles are still essential for ensuring safe, effective, and fair care delivery.
The principles of health and social care are underpinned by Maslow’s Hierarchy of Needs theory, which suggest that individual must satisfy physiological, safety, social, esteem, and self-actualisation needs to achieve wellbeing (Maslow,1943). Person-centred care supports individual autonomy and self-esteem by recognising personal preferences and promoting choice. Partnership working helps safety and belonging through coordinated support from multidisciplinary teams, families, and communities. Furthermore, ethical practice promotes dignity, respect, and equality, enabling individuals to feel valued and empowered.

Task 2: Practical Example in Practice: Joan story
Joan’s case, a patient with Chronic Obstructive Pulmonary Disease, shows the importance of person-centred care in supporting individuals to manage long-term conditions effectively. Moreover, person centred care focuses on understanding the individual beyond their medical condition and tailoring support to their unique needs and circumstances (NHS England, 2024). Initially, Joan experienced low confidence and limited engagement with her treatment, reflected by her low Patient Activation Measure (PAM) score. Rather than focusing solely on her COPD symptoms, health care professionals worked collaboratively with Joan to find barriers affecting her attendance and self-management. Through regular meetings and personalised support, underlying issues such as her uncontrolled Crohn’s disease were addressed. This approach empowered Joan to take greater responsibility for her health, improving her confidence, treatment adherence, and overall wellbeing. The case highlights how person-centred care promotes autonomy, self-efficacy, and positive health outcomes (NHS England, 2024).
The application of person-centred care can be explained using Maslow’s Hierarchy of Needs. Maslow (1943) proposed that physiological and safety needs must be satisfied before individuals can achieve esteem and self-actualisation. Joan’s unmanaged Crohn’s disease compromised her physical wellbeing and sense of security, limiting her ability to engage with COPD management. Once these fundamental needs were addressed, Joan developed greater confidence, attended pulmonary rehabilitation independently, and showed improved self-management. Her increased PAM score illustrates how meeting basic needs can help independence and enhance health outcomes.
Partnership working was central to Joan’s care. NHS England (2023) highlights that integrated care depends upon effective collaboration between multidisciplinary professionals, services users, and families. In Joan’s case, healthcare professionals worked closely with her General Practitioner and respiratory therapist to name barriers to treatment and coordinate right interventions. Joan was actively involved in decision-making, ensuring that her values, preferences, and priorities informed the care plan. This collaborative approach promoted continuity of care, reduced fragmented service delivery, and strengthened Joan’s confidence in managing her condition.
Ethical practice also underpinned the intervention. The Nursing and Midwifery Council (2018) requires health professionals to uphold respect, dignity, compassion, and autonomy in all aspects of care. Joan’s autonomy was respected by encouraging her participation in decisions about treatment goals and self-management strategies. Beneficence was proven through interventions designed to improve her wellbeing, while non-maleficence was reflected hospital admissions. These ethical principles showed trust between Joan and healthcare professionals, encouraging engagement and adherence to treatment.
The implementation of these principles resulted in substantial benefits. Joan’s confidence, knowledge, and ability to manage her COPD improved significantly, reflected by an increase of over 40% in her PAM score. She attended pulmonary rehabilitation regularly and experienced fewer emergency hospital admissions. However, the case also highlights challenge associated with implementing person centred care, including comorbidités, reduced patient confidence and the time needed for comprehensive assessment and multidisciplinary collaboration (NMC, 2018). Despite these challenges, Joan’s case proves that applying principles of health and social care following NHS England guidance can improve patient empowerment, promote self-management, and achieve positive health outcomes. This approach reflects the principles outlined in the Care Act 2014, which emphasises promoting individual wellbeing and personalised care. Furthermore, Scope argues that addressing societal inequalities requires collective action, as no single organisation can achieve systemic change alone. Sustainable improvements depend on collaborative partnerships  and routine part of the work of health and care professionals (Health and Care Professionals Council, 2019). I am working with older adults living with dementia and type 2 diabetes, has enabled me to develop effective communication, empathy, and person-centred care skills, more understand importance of record keeping for real partnership working. I adapted my communication according to each patient’s cognitive abilities, promoting dignity, respect, and independence while involving family members and the multidisciplinary team in care planning. This collaborative approach supports continuity of care and aligns with the principles of partnership working advocated by NHS England (2023). I also show ethical practise by respecting patient’s autonomy, keeping confidentiality, and delivering care following the NMC Code (NMC,2018). However, I recognise the need to further develop my knowledge of managing diabetes in individuals with advanced dementia, particularly in recognising non-verbal signs of hypo-and hyperglycaemia. I also aim to strengthen my clinical decision-making and leadership skills through continuing professional development and reflective practise to improve the quality, safety, and effectiveness of the care I provide.
Through reflection, I have gained a deeper understanding of how these principles support effective care delivery, promote positive outcomes, and uphold professional standards within the UK health and social care system.
“In future practice, I will use Maslow’s theory to ensure I recognise and prioritise the basic needs of individuals before expecting them to engage in more complex care plans. For example, I will check whether someone feels safe, respected, and emotionally supported before encouraging them to join group activities or long-term support programmes.” 


In conclusion, person-centred care, partnership working, and ethical practice are fundamental principles that underpin high-quality health and social care. Supported by relevant legislation, professional standards, and theories such as Maslow’s Hierarchy of Needs, these principles enable practitioners to deliver safe, compassionate, and effective care that promotes dignity, independence, and wellbeing. Joan’s case demonstrates how applying these principles can improve patient engagement, self-management, and overall health outcomes. Reflecting on both theory and my own professional experience has reinforced the importance of collaborative working, continuous professional development, and evidence-based practice in delivering holistic, responsive, and person-centred care within the UK health and social care system.
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