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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	During my research, I discovered that communication organisation and leadership are important skills for a Health and social care manager, I used the National Careers Service. GOV.UK, Skill for Care to understand these skills. However, I did not use the University library because I lacked confidence in finding academic sources. For task 3, I will learn to use the library and compare sources to support my ideas with strong evidence.


	2.  Presenting 
	I used the skills I learned in class, such as keywords, CRAAP test, and linking words. These helped me structure my presentation, however during my five-minute presentation, I felt nervous and ran out of time. The University of UWTSD (n.d) identifies presentation skills and planning as areas of academic support. reflecting on my experience, I realised that I need to practise more and manage my time better. I will plan my report carefully, organise my time.

	3.  Challenges you faced with your presentation
	I found it difficult to use the university library search independently, choose reliable information. I also need to improve my confidence when speaking in front of others.

	4.  Actions to improve 
	I will practise using the university library, compare reliable sources and organise my ideas before writing. I will also plan my time. This will help me produce a clearer, better supported report.


	5.  Further steps needed to Prepare for Task 3
	For my task3, I will research communication skills, collect evidence and plan my report before writing. I will review my work against the assignment requirements. this will help me become more independent and confident learner.
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